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Disclaimer

Whilst every effort has been made to ensure the accuracy of the information contained in this RPL Assessment Tool Kit, no guarantee can be given that all errors and omissions have been excluded. No responsibility for loss occasioned to any person acting or refraining from action as a result of the material in this RPL Assessment Tool Kit can be accepted by the Western Australian Department of Training and Workforce Development.
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Recognition of Prior Learning (RPL) Assessment Tool Kit

CHC41708 Certificate IV in Education Support
This RPL Assessment Tool Kit has been developed by the Western Australian Department of Training and Workforce Development, in consultation with industry, as a resource to assist RPL Assessors by providing a set of quality assessment tools, which can be used to conduct whole‑of‑qualification RPL. This kit also contains information which can be provided to the candidate.

This kit should be customised to suit the needs of the candidate, employer/industry or Assessor and should reflect the purpose for which it is being used. 

It is recommended that prior to using this kit for the first time, and after any modifications or contextualisation, this RPL Assessment Tool Kit be validated by the user to ensure it meets the required Australian Qualification Training Framework Standards (AQTF), relevant Training Package requirements and Registered Training Organisation (RTO) policies.
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PART 1

Section 1

Assessor’s Information
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Introduction

Welcome to the CHC41708 Certificate IV in Education Support.
This RPL Assessment Tool Kit contains supporting assessment materials for fifteen (15) units of competency – nine (9) core units required for this qualification and six (6) elective units.

It is simply set out, with a covering comprehensive list of instructions at the front of each document, as well as covering instructions for each step of the process, as found in the notes for the Assessor, and notes for the candidate.

Included in this kit are the following documents:

· Assessor’s Information

· Explanation of RPL documents

· Qualification Rules and list of units of competency contained in this kit

· Units of competency separated into clusters for assessment

· Tool Kits for each cluster:

· Interview Question Bank and Recording Sheets

· Candidate’s Information

· Candidate’s Self-Evaluation Form (incorporating Third-party Verification)

· Mapping documents for all the units of competency included in this kit.

Explanation of RPL documents

a) Interview Question Bank and Recording Sheets (Section 3): The interview question bank is the second stage of the process, in which the Assessor and the candidate confirm the knowledge by discussing a series of questions. Each of these questions includes a series of Key Points, which may assist the Assessor in guiding the discussions.

b) Candidate’s Information and Self-Evaluation Forms (Section 4): This document is for the candidate to assess their suitability for RPL process, by asking them to consider each of the points and assessing their ability against the task. It has been broken into smaller skill groups, clustering like activities together to enable ease of completion. It is then reinforced by the candidate’s supervisor’s comments, both against tasks and as a summary for each group. This serves as third-party validation of the candidate’s claims.

c) Third-Party Reports and Supporting Documentation (if applicable) (Section 5): The third-party verification report is provided for referees, for example the supervisor, to confirm the candidate’s skills and experience in the qualification/occupation. This is particularly useful in addressing employability skill requirements. Education Assistants primarily work in a practical capacity in the classroom, demonstrating an extensive range of knowledge and skills on a daily basis in a constantly changing context. Industry supports the notion that the classroom teacher is able to provide the most valid and reliable assessment of an Education Assistant’s performance in the classroom, therefore, there are no practical assessment tasks provided in this document. Assessors will find that each unit of competency has been mapped to the third-party report for assessment by the supervisor.
d) List of suggested supporting documentation (if applicable): A list of suggested industry specific evidence or supporting documentation (in addition to the generic documentation) is provided to assist the candidate in collecting evidence to support their application. 
e) Mapping Document (Section 6): This tool demonstrates how each of the documents reflects the units of competency in the particular cluster.
Section 2

List of competencies
in this
RPL Assessment Tool Kit
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Qualification Rules

CHC41708 Certificate IV in Education Support
This qualification covers workers in a range of education settings, including public and independent schools and community education settings that provide assistance and support to teachers and students under broad based supervision.
Some jurisdictions may require specialist skill development and supervision by qualified teachers to address specific job roles.

Some job roles may require the education support worker to complete work external to the immediate education environment, eg in Aboriginal and/or Torres Strait Islander communities.

