

RPL Assessor Kit

AUM35101 Certificate III in Automotive Manufacturing (Bus, Truck and Trailer)
Editable version
Skills First RPL Assessor Kits are developed by the State of Queensland (Department of Education, Training and the Arts) and are based on the Skills First philosophy of providing client focussed, streamlined, and flexible RPL.

The State of Queensland (Department of Education, Training and the Arts) is the copyright owner of material contained within the original RPL Assessor Kit. 

Permission is given to Registered Training Organisations to use, reproduce and adapt this RPL Assessor Kit for their organisation’s RPL assessment purposes, provided such use, reproduction or adaptation is for non-commercial purposes. 

The State of Queensland (Department of Education, Training and the Arts) disclaims any liability for any damage resulting from the use of the material (in either original or modified format) and will not be responsible for any loss, howsoever arising, from use of, or reliance on this material. 

The original version of this RPL Assessor Kit is available free of charge at

http://www.vetpd.qld.gov.au/teaching_learning_and_assessment/resources/index.html 
If you would like any further information, please email rpl@deta.qld.gov.au
	HOW TO USE THIS RPL ASSESSOR KIT


This RPL Assessor Kit is divided into sections to allow you to easily access only those sections you require at any given time. These sections are:

SECTION A – Assessor Information
You need to read this information before conducting an assessment. It outlines the intent and processes surrounding this RPL assessment and how it differs from assessment undertaken following formal training.

SECTION B – Candidate Information and Application Forms

You give this information to the candidate. It tells them about the assessment process as well as containing simple forms for the applicant to fill out. From the information provided by the candidate on these forms, you will be able to gain a general understanding of the skills and experience the candidate may have, as well as potential referee contacts. 

SECTION C – Competency Conversation and Record of Conversation Sheets
You use this section to determine and record candidate competence via a competency conversation. In other words, these questions guide your conversation with the applicant and assist in your assessment of their competence. The notes you take about this conversation are important evidence for assessment.

SECTION D – Practical Tasks and Observation Recording Sheets

You use this section to assess competencies through a practical demonstration of the candidate’s skills. It contains practical tasks/scenarios on the outcomes required to determine competency and a place to record your observation. The notes you take are important evidence for assessment.

SECTION E – Resources for Practical Tasks

You use this section to access required resources for performing practical tasks and scenarios.

SECTION F – Third Party Verification

You give this section to the referees to confirm the candidate’s skills and experience in this qualification/occupation. The referees may fill out the appropriate form and return to you to confirm your judgement. You may be able to complete this part of evidence gathering in person while at the workplace.

SECTION G – Assessment Tables

You use this table as a reference tool to see at a glance how units/elements of competency are assessed within the tool. All the elements and performance criteria within the competency units are cross-matched in this table with a corresponding assessment question/task/scenario. This allows you to validate the assessment process against the qualification.

SECTION A

Assessor Information
It is VITAL you read this information prior to commencing your RPL assessment. It provides generic information on assessment, as well as an overview of this streamlined RPL assessment process.

	ADVICE FOR ASSESSORS


This RPL Assessor Kit streamlines the RPL assessment process for Certificate III in Automotive Manufacturing (Bus, Truck and Trailer) by taking a practical approach to RPL and increasing the use of on-site questioning and observation. This will assist in developing a “picture of the candidate’s skills and knowledge”. This picture can then be compared with industry standards enabling a determination of whether the candidate has achieved the required outcomes.

IMPORTANT ASPECTS TO REMEMBER:

A sound knowledge of assessment and the qualification is essential

It is important to have a good understanding of the competencies and qualification/s appropriate to the candidate’s goals. 

Assessing a single unit of competency is rarely cost or time effective. Where possible, effort should be made to assess several units at the same time taking advantage of any commonality in content.  This means looking at the whole picture of a particular job role as it happens in industry and assessing holistically. This saves valuable time in the assessment process.  

Assessment involves judgement

This tool encourages the use of a “competency conversation” to maximise the candidate’s opportunities to demonstrate competence. This is NOT an oral exam. It is about using the two or three holistic questions provided to start a conversation with the candidate which draws out their actual individual experiences and relevant skills. In other words, it is about the assessor probing the candidate through a conversation to draw out further information on the candidate’s experience which may not be forthcoming due to nerves or confusion over technical terminology.

The tool also provides observable tasks to allow candidates to demonstrate skills.

Authentication/verification is integral to RPL assessment

It is critical information gleaned from the interview and observation be confirmed with those who can vouch for the candidate’s skill over time. Supervisors would generally perform this role.  Authentication may also be done through conversation but it cannot be stressed enough that it is essential assessors take careful notes to back up and record their judgement.

Recording assessment is critical 

Keep careful records of all aspects of conversations, skills demonstration or documentation viewed that support the claim of prior learning.  Remember – the record is the document that makes sense of the assessment and why a particular judgment was made.  Keeping detailed notes about the candidate’s response is vital, as is the rationale for judgement.

The assessment record is a legal document and must be signed, dated and stored according to requirements of the State Training Authority and the AQTF Standards for Registered Training Organisations.
Assessor summaries and other quality assurance documentation from your own Registered Training Organisation will also be required. For examples of assessment summary documentation, please see Assessment Guide Number 1: Training Package Assessment Materials Kit:

http://resourcegenerator.gov.au/loadpage.asp?page=TPAGGuide01.htm 

To access further information on the principles assessment and dimensions of competency, you can visit Assessment Guide Number 1: Training Package Assessment Materials Kit.

http://resourcegenerator.gov.au/loadpage.asp?page=TPAGGuide01.htm 

To access further information on the Australian Qualifications Framework, you can visit:

http://www.aqf.edu.au/  

	COMPETENCIES IN THIS RPL ASSESSOR KIT


AUM35101 CERTIFICATE III IN AUTOMOTIVE MANUFACTURING (BUS, TRUCK AND TRAILER)
CORE UNITS

	Unit Code
	Unit Title
	Questions
	Practical

	AUM8001A
	Contribute to workplace relationships and processes
	(
	

	AUM8011A
	Provide customer service
	(
	

	AUM8021A
	Inspect work and apply company technical quality standards
	(
	

	AUM8044A
	Read and interpret engineering drawings and job specifications 
	(
	

	AUM9001A
	Monitor and maintain workplace environment
	(
	(

	AUM9004A
	Prepare and use/operate equipment, tools and/or machinery
	(
	(

	AUR61447A
	Participate in improving workplace productivity
	(
	


COMMON UNITS 

	Unit Code
	Unit Title
	Questions
	Practical

	AUM8041A
	Prepare materials for fabrication using jigs/fixtures
	(
	(

	AUM8042A
	Prepare materials for fabrication using manual processes
	(
	(

	AUM8052A
	Conduct mechanical cutting operations
	(
	(

	AUM8055A
	Perform oxyacetylene welding operations (OAW)
	(
	(

	AUM8057A
	Perform gas metal arc welding operations (GMAW)
	(
	(

	AUM8063A
	Fabricate parts for sub assemblies
	(
	(

	AUM8082A
	Assemble components
	(
	(

	AUM8085A
	Mount and install assembled component to chassis or frame
	(
	(

	AUM8090A
	Install fixed and moveable glass components
	(
	(

	AUM8091A 
	Install or replace mechanical units/assemblies
	(
	(

	AUM8092A
	Install/fit out components
	(
	(

	AUM8094A
	Install or replace electrical/electronic units/assemblies

Pre-requisite: AUR23808A
	(
	(

	AUM8101A
	Modify or rectify chassis/frame and associated components
	(
	

	AUM8103A
	Rectify/replace vehicle body panels and ancillary fittings
	(
	

	AUM8112A
	Operate load shifting equipment
	(
	

	AUM9006A
	Monitor and maintain equipment, tools and machinery
	(
	(


ELECTIVE UNITS 

	Unit Code
	Unit Title
	Questions
	Practical

	AUM8051A
	Conduct basic welding, thermal cutting, heating and gouging operations
	(
	(

	AUM8053A
	Perform manual metal arc welding operations (MMAW)
	(
	(

	AUM8056A
	Perform gas tungsten arc welding operations (GTAW)
	(
	(

	AUM8061A 
	Fabricate plug
	(
	

	AUM8083A
	Assemble frame and axle
	(
	(

	AUM8087A
	Assemble and install hydraulic system kit
	(
	(

	AUM8088A
	Assemble and install pneumatic system kit
	(
	(

	AUM8089A
	Assemble and install braking system kit
	(
	(

	AUM8102A
	Manufacture or modify wiring harness
	(
	

	AUM8104A
	Bond/repair components using fibreglass reinforced plastic techniques
	(
	

	AUM8121A
	Conduct final inspections and functional tests
	(
	

	AUM9009A
	Work effectively with others in teams
	(
	

	AUR23808A
	Carry out soldering techniques
	(
	


	OVERVIEW OF RECOGNITION PROCESS


This RPL Assessor Kit has been developed to streamline the application for recognition of prior learning.

	RPL ASSESSMENT PROCESS FLOWCHART FOR ASSESSORS



	STEPS IN THE RPL PROCESS


1. Complete application 

The candidate completes the application forms in SECTION B. It is important candidates provide as much information of their previous experience in the automotive manufacturing industry as is available. 

Documents that may be available include but are not limited to:

· any licences
· brief CV or work history

· certificates/results of assessment 

· indentures/trade papers

· certificates/results of assessment – interstate/overseas

· certificates/results of assessment – universities

· results/statement of attendance/certificates – vendor training courses, in-house courses, workshops, seminars, symposiums

· results/statements of attendance/ certificates – club courses e.g. first aid, officials, surf life saving, etc

· tickets held eg forklift, crane, etc

· photographs of work undertaken

· diaries/task sheets/job sheets/log books

· site training records

· site competencies held record
membership of relevant professional associations

· hobbies/interests/special skills outside work

· references/letters from previous employers/supervisors

· industry awards

· any other documentation that may demonstrate industry experience

Candidates also need to provide contact details for one or two referees who can confirm their industry skills in context and over time.

To have skills formally recognised under the Australian Qualifications Framework, you must ensure the candidate’s skills meet industry standards. 

2. Interview about candidate’s documentary information

Review the information provided by the candidate and arrange a time for both you and the candidate to discuss. Begin alignment of documentation and skills to the following qualification: 

AUM35101 Certificate III in Automotive Manufacturing (Bus, Truck and Trailer)
The candidate will have the opportunity to discuss and identify previous experience with you. The available documents are step one in collecting information and you will need to determine which units of competency, if any, are fully covered at this stage. You use your own or your RTO’s assessment recording forms to record this stage of the assessment.

There may be instances where the candidate has little, or no, documentary information of industry experience. This is not a barrier to gaining recognition. This will just require you to rely on the questioning, practical assessment and referee validation phases of the RPL process.

3. Questions for the Competency Conversation

The bank of questions in SECTION C is the next phase in collecting evidence for the RPL process. The questions are designed to enable you to have a “competency conversation” with the candidate to further gain evidence of their past experience. REMEMBER, the primary focus is on the candidate’s experience.

Each question has “key points” to look for in responses. You may use the list of key points to formulate questions of your own if you wish, or contextualise the question to the candidate’s particular work situation. The Record of Conversation sheets indicate relevant content that should be sought. Place a tick next to each key point as you hear this topic being discussed during the conversation. You should read the “industry requirements” of each competency before the candidate answers the questions posed. You may also target the assessment to those aspects that present the greatest risk in the industry. Questions are aligned with the relevant unit/s of competency in SECTION G. 

It is not intended every question for all competencies is asked, only those competencies the initial interview about the candidate’s documentary evidence has failed to fully address. The question bank covers most but not all units in the kit. Units without questions are covered in the practical assessment/scenario section.
4. Practical assessment tasks
It is important that you use both Steps 3 (Questioning) and 4 (Practical Assessment) in doing this assessment. The RPL process is a streamlined RPL process which does not rely solely on practical assessment but uses a combination of questioning and practical to provide evidence of candidate competence.

This is the third phase in collecting evidence. A practical skills test is then conducted by you at the candidate’s workplace or another suitable venue. Appropriate permission must be sought before entering workplaces.

This is a further opportunity for candidate to demonstrate competence. It is expected the practical assessment will comprise only those competencies the candidate is still unable to demonstrate knowledge/experience in after documentary review and questioning have been applied. These assessments contain the practical skills and application of knowledge for the qualification. A number of holistic practical assessments are included in this kit (SECTION D) to assist you with tasks suitable for observation on the job. 

You decide if the response to questions and practical assessment tasks fulfils the requirements of the standard and may choose to pursue the issue further for a determination to be made. The assessment is a conversation/observation, not an exam, and you are encouraged to assist candidates to focus responses toward relevant issues.

Assessing through observation and questioning, particularly on the job, will speed up and streamline the RPL assessment process. 

NOTE: Where candidate’s documentation and questions meet the assessment requirement, it is still strongly recommended the candidate undertake one practical assessment so you are confident in making a judgement of “competent”. The practical assessment selection should be negotiated between you and the candidate.

Recording sheets for candidate information, questioning and the practical assessments have been included in SECTION D. You may use other recording mechanisms provided these also keep a complete record of assessment and justification of judgement. Candidate responses, observations of skills demonstrated and documents presented as evidence must be noted in enough detail so anyone external to the process (e.g. a fellow assessor, auditor, lawyer, etc) can read the record and retrace your judgement.  

5. Gap training

RPL is an assessment process designed to show areas of competence and to identify IF a candidate has gaps in skills and knowledge against a whole qualification.

Not all candidates will have skill/knowledge gaps. 

If a candidate has skills gaps, a pathway to complete training in the outstanding units can be negotiated to assist the client to gain the full qualification.

	EVIDENCE REVIEW


Recognition of prior learning outcomes (both Granted and Not Granted) are now funded nationally and as such will be included in National AVETMISS audits. NCVER have stipulated evidence recording requirements for RPL assessments as a minimum requirement for passing an AVETMISS audit. The following “Evidence Review” proforma has been approved by NCVER as covering AVETMISS audit requirements for RPL recorded outcomes. It also gives you an opportunity to track a student’s assessment progress at a glance.

It is expected that this “Evidence Review” summary sheet (or similar) would be attached to each participant’s evidence compiled during the RPL assessment process.
(Place a tick in the appropriate evidence collection method column for each unit of competency. Place a line through those units not examined as part of this RPL assessment.)

	Unit Code
	Unit Title
	Questions
	Practical
	Documents
	3rd Party Report
	Other evidence

	AUM8001A
	Contribute to workplace relationships and processes
	
	
	
	
	

	AUM8011A
	Provide customer service
	
	
	
	
	

	AUM8021A
	Inspect work and apply company technical quality standards
	
	
	
	
	

	AUM8044A
	Read and interpret engineering drawings and job specifications 
	
	
	
	
	

	AUM9001A
	Monitor and maintain workplace environment
	
	
	
	
	

	AUM9004A
	Prepare and use/operate equipment, tools and/or machinery
	
	
	
	
	

	AUR61447A
	Participate in improving workplace productivity
	
	
	
	
	

	AUM8041A
	Prepare materials for fabrication using jigs/fixtures
	
	
	
	
	

	AUM8042A
	Prepare materials for fabrication using manual processes
	
	
	
	
	

	AUM8052A
	Conduct mechanical cutting operations
	
	
	
	
	

	AUM8055A
	Perform oxyacetylene welding operations (OAW)
	
	
	
	
	

	AUM8057A
	Perform gas metal arc welding operations (GMAW)
	
	
	
	
	

	AUM8063A
	Fabricate parts for sub assemblies
	
	
	
	
	

	AUM8082A
	Assemble components
	
	
	
	
	

	AUM8085A
	Mount and install assembled component to chassis or frame
	
	
	
	
	

	AUM8090A
	Install fixed and moveable glass components
	
	
	
	
	

	AUM8091A 
	Install or replace mechanical units/assemblies
	
	
	
	
	

	AUM8092A
	Install/fit out components
	
	
	
	
	

	AUM8094A
	Install or replace electrical/electronic units/assemblies
	
	
	
	
	

	AUM8101A
	Modify or rectify chassis/frame and associated components
	
	
	
	
	

	AUM8103A
	Rectify/replace vehicle body panels and ancillary fittings
	
	
	
	
	

	AUM8112A
	Operate load shifting equipment
	
	
	
	
	

	AUM9006A
	Monitor and maintain equipment, tools and machinery
	
	
	
	
	

	AUM8051A
	Conduct basic welding, thermal cutting, heating and gouging operations
	
	
	
	
	

	AUM8053A
	Perform manual metal arc welding operations (MMAW)
	
	
	
	
	

	AUM8056A
	Perform gas tungsten arc welding operations (GTAW)
	
	
	
	
	

	AUM8061A 
	Fabricate plug
	
	
	
	
	

	AUM8083A
	Assemble frame and axle
	
	
	
	
	

	AUM8087A
	Assemble and install hydraulic system kit
	
	
	
	
	

	AUM8088A
	Assemble and install pneumatic system kit
	
	
	
	
	

	AUM8089A
	Assemble and install braking system kit
	
	
	
	
	

	AUM8102A
	Manufacture or modify wiring harness
	
	
	
	
	

	AUM8104A
	Bond/repair components using fibreglass reinforced plastic techniques
	
	
	
	
	

	AUM8121A
	Conduct final inspections and functional tests
	
	
	
	
	

	AUM9009A
	Work effectively with others in teams
	
	
	
	
	

	AUR23808A
	Carry out soldering techniques
	
	
	
	
	


Assessor’s Name:  






Assessor’s Signature:





Date: 



SECTION B

Candidate Information and Application Forms

You give this information to the candidate for them to read about the RPL process and to complete the appropriate forms.

	WHAT DOES IT MEAN TO BE RECOGNISED IN THE AUTOMOTIVE MANUFACTUING INDUSTRY?


Workers in the Automotive Manufacturing Industry may perform the following tasks: 

· discuss problems with bus, truck, trailer owners/operators to discover faults, listen to engines, fit and operate special test equipment and test drive vehicles 

· repair or replace worn and faulty parts by removing assemblies dismantle them and check parts, referring to manuals as necessary 

· reassemble, test, clean and adjust repaired or replaced parts or assemblies, use various instruments to make sure they are working properly and put them back into the vehicle 

· carry out minor body repairs and minor trim repairs 

· use, monitor and maintain equipment, tools and machinery

· assemble components

· fabricate components

· install assembled components

· use oxyacetylene welders (OAW)

· use gas metal arc welders (GMAW) 

· use  manual metal arc welders (MMAW) 

· use gas tungsten arc welders (GTAW)

· conduct basic welding, thermal cutting, heating and gouging operations

· assemble and install hydraulic system kits, pneumatic system kits, braking system kits

Automotive manufacturers work in workshops and roadside.  They need to keep up with changes in motor industry technology.  With the changes in automotive technology, there are now more electronic controls and computers fitted to vehicles. Remaining up to date with these changes in the automotive industry is vital.

Personal Requirements:

· enjoy practical and manual activities 

· able to work with hand tools

· ability to work in teams 

· technical aptitude 

· problem-solving skills 

· driver's licence essential

· perform forklift driving and lifting operations

	TIPS AND HINTS TO HELP YOU PREPARE FOR RECOGNITION


To have skills formally recognised in the national system, assessors must make sure you have the skills and knowledge to meet the industry standard. This means you must be involved in a careful and comprehensive process that covers the content of all unit/s or qualification/s you can be recognised for.

Assessment happens in a variety of ways. Being prepared can save you valuable time and hassle and make the recognition process stress-free for you. 

Here are some tips and hints for you:

1. Be prepared to talk about your job roles and your work history. Bring a resume or jot down a few points about where you have worked, either paid or unpaid, and what you did there.

2. Bring your position description and any performance appraisals you have from any automotive manufacturing facilities you have worked in.

3. Consider the possibilities for workplace contact. Are you in a workplace that is supporting your goals to get qualified? Would you feel comfortable to have the assessor contact your workplace or previous workplaces so your skills can be validated?

4. Think about who can confirm your skill level. Think about current or recent supervisors who have seen you work in the past 18 months and will be able to confirm your skills. The assessor will need to contact them. You may also have community contacts or even clients themselves who can vouch for your skills level.

5. Collect any certificates from in-house training or formal training you have done in the past.

6. You can speak with your training organisation about other ways you can show your skills in the automotive manufacturing industry. These could be letters from employers, records of your professional development sessions, employers or clients in related industries or government agencies, acknowledgements, workplace forms (as long as they don’t show client details) or other relevant documents.

	STEPS IN THE RPL PROCESS


Step 1 – Provide information of your skills and experience

Complete the attached forms and provide as much information of your previous experience in the automotive manufacturing industry as you can. This is your first opportunity (and not the last) to provide proof of your variety of experience in the industry. Here you can supply examples of your work history which could include:

General employment documents

· brief CV or work history

· position descriptions

· certificates/results of assessment 

· details of in house courses, workshops, seminars, orientation or induction sessions

· references/letters from previous employers/supervisors

Workplace documents

· any licences

· brief CV or work history

· certificates/results of assessment 

· indentures/trade papers

· certificates/results of assessment – interstate/overseas

· certificates/results of assessment – universities

· tickets held eg forklift, crane, etc

· photographs of work undertaken

· diaries/task sheets/job sheets/log books

· site training records

· site competencies held record

· membership of relevant professional associations

· hobbies/interests/special skills outside work

· references/letters from previous employers/supervisors

· industry awards

· any other documentation that may demonstrate industry experience

Depending on the industry you have worked in, you may or may not have documentary evidence available. This should not deter you from seeking RPL as the Assessor will work with you during the RPL process.

You will also need to supply contact details of one or two work referees who can confirm your skills in the industry. 

Step 2 – Conversation with Assessor

An assessor will review the information you have provided (usually with you) and begin to match up your skills to the units/subjects in the qualification. At this point, you will have the opportunity to discuss and identify your previous experience with the assessor who will understand your industry experience and conduct a competency conversation with you. You will be required to answer automotive manufacturing industry related questions to identify your current skills. 

Step 3 – Practical demonstration of your skills

The assessor will conduct a practical skills test at your workplace (if appropriate) or at another suitable venue. This, again, is an opportunity to demonstrate your level of competence. This assessment will be focussed on skills that are required in the qualification. Your assessor will identify the skills that he/she will want you to demonstrate.

Further steps

After the assessment, your assessor will give you information about the skills that have been recognised and whether you have gained the full qualification. If you do have skill gaps, these may be addressed through flexible training.

	APPLICATION – Self Assessment Questionnaire

AUM35101 Certificate III in Automotive Manufacturing (Bus, Truck and Trailer)


Candidate Name:  





  Date Completed:  



Please identify your level of experience in each competency. 

	Unit Code
	Unit Title
	I have performed these tasks

	
	
	Frequently
	Sometimes
	Never

	CORE UNITS

	AUM8001A
	Contribute to workplace relationships and processes
	
	
	

	AUM8011A
	Provide customer service
	
	
	

	AUM8021A
	Inspect work and apply company technical quality standards
	
	
	

	AUM8044A
	Read and interpret engineering drawings and job specifications 
	
	
	

	AUM9001A
	Monitor and maintain workplace environment
	
	
	

	AUM9004A
	Prepare and use/operate equipment, tools and/or machinery
	
	
	

	AUR61447A
	Participate in improving workplace productivity
	
	
	

	COMMON UNITS

	AUM8041A
	Prepare materials for fabrication using jigs/fixtures
	
	
	

	AUM8042A
	Prepare materials for fabrication using manual processes
	
	
	

	AUM8052A
	Conduct mechanical cutting operations
	
	
	

	AUM8055A
	Perform oxyacetylene welding operations (OAW)
	
	
	

	AUM8057A
	Perform gas metal arc welding operations (GMAW)
	
	
	

	AUM8063A
	Fabricate parts for sub assemblies
	
	
	

	AUM8082A
	Assemble components
	
	
	

	AUM8085A
	Mount and install assembled component to chassis or frame
	
	
	

	AUM8090A
	Install fixed and moveable glass components
	
	
	

	AUM8091A 
	Install or replace mechanical units/assemblies
	
	
	

	AUM8092A
	Install/fit out components
	
	
	

	AUM8094A
	Install or replace electrical/electronic units/assemblies
	
	
	

	AUM8101A
	Modify or rectify chassis/frame and associated components
	
	
	

	AUM8103A
	Rectify/replace vehicle body panels and ancillary fittings
	
	
	

	AUM8112A
	Operate load shifting equipment
	
	
	

	AUM9006A
	Monitor and maintain equipment, tools and machinery
	
	
	

	ELECTIVE UNITS

	AUM8051A
	Conduct basic welding, thermal cutting, heating and gouging operations
	
	
	

	AUM8053A
	Perform manual metal arc welding operations (MMAW)
	
	
	

	AUM8056A
	Perform gas tungsten arc welding operations (GTAW)
	
	
	

	AUM8061A 
	Fabricate plug
	
	
	

	AUM8083A
	Assemble frame and axle
	
	
	

	AUM8087A
	Assemble and install hydraulic system kit
	
	
	

	AUM8088A
	Assemble and install pneumatic system kit
	
	
	

	AUM8089A
	Assemble and install braking system kit
	
	
	

	AUM8102A
	Manufacture or modify wiring harness
	
	
	

	AUM8104A
	Bond/repair components using fibreglass reinforced plastic techniques
	
	
	

	AUM8121A
	Conduct final inspections and functional tests
	
	
	

	AUM9009A
	Work effectively with others in teams
	
	
	

	AUR23808A
	Carry out soldering techniques
	
	
	


Candidate Signature:  





  Date: 



	RPL APPLICATION FORM


Applicant Details:

	1. Occupation you are seeking recognition in
	

	2. Personal Details

	Surname
	

	Preferred Title (Mr, Mrs, Ms, Miss)
	

	First Name/s
	

	Any other name used
	

	Home Address
	

	Postal address if different from above 
	

	Telephone Numbers
	Home:
	Work:

	· 
	Mobile:
	Fax:

	Date of Birth
	     /       /        

	Gender 
	MALE ( / FEMALE (

	Age
	

	Are you a permanent Resident of Australia
	YES ( / NO (

	3. Current Employment 

	Are you currently employed?

If Yes, in which occupation are you currently employed? 

Who is your current employer? 


	YES ( / NO (
………………………………………………………

……………………………………………………….



	4. Armed Forces details (If Applicable)

	Branch of Service


	

	Trade classification on discharge


	


	5. Further Training

	Have you undertaken any training courses related to the occupation applied for?
	YES ( / NO (

	If Yes
	

	What occupation were you trained in?
	

	Training completion Date (month, year)
	

	Country where you trained
	

	Name of course and institution (if applicable)
	

	6. Is there any further information you wish to give in support of your application
	

	7. Professional Referees (relevant to work situation)

	Name

Position

Organisation

Phone Number

Mobile Number

Email Address
	……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

	Name

Position

Organisation

Phone Number

Mobile Number

Email Address
	……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………


	APPLICANT EMPLOYMENT HISTORY FORM


	Name, Address and Phone number of Employers
	Period of Employment

(DD/MM/YYYY)
	Position Held
	Full Time

 Part-time

 Casual 
	Description of Major Duties

	
	From
	To
	
	
	

	1.


	
	
	
	
	

	2.


	
	
	
	
	

	3.


	
	
	
	
	

	4.


	
	
	
	
	


Attach additional sheet if required

If you are including documents in your application, please provide a brief description below 

	Document Description

(e.g. resume, photos, awards etc)
	Office Use Only – Assessor to use this section to align documents to specific units of competency and identify key questions for competency conversation

	
	

	
	

	
	

	
	

	
	


Declaration

I declare that the information contained in this application is true and correct and that all documents are genuine.

Candidate Signature:  





  Date 



SECTION C

Competency Conversation and Record of Conversation Sheets
This section assists the assessor in documenting the competency conversation.

Do NOT give this section to the candidate.

Once you have assessed the candidate’s documentary information and determined which competencies you still require more information/evidence on, you use the question bank and Record of Conversation sheets in this section to document evidence of past experience. It is not intended that every question for all competencies be discussed during the conversation, only those competencies the initial documentary review has failed to fully address. 

Each question has “key points” to look for in responses. You may use the list of key points to formulate questions of your own if you wish, or contextualise or rephrase the suggested question to the candidate’s particular work situation. The questions are not intended to be a formal ‘script’ for the assessor to follow, but to provide guidance in exploring the range of the candidate’s skills, knowledge and experience in performing a particular task or function.

The Record of Conversation sheets indicate relevant content that should be sought. Place a tick next to each key point as you hear this topic being discussed during the conversation. In doing so, you are making a statement of fact about what you hear the candidate say during the competency conversation. Use the Comments section to provide further detail about the context of the discussion or briefly outline any examples discussed by the candidate. You may also use the Comments section to make a brief analysis of the responses or summary judgements about the quality of the candidate’s responses in relation to the requirements of the competency standard.

Remember, the notes you take about this conversation are important evidence and should be retained in the candidate’s assessment record.
	QUESTION BANK


Note to Assessors: Refer to “Record of Conversation” sheets

	Unit of Competency
	Question

	Plan and prepare for work
	A:
What are the key steps you have undertaken to prepare your work area before starting work on a particular job?

B:
How have you sequenced your work to complete it in a timely manner? Discuss workflow and production schedules and how you deal with contingencies.

	Clean up work area
	C:
On completion of a job, describe the process followed to clean up your work area. 

D:
What have you done to store and maintain your tools and equipment at the end of the day?

	Quality
	E: 
What quality processes do you routinely follow to ensure your work output is always of a high standard?

	AUM8001A

Contribute to workplace relationships and processes 
	1. Discuss an example of how you have been involved in a conflict resolution situation in your workplace.

2. Discuss the processes that you commonly follow when giving and receiving instructions, information and messages in your workplace

	AUM8011A

Provide customer service
	3. Discuss a recent example of how you have handled a difficult customer making reference to your organisations policy and procedures. Consider how you developed a relationship with the customer before addressing the difficulty.
4. Outline an example of customer feedback that has resulted in a change in your organisation policy or procedures through a process of continuous improvement

	AUM8021A

Inspect work and apply company technical quality standards
	5. Outline the process that is followed by you as part of your responsibilities at work to inspect work against job specifications, company standards and quality standards while protecting company property and customer needs. 

	AUM8044

Read and interpret engineering drawings and job specifications
	6. What are some of the influences that need to be considered when interpreting engineering drawings and job specifications? 

7. Outline an example of a recent job that required you to interpret engineering drawings and job specifications/sheets and how you determined processes and materials lists required for production. 

8. Discuss how you have read or interpreted an engineering drawing at work. What did you do with the drawing?

	AUM9001A

Monitor and maintain workplace environment
	9. Outline the major issues for maintaining a safe working environment within your organisation.

10. What are the major issues around the handling of hazards and potential hazards in your workplace?

11. Explain your workplace emergency procedures for extinguishing fires, first aid and worksite evacuation.

	AUM9004A

Prepare and use/operate equipment, tools and/or machinery
	12. Outline the different tools and equipment that you use in the workplace. What are the specific considerations that you make when selecting tools and equipment?

13. How do you service, maintain and store your tools and equipment?

	AUR61447A

Participate in improving workplace productivity
	14. Describe how you participate in improving workplace productivity in your organisation.

	AUM8041A

Prepare Materials for fabrication using jigs/fixtures
	15. Describe how you select and mark out materials for fabrication using jigs/fixtures.

16. What are the major issues when loading and unloading materials onto jig/fixture?

	AUM8042A

Prepare materials for fabrication using manual processes
	17. Describe how you select and mark out materials for fabrication using manual processes.

18. What are the major issues to be considered when bending and shaping materials using manual processes?

	AUM8052A

Conduct mechanical cutting operations
	19. Discuss the process that you undertake when conducting mechanical cutting operations. What are the major issues to be considered?

	AUM8055A

Perform oxyacetylene welding operations (OAW)
	20. Discuss the process that you undertake when conducting oxyacetylene welding operations. What are the major issues to be considered?

	AUM8057A

Perform gas metal arc welding operations (GMAW)
	21. Discuss the process that you undertake when conducting gas metal arc welding operations (GMAW). What are the major issues to be considered?

	AUM8063A

Fabricate parts for sub assemblies
	22. Discuss the major considerations when fabricating parts for sub assemblies.

	AUM8082A

Assemble components
	23. Discuss the process for assembling components. Consider the tools, equipment, sealants and fasteners that you use.

	AUM8085A 

Mount and Install assembled component to chassis or frame
	24. Discuss the major issues to be considered when mounting and installing assembled components to chassis or frame.

	AUM8090A 
Install fixed and moveable glass components
	25. Discuss considerations that you make when installing fixed and moveable glass components.

	AUM8091A 

Install or replace mechanical units/ assemblies
	26. Discuss the process you undertake to install, test, remove and replace mechanical units/assemblies. Consider the tools and equipment that you use during this activity.

	AUM8092A

Install/fit out components
	27. Discuss the procedures to install/fit out components. What are the major issues to be considered?

	AUM8094A 

Install or replace electrical/electronic units/assemblies
	28. Discuss the procedures to install or replace electrical/electronic units/assemblies. What are the major issues to be considered?

	AUM8101A 

Modify or rectify chassis/frame and associated components
	29. How have you modified a chassis/frame? Discuss the process that you undertake.

	AUM8103A

Rectify/replace vehicle body panels and ancillary fittings
	30. Discuss how you remove body panels and ancillary fittings. How have you repaired and replaced the body panels and fittings?

	AUM8112A

Operate load shifting equipment
	31. What do you consider as important issues when operating load shifting equipment?

32. What load shifting equipment have you used in your workplace?

	AUM9006A

Monitor and maintain equipment, tools and machinery
	33. Discuss how you have performed minor maintenance on tools and equipment.
34. Outline how you have maintained tools and equipment within your workplace.

	AUM8051A

Conduct basic welding, thermal cutting, heating and gouging operation
	35. What are the major areas to be considered when conducting basic welding, thermal cutting, heating and gouging operations?

36. How do you plan and prepare to commence basic welding, thermal cutting, heating and gouging operations?

	AUM8053A

Perform manual metal arc welding operations (MMAW)
	37. Discuss the process that you undertake when conducting manual metal arc welding operations (MMAW). What are the major issues to be considered?

	AUM8056A

Perform gas tungsten arc welding operations (GTAW)
	38. Discuss the process you undertake when conducting gas tungsten arc welding operations (GTAW). What are the major issues to be considered?

	AUM8061A

Fabricate plug
	39. Discuss the steps you follow when planning to fabricate a plug. Outline the considerations you make when fabricating a plug.
40. Outline the steps you follow when shaping a plug.

	AUM8083A

Assemble frame and axle
	41. How have you assembled frames and axles? Consider suspension and associated service systems and components.

	AUM8087A

Assemble and install hydraulic system kit
	42. Discuss how you have assembled and installed hydraulic system kits. What are the major issues to be considered?

	AUM8088A

Assemble and install pneumatic system kit
	43. Discuss how you have assembled and installed pneumatic system kits. What are the major issues to be considered?

	AUM8089A

Assemble and install braking system kit
	44. Discuss the key organisational procedures around the assembly and installation of braking systems.
45. Outline the steps you follow when assembling and installing a braking system kit.

	AUM8102A

Manufacture or modify wiring harness
	46. When checking wiring harnesses, what types of faults have you encountered?
47. How have you manufactured and modified wiring harnesses?

	AUM8104A

Bond/repair components using fibreglass reinforced plastic techniques
	48. Discuss how you have made repairs using fibreglass reinforced plastic techniques.

	AUM8121A

Conduct final inspections and functional tests
	49. Describe your approach to final inspections and functional tests.

50. How do you plan and conduct final inspections and functional tests?

51. What do you do when faults are identified by the final inspection or during functional tests?

	AUM9009A

Work effectively with others in teams
	52. Give examples of how you have had to manage your own workload in your role, including dealing with variations or unexpected events?

53. What do you think are important factors in working well in a team?

54. How have you identified your own training and development needs and how have you addressed these?

55. Explain the employment conditions in your workplace, and how you have met them?

56. What communication strategies have you used to ensure effective team work?

	AUR23808A

Carry out soldering techniques
	57. Outline the steps you have taken when soldering. Consider the material and equipment used.


	RECORD OF CONVERSATION

Generic component: Plan and prepare for work 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question A:
What are the key steps you have undertaken to prepare your work area before starting work on a particular job?

Question B:
How have you sequenced your work to complete it in a timely manner? Discuss workflow and production schedules and how you deal with contingencies.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question A
	Safe work practices and PPE

Standard operating procedures

Waste management

Teamwork
OH&S legislation

OH&S policy and procedures

Effective communication
	
	

	Considers OH&S practices, legislation and standards
	
	
	

	Identifies hazards, risks and potential hazards and risks
	
	
	

	Assesses job requirements
	
	
	

	Reads work instructions or job order, plans, material lists
	
	
	

	Identifies relevant workplace procedures
	
	
	

	Identifies processing techniques, time and safety requirements
	
	
	

	Identifies methods to maximise energy efficiency
	
	
	

	Selects and checks tools
	
	
	

	Selects and checks equipment
	
	
	

	Tests equipment and adjusts setting to suit work requirements
	
	
	

	Selects appropriate PPE
	
	
	

	Selects required materials for the job
	
	
	

	Sets-up work area and work surfaces
	
	
	

	Identifies defective materials and sets aside
	
	
	

	Marks out job according to drawing
	
	
	

	Considers appropriate final finish
	
	
	

	Question B
	
	
	

	Follows workplace procedures
	
	
	

	Analyses process specifications
	
	
	

	Identifies key stages and priorities
	
	
	

	Identifies urgent tasks
	
	
	

	Estimates time required for each task
	
	
	

	Groups “like” tasks together
	
	
	

	Coordinates with others: eg where tasks are interdependent
	
	
	

	Adjusts plans around interruptions eg. equipment breakdowns, staff shortages
	
	
	

	Records workflow and production schedules
	
	
	

	Completes workflow and production schedules
	
	
	

	Ensures production targets are achieved
	
	
	

	Considers and records deviations to workflow and production schedules
	
	
	

	Reports deviations to workflow to appropriate personnel
	
	
	


	RECORD OF CONVERSATION

Generic component: Clean up work area


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question C:
On completion of a job, describe the process followed to clean up your work area. 

Question D:
What have you done to store and maintain your tools and equipment at the end of the day?

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question C
	Standard operating procedures

Environmental guidelines

Waste management

Safe work practices
Australian Standards

Good housekeeping
	
	

	Labels and stores materials or finished product
	
	
	

	Cleans, maintains and stores tools
	
	
	

	Cleans and maintains equipment
	
	
	

	Clears work area
	
	
	

	Collects surplus consumables – recycle or dispose
	
	
	

	Completes workplace documentation
	
	
	

	Question D
	
	
	

	Cleans and stores tools after use
	
	
	

	Regularly tests tools, equipment and machinery
	
	
	

	Repairs damaged tools prior to next use
	
	
	

	Tags and identifies fault of unserviceable equipment 
	
	
	

	Rolls up leads neatly
	
	
	

	Stores portable testing equipment
	
	
	

	Maintains equipment log book if appropriate 
	
	
	

	Keep tool storage area clean, safe, dry and tidy
	
	
	


	RECORD OF CONVERSATION

Generic component: Quality


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question E: 
What quality processes do you routinely follow to ensure your work output is always of a high standard?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question E
	Standard operating procedures

Australian Standards 
Company policies and procedures

Effective communication
	
	

	Identifies the type of inspection/s to be carried out 
	
	
	

	Follows workplace procedures 
	
	
	

	Uses correct tools and equipment of the job
	
	
	

	Follows manufacturer’s specifications/product labels
	
	
	

	Monitors output at different stages 
	
	
	

	Inspects job against job specifications
	
	
	

	Rectifies work that does not meet output requirements 
	
	
	

	Understands quality specifications 
	
	
	

	Identifies unsatisfactory work
	
	
	

	Takes appropriate measure to address quality problems 
	
	
	

	Completes documentation and reports 
	
	
	

	Gives suggestion for improvement of quality/procedures
	
	
	

	Makes minor adjustments to ensure quality of product
	
	
	

	Identifies faulty performance of equipment 
	
	
	

	Minimises damage to vehicles, plant and equipment
	
	
	

	Minimises wastage
	
	
	

	Monitors production process
	
	
	


	RECORD OF CONVERSATION

AUM8001A Contribute to workplace relationships and processes


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 1: 
Discuss an example of how you have been involved in a conflict resolution situation in your workplace. 
Question 2: 
Discuss the processes that you commonly follow when giving and receiving instructions, information and messages in your workplace.