Occupational titles may include:

	· Aboriginal and/or Torres Strait Islander Education Worker
	· Indigenous Language and Culture Teaching Assistant

	· Education Assistant
	· Language Worker

	· Education Assistant (special needs)
	· Literacy Worker

	· Education Support Worker
	· Support Worker (working with children with disabilities)

	· Home Tutor
	· Teacher Aide 

	· Homeland Teaching Assistant
	· Teacher Assistant 


Packaging rules
Fifteen (15) units must be selected for this qualification including:

· nine (9) compulsory units of competency

· six (6) elective units of competency.

Electives have been selected and included in this package. Candidates wishing to gain RPL using alternative electives will need to discuss this with their Assessor.

The candidate may choose to complete part of all of this qualification through RPL.

	Note:
The CHC08 Community Service Training Package should be consulted for further information on the selection of elective units of competency.
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List of competencies in this RPL Assessment Tool Kit
This section identifies the units contained in this kit.
Units of competency covered in this RPL Assessment Tool Kit

	Unit 
	Unit Code

	Unit Title

	Core/Elective


	1
	HLTOHS300A

	Contribute to OHS processes

	Core

	2
	CHCEDS301A

	Comply with legislative, policy and industrial requirements in the education environment

	Core

	3
	CHCCHILD401A

	Identify and respond to children and young people at risk 

	Core

	4
	CHCEDS312A

	Work with diversity in the education environment

	Core

	5
	CHCCHILD301A 

	Support behaviour of children and young people

	Core

	6
	CHCEDS411A

	Use high-level communication skills in the education environment

	Core

	7
	CHCEDS407A

	Collect and analyse information to inform work strategies

	Core

	8
	CHCEDS412A

	Contribute to continuous improvement processes within the education environment

	Core

	9
	CHCEDS410A

	Assist in the facilitation of student learning

	Core

	10
	CHCEDS417A

	Facilitate learning for students with disabilities

	Elective

	11
	CHCEDS427A

	Facilitate learning for students with physical disabilities

	Elective

	12
	CHCEDS425A

	Facilitate learning for students with speech/language disabilities

	Elective

	13

	CHCEDS424A

	Facilitate learning for students with intellectual disabilities

	Elective

	14
	CHCEDS506A

	Assist in implementing education plans for students with disabilities

	Elective

	15
	CHCEDS414A

	Support students with autism spectrum disorder

	Elective
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Section 3

Interview Question Bank 
and
Recording Sheets

This section contains questions the Assessor may ask the candidate while documenting their conversation during the RPL interview.

Assessor’s Instructions

It is not intended that every question for each competency be asked or discussed during the conversation. Only questions related to those competencies that the initial documentary review has failed to fully address are required.

Each question provides key points to look for in the candidate’s responses. You may wish to use these key points to formulate questions of your own, contextualise, or rephrase the suggested questions to suit the candidate’s particular work situation. 

On the Recording Sheets, place a tick next to each key point as it is addressed by the candidate during the conversation. By doing this, you are recording what you have heard the candidate say during the interview.

Use the Assessor’s Comments section next to each question to provide further details about the context of the discussion or other key points and examples the candidate has discussed that may be relevant in confirming competence. 

It is important to remember that the notes taken during the questioning interview are important evidence and should be retained as part of the candidate’s assessment records.
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Interview Question Bank and Recording Sheets
Unit 1 – HLTOHS300A Contribute to OHS processes
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 1 – HLTOHS300A Contribute to OHS processes

	Candidate’s name
	

	Question 1 – Explain who your organisation’s OHS committee and representatives are, and what their roles and responsibilities are,

	Key points to be addressed by the candidate

· Representative(s) identified

· Role and responsibilities confirmed; meeting time; training for role
	Assessor’s notes

	Question 2 – Discuss your organisation’s emergency response plan, including alarms and signals, evacuation procedures, hierarchy of control and the documentation of these events.

	Key points to be addressed by the candidate

· OHS policy and procedures

· Emergency evacuation plan

· Hierarchy of control – elimination, substitution, engineering, administration, PPE
	Assessor’s notes

	Question 3 – Discuss the common workplace hazards in your school as well as those specific to individual learning areas, eg science laboratory, home economics. What is the process for identifying and reporting hazards?