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 1
	Organisation policy and procedures
OH&S legislation

OH&S policy and procedures

EEO/diversity policy and procedures

Contract of Employment

ISO Standards (Quality Management and Environmental)

Production process sheets

Production process schedules

Supply requisition procedures/forms


	
	

	Uses conflict resolution processes according to organisational policy and procedures
	
	
	

	Implements organisational EEO policy (if appropriate)
	
	
	

	Identifies personnel involved in conflict
	
	
	

	Resolves conflict according to organisation process, policy and procedure
	
	
	

	Completes appropriate documentation
	
	
	

	Reports conflict (as appropriate)
	
	
	

	Question 2
	
	
	

	Ensures all communication is appropriate to the situation and all parties in the communication
	
	
	

	Instructions received are confirmed/checked and acted upon
	
	
	

	Provides instruction appropriately and seeks feedback from the receiver
	
	
	

	Identifies and completes appropriate documentation/ forms
	
	
	


	RECORD OF CONVERSATION

AUM8011A Provide customer service


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 3: 
Discuss a recent example of how you have handled a difficult customer making reference to your organisations policy and procedures. Consider how you developed a relationship with the customer before addressing the difficulty.
Question 4: 
Outline an example of customer feedback that has resulted in a change in your organisation policy or procedures through a process of continuous improvement

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 3
	Organisation policy and procedures

OH&S legislation

OH&S policy and procedures
Manufacturer guidelines
Customer requirements

Codes of practice

Award provisions
	
	

	Clarifies customer needs
	
	
	

	Identifies specific customer requirements 
	
	
	

	Promotes appropriate products and/or services
	
	
	

	Ensures customer requirements and expectations are met
	
	
	

	Builds a rapport with customer
	
	
	

	Provides high level customer service
	
	
	

	Recognises customer dissatisfaction with product/service
	
	
	

	Customers needs and complaints assessed
	
	
	

	Listens to customer complaint
	
	
	

	Responds to and resolves complaint in a timely manner
	
	
	

	Ensures customer satisfaction with resolution of complaint
	
	
	

	Refers complaint to supervisor (if appropriate)
	
	
	

	Reference to continuous improvement process and learning from customer complaints
	
	
	

	Follows and completes documentation processes
	
	
	

	Obtains customer feedback
	
	
	

	Question 4
	
	
	

	Provides an example of customer feedback resulting in a change
	
	
	

	Seeks feedback from customer
	
	
	

	Listens to feedback from customer
	
	
	

	Discusses options with customer (if appropriate)
	
	
	

	Takes action as a result of feedback
	
	
	

	Communicates changes to other staff
	
	
	

	Ensures appropriate documentation is completed
	
	
	

	Ensures process follows organisational policy and procedures for responding to feedback and implementing change/s
	
	
	


	RECORD OF CONVERSATION

AUM8021A Inspect work and apply company technical quality standards


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 5: 
Outline the process that is followed by you as part of your responsibilities at work to inspect work against job specifications, company standards and quality standards while protecting company property and customer needs. 

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 5
	Organisation policy and procedures

OH&S legislation

OH&S policy and procedures

Manufacturer guidelines

Customer requirements

Codes of practice

Award provisions

Quality standards
	
	

	Uses a variety of communication/feedback methods - written, verbal, electronic
	
	
	

	Displays knowledge of Company systems, processes and work quality requirements 
	
	
	

	Identifies job specifications/work order
	
	
	

	Applies appropriate quality standards throughout manufacturing process
	
	
	

	Coordinates activities throughout workplace with a view to efficient quality outcomes
	
	
	

	Inspects and applies quality standards
	
	
	

	Carries out inspections throughout the manufacturing process to ensure quality standards are maintained
	
	
	

	Uses work inspection techniques – observation, written reports, mechanical tests
	
	
	

	Identifies and rectifies faults according to role and organisation procedures
	
	
	

	Maintains records of work quality according to the requirements of the company
	
	
	

	Ensures company property and customer interests are protected
	
	
	


	RECORD OF CONVERSATION

AUM8044 Read and interpret engineering drawings and job specifications 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     


Question 6: 
What are some of the influences that need to be considered when interpreting engineering drawings and job specifications? 

Question 7: 
Outline an example of a recent job that required you to interpret engineering drawings and job specifications/sheets and how you determined processes and materials lists required for production. 

Question 8:  
Discuss how you have read or interpreted an engineering drawing at work. What did you do with the drawing?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 6
	Organisation policy and procedures

OH&S legislation

OH&S policy and procedures

Manufacturer guidelines

Customer requirements

Codes of practice

Award provisions

Quality standards

Engineering drawings
	
	

	Considerations may include:
	
	
	

	Company operating procedures 
	
	
	

	Product manufacturer specifications 
	
	
	

	Engineering drawings 
	
	
	

	Customer requirements
	
	
	

	Material requirements
	
	
	

	Tools and equipment
	
	
	

	Award provisions
	
	
	

	Question 7
	
	
	

	Displays good knowledge of symbols codes legends and diagrammatic representations 
	
	
	

	Understands and interprets information presented correctly
	
	
	

	Identifies processes to be followed
	
	
	

	Identifies material requirements
	
	
	

	Identifies specific customer requirements
	
	
	

	Clarifies all aspects with appropriate personnel
	
	
	

	Question 8
	
	
	

	Identifies job requirements
	
	
	

	Selects appropriate engineering drawings
	
	
	

	Recognises types of engineering drawings – schematic, exploded, isometric, elevation
	
	
	

	Identifies symbols, codes, legends and diagrammatic representations
	
	
	

	Uses standards and their meanings
	
	
	

	Identifies specifications/finish, dimensions/tolerances
	
	
	

	Reads and converts measurements from decimal to faction and vice versa
	
	
	

	Applies quality procedures to drawings used in the workplace
	
	
	


	RECORD OF CONVERSATION

AUM9001A Monitor and maintain workplace environment 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 9: 
Outline the major issues for maintaining a safe working environment within your organisation.
Question 10: 
What are the major issues around the handling of hazards and potential hazards in your workplace?
Question 11
Explain your workplace emergency procedures for extinguishing fires, first aid and worksite evacuation.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 9
	OH&S legislation

OH&S policy and procedures

OH&S committees and representatives

PPE

Manual handling

Risk assessment

First Aid officers and procedures

Environmental Management Legislation

Standard operating procedures

Suppliers’ operating instruction manuals
Hazchem symbols

Security

MSDS

	
	

	Ensures the correct interpretation and application of OH&S and environmental regulations, policies and procedures, signs and codes by all personnel
	
	
	

	Identifies roles and responsibilities of key personnel in health, safety, security and the environment 
	
	
	

	Identifies employer and employee rights and responsibilities in relation to health, safety, safety and the environment 
	
	
	

	Undertakes housekeeping in accordance with enterprise procedures and OH&S guidelines
	
	
	

	Considers other resources to assist in relation to OH&S (internal and external)
	
	
	

	Question 10
	
	
	

	Identifies hazardous and potentially hazardous materials
	
	
	

	Identifies and uses PPE appropriately
	
	
	

	Maintains and stores PPE appropriately
	
	
	

	Follows correct procedures and precautions necessary in the use, storage and labelling of hazardous material related to the work area are in accordance with enterprise procedures and OH&S and environmental legislation 
	
	
	

	Identifies non-conformances in the use, storage and labelling of hazardous material and reports to the appropriate personnel in accordance with enterprise procedures
	
	
	

	Performs manual handling tasks appropriately
	
	
	

	Deals with hazards according to job role and workplace responsibility
	
	
	

	Follows workplace procedures for reporting hazards/ accidents/incidents
	
	
	

	Completes appropriate hazard/accident/incident reports 
	
	
	

	Considers other factors in relation to health and safety:
	
	
	

	Ergonomic practices
	
	
	

	Workplace stress
	
	
	

	Work/life balance
	
	
	

	Question 11
	
	
	

	Extinguishing fires:
	
	
	

	Only use extinguishers in controlled circumstances – fire is small and controlled 
	
	
	

	Use of extinguishers

· remove safety pin or lock 

· operate squeeze grip release handle 

· attack the fire from up wind

· direct the spray at leading or near edge of the fire

· direct spray above the fuel

stand back from fire to prevent spreading
	
	
	

	Large fires

· set off fire alarm

· evacuate worksite

· call fire department

report to allocated area and designated fire safety personnel
	
	
	

	First Aid
	
	
	

	Call ambulance before taking any action
	
	
	

	CPR (cardiopulmonary resuscitation) to be conducted by a trained person
	
	
	

	Loss of consciousness or concussion – place patient in recovery position but not in the case of neck or spinal injury – treat for shock and consult a doctor
	
	
	

	Minor cuts and abrasions – wash clean then swab with antiseptic liquid – dry wound, apply sterile dressing, or cover with small adhesive dressing 
	
	
	

	Burns/scalds – immediate put under running cold water then cover with sterile dressing. Arrange for medical attention. 
	
	
	

	Fractures – preferable to make patient comfortable and wait for ambulance 
	
	
	

	Poisoning – call poison information line and consult a doctor
	
	
	

	Worksite Evacuation
	
	
	

	Describes evacuation procedure
	
	
	

	Identifies various alarms (alert tone, evacuation tone) 
	
	
	

	Identifies evacuation route
	
	
	

	Identifies exits
	
	
	

	Names congregation point
	
	
	

	Identifies key personnel
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM9004A Prepare and use/operate equipment, tools and/or machinery 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 12: 
Outline the different tools and equipment that you use in the workplace. What are the specific considerations that you make when selecting tools and equipment?

Question 13: 
How do you service, maintain and store your tools and equipment?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 12
	Organisation policy and procedures

OH&S legislation

Environmental policy and procedures

Environmental Management legislation

OH&S policy and procedures

ISO standards (Quality Management and Environmental)

Standard operating procedures
	
	

	Identifies the requirements of the task
	
	
	

	Considers the organisation production process and schedules
	
	
	

	Selects the appropriate tool for the completion of the task
	
	
	

	Ensures that the equipment and tools are in working order
	
	
	

	Prepares the tools and equipment for use 
	
	
	

	Tools may include:
	
	
	

	Hand held tools
	
	
	

	Power tools 
	
	
	

	Spray guns
	
	
	

	Equipment may include:
	
	
	

	Welding equipment
	
	
	

	Measuring equipment
	
	
	

	Robots
	
	
	

	Forklift trucks
	
	
	

	Lubricating equipment
	
	
	

	Cutting equipment
	
	
	

	Computers
	
	
	

	Spray booths
	
	
	

	Wheel and axle alignment equipment
	
	
	

	Discusses the uses and limitations of hand and power tools for each task
	
	
	

	Ensures that tools and equipment are used safely and in accordance with manufacturer guidelines and organisation procedure
	
	
	

	Question 13
	
	
	

	Visually checks tools and equipment to ensure safe and efficient operation 
	
	
	

	Consults manufacturer guidelines for service schedule
	
	
	

	Follows service schedule
	
	
	

	Tags and removes damaged/worn equipment and tools
	
	
	

	Cleans tools and equipment appropriately (removes dust, dirt and debris etc)
	
	
	

	Stores tools and equipment appropriately
	
	
	


	RECORD OF CONVERSATION

AUR61447A Participate in improving workplace productivity 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 14: 
Describe how you participate in improving workplace productivity in your organisation.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 14
	Organisational policy and procedures
OH&S legislation

OH&S policy and procedures

Budget

Manufacturer guidelines

Quality Assurance 

Effective communication
	
	

	Identifies procedures to improve productivity
	
	
	

	Monitors efficiency of current process 
	
	
	

	Identifies new technology and procedures which will improve productivity and refers to appropriate personnel
	
	
	

	Recommends equipment requirements to management
	
	
	

	Maintains knowledge of relevant technological developments regarding new equipment
	
	
	

	Recommends appropriate new/replacement equipment to management
	
	
	

	Assesses effect of current and required equipment on workplace productivity 
	
	
	

	Determines cost-to-benefit ratio for new or upgraded equipment and communicates to management
	
	
	

	Communicates with staff about workplace productivity 
	
	
	

	Organises staff meetings to encourage staff to provide ideas on productivity improvement
	
	
	

	Analyses staff ideas for improvements and recommends to appropriate if cost effective 
	
	
	

	Informs staff of new improvement initiatives and arranges training
	
	
	


	RECORD OF CONVERSATION

AUM8041A Prepare Materials for fabrication using jigs/fixtures 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 15: 
Outline the process that you undertake to bend/ shape materials for fabrication.
Question 16: 
What are the major issues when loading and unloading materials onto jig/fixture?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 15
	Work flow records

OH&S legislation

OH&S policy and procedures

Manual handling

Manufacturer guidelines

Material list codes
Quality standards


	
	

	Operates appropriate transport equipment according to company procedures
	
	
	

	Uses appropriate tools for fabrication
	
	
	

	Uses appropriate processes to bend/shape material
	
	
	

	Ensures that material is checked against job specification
	
	
	

	Ensures that all work is conducted safely
	
	
	

	Question 16
	
	
	

	Uses appropriate lifting gear 
	
	
	

	Fixes material/parts securely to prevent movement and inaccurate specifications during operations
	
	
	

	Loads and unloads materials/parts in accordance with OH&S requirements
	
	
	


	RECORD OF CONVERSATION

AUM8042A Prepare materials for fabrication using manual processes 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 17: 
Describe how you select and mark out materials for fabrication using manual processes.
Question 18: 
What are the major issues to be considered when bending and shaping materials using manual processes?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 17
	Work flow records

OH&S legislation

OH&S policy and procedures

Organisational procedures

Manual handling

Manufacturer guidelines

Customer requirements

Material list codes

Quality standards

Award provisions


	
	

	Uses marking out and fabrication preparation techniques – straight line, template, geometric
	
	
	

	Uses distortion control techniques purpose and applications – bracing, pre-set prior to welding
	
	
	

	Follows quality standards and faulty materials
	
	
	

	Displays knowledge of work flow records 
	
	
	

	Uses clamping equipment appropriately
	
	
	

	Question 18
	
	
	

	Uses appropriate tools and lifting equipment
	
	
	

	Identifies distortion prevent measures and applies in accordance with job requirements
	
	
	

	Uses bend/shape processes according to manufacturer and company procedures
	
	
	

	Checks bent/shaped material against job specification
	
	
	

	Completes bending/shaping processes in accordance with company OHS procedures
	
	
	


	RECORD OF CONVERSATION

AUM8052A Conduct mechanical cutting operations 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 19: 
Discuss the process that you undertake when conducting mechanical cutting operations. What are the major issues to be considered?

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 19
	Work flow records

OH&S legislation

OH&S policy and procedures

Manual handling

Manufacturer guidelines

Material list codes

Quality standards

PPE


	
	

	Follows procedures to maintain a safe work environment 
	
	
	

	Uses appropriate OH&S equipment 
	
	
	

	Identifies the importance of set up and operation of cutting equipment 
	
	
	

	Uses a variety of marking out techniques – squaring, straight line, geometric
	
	
	

	Plans for cutting to ensure minimal material wastage
	
	
	

	Adjusts machine for operation (stops and guards)
	
	
	

	Secures material
	
	
	

	Starts up equipment appropriately
	
	
	

	Uses different cutting techniques – saw, shears, punch, notch
	
	
	

	Considers materials characteristics and behaviour when heated and cut 
	
	
	

	Identifies defects and corrects as required 
	
	
	


	RECORD OF CONVERSATION

AUM8055A Perform oxyacetylene welding operations (OAW)


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 20: 
Discuss the process that you undertake when conducting oxyacetylene welding operations. What are the major issues to be considered?

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 20
	OH&S legislation

OH&S policy and procedures

Organisational policies and procedures

Customer requirements

Codes of practice

Environmental regulations

Reporting procedures

Documenting procedures

Manufacturer guidelines

PPE
	
	

	Reads and interprets welding symbols on drawings 
	
	
	

	Uses distortion control techniques (bracing, pre-setting, tacking, bolting and clamping, jigs and fixtures)
	
	
	

	Starts up equipment appropriately
	
	
	

	Tests equipment and conducts test runs appropriately
	
	
	

	Welds materials appropriately 
	
	
	

	Considers Australian Standards and organisation policy and procedures
	
	
	

	Uses weld testing techniques (non destructive – visual, dye check, magnetic particle, pressure test, ultra sound)
	
	
	

	Considers variety of welding and heating techniques 
	
	
	

	Cleans welds appropriately
	
	
	

	Identifies defects and corrects as required
	
	
	

	Completes job and notifies appropriate personnel
	
	
	

	Discusses different equipment:
	
	
	

	Oxyacetylene plant
	
	
	

	Hand pieces
	
	
	

	Hoses
	
	
	

	Filler rods
	
	
	

	Gauges
	
	
	

	Fluxes
	
	
	

	Tips
	
	
	

	Discusses different tools:
	
	
	

	Wire brush
	
	
	

	Oxyacetylene bottle spanner
	
	
	

	Angle grinder
	
	
	

	Discusses different materials:
	
	
	

	Aluminium
	
	
	

	Stainless steel
	
	
	

	Cast iron
	
	
	

	High, mild and low carbon steels
	
	
	

	High and low alloy steels in appropriate profile (plate, pipe, tube, round bar)
	
	
	


	RECORD OF CONVERSATION

AUM8057A Perform gas metal arc welding operations (GMAW)


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 21: 
Discuss the process that you undertake when conducting gas metal arc welding operations (GMAW). What are the major issues to be considered? 
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 21
	OH&S legislation

OH&S policy and procedures

Organisational policies and procedures

Customer requirements

Codes of practice

Environmental regulations

Reporting procedures

Documenting procedures

Manufacturer guidelines

PPE
	
	

	Reads and interprets welding symbols on drawings 
	
	
	

	Uses distortion control techniques (bracing, pre-setting, tacking, bolting and clamping, jigs and fixtures)
	
	
	

	Starts up equipment appropriately
	
	
	

	Tests equipment and conducts test runs appropriately
	
	
	

	Welds materials appropriately 
	
	
	

	Considers Australian Standards and organisation policy and procedures
	
	
	

	Uses weld testing techniques (non destructive – visual, dye check, magnetic particle, pressure test, ultra sound)
	
	
	

	Considers variety of welding and heating techniques 
	
	
	

	Cleans welds appropriately
	
	
	

	Identifies defects and corrects as required
	
	
	

	Completes job and notifies appropriate personnel
	
	
	

	Discusses different equipment:
	
	
	

	MIG welder
	
	
	

	Leads
	
	
	

	Argo shield
	
	
	

	Welding wire
	
	
	

	Wire spools
	
	
	

	Welding shield
	
	
	

	Discusses different tools:
	
	
	

	Wire brush
	
	
	

	Angle grinder 
	
	
	

	Scraper
	
	
	

	Discusses different materials:
	
	
	

	Aluminium
	
	
	

	Stainless steel
	
	
	

	Cast iron
	
	
	

	High, mild and low carbon steels
	
	
	

	High and low alloy steels in appropriate profile (plate, pipe, tube, rolled steel section)
	
	
	


	RECORD OF CONVERSATION

AUM8063A Fabricate parts for sub assemblies 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 22: 
Discuss the major considerations when fabricating parts for sub assemblies.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 22
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Manufacturer guidelines

Quality standards
	
	

	Ensures that components are welded according to drawings/job specifications
	
	
	

	Completes weld according to quality standards
	
	
	

	Considers:
	
	
	

	Penetration
	
	
	

	Fillet size
	
	
	

	No undercut on edges
	
	
	

	Weld width and height
	
	
	

	Distortion control
	
	
	

	Welding principles and techniques (spot pedestal and portable; MIG; braze; seam; robotic; oxy-acetylene) 
	
	
	

	Considers tools:
	
	
	

	Spanners
	
	
	

	Screw drivers
	
	
	

	Measuring equipment
	
	
	

	Impact guns
	
	
	

	Air blowers
	
	
	

	Sockets
	
	
	

	Torque wrenches
	
	
	

	Hammers
	
	
	

	Dollies
	
	
	

	Flippers
	
	
	

	Portable sanders/grinders
	
	
	

	Hand files
	
	
	

	Pedestal grinders
	
	
	

	Types of welds – fillet; lap; edge; butt
	
	
	

	Ensures the safe and efficient use of welding equipment 
	
	
	

	Ensures the safe and efficient use of testing equipment (pry testing)
	
	
	

	Testing equipment may include:
	
	
	

	Micrometers
	
	
	

	Templates
	
	
	

	Tapes
	
	
	

	Dial gauges
	
	
	

	Electronic equipment
	
	
	

	Hydraulic stretchers
	
	
	

	Presses 
	
	
	

	Rams
	
	
	

	Identifies and rectifies faults
	
	
	

	Assembles components:
	
	
	

	Selects and tensions nuts, bolts, clips, screws and rivets
	
	
	

	Uses seals/sealing strips, spacers, adhesives and sealants
	
	
	

	Sealants may include:
	
	
	

	Sealing strips
	
	
	

	Spacers
	
	
	

	Adhesives and sealants
	
	
	

	Liquid 
	
	
	

	Gel
	
	
	

	Tapes
	
	
	

	Ensures components are securely joined and free of leaks
	
	
	

	Inspects sub-assemblies
	
	
	

	Deals with faulty/defect sub-assemblies according to organisation policy and procedures
	
	
	

	Finishes sub-assemblies
	
	
	

	Company finishing processes:
	
	
	

	Grinding
	
	
	

	Metal finishing
	
	
	

	Panel flanging and hemming
	
	
	

	Hand filing
	
	
	

	Sanding
	
	
	

	Completes appropriate documentation
	
	
	

	Reports to appropriate personnel
	
	
	


	RECORD OF CONVERSATION

AUM8082A Assemble components 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 23: 
Discuss the process for assembling components. Consider the tools, equipment, sealants and fasteners that you use.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 23
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Component Manufacturer guidelines
Quality standards
	
	

	Selects and stacks parts (match part numbers and stack in appropriate bin/container)
	
	
	

	Selects and prepares tools and equipment
	
	
	

	Tools may include:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Vehicle protection equipment
	
	
	

	Lifting equipment
	
	
	

	Scaffolds
	
	
	

	Impact guns
	
	
	

	Equipment may include:
	
	
	

	Conveyor equipment
	
	
	

	Tow motors
	
	
	

	Forklifts
	
	
	

	Mechanised pallet trucks
	
	
	

	Driverless tractors
	
	
	

	Robotic equipment
	
	
	

	Prepares assembly points (transports parts and materials)
	
	
	

	Ensures stock control and inventory is maintained
	
	
	

	Matches parts to jigging equipment
	
	
	

	Parts may include:
	
	
	

	Raw materials
	
	
	

	Component parts
	
	
	

	Consumables
	
	
	

	Parts stored in a warehouse
	
	
	

	Seals, adhesives, sealants, gels and tapes
	
	
	

	Component parts may include:
	
	
	

	Doors
	
	
	

	hoods
	
	
	

	Panels
	
	
	

	Bonnets
	
	
	

	Seats
	
	
	

	Hand rails
	
	
	

	Windows
	
	
	

	Safety belts
	
	
	

	Locks 
	
	
	

	Hinges 
	
	
	

	Fasteners
	
	
	

	Jigs may include:
	
	
	

	Quick release grips
	
	
	

	Screw grips
	
	
	

	Automatic grips
	
	
	

	Ensures that parts are aligned to minimise waste
	
	
	

	Clamps parts 
	
	
	

	Selects and applies adhesives, sealants and solvents
	
	
	

	Uses solvents appropriately 
	
	
	

	Ensures finished product meets quality standards
	
	
	

	Cleans up spills according to organisational and OH&S procedures
	
	
	

	Selects and fits nuts, bolts, screws, washers and fasteners
	
	
	

	Ensures parts/components are matched and fitted for the particular component
	
	
	

	Ensures nuts, bolts and screws are tensioned to the specification
	
	
	

	Inspects assemblies 
	
	
	

	Identifies faults and rework/discard according to organisation procedure
	
	
	

	Completes appropriate documentation
	
	
	

	Informs appropriate personnel on completion of job
	
	
	


	RECORD OF CONVERSATION

AUM8085A Mount and Install assembled component to chassis or frame 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 24: 
Discuss the major issues to be considered when mounting and installing assembled components to chassis or frame.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 24
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Chassis Manufacturer guidelines
Quality standards
Codes of practice
	
	

	Ensures that lifting equipment is used appropriately
	
	
	

	Selects and fits nuts, bolts, screws, washers and fasteners according to drawings and positioning
	
	
	

	Ensures that size and position of holes drilled meets drawing specifications
	
	
	

	Matches parts/components with material lists
	
	
	

	Positions parts/components
	
	
	

	Tensions nuts, bolts and screws appropriately
	
	
	

	Inspects sub-assemblies
	
	
	

	Mounting assembly:
	
	
	

	Positions assembly 
	
	
	

	Tensions nuts, bolts and screws
	
	
	

	Inspects mounted assembly for alignment
	
	
	

	Hooks up service lines
	
	
	

	Service lines may include:
	
	
	

	Electrical wiring
	
	
	

	Pneumatic systems
	
	
	

	Hydraulic systems
	
	
	

	Inspects service lines
	
	
	

	Completes appropriate documentation
	
	
	

	Informs appropriate personnel on completion of job
	
	
	


	RECORD OF CONVERSATION

AUM8090A Install fixed and moveable glass components 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 25: 
Discuss considerations that you make when installing fixed and moveable glass components.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 25
	 Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Glass manufacturer guidelines

ADRs
Quality standards
Codes of practice
	
	

	Reads and interprets job specifications
	
	
	

	Accesses materials
	
	
	

	Fabricates template 
	
	
	

	Uses template to mark out and cut
	
	
	

	Prepares panels/trim
	
	
	

	Removes glass component
	
	
	

	Installs glass component (fixed, bonded and moveable)
	
	
	

	Checks installed components for leaks
	
	
	

	Ensures correct functions of accessories (demisters, washers/wipers, doors etc)
	
	
	

	Uses urethane, rubber, butyl, and encapsulated installation methods as appropriate
	
	
	

	Equipment may include:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Measuring equipment
	
	
	

	Marking out equipment
	
	
	

	Cutting equipment
	
	
	

	Vehicle protection equipment
	
	
	

	Templates
	
	
	

	Lifting equipment
	
	
	

	Scaffolds
	
	
	

	Glass types include:
	
	
	

	Laminated
	
	
	

	Heat tempered
	
	
	

	Checks components for leaks
	
	
	

	Completes appropriate documentation 
	
	
	

	Reports to appropriate personnel
	
	
	


	RECORD OF CONVERSATION

AUM8091A Install or replace mechanical units/assemblies 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 26: 
Discuss the process you undertake to install, test, remove and replace mechanical units/assemblies. Consider the tools and equipment that you use during this activity.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 26
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Product Manufacturer guidelines

Insurance Company instructions

ADRs

Quality standards
Codes of practice
	
	

	Reads and interprets job specifications
	
	
	

	Accesses materials, fittings, tools and equipment
	
	
	

	Installs mechanical unit/assembly
	
	
	

	Tests mechanical unit/assembly
	
	
	

	Removes mechanical unit/assembly
	
	
	

	Replaces mechanical unit/assembly
	
	
	

	Tests replaced mechanical unit/assembly
	
	
	

	Tools may include:
	
	
	

	Hand tools
	
	
	

	Jacking
	
	
	

	Support and lifting equipment (cranes, trolleys, forklifts)
	
	
	

	Power tools
	
	
	

	Air tools
	
	
	

	Equipment for installation and replacement
	
	
	

	Mechanical units/assemblies may include:
	
	
	

	Suspension assemblies
	
	
	

	Steering systems
	
	
	

	Final drives
	
	
	

	Transmissions
	
	
	

	Tailgates
	
	
	

	Turntables
	
	
	


	RECORD OF CONVERSATION

AUM8092A Install/fit out components


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 27: 
Discuss the procedures to install/fit out components. What are the major issues to be considered?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 27
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Manufacturer guidelines
Product Manufacturer guidelines

Quality standards
Codes of practice
	
	

	Identifies and selects nuts, bolts, screws, washers and fasteners
	
	
	

	Fits nuts, bolts, screws, washers and fasteners
	
	
	

	Ensures tensions for critical bolts are correct
	
	
	

	Installs components and assemblies
	
	
	

	Components may include:
	
	
	

	Glass
	
	
	

	Soft trim components
	
	
	

	Mirrors
	
	
	

	Hand rails
	
	
	

	Seats
	
	
	

	Accessories
	
	
	

	Floor coverings
	
	
	

	Considers characteristics and applications of:
	
	
	

	Vinyls
	
	
	

	Laminates
	
	
	

	Plastics
	
	
	

	Timber
	
	
	

	Composites
	
	
	

	Fabrics
	
	
	

	Inspects components and assemblies
	
	
	

	Identifies and locates routing requirements
	
	
	

	Routes, ties and clips service lines
	
	
	

	Service lines may include:
	
	
	

	Electrical wiring
	
	
	

	Pneumatic systems
	
	
	

	Hydraulic systems
	
	
	

	Selects and applies adhesives, sealants and solvents (liquid, gel and tapes)
	
	
	

	Uses solvents to remove excess adhesives
	
	
	

	Reports spills appropriately
	
	
	


	RECORD OF CONVERSATION

AUM8094A Install or replace electrical/electronic units/assemblies 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 28: 
Discuss the procedures to install or replace electrical/electronic units/assemblies. What are the major issues to be considered?
Competency in this unit cannot be claimed until the prerequisite has been satisfied. Pre-requisite: AUR23808A
( Please tick this box to indicate the prerequisite for this unit has been met

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 28
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Product Manufacturer guidelines

Quality standards
Codes of practice
	
	

	Determines the installation requirements 
	
	
	

	Considers circuit wiring diagrams
	
	
	

	Selects tools, equipment, fittings and materials
	
	
	

	Tools may include:
	
	
	

	Hand tools
	
	
	

	Jacking
	
	
	

	Support and lifting equipment
	
	
	

	Equipment for installation and replacement
	
	
	

	Air tools
	
	
	

	Power tools
	
	
	

	Electrical test equipment:
	
	
	

	Volmeter
	
	
	

	Ampmeter
	
	
	

	Multimeter
	
	
	

	Resistance meter
	
	
	

	Electrical/electronic components and installation kits:
	
	
	

	Lights
	
	
	

	Sound equipment
	
	
	

	Communication equipment
	
	
	

	Electrical/electronic accessories
	
	
	

	Installs electrical units/assemblies
	
	
	

	Removes electrical/electronic units/assemblies
	
	
	

	Replaces electrical/electronic units/assemblies
	
	
	

	Uses appropriate cable termination techniques 
	
	
	


	RECORD OF CONVERSATION

AUM8101A Modify or repair chassis/frame and associated components 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 29: 
How have you modified a chassis/frame? Discuss the process that you undertake.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 29
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Chassis Manufacturer guidelines
Component Manufacturer guidelines

Quality standards
Codes of practice

Wheel and chassis alignment geometry
	
	

	Inspects chassis/frame
	
	
	

	Uses visual, aural and functional assessments
	
	
	

	Writes report during inspection
	
	
	

	Uses report to determine job task
	
	
	

	Replaces or rectifies components
	
	
	

	Uses appropriate tools:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Measuring equipment
	
	
	

	Pressing equipment
	
	
	

	Heating equipment
	
	
	

	Welding equipment – ARC, OXY, MIG, TIG
	
	
	

	Equipment includes:
	
	
	

	Wheel alignment equipment
	
	
	

	Lifting equipment – cranes, forklifts, trolleys
	
	
	

	Accesses and interprets correct information
	
	
	

	Ensures that rectification and replacement of chassis/frame meets vehicle specifications and tolerances
	
	
	

	Aligns and modifies chassis/frame
	
	
	

	Ensures the alignment and modification meets vehicle specifications and tolerances
	
	
	

	Equipment includes:
	
	
	

	Measuring 
	
	
	

	Clamping
	
	
	

	Bracing
	
	
	

	Jigs
	
	
	

	Tools for removal/alignment
	
	
	


	RECORD OF CONVERSATION

AUM8103A Rectify/replace vehicle body panels and ancillary fittings 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 30: 
Discuss how you remove body panels and ancillary fittings. How have you repaired and replaced the body panels and fittings?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 30
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Component Manufacturer guidelines

Insurance Company instructions

Repair quotations

Quality standards
Codes of practice


	
	

	Removes body panels
	
	
	

	Ensures that any disturbance to electrical, mechanical, electronic or other systems is minimal
	
	
	

	Seeks assistance if required
	
	
	

	Ensures no damage is caused to vehicle or property
	
	
	

	Replaces body panels/fittings
	
	
	

	Ensures specifications are met on component replacement
	
	
	

	Uses appropriate methods for refitting components and ancillaries
	
	
	

	Tools may include:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Removal equipment
	
	
	

	Measuring equipment – tapes, squares
	
	
	

	Equipment may include:
	
	
	

	Dollies
	
	
	

	Flippers
	
	
	

	Dreadnough files
	
	
	

	Pry bars
	
	
	

	Air sanders
	
	
	

	Welding equipment may include:
	
	
	

	Oxy
	
	
	

	Arc
	
	
	

	MIG
	
	
	

	TIG
	
	
	

	Resistance welding
	
	
	

	Selects and applies sealant
	
	
	

	Seeks assistance if required around potential disturbance to electrical, mechanical, electronic or other systems
	
	
	

	Ensures appropriate replacement techniques are used
	
	
	

	Replacement techniques include:
	
	
	

	Bolt on
	
	
	

	Weld on
	
	
	

	Bond on
	
	
	

	Rectifies panels
	
	
	

	Inspects panels to identify appropriate methods for repair
	
	
	

	Ensures rectification is appropriate
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM8112A Operate load shifting equipment 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 31: 
What do you consider as important issues when operating load shifting equipment?
Question 32: 
What load shifting equipment have you used in your workplace?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 31
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Manufacturer guidelines
Hazardous substances

Quality standards
Codes of practice


	
	

	Identifies hazardous substance types 
	
	
	

	Handles hazardous substances appropriately 
	
	
	

	Conducts routine equipment operation and safety check 
	
	
	

	Identifies and reports faults
	
	
	

	Identifies load shifting, manoeuvring and storage procedures relevant to application 
	
	
	

	Uses appropriate shifting device
	
	
	

	Places loads without causing damage to any property, machinery or equipment
	
	
	

	Places loads in specified areas/positions
	
	
	

	Question 32
	
	
	

	Pallet trucks
	
	
	

	Hand cranes
	
	
	

	Blocks and tackles
	
	
	

	Store travelling cranes
	
	
	

	Trolley jacks
	
	
	


	RECORD OF CONVERSATION

AUM9006A Monitor and maintain equipment, tools and machinery 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 33: 
Discuss how you have performed minor maintenance on tools and equipment.
Question 34: 
Outline how you have maintained tools and equipment within your workplace.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 33
	OH&S legislation
OH&S policy and procedures

Environmental regulations

Reporting procedures

Documenting procedures

Manufacturer guidelines

ISO Standards (Quality Management and Environmental)

Standard Operating Procedures

Supplier Operating Instruction Manuals

Production process sheets

Production schedules

Supply requisition forms
	
	

	Monitors tools and equipment to ensure they are in safe working order
	
	
	

	Performs minor maintenance on tools and equipment
	
	
	

	Communicates to appropriate personnel on maintenance task/s
	
	
	

	Completes appropriate documentation according to organisation procedures
	
	
	

	Ensures all work is conducted safely and in accordance with organisation policy and procedures and manufacturer guidelines
	
	
	

	Question 34
	
	
	

	Performs minor maintenance tasks according to role
	
	
	

	Identifies any requirements for adjustment, cleaning, repair, replacement or modification
	
	
	

	Reports major maintenance requirements to appropriate personnel
	
	
	

	Ensures that preventative systems are implemented to minimise maintenance requirements
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM8051A Conduct basic welding, thermal cutting, heating and gouging operations


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 35: 
Discuss the process that you undertake when conducting gas metal arc (MIG), manual metal arc and oxy acetylene operations. What are the major issues to be considered?
Question 36: 
Outline the thermal heating and thermal cutting and gouging processes that you have undertaken.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 35
	OH&S legislation

OH&S policy and procedures

Reporting procedures

Documenting procedures

Manufacturer guidelines

PPE
MSDS
	
	

	Reads and interprets welding symbols on drawings
	
	
	

	Starts up equipment appropriately
	
	
	

	Tests equipment and conducts test runs appropriately
	
	
	

	Welds materials appropriately
	
	
	

	Ensures weld is conducted without damage to other equipment
	
	
	

	Considers Australian Standards and organisation policy and procedures
	
	
	

	Considers variety of welding and heating techniques
	
	
	

	Cleans weld appropriately
	
	
	

	Identifies defects and corrects as required
	
	
	

	Completes job and notifies appropriate personnel
	
	
	

	Discusses different hand tools and welding equipment:
	
	
	

	Manual metal arc
	
	
	

	Gas metal arc (MIG)
	
	
	

	Oxy acetylene
	
	
	

	Spot
	
	
	

	Fluxes and rods
	
	
	

	Discusses different heating and cutting equipment:
	
	
	

	Oxy acetylene
	
	
	

	Oxy LPG
	
	
	

	Oxy acetylene and/or plasma arc
	
	
	

	Discusses different materials:
	
	
	

	Bissaloy
	
	
	

	Aluminium
	
	
	

	Steel
	
	
	

	Question 36
	
	
	

	Ensures thermal heating procedures are conducted without damage to other equipment
	
	
	

	Ensures heating is conducted appropriately
	
	
	

	Ensures that thermal cutting and gouging is conducted appropriately
	
	
	

	Reports to appropriate personnel
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM8053A Perform manual metal arc welding operations (MMAW)


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 37: 
Discuss the process that you undertake when conducting manual metal arc welding operations (MMAW). What are the major issues to be considered?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 37
	OH&S legislation

OH&S policy and procedures

Organisational policies and procedures

Customer requirements

Codes of practice

Environmental regulations

Reporting procedures

Documenting procedures

Manufacturer guidelines

PPE
	
	

	Reads and interprets welding symbols on drawings
	
	
	

	Uses distortion control techniques (bracing, pre-setting, tacking, bolting and clamping, jigs and fixtures)
	
	
	

	Starts up equipment appropriately
	
	
	

	Tests equipment and conducts test runs appropriately
	
	
	

	Welds materials appropriately
	
	
	

	Considers Australian Standards and organisation policy and procedures
	
	
	

	Uses weld testing techniques (non destructive – visual, dye check, magnetic particle, pressure test, ultra sound)
	
	
	

	Considers variety of welding and heating techniques
	
	
	

	Cleans weld appropriately
	
	
	

	Identifies defects and corrects as required
	
	
	

	Completes job and notifies appropriate personnel
	
	
	

	Discusses different equipment:
	
	
	

	Arc welder
	
	
	

	Leads
	
	
	

	Electrodes 
	
	
	

	Welding shield
	
	
	

	Discusses different tools:
	
	
	

	Wire brush
	
	
	

	Angle grinder
	
	
	

	Scraper
	
	
	

	Discusses different materials:
	
	
	

	Stainless steel
	
	
	

	Bissaloy
	
	
	

	Cast iron
	
	
	

	High, mild and low carbon steels
	
	
	

	High and low alloy steels in appropriate profile (plate, pipe, tube, rolled steel section)
	
	
	


	RECORD OF CONVERSATION

AUM8056A Perform gas tungsten arc welding operations (GTAW)


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 38: 
Discuss the process that you undertake when conducting gas tungsten arc welding operations (GTAW). What are the major issues to be considered?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 38
	OH&S legislation

OH&S policy and procedures

Organisational policies and procedures

Customer requirements

Codes of practice

Environmental regulations

Reporting procedures

Documenting procedures

Manufacturer guidelines

PPE
	
	

	Reads and interprets welding symbols on drawings 
	
	
	

	Uses distortion control techniques (bracing, pre-setting, tacking, bolting and clamping, jigs and fixtures)
	
	
	

	Starts up equipment appropriately
	
	
	

	Tests equipment and conducts test runs appropriately
	
	
	

	Welds materials appropriately
	
	
	

	Considers Australian Standards and organisation policy and procedures
	
	
	

	Uses weld testing techniques (non destructive – visual, dye check, magnetic particle, pressure test, ultra sound)
	
	
	

	Considers variety of welding and heating techniques
	
	
	

	Cleans weld appropriately
	
	
	

	Identifies defects and corrects as required
	
	
	

	Completes job and notifies appropriate personnel
	
	
	

	Discusses different equipment:
	
	
	

	TIG welder
	
	
	

	Leads
	
	
	

	Argon
	
	
	

	Tungsten tips
	
	
	

	Filler rods
	
	
	

	Discusses different tools:
	
	
	

	Wire brush
	
	
	

	Angle grinder
	
	
	

	Scraper
	
	
	

	Discusses different materials:
	
	
	

	Mild steel
	
	
	

	Stainless steel
	
	
	

	Aluminium
	
	
	

	High and low carbon steel 
	
	
	

	High and low alloy steels in appropriate profile (plate, pipe, sheet)
	
	
	


	RECORD OF CONVERSATION

AUM8061A Fabricate plug


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 39:
Discuss the steps you follow when planning to fabricate a plug. Outline the considerations you make when fabricating a plug.

Question 40:
Outline the steps you follow when shaping a plug.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 39
	OH&S legislation

OH&S policy and procedures

Environmental regulations

Reporting procedures

Documenting procedures

Manufacturer guidelines

PPE
	
	

	Determines the plug dimensions
	
	
	

	Chooses appropriate materials and equipment
	
	
	

	Considers:
	
	
	

	Plug construction
	
	
	

	Materials:
	
	
	

	Timber
	
	
	

	Steel
	
	
	

	Chipboard
	
	
	

	Fibreglass
	
	
	

	Plaster
	
	
	

	Question 40
	
	
	

	Determines and measures shape and attachment locations 
	
	
	

	Fabricates templates and patterns for shapes within the plug. 
	
	
	

	Prepares surface and shape of the plug 
	
	
	

	Tests plug fit against job requirement.
	