	Key points to be addressed by the candidate

· Chemicals; body fluids; sharps; noise; manual handling; work posture; hazards underfoot; moving parts of machinery; cytotoxic medicines and waste; occupational violence; stress; fatigue; bullying; policy and procedure for identification and reporting; quality documentation for action
	Assessor’s notes

	Question 4 – Explain the range of PPE and safety equipment available in your organisation. How is it used, stored and maintained?

	Key points to be addressed by the candidate

· PPE may include: respiratory, eye, hearing, hand, foot, skin, falls, manual handling, other

· Correct usage and storage identified

· Maintenance responsibilities discussed
	Assessor’s notes


	Unit 1 – HLTOHS300A Contribute to OHS processes

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 2 – CHCEDS301A Comply with legislative, policy and industrial requirements in the education environment
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 2 – CHCEDS301A Comply with legislative, policy and industrial requirements in the education environment

	Candidate’s name
	

	Question 1 – Explain the key legislation, policies and industrial requirements and how they impact on your role.

	Key points to be addressed by the candidate

· Legislation – child protection, anti‑corruption, anti‑discrimination, OHS, EEO, duty of care

· Policies – duty of care, OHS, child protection, emergency management, behaviour management, student health care, excursions

· Industrial – awards, certified agreements, workplace agreements, contracts of employment

· Work role and responsibilities (JDF)
	Assessor’s notes

	Question 2 – List the ethical and moral principles you adhere to when you are working with children and young people.

	Key points to be addressed by the candidate

· Identification of key policies – where stored; and related forms to complete 
· Playground duty; excursions; ratios; evacuation drills; student medication
· Behaviour‑management strategies

· Child protection and mandatory reporting PD
· Line of reporting; performance management meetings; participation in team meetings
· JDF requirements; contract; actual job role
	Assessor’s notes


	Unit 2 – CHCEDS301A Comply with legislative, policy and industrial requirements in the education environment

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Unit 3 – CHCCHILD401A Identify and respond to children and young people at risk
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 3 – CHCCHILD401A Identify and respond to children and young people at risk

	Candidate’s name
	

	Question 1 – Discuss your understanding of the Child Protection Policy. Ensure you include: the role of the school and the staff, types of abuse, indicators of abuse, disclosure, confidentiality and reporting procedures.

	Key points to be addressed by the candidate

· Types – physical, psychological, sexual, domestic, neglect

· Indicators (see policy)

· Mandatory reporting
	Assessor’s notes

	Question 2 – Give a brief summary of the UN Conventions on the Rights of the Child, and explain your role in protecting the rights of children.

	Key points to be addressed by the candidate

· Communication 

· Response to unethical behaviour

· Demonstration of nurturing practices

· Knowledge of the indicators of abuse; identification and reporting of concerns
	Assessor’s notes

	Question 3 – Explain your duty of care and how you demonstrate this in your role as an Education Support worker.

	Key points to be addressed by the candidate

· DOC policy, role varied – on and off campus, special needs
	Assessor’s notes


	Unit 3 – CHCCHILD401A Identify and respond to children and young people at risk

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Unit 4 – CHCEDS312A Work with diversity in the education environment
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 4 – CHCEDS312A Work with diversity in the education environment

	Candidate’s name
	

	Question 1 – Discuss the diverse range of colleagues and students in your organisation. What celebrations and/or activities are held to support colleagues and students from diverse backgrounds? What is your role within these?

	Key points to be addressed by the candidate

· Diversity may include: age, cultural background, disability, educational level, ethnicity, expertise, family responsibility, gender, religion, interests, approach, language, learning style, life experience, marital status, physical capability, political orientation, sexual identity, socio‑economic background

· Harmony Day; NAIDOC Day; International Day; Grandparents Day; Christmas; religious events
	Assessor’s notes

	Question 2 – How do you ensure that you are communicating effectively with diverse students and colleagues while meeting legislative requirements?