	
	

	Prepares plug in accordance with company policies and procedures and manufacturer’ requirements
	
	
	

	Finishes plug appropriately
	
	
	

	Equipment:
	
	
	

	Hand tools
	
	
	

	Measuring equipment
	
	
	

	Polishing equipment
	
	
	

	Wood working equipment
	
	
	

	Metal working equipment
	
	
	


	RECORD OF CONVERSATION

AUM8083A Assemble frame and axle


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 41: 
How have you assembled frames and axles? Consider suspension and associated service system components.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 41
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Vehicle Manufacturer guidelines
Product Manufacturer guidelines

Quality standards
Codes of practice


	
	

	Assesses job requirements
	
	
	

	Modifies frames
	
	
	

	Cuts chassis rails to length and profile required
	
	
	

	Drills holes according to drawing specifications
	
	
	

	Welds chassis according to specifications
	
	
	

	Selects appropriate nuts, bolts, screws, washers and fasteners
	
	
	

	Fits axles, vales, suspension, brackets and fixtures
	
	
	

	Assembles frames
	
	
	

	Tensions bolts according to requirements
	
	
	

	Routes and clips service lines appropriately
	
	
	

	Tools may include:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Vehicle protection equipment
	
	
	

	Measuring equipment
	
	
	

	Lifting equipment
	
	
	

	Scaffolds
	
	
	

	Impact guns
	
	
	

	Equipment used may include:
	
	
	

	Conveyor equipment
	
	
	

	Tow motors
	
	
	

	Forklifts
	
	
	

	Mechanised pallet trucks
	
	
	

	Driverless tractors
	
	
	

	Robotic equipment
	
	
	

	Jigs may include:
	
	
	

	Quick release grips
	
	
	

	Screw grips
	
	
	

	Automatic grips
	
	
	

	Parts include:
	
	
	

	Raw materials
	
	
	

	Component parts
	
	
	

	Consumables
	
	
	

	Located in warehouse
	
	
	

	Adhesives, seals, sealants, gels, tapes
	
	
	

	Service lines include:
	
	
	

	Electrical wiring
	
	
	

	Pneumatic systems
	
	
	

	Hydraulic systems
	
	
	


	RECORD OF CONVERSATION

AUM8087A Assemble and install hydraulic system kit


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 42: 
Discuss how you have assembled and installed hydraulic system kits. What are the major issues to be considered?

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 42
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Manufacturer guidelines
Customer requirements

Quality standards
Codes of practice

Hydraulic systems

MSDS


	
	

	Accesses job requirements
	
	
	

	Considers relevant technical information including graphical symbols
	
	
	

	Designs and sketches circuitry diagrams
	
	
	

	Considers hydraulic fluids and application
	
	
	

	Assembles hydraulic systems
	
	
	

	Installs hydraulic systems
	
	
	

	Tests hydraulic systems
	
	
	

	Conducts aural, visual and functional assessments:
	
	
	

	Damage
	
	
	

	Corrosion
	
	
	

	Fluid levels
	
	
	

	Leaks
	
	
	

	Tests
	
	
	

	Wear and safety aspects
	
	
	

	Tools and equipment include:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Special tools for installation
	
	
	

	Testing equipment including:
	
	
	

	Hydraulic flow meter
	
	
	

	Hydraulic pressure gauges
	
	
	

	Resources may include:
	
	
	

	Power tailgates
	
	
	

	Steering systems
	
	
	

	Power take off (PTO)
	
	
	

	Cab tilts
	
	
	

	Pop tops, roofs
	
	
	

	Pumps
	
	
	

	Roll back bodies
	
	
	


	RECORD OF CONVERSATION

AUM8088A Assemble and install pneumatic system kit 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 43: 
Discuss how you have assembled and installed pneumatic system kits. What are the major issues to be considered?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 43
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Manufacturer guidelines
Customer requirements

Quality standards
Codes of practice

MSDS

Pneumatic systems


	
	

	Accesses job requirements
	
	
	

	Interprets technical materials, graphic symbols and diagrams
	
	
	

	Assembles pneumatic systems
	
	
	

	Installs pneumatic systems
	
	
	

	Tests pneumatic systems
	
	
	

	Tools and equipment includes:
	
	
	

	Hand tools
	
	
	

	Measuring equipment
	
	
	

	Fastening equipment
	
	
	

	Testing equipment
	
	
	

	Power tools
	
	
	

	Air tools
	
	
	

	Lifting equipment
	
	
	

	Resources include:
	
	
	

	Air brakes
	
	
	

	Air operated fans
	
	
	

	Gear box controls
	
	
	

	Diff locks
	
	
	

	Doors
	
	
	


	RECORD OF CONVERSATION

AUM8089A Assemble and install braking system kit 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 44: 
Discuss the key organisational procedures around the assembly and installation of braking systems.
Question 45: 
Outline the steps you follow when assembling and installing a braking system kit.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 44
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 
Customer requirements
Manual handling

Manufacturer guidelines
Quality standards
Codes of practice

Brake systems

MSDS


	
	

	Procedures include:
	
	
	

	Company OH&S procedures 
	
	
	

	Statutory legislation where applicable 
	
	
	

	Brake lines, fabrication and routing procedures 
	
	
	

	Methods of fastening 
	
	
	

	Assembly and fitting procedures 
	
	
	

	Brake system test procedures 
	
	
	

	Lubricant and brake fluid types and applications
	
	
	

	Question 45
	
	
	

	Accesses job requirements 
	
	
	

	Assembles braking system
	
	
	

	Installs braking system
	
	
	

	Tests braking system
	
	
	

	Discusses tools and equipment including:
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Cutting equipment
	
	
	

	Measuring equipment
	
	
	

	Lifting equipment
	
	
	

	Brake bleeding equipment
	
	
	

	Testing equipment (brake dynometer)
	
	
	

	Pipe bending and flaring equipment
	
	
	

	Outlines systems including:
	
	
	

	Hydraulic
	
	
	

	Air over hydraulic
	
	
	

	Vacuum over hydraulics
	
	
	

	Electric 
	
	
	

	Electric over hydraulic systems
	
	
	

	Air braking systems
	
	
	

	Discusses:
	
	
	

	Route service lines
	
	
	

	Operating principles
	
	
	

	Brake lines
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM8102A Manufacture or modify wiring harness 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 46: 
When checking wiring harnesses, what types of faults have you encountered?
Question 47: 
How have you manufactured and modified a wiring harness?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 46
	Australian Standards

OH&S legislation

OH&S policy and procedures

PPE 

Manual handling

Manufacturer guidelines
Quality standards
Codes of practice


	
	

	Uses appropriate fault finding techniques:
	
	
	

	Aural and visual
	
	
	

	Functional assessment for damage, corrosion, wear and electrical defects
	
	
	

	Faults include:
	
	
	

	short and open circuits
	
	
	

	shorts to ground
	
	
	

	frayed wires
	
	
	

	insulation damage
	
	
	

	burnt wiring
	
	
	

	broken harnesses
	
	
	

	Question 47
	
	
	

	Accesses job requirements
	
	
	

	Accesses and interprets electrical circuit wiring diagrams
	
	
	

	Considers:
	
	
	

	Cable types/sizes
	
	
	

	Current carrying capacity and their application
	
	
	

	Termination of electrical connections
	
	
	

	Manufactures harness
	
	
	

	Tests harness 
	
	
	

	Uses appropriate circuit testing procedures:
	
	
	

	Voltage drop and circuit performance
	
	
	

	Modifies wiring harness
	
	
	

	Uses appropriate harness taping techniques
	
	
	

	Labels and removes wiring harness
	
	
	

	Labels, removes and tags components
	
	
	

	Fits modified harness to vehicle
	
	
	

	Reconnects modified harness to vehicle
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM8104A Bond/repair components using fibreglass reinforced plastic techniques


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 48: 
Discuss how you have made repairs using fibreglass reinforced plastic techniques.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 48
	OH&S legislation

OH&S policy and procedures
Organisational policies and procedures
PPE 

Manual handling

Manufacturer guidelines
Customer requirements

Quality standards
Codes of practice

MSDS
	
	

	Accesses job requirements
	
	
	

	Accesses materials and equipment
	
	
	

	Equipment may include:
	
	
	

	Hand tools
	
	
	

	Measuring equipment
	
	
	

	Power tools
	
	
	

	Specialist tools for fibreglass work
	
	
	

	Materials may include:
	
	
	

	Fibreglass materials and mixes
	
	
	

	Considers types of composite materials and their application
	
	
	

	Ensures appropriate PPE is accessed and used
	
	
	

	Prepares surface for job
	
	
	

	Mixes and applies materials 
	
	
	

	Ensures bond/repair components meet job requirements
	
	
	

	Finishes surface
	
	
	

	Completes appropriate documentation
	
	
	


	RECORD OF CONVERSATION

AUM8121A Conduct final inspections and functional tests 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 49: 
Describe your approach to final inspections and functional tests.
Question 50: 
How do you plan and conduct final inspections and functional tests?

Question 51: 
What do you do when faults are identified by the final inspection or during functional tests?
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 49
	OH&S legislation

OH&S policy and procedures
Organisational policies and procedures
PPE 

Manual handling

Manufacturer guidelines
Customer requirements

Quality standards
Codes of practice
	
	

	Reads and interprets quality control standards 
	
	
	

	Uses a variety of types and purpose of the range of test equipment to check for quality performances to specifications 
	
	
	

	Follows application procedures for the use of the test equipment 
	
	
	

	Applies knowledge of service lines and components and their purpose within the assembly 
	
	
	

	Question 50
	
	
	

	Selects tool and equipment
	
	
	

	Tools and equipment
	
	
	

	Hand tools
	
	
	

	Power tools
	
	
	

	Vehicle protection equipment
	
	
	

	Lifting equipment
	
	
	

	Scaffolds
	
	
	

	Truck dynometer
	
	
	

	Ensures that tool and equipment are regularly serviced and well maintained
	
	
	

	Verifies testing procedure with appropriate officer
	
	
	

	Question 51
	
	
	

	Identifies components/surfaces not meeting customer/company standards/specifications
	
	
	

	Labels faults in accordance with company procedures
	
	
	

	Selects appropriate forms for recording and reporting identified faults
	
	
	

	Completes appropriate documentation
	
	
	

	Reports faults to appropriate personnel for action
	
	
	


	RECORD OF CONVERSATION

AUM9009A Work effectively with others in teams


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 52:
Give examples of how you have had to manage your own workload in your role, including dealing with variations or unexpected events?

Question 53:
What do you think are important factors in working well in a team?

Question 54:
How have you identified your own training and development needs and how have you addressed these?

Question 55:
Explain the employment conditions in your workplace, and how you have met them?

Question 56:
What communication strategies have you used to ensure effective team work?

	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 52
	OH&S legislation

OH&S policy and procedures
Organisational policies and procedures
PPE 

Manual handling

Manufacturer guidelines
Customer requirements

Quality standards
Codes of practice

ISO standards (Quality Management and Environmental)


	
	

	Uses time management tools – planners, diaries, bring-up systems.
	
	
	

	Prioritises tasks – daily and long term
	
	
	

	Uses contingency plans for emergency situations
	
	
	

	Uses effective communication to work with team
	
	
	

	Conducts review of activities – individually and with others
	
	
	

	Question 53
	
	
	

	Clearly understands work roles of team members 
	
	
	

	Demonstrates effective communication skills
	
	
	

	Assists in the completion of activities and required outcomes
	
	
	

	Undertakes work in accordance with procedures on an individual and shared basis
	
	
	

	Discusses and resolves problems through agreed processes
	
	
	

	Makes suggestions for improvements discusses within the team
	
	
	

	Question 54
	
	
	

	Identifies organisational structure, career paths and development opportunities
	
	
	

	Meets with supervisors to identify own learning needs through assessment and planning for future work requirements
	
	
	

	Participates in professional development and networking opportunities
	
	
	

	Question 55
	
	
	

	Discusses employment conditions (award/enterprise agreement) 
	
	
	

	Gives notification of shift/work availability or non-attendance for shift/work
	
	
	

	Interprets staff rosters
	
	
	

	Follows grooming and uniform requirements
	
	
	

	Question 56
	
	
	

	Uses various methods of communications including face to face, memos, email, telephone etc
	
	
	

	Applies open door policy
	
	
	

	Demonstrates a cooperative, ‘can do’ attitude
	
	
	

	Contributes to workplace goals
	
	
	

	Supports team where required
	
	
	

	Demonstrates flexibility in the workplace
	
	
	


	RECORD OF CONVERSATION

AUR23808A Carry out soldering techniques 


CANDIDATE’S NAME:
     
  ASSESSOR’S NAME:
     
   DATE:
     

Question 57: 
Outline the steps you have taken when soldering. Consider the material and equipment used.
	KEY POINTS

The candidate’s response should evidence the following
	INDUSTRY REQUIREMENTS

These must be evidenced in the candidate’s response
	Indicate if response addresses KP and IR
	COMMENTS

Record other key points and examples from conversation. 

Identify whether a practical assessment is warranted.

	Question 57
	OH&S legislation

OH&S policy and procedures
Organisational policies and procedures
PPE 

Manual handling

Manufacturer guidelines
Customer requirements

Codes of practice
	
	

	Accesses job requirements
	
	
	

	Accesses materials and equipment
	
	
	

	Accesses tools and equipment including:
	
	
	

	Hand tools
	
	
	

	Soldering equipment – electric and flame heated irons, gas fired torches
	
	
	

	Various fluxes
	
	
	

	Soft solder – lead based, silver based
	
	
	

	Power tools
	
	
	

	Gas
	
	
	

	Materials include:
	
	
	

	Electrical wiring
	
	
	

	Tubing 
	
	
	

	Fittings
	
	
	

	Sets up work area
	
	
	

	Strips insulation off wires to expose enough wiring for soldering
	
	
	

	Splices and twists wires ready for soldering (dry joint)
	
	
	

	Prepares and tins solder iron
	
	
	

	Heats wires with soldering iron
	
	
	

	Ensures sufficient solder penetrates dry joint
	
	
	

	Cleans excess flux from joint
	
	
	

	Wraps soldered joint in insulating tape
	
	
	

	Applies insulation sleeve and heats to shrink wrap sleeve around joint (if required)
	
	
	

	Completes appropriate documentation
	
	
	


SECTION D

Practical Tasks and 

Observation Recording Sheets

You use this section to assist you in determining a candidate’s competency in those areas where they have not yet successfully demonstrated their skills, knowledge and prior experience. Therefore, candidates are not required to complete all tasks. You select tasks after considering available evidence collected through previous phases and according to context and needs of each candidate.

	PRACTICAL TASKS


Candidates are not required to complete all tasks. The Assessor is to select tasks after considering available evidence collected through previous phases and according to the context and needs of each candidate.

In addition to the specific requirements of the tasks listed below, the tasks require you to also demonstrate how you:

· Plan and prepare for the work

· Clean up following the work

· Work in a safe manner following OH & S procedures

· Prevent environment impact of the work performed

· Produce a quality outcome

· Communicate with other workers

· Clarify and resolve problems as they arise

In the workplace or a simulated environment you are required to demonstrate skills, procedures and techniques relating to the automotive manufacturing area. As areas of this qualification have specific OH&S considerations, assessors may not be able to observe in close range some of the competencies required. In this instance, assessors may have to use alternative methods of establishing competency.

Access to a vehicle will be required, if none is available discuss with the assessor how you may go about accomplishing the tasks selected.

	PRACTICAL TASKS

	Task 1
	AUM8044A
	Read and interpret engineering drawings and job specifications 

	
	AUM8041A
	Prepare materials for fabrication using jigs/fixtures

	
	AUM8042A
	Prepare materials for fabrication using manual processes

	
	AUM8052A
	Conduct mechanical cutting operations

	
	AUM8055A
	Perform oxyacetylene welding operations (OAW)

	
	AUM8057A
	Perform gas metal arc welding operations (GMAW)

	
	AUM8063A
	Fabricate parts for sub assemblies

	
	AUM8051A
	Conduct basic welding, thermal cutting, heating and gouging operation

	
	AUM8053A
	Perform manual metal arc welding operations

	
	AUM8056A
	Perform gas tungsten arc welding operations

	
	AUM9001A
	Monitor and maintain workplace environment

	
	AUM9006A
	Monitor and maintain equipment, tools and machinery

	
	AUM9004A
	Prepare and use/operate equipment tools and/or machinery

	Using the vehicle provided perform a variety of mechanical cutting and welding techniques including; (manual metal arc, oxy acetylene, gas metal arc &and gas tungsten arc).

You will be required to fabricate a component for use from supplied drawings, you will be expected to:

1. Read and interpret the drawings

2. Plan the activity

3. Calculate materials required

4. Prepare the materials 

5. Weld/fabricate the component

6. Clean and check for accuracy



	Task 2


	AUM8041A
	Prepare materials for fabrication using jigs/fixtures

	
	AUM8042A
	Prepare materials for fabrication using manual processes

	
	AUM8044A
	Read and interpret engineering drawings and job specifications

	
	AUM8063A
	Fabricate parts for sub assemblies

	
	AUM8082A
	Assemble components

	
	AUM8083A
	Assemble frame and axle

	
	AUM8085A
	Mount and install assembled component to chassis or frame

	
	AUM8087A
	Assemble and install hydraulic system kit

	
	AUM8088A
	Assemble and Install pneumatic system kit

	
	AUM8089A
	Assemble and install braking system kit 

	
	AUM8090A
	Install fixed and moveable glass components

	
	AUM8091A
	Install or replace mechanical units/assemblies

	
	AUM8092A
	Install/fit out components

	
	AUM8094A
	Install or replace electrical electronic units/assemblies

	
	AUM9001A
	Monitor and maintain workplace environment

	
	AUM9006A
	Monitor and maintain equipment, tools and machinery

	
	AUM9004A
	Prepare and use/operate equipment, tools and/or machinery

	You are required to perform a variety of assemble/ install techniques including; (assembling components, frame, axle, hydraulics, pneumatics, glass, mechanical units) Using a vehicle or removed components complete a repair on those systems selected by your assessor, you will be required to:

1. Evaluate the component for damage 

2. Dismantle, clean and measure the component

3. Determine the correct method of repair

4. Carry out repairs to correct the problem

5. Re-assemble and adjust to correct industry standards
6. Test and prepare for re-use/storage


	OBSERVATION RECORDING SHEET

Practical Tasks


CANDIDATE’S NAME:
     
  SIGNATURE:       
   DATE:       

ASSESSOR’S NAME:
     
  SIGNATURE:       
   DATE:       

LOCATION:
     


NB: The skills listed below must be verified by a competent assessor through observed demonstration either in the candidate’s workplace as part of the candidate’s normal work duty OR as part of a practical assessment/demonstration set by the assessor.

	Unit and element covered in task
	Task No.
	Observable behaviours in task
	Industry requirements
	Assessor’s comments
	Indicate if behaviour observed
	Date assessed

	Generic Components
	All
	Identifies work requirements

Identifies and reports hazards and risks within the workplace (including fire hazards/ accident/ emergency procedures)

Reuses, recycles or disposes of waste appropriately

Ensures waste does not access stormwater
Ensures work is undertaken safely and in accordance with workplace policies and procedures

Ensures work is performed according to manufacturer instructions

Uses PPE
Ensures noise and air pollution is minimised

Observes warnings in relation to working with components

Uses aural, visual and functional tests to identify faults

Plans and prepares sequences of task/s

Ensures work is completed within appropriate timeframes

Uses effective communication

Uses correct tools and equipment including lifting equipment (jacks, stands, hoists, specific tools)

Accesses Manufacturer’s/workshop manual

Completes appropriate documentation (spare parts, oils, customer service, repair orders, team/owner reports)

Reports to appropriate person/s

Ensures work area is clean and tidy

Stores and maintains tools and equipment appropriately
	PPE

OH&S legislation, regulations, codes of practice

MSDS

Dangerous goods and substances/chemicals

Australian Standards

Works within timeframes

Effective communication

Waste minimisation

Environmental considerations

Automotive terminology

Manual handling

Workplace evacuation/ injury procedures
	
	
	

	AUM8044A

Read and interpret engineering drawings and job specifications
AUM8042A

Prepare materials for fabrication using manual processes

AUM8052A

Conduct mechanical cutting operations
AUM8051A Conduct basic welding, thermal cutting, heating and gouging operations

AUM8053A
Perform manual metal arc welding operations (MMAW)

AUM8056A

Perform gas tungsten arc welding operations (GTAW)

AUM8055A

Perform oxyacetylene welding operations (OAW)

AUM8057A

Perform gas metal arc welding operations (GMAW)

AUM8063A
Fabricate parts for sub assemblies

AUM9006A

Monitor and maintain equipment, tools and machinery

AUM9004A Prepare and use/operate equipment tools and/or machinery
	1
	Reads and understands job instructions

Job requirements and specifications are determined from job sheets and/or instructions

Clarifies unclear job instructions

Prepares materials/equipment for welding

Demonstrates use of different types of metal (steel, aluminium)
Welds using :

Gas tungsten arc (TIG) welding

Oxy acetylene welding

Gas metal arc welding

Demonstrates understanding of types of fluxes, rods and their application
Selects correct tip and welding rod
Demonstrates understanding of voltage settings, gas flow rates, wire feed speed, wire diameters

Demonstrates understanding of gas properties and applications (including oxy acetylene fuel gas)
Maintains welding machine

Performs appropriate welding techniques

Identifies faults and records
Appropriate method/machine is selected to meet specifications
Machine is loaded and adjusted for operation consistent with standard operating procedures
Tooling is selected to match job requirements
Tooling is correctly installed using standard operating procedures

Machine is set up and adjusted using standard operating procedures
Appropriate stops and guards are set and adjusted as required
Material is secured and correctly positioned using measuring equipment as necessary
Machine is started and stopped safely to standard operating procedures
Machine is operated to cut/hole material to specifications using standard operating procedures
Material is checked against specification 
Machine and/or tooling is adjusted as required and in process adjustments carried out as necessary
Material is cut and/or holed to within workplace tolerances
Material is used in most economical way
Weld requirements are identified from job instructions
Location of welds is identified in accordance with standard operating procedures and job specifications

Materials are cleaned and prepared ready for welding
Welding equipment is set up correctly
Correct electrodes are selected to suit application and settings
Materials are welded to job requirements
Welds are cleaned in accordance with standard operating procedures
Settings and consumables are selected to suit application

Safe welding practices are applied
	PPE

Manual handling
OH&S legislation, requirements and work safety practices

Controlling body rules and regulations

Australian design rules
Industry standards

Codes of practice

	
	
	

	AUM8041A Prepare materials for fabrication using jigs/fixtures

AUM8042A Prepare materials for fabrication using manual processes

AUM8044A Read and interpret engineering drawings and job specifications
AUM 8063A Fabricate parts for sub assemblies
AUM8082A

Assemble components

AUM8083A Assemble frame and axle
AUM8085A Mount and install assembled component to chassis or frame
AUM8087A Assemble and install hydraulic system kit
AUM8088A Assemble and install pneumatic system kit
AUM8089A Assemble and install braking system kit
AUM8090A Install fixed and moveable glass components
AUM8091A Install or replace mechanical units/assemblies
AUM8092A Install/fit out components 

AUM8094A Install or replace electrical electronic units/assemblies
AUM9006A

Monitor and maintain equipment, tools and machinery
AUM9004A Prepare and use/operate equipment tools and/or machinery
	2
	Reads and understands job instructions

Job requirements and specifications are determined from job sheets and/or instructions

Clarifies unclear job instructions

Follows environmental considerations

Follows safety requirements (fumes, lead poisoning)
Obtains materials/parts for the job

Selects tools and equipment
Selects materials to be bonded
Loads and unloads parts onto jigs

Selects and uses adhesives and solvents

Selects and uses nuts, bolts, screws, washers and fasteners
Follows fabrication procedures including fastening, gluing, bonding, welding

Maintains tolerance to requirements
Assemble components
Cut, drill and weld chassis frame.

Fit axles, valves, suspension, brackets and fixtures

Route service lines
Install components and sub-assemblies
Mount assembly on the chassis or frame
Hook up systems
Plan the job
Assemble and install hydraulic system kit
Test hydraulic systems
Assemble and install pneumatic system kit
Test pneumatic systems
Assemble and install braking system kit

Tests braking systems
Measure, mark out and fabricate templates
Mark out in preparation for installation of components
Install/ remove body glass component
Install and test mechanical units/ assemblies
Remove, replace and test mechanical units/ assemblies
Install and test electrical/ electronic units/ assemblies
Remove and replace electrical/ electronic units/ assemblies
Cleans and stores equipment and materials appropriately


	OH&S legislation, requirements and work safety practices

Australian Standards

Job cards/workplace documentation

Effective communication

Operation of equipment in accordance with manufacturer’s instructions

Works within timeframes

Good housekeeping
PPE
	
	
	


SECTION E

Resources for Practical Tasks

You use this section to access any resources required by the candidate to undertake the practical task/s or scenario/s. They are suggested resources only. You may wish to modify or use other resources for the assessment tasks.

In undertaking RPL Assessment utilising this tool, assessors and participants may wish to visit the following site for possible resources:

· Resource Generator - www.resourcegenerator.gov.au 

SECTION F

Third Party Verification

The preferred approach in gaining third party validation is to take the forms in this section to the candidate’s previous employers or referees to gain confirmation of the candidate’s skills against the required competencies. This would be done during a conversation or interview with these people. 

It may be beneficial to make contact with the employers/referees early in the recognition process to make appointments, particularly if you have to travel some distance to visit them. This may be done on the same day as a practical assessment in the workplace if appropriate.
It is recommended that verification be obtained from one or two referees who can confirm the candidate’s industry skills in context over time.
REFEREE TESTIMONIAL

(Date)

To whom it may concern,

RE: 






skills in/as 






(insert candidate name) 





(insert industry/job title) 

I certify that the above named person has:

worked at 






 for a period of 
 years

regularly undertaken the following activities within the workplace since commencing employment with this organisation: 

( Initial those skills/ competencies (below) that the candidate has or can successfully perform in the workplace
· Contributes to workplace relationships and processes
· Provides customer service
· Inspects work and applies company technical quality standards
· Reads and interprets engineering drawings and job specifications
· Monitors and maintains workplace environment
· Prepares and uses/operates equipment, tools and/or machinery
· Participates in improving workplace productivity
· Prepares materials for fabrication using jigs/fixtures
· Prepares materials for fabrication using manual processes
· Conducts mechanical cutting operations
· Performs oxyacetylene welding operations (OAW
· Performs gas metal arc welding operations (GMAW)
· Fabricates parts for sub assemblies
· Assembles components
· Mounts and installs assembled component to chassis or frame
· Installs fixed and moveable glass components
· Installs or replaces mechanical units and assemblies
· Installs/Fits out components
· Installs or replaces electrical/electronic units/assemblies
· Modifies or repairs chassis/frame and associated components
· Rectifies/Replaces vehicle body panels and ancillary fittings
· Operates load shifting equipment 

· Monitors and maintains equipment, tools and machinery
· Conducts basic welding, thermal cutting, heating and gouging operations
· Performs manual metal arc welding operations (MMAW)
· Performs gas tungsten arc welding operations (GTAW)
· Fabricates plugs

· Assembles frames and axles
· Assembles and installs hydraulic system kit

· Assembles and installs pneumatic system kit

· Assembles and installs braking system kit

· Manufactures or modifies wiring harness

· Bonds/repairs components using fibreglass reinforced plastic techniques

· Conducts final inspections and functional tests

· Works effectively with others in teams

· Carries out soldering techniques

If you would like any further information or would like to discuss any of the above, I can be contacted on 




Yours sincerely

Signature

Print Name and Position

SECTION G

Assessment Tables

You use these tables as a reference tool to see at a glance which units/elements of competency are within the qualification. 

Question numbers refer to those found in SECTION C of this kit.

Practical assessment/scenarios numbers refer to those found in SECTION D of this kit.

It is important to note that this section is used for validation purposes only. Any mapping should be done after questions and tasks have been selected.

	Elements
	Performance Criteria
	Questions
	Practical Tasks

	AUM8001A Contribute to workplace relationships
	

	1. Give and receive instructions, information and messages as required by the job
	1.1 Instructions, information and messages as required by the job are received and acted upon
1.2 Instructions, messages and information received are confirmed with the person giving the message
1.3 Instructions, information and messages as required by the job are delivered using an appropriate communication technique and in 
an appropriate format which is understandable to the receiver/s
1.4 Feedback is sought from the person/s receiving the instructions, information or messages to ensure that the correct information 
has been received
	2

2

2

2
	

	2. Follow company Diversity and Equal Opportunity policies and procedures
	2.1
Company Equal Opportunity, Diversity and related policies are identified
2.2
Personnel responsible for receiving complaints about breaches of company Equal Opportunity, Diversity and related policies are 
identified
2.3
Company Equal Opportunity, Diversity and related policies are followed
2.4
Contract of Employment is identified and clarified with relevant personnel
	1

1

1

1
	

	3. Identify procedures and processes for resolving conflict in the workplace
	3.1
Processes within the organisation for resolving conflict and grievances are identified
3.2
Processes within the organisation for resolving conflict and grievances are followed if/when required so that there is minimum 
disruption to production
	1

1
	

	4. Fill out forms as required by the job
	4.1
Forms required for the job are identified
4.2
Forms required for the job are completed according to company procedures and legislative requirements
	2

2
	

	AUM8011A Provide customer service

	1. Identify and assess the needs and expectations of different types of customers
	1.1
Different types of customers are accurately identified according to age, personality, cultural background and potential areas of 
interest and need
1.2
Individual customer needs and expectations are correctly identified and products and services appropriate to those needs and 
expectations are provided
1.3
All activities are carried out in accordance with statutory and company policies and procedures for OH&S
	3

3

3
	

	2. Provide high quality service to customer
	2.1
Customer requests are responded to promptly and efficiently
2.2
Customers are treated in a manner which assists the development of a positive and professional relationship
2.3
Company services and products are appropriately promoted to encourage repeat business
2.4
Customer dissatisfaction is promptly recognised and attended to
2.5
All activities are carried out in accordance with statutory and company policies and procedures for OH&S
	3

3

3

3

3
	

	3. Deal with difficult customers
	3.1
Complaints are handled sensitively, courteously and discreetly
3.2
The nature and details of the complaint are established and agreed upon with the customer
3.3
Appropriate action is taken to resolve the complaint to the customer’s satisfaction wherever possible within the level of responsibility determined
3.4
The complaint is referred to a higher authority if the staff member cannot resolve the situation to the customer’s satisfaction
3.5
Company documentation is completed in accordance with company requirements
	3

3

3

3

3
	

	4. Seek and action customer feedback
	4.1
Feedback is sought from customers on product provided
4.2
Alternative advice/actions are discussed with the customer
4.3
Appropriate action is taken in response to feedback
4.4
Customer feedback is documented in accordance with customer requirements
	4

4

4

4
	

	AUM8021A Inspect work and apply company technical quality standards

	1. Inspect work done against job specification
	1.1
Appropriate inspections are conducted to ensure company quality systems and procedures are maintained/followed
1.2
Job specification/work order and quality standards are identified
1.3
Faults are identified and processed according to company procedures
	5

5

5
	

	2. Apply quality standards to work
	2.1
Inspections are conducted throughout the manufacturing processes to ensure quality standards are maintained
2.2
Appropriate quality standards are applied throughout the manufacturing processes
2.3
All activities are co-ordinated throughout the workplace with a view to efficient quality work outcomes
2.4
Records of work quality are maintained according to the requirements of the company
	5

5

5

5
	

	3. Protect company property and customer interests
	3.1
Possible damage to company property is avoided by adherence to company quality procedures
3.2
Quality of work is reviewed to ensure customer requirements and company standards are met
	5

5
	

	AUM8044A Read and interpret engineering drawings and job specifications
	

	1. Read and interpret engineering drawings
	1.1
Symbols, codes, legends and diagrammatic representations are correctly recognised
1.2
Product/system/component/item represented is correctly identified
1.3
Information represented is correctly understood
	6,7
6,7
6,7
	1,2
1,2

1,2

	2. Determine processes to be used and prepare materials lists from engineering drawings
	2.1
Processes to be used are identified

2.2
Material requirements are identified

2.3
Work orders for production are initiated in accordance with company procedures
	7

7

7
	1,2
1,2

1,2

	3. Read and interpret job specifications and work orders
	3.1
Materials and process requirements are identified and prepared for production

3.2
Specific customer/job requirements are identified

3.3
Job requirements are clarified with appropriate personnel
	7,8

7,8

7,8
	1,2
1,2

1,2

	AUM9001A Monitor and maintain workplace environment

	1. Recognise and follow OH&S and environmental regulations, policies and procedures, signs and codes as they apply to work area
	1.1
OH&S and environmental regulations, policies and procedures, signs and codes as they apply to work area are recognised and 
correctly interpreted
1.2
OH&S and environmental regulations, policies and procedures, signs and codes as they apply to work area are followed
1.3
The roles and responsibilities of key personnel within the area connected with health, safety, security and the environment are 
identified
1.4
Employer and employee rights and responsibilities in relation to health, safety, safety and the environment are identified
1.5
Housekeeping is undertaken in accordance with enterprise procedures and OH&S guidelines
	9

9

9

9

9
	1,2
1,2

1,2

1,2

1,2

	2. Use appropriate personal protective equipment
	2.1
Personal protective equipment appropriate for the area of operation is identified
2.2
Personal protective equipment is maintained and stored in accordance with enterprise policy and supplier instructions
2.3
Personal protective equipment is used when and where required
	10

10

10
	1,2
1,2

1,2

	3. Follow appropriate manual handling techniques
	3.1
Manual handling techniques and equipment appropriate for the area of work are identified
3.2
Appropriate manual handling techniques and equipment are used in the workplace in accordance with enterprise procedures and 
legislative guidelines
	10

10
	1,2
1,2

	4. Take appropriate action to deal with hazards and potential hazards in the workplace


	4.1
Material related to the work area which is hazardous and/or potentially hazardous to the health and safety of individuals, the 
workplace and the environment is identified
4.2
Correct procedures and precautions necessary in the use, storage and labelling of hazardous material related to the work area are 
followed in accordance with enterprise procedures and OH&S and environmental legislation
4.3
Non-conformances in the use, storage and labelling of hazardous material are identified and reported to the appropriate personnel 
in accordance with enterprise procedures
	10

10

10
	1,2
1,2

1,2

	5. Complete incident/accident investigation reports as/when required
	5.1
Enterprise incident/accident reporting procedures are identified
5.2
Incident/accident investigation reports are completed correctly as/when required in accordance with enterprise procedures
	10
10
	1,2
1,2

	6. Follow emergency procedures

	6.1
Appropriate personnel to notify in the event of an emergency, accident or hazardous situation, and means of contacting the 
appropriate personnel are identified
6.2
Evacuation and emergency response procedures are identified and applied
6.3
Emergency equipment and its appropriate use is identified
	11

11

11
	1,2
1,2

1,2

	7. Recognise and act on factors which lead to an unhealthy lifestyle
	7.1
Factors within the workplace, including incorrect ergonomic practices and occupational stress which lead to an unhealthy lifestyle 
are recognised and acted upon
7.2
Internal and external resources/ agencies to assist employees deal with factors which lead to an unhealthy lifestyle are identified
	10
9
	1,2
1,2

	AUM9004A Prepare and use/operate equipment, tools and/or machinery

	1. Select equipment, tools and/or machinery required for the operation/process
	1.1
The appropriate equipment, tools and machinery are identified according to the job requirements
1.2
The appropriate equipment, tools and machinery are selected according to the job requirements
	A
A
	1,2
1,2

	2. Inspect and check equipment, tools and/or machinery prior to use 
	2.1
Equipment, tools and machinery are checked to ensure they are in operational order
2.2
Defective equipment, tools and machinery are identified and reported according to company procedures
	A
A
	1,2
1,2

	3. Prepare equipment, tools and machinery as required by the process/operation
	3.1
Equipment, tools and machinery are prepared according to OH&S, environmental and company procedures and manufacturer 
specifications
	A
	1,2


	4. Use and/or operate equipment, tools and machinery as required by the process/operation
	4.1
Equipment, tools and/or machinery are used correctly as required by the process/operation according to OH&S, environmental 
and company procedures and manufacturer specifications to ensure a quality product
	12
	1,2

	5. Shut down and/or store equipment, tools and machinery at the conclusion of the operation
	5.1
Equipment, tools and/or machinery are shut down and/or stored at the conclusion of the operation according to company 
procedures

	13
	1,2

	AUR61447A Participate in workplace productivity

	1. Identify procedures to improve workplace productivity
	1.1
Efficiency of current processes is monitored
1.2
New technology and procedures which will improve productivity are identified and referred to appropriate personnel
	14

14
	

	2. Recommend equipment requirements to management
	2.1
Knowledge of relevant technological developments is maintained regarding new equipment
2.2
Appropriate new/replacement equipment recommendations are made to management
2.3
Effect of current and required equipment on workplace productivity is assessed
2.4
Cost-to-benefit ratio for new or upgraded equipment is determined and a recommendation for type of equipment required is 
communicated to management if appropriate
	14

14

14

14
	

	3. Communicate with staff about workplace productivity
	3.1
Staff meetings are organised and conducted to encourage staff to provide ideas on productivity improvement
3.2
Staff ideas for improvements are analysed and recommended to appropriate personnel if cost effective and feasible
3.3
Staff are informed of and enrolled in new improvement initiatives
	14

14

14
	

	AUM8041A Prepare materials for fabrication using jigs/fixtures

	1. Select and mark out materials
	1.1
Drawings/specifications/materials lists are read and interpreted
1.2
Correct materials for job are selected
1.3
Appropriate transport equipment operated according to company procedures
1.4
Defective materials are set aside for scrap, return or rework
1.5
Job is marked out according to relevant drawing and appropriate final finish is considered (seams and blemishes)
	A
A
A
A
A
	2
2

2

2

2

	2. Load/unload material onto jig/fixture
	2.1
Appropriate lifting gear is used
2.2
Material/parts securely fixed to prevent movement and inaccurate specifications during operations
2.3
Materials/parts loaded and unloaded in accordance with OH&S requirements
	16

16

16
	2
2

2

	3. Bend/shape material for fabrication
	3.1
Appropriate tools are selected in accordance with job requirements 

3.2
Bend/shape processes are employed according to manufacturer and company procedures 

3.3
Bent/shaped material is checked against job specification 

3.4
Bending/shaping processes are completed in accordance with company OH&S procedures
	A
15

15

15
	2
2

2

2

	4. Record workflow and production schedules
	4.1
Workflow and production schedules are recorded using the appropriate paper work
4.2
Workflow and production schedules are completed and maintained to ensure production targets are achieved
4.3
Deviations to work flow and production schedules are recorded and reported to the appropriate personnel for action
	B
B
B
	2
2

2

	AUM8042A Prepare materials for fabrication using manual processes

	1. Select and mark out materials
	1.1
Drawings/specifications/materials lists are read and interpreted
1.2
Correct materials for job are selected
1.3
Appropriate transport equipment operated according to company procedures
1.4
Defective materials are set aside for scrap, return or rework
1.5
Job is marked out according to relevant drawing and appropriate final finish is considered (seams and blemishes)
	A
A

A

A

A
	2
2

2

2

2

	2. Bend/shape material for fabrication
	2.1
Appropriate tools and lifting equipment are selected in accordance with job requirements 

2.2
Distortion prevention measures are identified and applied in accordance with job requirements 

2.3
Bend/shape processes are employed according to manufacturer and company procedures 

2.4
Bent/shaped material is checked against job specification 

2.5
Bending/shaping processes are completed in accordance with company OHS procedures
	A,18

18

18

18

18
	2
2

2

2

2

	3. Record workflow and production schedules
	3.1
Workflow and production schedules are recorded using the appropriate paper work
3.2
Workflow and production schedules are completed and maintained to ensure production targets are achieved 

3.3
Deviations to work flow and production schedules are recorded and reported to the appropriate personnel for action
	B
B
B
	2
2

2

	AUM8052A Conduct mechanical cutting operations

	1. Determine job requirements
	1.1
Job specifications and requirements are interpreted and determined from job sheets and/or work instructions
1.2
Appropriate plant/equipment is selected in accordance with job requirements
1.3
Appropriate OHS practices are identified in accordance with OH&S policy, standard operating procedures and statutory and 
company requirements
	A
A
A
	1
1

1

	2. Select and set up cutting machine
	2.1
Appropriate machine for the job requirements is selected in accordance with company procedures
2.2
Machine is selected and inspected for safety and operational condition in accordance with company procedures
2.3
Machine is set up and adjusted ready for operation
2.4
Standard occupational health and safety equipment are utilised
	A
19
19
19
	1
1

1

1

	3. Operate mechanical cutting equipment
	3.1
Cutting processes are planned to ensure most economical use of material is achieved
3.2
Stops and guards are adjusted as required and material secured and positioned prior to machine start-up 

3.3
Equipment start-up procedures follow company procedures
3.4
Machine started and material cut to meet shape/size/length specifications within appropriate cutting allowances 

3.5
Machine maintenance procedures are completed in accordance with company procedures 

3.6
Cutting defects are identified and corrective actions are undertaken in accordance with company procedures 

3.7
Safety clothing and protective equipment are used according to OH&S and company requirements
	19
19
19
19
D
19

19
	1
1

1

1

1

1

1

	4. Check material for conformance to specification
	4.1
Machine is adjusted as required and in process adjustments carried out as necessary
4.2
Material is cut or holed within accepted tolerances according to the job specification
	19
19
	1
1

	AUM8055A Perform oxyacetylene welding operations (OAW)