	Key points to be addressed by the candidate

· Legislation – Sex Discrimination Act 1984, Privacy Act 1988, Human Rights and Equal Opportunity Commission Act 1984, Disability Discrimination Act 1992, Workplace Relations Act 1996
· Communication – pace of delivery, clear articulation; check message is understood, eye contact, non-verbal communication

· Alternative communication including – written communication for ESL, use of telephone translation services, Braille, Makaton®, use of pictures/diagrams
	Assessor’s notes


	Unit 4 – CHCEDS312A Work with diversity in the education environment

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Page intentionally blank
Interview Question Bank and Recording Sheets
Unit 5 – CHCCHILD301A Support behaviour of children and young people
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 5 – CHCCHILD301A Support behaviour of children and young people

	Candidate’s name
	

	Question 1 – What do you do to contribute to a safe, supportive class environment? What positive support techniques do you use to guide appropriate behaviour?

	Key points to be addressed by the candidate

· Environment ergonomics; stimulating; variety of levels catered for; appropriate resources; positive atmosphere and reinforcement; respect for culture/religion; learning styles catered for; building self‑esteem; use of first language; modelling of positive attitudes and appropriate behaviour; assisted problem‑solving; appropriate expectations; positive verbal and non-verbal communication
	Assessor’s notes

	Question 2 – Discuss how you have collected data on student behaviour, implemented a program to support the student and monitored, reviewed and reported back the effectiveness of the program.

	Key points to be addressed by the candidate

· Data collection – diary; anecdotal notes; checklist; conversation; observation; conferencing; templates

· Program – goals; reflecting school’s policy; working with class teacher; consistency; positive reinforcement

· Review – timing; related to goals; reporting back on effectiveness; modifying where appropriate, revising or re-planning where necessary
	Assessor’s notes


	Unit 5 – CHCCHILD301A Support behaviour of children and young people

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Page intentionally blank
Interview Question Bank and Recording Sheets
Unit 6 – CHCEDS411A Use high-level communication skills in the education environment
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 6 – CHCEDS411A Use high‑level communication skills in the education environment

	Candidate’s name
	

	Question 1 – Discuss the range of communication techniques you use when working with both students and colleagues. How do you know that you are communicating effectively at the required level?

	Key points to be addressed by the candidate

· Clear; concise; body positioning; cultural considerations

· Special communication needs addressed – hearing, intellect, literacy, speech/language, teleconference, video conference, technical inability

· Written – formal/informal; verbal/non-verbal

· Questioning – adjusted to meet individual needs to clarify understanding

· Active listening – focused attention, gesture, eye contact, reflection, questioning, posture and facial expression, voice inflection, acknowledgement of point of view
	Assessor’s notes

	Question 2 – Discuss the process for holding formal and informal meetings within your school. Explain your role in attending these meetings and the range of software and technology you have used to present at these.

	Key points to be addressed by the candidate

· Formal discussions – staff meetings, interviews, planning meetings, OHS committees, PD, negotiations for supply/provision of resources or facilities, parent/carer meetings

· Informal discussions – conversations, sharing ideas, general discussion

· Technology – computer software programs, eg word processing, Microsoft® PowerPoint®, video presentations, slide shows, interactive whiteboards, digital cameras
	Assessor’s notes

	Question 3 – Explain the various techniques you use to communicate with students, colleagues and parents from diverse backgrounds. How do you know that your communication has been effective?

	Key points to be addressed by the candidate

· Techniques – face‑to‑face conversation, newsletters, noticeboards, community newspapers, email, meetings, electronic newsletters, telephone calls, written information by mail, procedural channels, use of technology, instructions, minutes, reports, proposals, plans, speeches, marketing materials, procedures, policies

· Questioning – open and closed questions, probing questions, direct questions
	Assessor’s notes


	Unit 6 – CHCEDS411A Use high‑level communication skills in the education environment

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 7 – CHCEDS407A Collect and analyse information to inform work strategies
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 7 – CHCEDS407A Collect and analyse information to inform work strategies

	Candidate’s name
	

	Question 1 – Explain how you have worked with others to research and collect information.

	Key points to be addressed by the candidate

· Information – legislation, regulations, policies, procedures, awards, agreements, legal materials, student and family information, enrolment trends, student reports, community partnerships, data file records, library materials, financial records, statistical data, VET information
	Assessor’s notes

	Question 2 – How do you interpret this information and then present it to others, assuming that you are following policy and procedure?