	1. Determine job requirements
	1.1
Job specifications and requirements are interpreted and determined from job sheets and/or work instructions 

1.2
Appropriate plant/equipment is selected in accordance with job requirements
1.3
Appropriate OH&S practices are identified in accordance with OH&S policy, standard operating procedures and statutory and company requirements
	A
A
A
	1
1

1

	2. Plan and prepare to undertake the work
	2.1
Resources required to satisfy the work plan are identified, obtained and inspected for compliance with the job specifications 

2.2
Relevant plans, drawings and texts are selected and interpreted in accordance with the work plan
2.3
Correct size, type and quantity of materials/components are determined, obtained and inspected for compliance with the job 
specifications
2.4
Work is planned in detail including sequencing and prioritising and considerations made in accordance with system/site 
requirements 

2.5
Work area is prepared in accordance with work requirements and site procedures
2.6
Potential hazards are identified and prevention and/or control measures are selected in accordance with the work plan and site 
procedures
2.7
Work completion details are finalised in accordance with site/enterprise procedures
	A
A
A
B
A
A
E
	1
1

1

1

1

1

1

	3. Weld materials/job
	3.1
Materials for welding are prepared and aligned in accordance with the work plan and specifications
3.2
Distortion prevention measures are identified and applied in accordance with job requirements
3.3
Equipment start-up procedures follow company standard operating procedures
3.4
Test runs are undertaken in accordance with the work plan and job requirements
3.5
Materials are welded using OAW process to Australian Standards or equivalent, in accordance with the work plan and 
specifications
3.6
Welds are cleaned using appropriate tools and techniques in accordance with the work plan
3.7
Safety clothing and protective equipment are used according to OHS and company requirements
	A
20
20
20
20
20

20
	1
1

1

1

1

1

1

	4. Check completed work for conformance to specification
	4.1
Weld specifications are confirmed by non-destructive testing and inspection, in accordance with standard work practices
4.2
Defects are identified and repaired using appropriate techniques and in accordance with the work plan
4.3
Work is completed and appropriate personnel notified in accordance with site/enterprise requirements 

4.4
Work area is cleared of waste, cleaned, restored and secured in accordance with site/enterprise procedures
4.5
Plant, tools and equipment are maintained and stored in accordance with site/enterprise procedures
4.6
Work completion details are finalised in accordance with site/enterprise procedures
	20
20
20
C
D

A,B
	1
1

1

1

1

1

	AUM8057A Perform gas metal arc welding operations (GMAW)

	1. Determine job requirements
	1.1
Job specifications and requirements are interpreted and determined from job sheets and/or work instructions
1.2
Appropriate plant/equipment is selected in accordance with job requirements
1.3
Appropriate OH&S practices are identified in accordance  with OH&S policy, standard operating procedures and statutory and company requirements
	A
A
A
	1
1

1

	2. Plan and prepare for the work
	2.1
Resources required to satisfy the work plan are identified, obtained and inspected for compliance with the job specifications
2.2
Relevant plans, drawings and texts are selected and interpreted in accordance with the work plan
2.3
Correct size, type and quantity of materials/components are determined, obtained and inspected for compliance with the job 
specifications 

2.4
Work is planned in detail including sequencing and prioritising and considerations made in accordance with system/site 
requirements
2.5
Work area is prepared in accordance with work requirements and site procedures
2.6
Potential hazards are identified and prevention and/or control measures are selected in accordance with the work plan and site 
procedures
2.7
Work area is prepared in accordance with work requirements and site procedures
	A
A
A
B
A
A

E
	1
1

1

1

1

1

1

	3. Weld materials/job
	3.1
Materials for welding are prepared and aligned in accordance with the work plan and specifications
3.2
Distortion prevention measures are identified and applied in accordance with job requirements
3.3
Equipment start-up procedures follow company standard operating procedures
3.4
Test runs are undertaken in accordance with the work plan and job requirements
3.5
Materials are welded using GMAW process to Australian Standards or equivalent, in accordance with the work plan and 
specifications
3.6
Welds are cleaned using appropriate tools and techniques in accordance with the work plan
3.7
Safety clothing and protective equipment are used according to OHS and company requirements
	A
21
21
21
21
21
21
	1
1

1

1

1

1

1

	4. Check completed work for conformance to specification
	4.1
Weld specifications are confirmed by non-destructive testing and inspection and defects identified and repaired using appropriate 
techniques and in accordance with the work plan
4.2
Defects are identified and repaired using appropriate techniques and in accordance with the work plan
4.3
Work is completed and appropriate personnel notified in accordance with site/company requirements
4.4
Work area is cleared of waste, cleaned, restored and secured in accordance with site/company procedures
4.5
Plant, tools and equipment are maintained and stored in accordance with site/company procedures
4.6
Work completion details are finalised in accordance with site/company procedures
	21
21
21
C
D
A,B
	1
1

1

1

1

1

	AUM8063A Fabricate parts for sub-assemblies

	1. Select and operate welding equipment
	1.1
Materials list is correctly read and interpreted 

1.2
Appropriate welding equipment is selected to weld the required components 

1.3
Welding equipment is inspected, tested and adjusted to ensure that it meets the specifications set for the required welds
	A
A
A
	1,2
1,2

1,2

	2. Weld components to form sub-assemblies
	2.1
Components are welded at the predetermined points as specified in the relevant drawings 

2.2
Welds are completed to the quality standards and specifications stated in the standard operating procedures and include: 

• penetration 

• fillet size 

• no undercut on edges 

• weld width and height 

• distortion control 

2.3
Welded parts are pry tested to ensure welds meet the quality and specifications stated in the standard operating procedures 

2.4
Any faults are identified and rectified in accordance with enterprise quality procedures 

2.5
Workflow and production schedules are maintained and recorded as per enterprise procedures
	22
22
22
22
B
	1,2
1,2

1,2

1,2

1,2

	3. Assemble components to form sub-assemblies
	3.1
Materials list is correctly read and interpreted and appropriate tools and equipment are selected 

3.2
Nuts, bolts, clips, screws and rivets are correctly selected and tensioned to the specification stated in the standard operating 
procedures 

3.3
Seals/sealing strips, spacers, adhesives and sealants are used in accordance with company procedures to ensure assembled 
components are securely joined and free of leaks 

3.4
Sub-assemblies are inspected for quality and against specification 

3.5
Faulty/defect sub-assemblies are scrapped or reworked in line with company procedures 

3.6
Workflow and production schedules are maintained and recorded as per company procedures
	A
22
22
22
22
B
	1,2
1,2

1,2

1,2

1,2

1,2

	4. Complete final finish and testing of sub-assemblies
	4.1
Sub-assemblies are final finished to the quality standards stated in the company procedures
4.2
Final finishing of the sub-assemblies is performed to the required standard and specification by: 

• grinding 

• metal finishing 

• panel flanging and hemming 

• hand filing 

• sanding. 

4.3
Faulty/defect sub-assemblies are scrapped or reworked in line with company procedures 

4.4
Workflow and production schedules are maintained and recorded as per company procedures
	22
22
22
B
	1,2
1,2

1,2

1,2

	AUM8082A Assemble components

	1. Obtain materials/parts for job
	1.1
Materials/parts list is read and interpreted to establish requirements for the job 

1.2
Parts are picked by matching part numbers and stacked in the appropriate bin/container 

1.3
Parts and materials are transported to identified assembly points to ensure smooth, continuous production 

1.4
Details of materials/parts received and used are recorded on the stock control system to provide an accurate record of inventory and stock movement
	A
23
23
23
	2
2

2

2

	2. Select and use tools and equipment
	2.1
Tools and equipment are selected to meet job requirements 

2.2
Tools and equipment are checked to ensure they are in good working order
	A
A
	2
2

	3. Load and unload parts onto jigs
	3.1
Parts are matched to the jigging equipment on the basis of part numbers and codes 

3.2
Parts correctly aligned with the predetermined points on the jig bed to minimise waste 

3.3
Parts are securely clamped to prevent movement and distortion during the assembly operation as specified in the standard 
operating procedures
	23
23
23
	2
2

2

	4. Select and use adhesives, sealants and solvents
	4.1
Adhesives, sealants and solvents are selected and applied to meet the job requirements stated in the production schedule 

4.2
Solvents are selected and used to remove excess adhesives and sealants to ensure finished product meets company quality 
control standards 

4.3
Major spills are reported to the appropriate safety personnel and cleaned up in accordance with emergency procedures for 
hazardous materials
	23
23
23
	2
2

2

	5. Select and use nuts, bolts, screws, washers and fasteners
	5.1
Nuts, bolts, screws, washers and fasteners are identified and selected to meet the job requirements as stated in the materials list 

5.2
Nuts, bolts, screws, washers and fasteners are fitted in the required number to the designated positions stated in the materials list 
and associated drawings 

5.3
Company OH&S requirements are observed
	23
23
23
	2
2

2

	6. Assemble components
	6.1
Materials list and drawings are correctly read and interpreted 

6.2
Parts/components are matched with the materials list for the particular component 

6.3
Parts/components are positioned and secured as per the relevant drawings/instructions 

6.4
Specified nuts, bolts and screws are tensioned to the specification stated in the standard operating procedures 

6.5
Assemblies are inspected and checked for quality and specification 

6.6
Identified faults are recorded, reported and rectified/reworked/scrapped in accordance with company procedures 

6.7
Workflow and production schedule are recorded and maintained
	A
23
23
23
23
23
B
	2
2

2

2

2

2

2

	AUM8085A Mount and install assembled component to chassis or frame

	1. Select and use tools and equipment
	1.1
Tools and equipment are selected to meet job requirements
1.2
Tools and equipment are regularly checked to ensure they are in good working order
1.3
Daily tools and equipment maintenance is performed as specified

1.4
Appropriate lifting gear is selected and used in accordance with OH&S requirements
	A
A
D
24
	2
2

2

2

	2. Select and use nuts, bolts, screws, washers and fasteners
	2.1
Nuts, bolts, screws, washers and fasteners are identified and selected to meet the job requirements as stated in the materials list 

2.2
Nuts, bolts, screws, washers and fasteners are fitted in the required number to the designated positions stated in the materials list 
and associated drawings
2.3
Size and position of holes drilled complies with drawing specifications
	24
24
24
	2
2

2

	3. Install components and sub-assemblies
	3.1
Materials list and drawings are correctly read and interpreted
3.2
Parts/components are matched with the materials list for the job specification
3.3
Parts/components are positioned and secured as per the relevant drawings/instructions
3.4
Specified nuts, bolts and screws are tensioned to the specification stated in the company procedures
3.5
Sub-assemblies are inspected and checked for quality and specification and installed in accordance with company procedures
3.6
Workflow and production schedule are recorded and maintained
	A
24
24
24
24

B
	2
2

2

2

2

2

	4. Mount assembly on the chassis or frame
	4.1
Materials list and drawing correctly read and interpreted
4.2
Assembly is positioned and secured as per the manufacturer’s requirements

4.3
Specified nuts, bolts and screws are tensioned to the specification stated and in accordance with job requirements and company 
procedures
4.4
Mounted assembly inspected and checked for alignment quality against specification
4.5
Workflow and production schedule are recorded and maintained
	A
24
24
24
B
	2
2

2

2

2

	5. Hook-up systems
	5.1
Drawings correctly read and interpreted to comply with work order
5.2
Service lines are hooked up to components as per drawing/specification
5.3
Completed hook-up is checked and inspected for quality and specification
5.4
Workflow and production schedule are recorded and maintained
	A
24
24
B
	2
2

2

2

	AUM8090A Install fixed and moveable glass components

	1. Measure, mark out and fabricate templates
	1.1
Relevant information is accessed and interpreted from appropriate manufacturer specifications 

1.2
Suitable materials selected and template fabricated to required shape and size 

1.3
Fabricating, measuring and marking out activities are carried out according to industry regulations/guidelines, OH&S legislation, 
statutory legislation and company procedures/policies
	25
25
25
	2
2

2

	2. Mark out in preparation for installation of components
	2.1
Job information is accessed and interpreted from work orders and appropriate manufacturer specifications 

2.2
Template is used to mark out areas and are cut using approved methods and equipment in accordance with specifications 

2.3
Panels/trim are prepared in readiness for installing components 

2.4
Marking out, cutting and preparation activities are carried out according to industry regulations/ guidelines, OH&S legislation, 
statutory legislation and company procedures/policies
	25
25
25
25
	2
2

2

2

	3. Install/Remove body glass components
	3.1
Installation / removal information is accessed and interpreted from appropriate manufacturer specifications 

3.2
Removal / installation of body glass components is carried out in accordance with vehicle manufacturer specifications and 
tolerances 

3.3
Installed components are checked for correct operation and leak tested as necessary 

3.4
All installation and checking is performed according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
enterprise procedures/policies
	25
25
25
25
	2
2

2

2

	AUM8091A Install or replace mechanical units and assemblies

	1. Install and test mechanical units/assemblies
	1.1
Job information is accessed and interpreted from work orders and appropriate manufacturer specifications 

1.2
Appropriate fittings and materials are selected for the installation
1.3
Appropriate tools and equipment are used for the installation and testing processes 

1.4
Installation and testing activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation 
and company procedures/policies
	A,26
A,26
A,26
26
	2
2

2

2

	2. Remove, replace and test mechanical units/assemblies
	2.1
Replacement is completed without causing damage to any workplace property or vehicle 

2.2
Appropriate information is accessed and interpreted from appropriate manufacturer specifications
2.3
Protective clothing and equipment appropriate to the replacement activities are used 

2.4
Mechanical units/assemblies are replaced and tested using approved methods, tools and equipment 

2.5
Replacement activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
company procedures/policies
	26
A
26
26
26
	2
2

2

2

2

	AUM8092A Install/fit out components

	1. Select and use tools and equipment
	1.1
Tools and equipment are selected to meet job requirements 

1.2
Tools and equipment are regularly checked to ensure they are in good working order 

1.3
Daily maintenance on tools and equipment is performed as specified
	A
A,C

C
	2
2

2

	2. Select and use nuts, bolts, screws, washers and fasteners
	2.1
Nuts, bolts, screws, washers, rivets and fasteners are identified and selected to meet the job requirements as stated in the 
production schedule 

2.2
Nuts, bolts, screws, washers, rivets and fasteners are fitted in the required number to the designated positions stated in the 
production schedule and associated drawings
	27
27
	2
2

	3. Install/fit out components and sub-assemblies
	3.1
Materials list and drawings are correctly read and interpreted 

3.2
Parts / components are matched with the materials list and are positioned and secured as per job specification 

3.3
Installed components and sub-assemblies are inspected and checked for quality and specification 

3.4
Workflow and production schedule are recorded and maintained
	A
A
27
E
	2
2

2

2

	4. Route service lines
	4.1
Routing requirements are identified and located on the job according to job requirement 

4.2
Service lines are routed, tied and clipped to specification 

4.3
Workflow and production schedule are recorded and maintained
	27
27
E
	2
2

2

	5. Select and use adhesives, sealants and solvents
	5.1
Adhesives, sealants and solvents are selected and applied to meet quality control and the job requirements stated in the 
production schedule 

5.2
Solvents are selected and used to remove excess adhesives and sealants to ensure finished product meets enterprise quality 
control standards 

5.3
Major spills are reported to the appropriate safety personnel and cleaned up in accordance with emergency procedures for 
hazardous materials
	27
27
27
	2
2

2

	AUM8094A Install or replace electrical/electronic units/assemblies

	1. Install and test electrical/electronic units/assemblies
	1.1
Installation requirements are determined to comply with job specification 

1.2
Appropriate tools, equipment, fittings and materials are selected for the installation and testing processes 

1.3
Electrical units/assemblies are installed according to job requirements and manufacturer specifications 

1.4
Installation and testing activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation 
and company procedures/policies
	28
28
28
28
	2
2

2

2

	2. Remove and replace electrical/electronic units/assemblies
	2.1 
Removal information is accessed and interpreted from appropriate manufacturer specifications to determine procedures 

2.2 
Electrical units/assemblies are removed and replaced using approved methods, tools and equipment 

2.3 
Removal and replacement activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory 
legislation and company procedures/policies
	28
28
28
	2
2

2

	AUM8101A Modify or repair chassis/frame and associated components

	1. Inspect to determine modification/ rectification required
	1.1
Chassis / frame is measured and inspected to establish modification requirements 

1.2
Written inspection report prepared during inspection 

1.3
Job specification / inspection report is accessed and interpreted to determine work required 

1.4
Inspection activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
company procedures/policies
	29
29

29

29
	

	2. Replace or rectify components
	2.1
Replacement or rectification of components is achieved without causing damage to any workplace property or vehicle section, 
system or component 

2.2
Correct information is accessed and interpreted from appropriate manufacturer specifications 

2.3
Rectification and replacements of chassis/frame components are carried out in accordance with vehicle manufacturer 
specifications and tolerances relative to the vehicle 

2.4
Work done is recorded and dealt with according to company policies and procedures 

2.5
Rectification activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
company procedures/policies
	29
29

29
E
29
	

	3. Align and modify chassis/frame
	3.1
Alignment / modification procedures for the chassis are carried out in accordance with manufacturer specifications and tolerances 

3.2
Information relating to modification processes is accessed and interpreted from appropriate manufacturer specifications 

3.3
Work done is recorded and dealt with according to company policies and procedures 

3.4
All modification activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
company procedures/policies
	29
29

E
29
	

	AUM8103A Rectify/replace vehicle body panels and ancillary fittings

	1. Remove body panels and ancillary fittings (including protector mouldings and decals)
	1.1
Work is completed without causing damage to any workplace property or vehicle 

1.2
Job information is accessed and interpreted from appropriate manufacturer specifications 

1.3
Protective clothing and equipment appropriate to the removal activities are used 

1.4
Where there is a potential disturbance to electrical, mechanical, electronic or other systems, appropriate assistance is sought, if 
required 

1.5
Removal activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
company procedures/policies
	30
A
A
30
30
	

	2. Replace/refit body panels and ancillary fittings
	2.1
Replacement information is accessed and interpreted from appropriate manufacturer specifications 

2.2
Protective clothing and equipment appropriate to the replacement activities are used 

2.3
Replacement components and ancillary fittings meet specifications for dimensions, materials and functional capability 

2.4
Components and ancillary fittings are refitted using approved methods, materials and equipment 

2.5
Sealant is selected and applied according to the product manufacturer specification for type, method of application and thickness 

2.6
Where there is a potential disturbance to electrical, mechanical, electronic or other systems, appropriate assistance is sought, if 
required 

2.7
Replacement activities including bolt on, weld on and bond on procedures are completed within established industry guidelines 

2.8
Replacement activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and 
company procedures/policies
	A
A
30
30
30
30
30
30
	

	3. Rectify faulty or damaged panels
	3.1
Panels/sections are inspected to identify appropriate methods and procedures to be used in the rectification process 

3.2
Protective clothing and equipment appropriate to the rectification activities are used 

3.3
Damaged/faulty panels/sections are rectified in accordance with company procedures and quality standards 

3.4
Company documentation is completed 

3.5
Company OHS procedures are followed
	30
A
30
30
A,30
	

	AUM8112A Operate load shifting equipment

	1. Check load shifting equipment operation prior to use
	1.1
Operational checks are completed using approved methods and equipment in accordance with equipment manufacturer 
specifications and company policies 

1.2
Identified faults are reported
1.3
All activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and company 
procedures/policies
	31
31
31

	

	2. Lift and shift loads
	2.1
Load characteristics and handling requirements are identified and appropriate shifting device is selected
2.2
Shift is completed using approved methods and equipment in accordance with company policies and legislative requirements
2.3
Shifting activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and company 
procedures/policies
	31,32
31,32
31,32
	

	3. Place loads
	3.1
Loads are placed without causing damage to any workplace property, machinery or equipment 

3.2
Loads are placed in specified areas/positions using approved methods and equipment in accordance with company 
policies/procedures and legislative requirements 

3.3
All activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and enterprise 
procedures/policies
	31,32
31,32
31,32
	

	AUM9006A Monitor and maintain equipment, tools and machinery

	1. Monitor equipment and processes

	1.1
Processes are monitored to ensure that equipment, tools and machinery are operating in accordance with manufacturer 
instructions, enterprise requirements and OH&S guidelines
1.2
The operation of equipment, tools and machinery is monitored to ensure they are performing in accordance with job requirements, 
manufacturer instructions and OH&S guidelines
	12,13,33
13,33
	1,2
1,2

	2. Perform incidental maintenance when required
	2.1
Incidental maintenance is performed on equipment, tools and machinery when required in accordance with enterprise procedures 
and OH&S regulations
2.2
Maintenance requirements outside the range expertise of the operator are reported to the appropriate personnel, in 
accordance 
with enterprise procedures and OH&S regulations
	34
34
	1,2
1,2

	3. Apply preventative maintenance systems/processes to maintain operation efficiency and effectiveness

	3.1
Preventative maintenance systems or processes are applied in accordance with, and at intervals prescribed by, enterprise and 
manufacturer preventative maintenance policies and procedures and OH&S regulations
3.2
Equipment, tools and machinery used in the process are visually and/or physically checked regularly in accordance with 
preventative maintenance procedures
3.3
Equipment, tools and machinery used in the process are functionally checked regularly in accordance with preventative 
maintenance procedures
3.4
Any identified requirements for adjustment, cleaning, repair, replacement or modification of equipment, tools and machinery are 
reported to appropriate personnel
3.5
Preventative maintenance activities and resultant action are documented in accordance with enterprise procedures
	34
13
12,13
34
34
	1,2
1,2

1,2

1,2

1,2

	AUM8051A Conduct basic welding, thermal cutting, heating and gouging operations

	1. Determine job requirements
	1.1
Job specifications and requirements are interpreted and determined from job sheets and / or work instructions 

1.2
Appropriate plant/equipment is selected in accordance with job requirements 

1.3
Appropriate OHS practices are identified in accordance with OH&S policy, standard operating procedures and statutory and 
company requirements
	A
A

A
	1
1

1

	2. Plan and prepare to undertake the work
	2.1
Resources required to satisfy the work plan are identified, obtained and inspected for compliance with the job specifications
2.2
Relevant plans, drawings and texts are selected and interpreted in accordance with the work plan 

2.3
Correct size, type and quantity of materials/components are determined, obtained and inspected for compliance with the job 
specifications 

2.4
Work is planned in detail including sequencing and prioritising and considerations made in accordance with system/site 
requirements 

2.5
Work area is prepared in accordance with work requirements and site procedures 

2.6
Potential hazards are identified and prevention and/or control measures are selected in accordance with the work plan and site 
procedures
2.7
Work completion details are finalised in accordance with site/enterprise procedures
	A
A

A

B

A

A

E
	1
1

1

1

1

1

1

	3. Conduct gas metal arc (MIG) and manual metal arc welding processes
	3.1
Work is completed without causing damage to any workplace property or vehicle, system or component
3.2
Information is accessed from appropriate sources to enable welding to be performed in accordance with vehicle and equipment 


manufacturer procedures 

3.3
Approved methods and equipment, according to type of material and repairs required
3.4
MIG and arc welding are carried out according to a standard that meets industry regulations/guidelines, OH&S legislation, 
statutory legislation and company policy/ procedures
	35
35

35

35
	1
1

1

1

	4. Conduct oxy acetylene welding and spot welding processes
	4.1
Welding procedures are completed without causing damage to any workplace property or vehicle, system or component 

4.2
Information is accessed from appropriate sources to enable welding to be performed in accordance with vehicle and equipment 
manufacturer procedures
4.3
Approved methods and equipment, according to type of repair required and materials to be welded 

4.4
Oxy acetylene welding and spot welding are carried out according to a standard that meets industry regulations/guidelines, OH&S 
legislation, statutory legislation and company policy/procedures
	35
35

35

35
	1
1

1

1

	5.Conduct thermal heating processes
	5.1
Thermal heating procedures are completed without causing damage to any workplace property or vehicle, system or component 

5.2
Information is accessed from appropriate sources to enable heat shrinking to be performed in accordance with vehicle and 
equipment manufacturer procedures 

5.3
Approved methods and equipment, according to type of material to be heated 

5.4
Heating is carried out according to a standard that meets industry regulations/guidelines, OH&S legislation, statutory legislation 
and company policy/procedures
	36
36

36

36
	1
1

1

1

	6. Conduct thermal cutting and gouging processes
	6.1
Thermal cutting and gouging processes are completed without causing damage to any workplace property or vehicle, system or 
component 

6.2
Information is accessed from appropriate sources to enable thermal cutting and gouging to be performed in accordance with 
vehicle and equipment manufacturer procedures 

6.3
Approved methods and equipment, according to type of material to be heated 

6.4
Thermal cutting and gouging are carried out according to a standard that meets industry regulations/guidelines, OH&S legislation, 
statutory legislation and company policy/procedures
	36
36

36

36
	1
1

1

1

	AUM8053A Perform manual metal arc welding operations (MWAW)

	1. Determine job requirements
	1.1
Job specifications and requirements are interpreted and determined from job sheets and/or work instructions 

1.2
Appropriate plant/equipment is selected in accordance with job requirements 

1.3
Appropriate OH&S practices are identified in accordance with OH&S policy, standard operating procedures and statutory and 
company requirements
	A
A

A
	1
1

1

	2. Plan and prepare to undertake the work
	2.1
Resources required to satisfy the work plan are identified, obtained and inspected for compliance with the job specifications 

2.2
Relevant plans, drawings and texts are selected and interpreted in accordance with the work plan 

2.3
Correct size, type and quantity of materials/components are determined, obtained and inspected for compliance with the job 
specifications
2.4
Work is planned in detail including sequencing and prioritising and considerations made in accordance with system/site 
requirements
2.5
Work area is prepared in accordance with work requirements and site procedures 

2.6
Potential hazards are identified and prevention and/or control measures are selected in accordance with the work plan and site 
procedures 

2.7
Work completion details are finalised in accordance with site/enterprise procedures
	A
A

A
B
A
A
E
	1
1

1

1

1

1

1

	3. Weld materials/job
	3.1
Materials for welding are prepared and aligned in accordance with the work plan and specifications
3.2
Distortion prevention measures are identified and applied in accordance with job requirements 

3.3
Equipment start-up procedures follow company standard operating procedures 

3.4
Test runs are undertaken in accordance with the work plan and job requirements
3.5
Materials are welded using MMAW process to Australian Standards or equivalent, in accordance with the work plan and 
specifications 

3.6
Welds are cleaned using appropriate tools and techniques in accordance with the work plan 

3.7
Safety clothing and protective equipment are used according to OH&S and company requirements
	A
37
37
37
37
37
37
	1
1

1

1

1

1

1

	4. Check completed work for conformance to specification
	4.1
Weld specifications are confirmed by non-destructive testing and inspection, in accordance with standard work practices 

4.2
Defects are identified and repaired using appropriate techniques and in accordance with the work plan 

4.3
Work is completed and appropriate personnel notified in accordance with company requirements 

4.4
Work area is cleared of waste, cleaned, restored and secured in accordance with site/company procedures
4.5
Plant, tools and equipment are maintained and stored in accordance with site/company procedures 

4.6
Work completion details are finalised in accordance with site/company procedures
	37
37
37
C
D
A,B
	1
1

1

1

1

1

	AUM8056A Perform gas tungsten arc welding operations (GTAW)

	1. Determine job requirements
	1.1
Job specifications and requirements are interpreted and determined from job sheets and/or work instructions 

1.2
Appropriate plant/equipment is selected in accordance with job requirements 

1.3
Appropriate OH&S practices are identified in accordance with OH&S policy, standard operating procedures and statutory and 
company requirements
	A
A

A
	1
1

1

	2. Plan and prepare to undertake the work
	2.1
Resources required to satisfy the work plan are identified, obtained and inspected for compliance with the job specifications 

2.2
Relevant plans, drawings and texts are selected and interpreted in accordance with the work plan 

2.3
Correct size, type and quantity of materials/components are determined, obtained and inspected for compliance with the job 
specifications 

2.4
Work is planned in detail including sequencing and prioritising and considerations made in accordance with system/site 
requirements 

2.5
Work area is prepared in accordance with work requirements and site procedures 

2.6
Potential hazards are identified and prevention and/or control measures are selected in accordance with the work plan and site 
procedures 

2.7
Work completion details are finalised in accordance with site/enterprise procedures
	A
A
A
B
A
A
E
	1
1

1

1

1

1

1

	3. Weld materials/job
	3.1
Materials for welding are prepared and aligned in accordance with the work plan and specifications 

3.2
Distortion prevention measures are identified and applied in accordance with job requirements 

3.3
Equipment start-up procedures follow company standard operating procedures 

3.4
Test runs are undertaken in accordance with the work plan and job requirements 

3.5
Materials are welded using GTAW process to Australian Standards, or equivalent, in accordance with the work plan and 
specifications 

3.6
Welds are cleaned using appropriate tools and techniques in accordance with the work plan 

3.7
Safety clothing and protective equipment are used according to OHS and company requirements
	A
38
38
38
38
38
38
	1
1

1

1

1

1

1

	4. Check completed work for conformance to specification
	4.1
Weld specifications are confirmed by non-destructive testing and inspection in accordance with standard work practices 

4.2
Defects are identified and repaired using appropriate techniques and in accordance with the work plan 

4.3
Work is completed and appropriate personnel notified in accordance with company requirements 

4.4
Work area is cleared of waste, cleaned, restored and secured in accordance with site/company procedures 

4.5
Plant, tools and equipment are maintained and stored in accordance with site/company procedures 

4.6
Work completion details are finalised in accordance with site/company procedures
	38
38
38
C
D
A,B
	1
1

1

1

1

1

	AUM8061A Fabricate plug

	1. Plan fabrication of the plug
	1.1
Profile is established and plug dimensions determined 

1.2
Appropriate materials and equipment for plug fabrication are selected 

1.3
Personal protective equipment is selected and used 

1.4
Company OH&S procedures are followed
	39
39

A

A
	

	2. Shape the plug
	2.1
Shape and attachment locations are determined and measured 

2.2
Templates and patterns for shapes within the plug are fabricated 

2.3
Surface and shape of the plug is prepared 

2.4
Plug fit is tested against job requirement 

2.5
Plug is prepared in accordance with company policies and procedures and manufacturer’ requirements
	39,40
39,40

39,40

39,40

39,40
	

	AUM8083A Assemble frame and axle

	1. Select and use tools and equipment
	1.1
Tools and equipment are selected to meet job requirements 

1.2
Tools and equipment are checked to ensure they are in good working order
	E
E
	2
2

	2. Cut, drill and weld chassis frame
	2.1
Drawings and work orders are read and interpreted to establish work requirements 

2.2
Appropriate lifting gear is selected and used in accordance with OH&S requirements 

2.3
Chassis rails are cut to the length and profile specified in the drawing/work order 

2.4
Size and position of holes drilled complies with drawing specifications 

2.5
Chassis rails are welded in accordance with company procedures and drawing specification
	A
A

41

41

41
	2
2

2

2

2

	3. Select and use nuts, bolts, screws, washers and fasteners
	3.1
Nuts, bolts, screws, washers and fasteners are identified and selected to meet the job requirements as stated in the materials list 

3.2
Nuts, bolts, screws, washers and fasteners are fitted in the required number to the designated positions stated in the materials list 
and associated drawings
	E
41
	2
2

	4. Fit axles, valves, suspension, brackets and fixtures
	4.1
Materials list, drawings and work orders are read and interpreted to establish work requirements 

4.2
Appropriate lifting gear selected and used according to OH&S requirements 

4.3
Appropriate nuts, bolts, screws, washers and fasteners are selected and used according to specification 

4.4
Critical bolts are tensioned to specification
4.5
Workflow and production schedule are recorded and maintained
	A
A

41

41

C
	2
2

2

2

2

	5. Route service lines
	5.1
Materials list, drawings and work orders are read and interpreted to establish work requirements 

5.2
Appropriate nuts, bolts, screws, washers and fasteners are selected and used according to specification 

5.3
Service lines are routed, tied and clipped to specification 

5.4
Workflow and production schedule are recorded and maintained
	A
41

41

E
	2
2

2

2

	AUM8087A Assemble and install hydraulic system kit

	1. Plan the job
	1.1
Work specification is read and interpreted to determine installation process
1.2
Components required are determined 

1.3
Tools and equipment are determined
	A
A

A
	2
2

2

	2. Assemble and install hydraulic system kit
	2.1
Assembly and installation information is accessed and interpreted from manufacturer specifications
2.2
Hydraulic system kit is assembled in accordance with manufacturers specifications 

2.3
Installation procedures are carried out in accordance with manufacturer specifications and tolerances 

2.4
Assembly and installation activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory 
legislation and company procedures/policies
	A
42

42

A
	2
2

2

2

	3. Test hydraulic systems
	3.1
Test information is accessed and interpreted from manufacturer specifications 

3.2
System tests before and or after installation are carried out in accordance with manufacturer specifications and tolerances 

3.3
All tests are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and company 
procedures/policies
	A
42

A
	2
2

2

	AUM8088A Assemble and install pneumatic system kit

	1. Plan the job
	1.1
Work specification is read and interpreted to determine installation process 

1.2
Components required are determined 

1.3
Tools and equipment are determined
	A
A
A
	2
2

2

	2. Assemble and install pneumatic system kit
	2.1
Assembly and installation information is accessed and interpreted from manufacturer specifications 

2.2
Pneumatic system kit is assembled in accordance with manufacturers specifications 

2.3
Installation procedures are carried out in accordance with manufacturer specifications and tolerances 

2.4
Assembly and installation activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory 
legislation and company procedures/policies
	A
43
43
A

	2
2

2

2

2

	3. Test pneumatic systems
	3.1
Test information is accessed and interpreted from manufacturer specifications 

3.2
System tests before and or after installation are carried out in accordance with manufacturer specifications and tolerances 

3.3
All tests are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and company 
procedures/policies
	A
43
A
	2
2

2

	AUM8089A Assemble and install braking system kit

	1. Plan the job
	1.1
Work specification is read and interpreted to determine installation process 

1.2
Components required are determined 

1.3
Tools and equipment are determined
	A
A

A
	2
2

2

	2. Assemble and install braking system kit
	2.1
Assembly and installation information is accessed and interpreted from manufacturer specifications 

2.2
Braking system kit is assembled in accordance with manufacturers specifications 

2.3
Installation procedures are carried out in accordance with manufacturer specifications and tolerances. 

2.4
Assembly and installation activities are carried out according to industry regulations/guidelines, OH&S legislation, statutory 
legislation and company procedures/policies
	44,45
44,45

44,45

44,45
	2
2

2

2

	3. Test braking system
	3.1
Test information is accessed and interpreted from manufacturer specifications 

3.2
System tests before and or after installation are carried out in accordance with manufacturer specifications and tolerances 

3.3
All tests are carried out according to industry regulations/guidelines, OH&S legislation, statutory legislation and company 
procedures/policies
	44,45
44,45

44,45
	2
2

2

	AUM8102A Manufacture or modify wiring harness

	1. Check/test wiring harness and determine required action
	1.1
Wiring harness and job specification is checked to determine required action 

1.2
Job information is accessed and interpreted from appropriate manufacturer specifications 

1.3
Materials and equipment for the manufacture / modification are identified and accessed
1.4
Job assessment is carried out according to industry regulations/guidelines OH&S legislation and company procedures policies
	A
A

A

A
	

	2. Manufacture wiring harness
	2.1
Electrical circuit wiring diagrams are accessed and interpreted from appropriate manufacturer specifications 

2.2
Manufacture harness to job specifications using appropriate tools, techniques and materials 

2.3
Harness is tested prior to placing in service and results are recorded in accordance with company policies and procedures 

2.4
Manufacturing activities are carried out according to industry regulations/guidelines OH&S legislation and company procedures 
policies
	47
47

47

47
	

	3. Modify wiring harness
	3.1
Job information is accessed and interpreted from appropriate manufacturer specifications 

3.2
Wiring harness is labelled and removed using appropriate tools and techniques 

3.3
Associated components are labelled and removed and tagged for storage 

3.4
Modified harness is correctly fitted to vehicle and reconnected according to manufacturer specifications and/or labels 

3.5
All modifications and labelling is carried out according to industry regulations/guidelines OH&S legislation and company 
procedures policies
	A
47

47

47

47
	

	AUM8104A Bond/repair components using fibreglass reinforced plastic techniques

	1. Plan the job
	1.1
Items to be bonded/repaired are determined from work orders 

1.2
Appropriate materials and equipment for the processes are selected 

1.3
Personal protective equipment is selected and used 

1.4
Company OH&S procedures are followed
	48
48

48

48
	

	2. Bond/repair components
	2.1
Edges and surfaces are prepared in accordance with company procedures 

2.2
Bonding agents are mixed ready for application 

2.3
Lay up application process is completed in accordance with work orders 

2.4
Surface is prepared for final finish in accordance with company procedures 

2.5
Equipment is cleaned and stored and company documentation completed 

2.6
All activities are performed to company OH&S policies and procedures
	48
48

48

48

48

48
	

	AUM8121 Conduct final inspections and functional tests

	1. Plan inspection test procedure
	1.1
Tools and equipment are selected to meet job requirements 

1.2
Tools and equipment are regularly checked to ensure they are in good working order 

1.3
Inspection procedure is verified and appropriate people notified
	49
50

50
	

	2. Conduct inspection/tests
	2.1
Job sheets from previous inspections are checked and vehicle/component inspected to verify that faults have been rectified 

2.2
Components/systems are tested for functional / mechanical operation to ensure they conform to specifications, tolerances and 
company standards 

2.3
Surfaces are inspected against the job specifications and quality standards 

2.4
Inspection procedure is completed in accordance with company OH&S and operating procedures 

2.5
Job sheets are completed in accordance with company procedures
	49
50

51

51

51
	

	3. Identify and label/mark faults
	3.1
Identify components/surfaces not meeting customer/company standards/specifications 

3.2
Faults are labelled in accordance with company procedures
	51
51
	

	4. Record and report faults
	4.1
Appropriate forms are selected for recording and reporting identified faults 

4.2
Selected forms are completed in accordance with company procedures 

4.3
Faults are reported to appropriate personnel for action
	51
51

51
	

	AUM9009A Work effectively with others in teams

	1. Participate in teams to achieve production targets
	1.1
Team leader and members are identified
1.2
Role of team and roles and responsibilities of members are identified
1.3
Contributions are made to structure team tasks in the workplace
1.4
Participation in a team to help it achieve its production targets is demonstrated
1.5
Effectiveness is maintained if/when changes in team occur or when working in different teams
1.6
Effectiveness is maintained when working in different environments
	53
53

52

53

52

52
	

	2. Participate in the decision-making process in team meetings

	2.1
Team decision-making processes are identified
2.2
Active participation in the team decision-making process is demonstrated
2.3
Reporting relationships within and beyond the team are identified
2.4
Actions which show consideration for the needs of others and the effect of one’s behaviour on others is demonstrated
	53
53

53

53
	

	3. Participate in addressing team’s key production indicators
	3.1
The team’s key production indicators are identified.

3.2
Participation in meeting team’s key production indicators is demonstrated
	54
54
	

	4. Organise and conduct team meetings

	4.1
Procedures for organising team meetings are identified
4.2
Team meetings are organised
4.3
Team meetings are conducted following standard meeting procedures
4.4
Minutes of team meetings are taken according to the enterprise procedures
	53
53

53

53
	

	AUM23808A Carry out soldering techniques

	1. Prepare components, tools and equipment for soft soldering
	1.1
Work is completed without causing damage to any workplace property, vehicle or component 

1.2
Job information is accessed and interpreted from work orders and appropriate manufacturer specifications
1.3
Materials/components to be joined are cleaned and appropriate flux added 

1.4
Soldering equipment is prepared/cleaned and heated in readiness for soldering.
1.5
All preparation activities are carried out according to a standard that meets industry regulations/guidelines, OH&S legislation, 
statutory legislation and company procedures/policies 
	57
57

57

57

57
	

	2. Complete soft soldering of components/materials
	2.1
Soldering is completed without causing damage to any workplace property, vehicle or component 

2.2
Correct information is accessed and interpreted from appropriate manufacturer specifications 

2.3
Soldering joint is tested prior to placing into service 

2.4
Soldering activities are carried out according to a standard that meets industry regulations/guidelines, OH&S legislation, statutory 
legislation and enterprise procedures/policies
	57
57

57

57
	














issue QUALIFICATION- RTO








INTERVIEW and DOCUMENT REVIEW 








COMPETENCY CONVERSATION








Practical Assessment








APPLICATION








gap training (only IF REQUIRED)














Step 1:


Analyse the application.


Identify links between any documents applicant provides and competency units.


Identify any key questions for competency conversation.





Step 5:


Identify any practical activities required to confirm competency


Observe practical activity








Step 7:


Identify areas where 3rd party verification is needed and inform candidate. 


Confirm / Verify 3rd party reports





Step 3:


Conduct competency conversation








Step 2:


Record results of analysis in table at end of application








Step 4:


Complete the Record of Conversation sheets during the competency conversation








Step 6:


Complete Practical Assessment Tasks Observation Sheets








Step 8:


Receive completed Third party reports








* Remember RPL assessment is an accumulative process of collecting evidence.











Complete assessment sign off & file documentation.


Issue qualification / advise of gap training as appropriate








Assessment Activity





Record keeping Activity





























© State of Queensland (Department of Education, Training and the Arts) 2007
Page 34 of 127
Version A: Date