	Key points to be addressed by the candidate

· Analysis – quantitative, qualitative, connections and comparisons, statistical analysis, critical analysis, problem‑solving, client feedback, mathematical calculations, identification of relationships

· Presentation – oral briefing, use of software, routine reports, briefing notes, speech writing, proposals, articles and promotional material
	Assessor’s notes


	Unit 7 – CHCEDS407A Collect and analyse information to inform work strategies

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Unit 8 – CHCEDS412A Contribute to continuous improvement processes within the education environment
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 8 – CHCEDS412A Contribute to continuous improvement processes within the education environment

	Candidate’s name
	

	Question 1 – Discuss the range of performance improvement that takes place in your school to improve services.

	Key points to be addressed by the candidate

· Policies and procedures up for review and improvement

· Audits; individual, team and whole‑school performance appraisal

· Teacher/student support; communication with parents/community members; administrative functions; operating equipment; maintenance of equipment; technology services; reporting; stocktaking; projects; facilitation of VET options

· Feedback from stakeholders; modifications and improvements to systems, processes, services and products; monitoring and evaluating effectiveness
	Assessor’s notes

	Question 2 – Explain the benefits of performance improvement, barriers to it and your role within the performance improvement process at your school.

	Key points to be addressed by the candidate

· Benefits – improved services/products, inclusion of latest research, compliance with new policies and procedures, effective use of resources, management of students/staff

· Barriers – lack of resources/funds/direction from management, non-compliant staff/students, timetabling, scheduled maintenance, suppliers, software and IT systems, duties, lack of PD opportunities
· Role – participating in mentoring and coaching, attending meetings, on‑the‑job training, research, attending PD, participating in networks, job rotation, performance reviews
	Assessor’s notes

	Question 3 – How do you ensure that you are implementing the performance improvement recommendations within your role?

	Key points to be addressed by the candidate

· Following policies and procedure; attending staff/network meetings; participating in performance reviews; performing duties appropriately 
	Assessor’s notes

	Question 4 – Explain the process for accessing and recording of documents in your workplace. How do you ensure that they are completed accurately and stored appropriately?

	Key points to be addressed by the candidate

· Following policy and procedure – Privacy Act, confidentiality, electronic and paper based documents, permitted access

· Document completion – current templates, version control, appendix on policies, submitted via appropriate channels

· Appropriate paper based and electronic storage; confidentiality; access
	Assessor’s notes


	Unit 8 – CHCEDS412A Contribute to continuous improvement processes within the education environment

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 9 – CHCEDS410A Assist in the facilitation of student learning
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 9 – CHCEDS410A Assist in the facilitation of student learning

	Candidate’s name
	

	Question 1 – Discuss the range of developmental levels in students you have worked with and the various teaching and learning approaches you have seen.

	Key points to be addressed by the candidate

· Range – early, middle, senior, special education, distance and flexible learning, VET, adult education

· Teaching/learning approaches – direct teaching, whole class, small group, games and activities requiring physical response, IT, application of learning with pairs/groups with range of support, interactive, experiential, reflection and reinforcement of learning
	Assessor’s notes

	Question 2 – Discuss how you monitor, record and report student progress and how you have supported teachers in meeting learning outcomes.

	Key points to be addressed by the candidate

· Gathering data using checklists, templates, anecdotal notes, observation, behaviours, discussions, IEPs or EAPs

· Formal, informal meetings; discussions; liaison with support services; review of IEP/EAP

· One‑on‑one support; group work; assessment; use of technology and software
	Assessor’s notes

	Question 3 – Discuss some of the current theories on child development and how you have seen them applied to the classroom.

	Key points to be addressed by the candidate

· Theorists and theories – Erikson, Piaget, Glasser, Vygotsky, Multiple Intelligences, de Bono, Curriculum Framework
· Application to classroom
	Assessor’s notes

	Question 4 – Discuss the three key learning styles evident in the classroom. How do you support students in each of these learning styles? How have you modified resources to cater for this?

	Key points to be addressed by the candidate

· Learning styles – kinaesthetic, aural, visual

· Modifications – adjustments to learning activity, flexibility, time and/or interaction with group, support materials
	Assessor’s notes

	Question 5 – Explain the key policies impacting on your role, including your school’s behaviour‑management policy. What techniques do you use to encourage and support positive student interaction and behaviour?

	Key points to be addressed by the candidate

· Policies – Behaviour Management, OHS, Student Health Care, Equal Employment Opportunity/Diversity, SAER

· Support – following behaviour plans, encouraging participation, appreciating diversity, assisting in problem‑solving, re‑directing behaviour, ensuring students are heard, positive reinforcement, rewards
	Assessor’s notes


	Unit 9 – CHCEDS410A Assist in the facilitation of student learning

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 10 – CHCEDS417A Facilitate learning for students with disabilities
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 10 – CHCEDS417A Facilitate learning for students with disabilities

	Candidate’s name
	

	Question 1 – Discuss the key policies and legislation relating to the inclusion of students with disabilities, and the strategies and resources your organisation uses to support these students.

	Key points to be addressed by the candidate

· Legislation – Sex Discrimination Act 1984, Privacy Act 1988, Human Rights and Equal Opportunity Commission Act 1984, Disability Discrimination Act 1992, Workplace Relations Act 1996, behaviour management, OHS, student health care, Equal Employment Opportunity/Diversity, SAER

· Support – peer support, small groups, individual support, interpreting/translating, note-taking, volunteer tutoring, activities designed by a specialist, assistive technology, VET opportunities, social learning opportunities

· Resources – large print texts, Braille machines, embossers, computer software and hardware, wheelchairs and mobility equipment, headphones, sensory materials, personal care equipment, hoists, signs, visual displays, games, puzzles, specific activities, interpreters, specialised furniture, health and communication equipment, communication books
	Assessor’s notes

	Question 2 – Discuss your understanding of disabilities and give an explanation of four disabilities you have worked with. What are the implications on development and learning for at least one of these disabilities?

	Key points to be addressed by the candidate

· Types of disability – autism, hearing, intellectual, physical, speech/language, vision, health‑related, multiple disabilities

· Effects – social skills, motor skills, risk‑taking skills, emotional development, behaviour, growth, cognitive development, reliance on sensory input, communication skills, identity awareness

· Implications – adjustment to teaching learning program, redesign of learning environment, alternative teaching strategies, personal support requirements, assistive technology and equipment, flexible timeframes, behaviour support strategies, health and safety issues, contingency planning, specialist support staff contributions, inclusive curriculum
	Assessor’s notes

	Question 3 – Explain your role in working with others to develop an IEP or EAP. How do you monitor, record and report the student’s progress? What do you do to support these students in the classroom?

	Key points to be addressed by the candidate

· Internal support – education assistants, teachers, deputy principals, principals, parents, school nurse

· External specialist services – school psychologists, speech therapists, occupational therapists, therapy assistants

· Communication – regular formal and informal meetings, verbal and non-verbal communication, problem solving, team work, confidentiality

· Assessment – ongoing or scheduled assessment and recording of progress, discussion of progress in meeting goals, adjustment,  modification and re-planning where appropriate

· Support – peer support, small group or individual, interpreting, note taking, use of assistive technologies, modification of activities, VET learning opportunities, social  learning opportunities, behaviour support, personal care support, flexible timeframes, inclusive curriculum, modification of learning environment
	Assessor’s notes


	Unit 10 – CHCEDS417A Facilitate learning for students with disabilities

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 11 – CHCEDS427A Facilitate learning for students with physical disabilities
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 11 – CHCEDS427A Facilitate learning for students with physical disabilities

	Candidate’s name
	

	Question 1 – Explain your understanding of physical disabilities. Discuss the causes of these and the effect they can have on a student’s learning.

	Key points to be addressed by the candidate

· Physical impairment or disability affecting a person’s ability to move or to coordinate and control movement; loss of feeling or inability to move parts of the body; different body systems including musculoskeletal, neurological

· Causes – cerebral palsy, spina bifida, muscular dystrophy, arthritis, osteogenesis, congenital malformation, acquired brain injury, orthopaedic conditions, syndromes, accidents, chronic health problems

· Impact on development and learning – extensive – refer to range statement
	Assessor’s notes

	Question 2 – Discuss how you have supported students and the range of equipment you have used to do this. How do you ensure that you are following manual handling and hygiene guidelines when supporting students?

	Key points to be addressed by the candidate

· Equipment – mobility, wheelchairs, splints, walkers, hoist

· Training in manual handling, health care
	Assessor’s notes

	Question 3 – Discuss the team you work with to support students with physical disabilities and how you plan and implement appropriate support strategies. What is the process for monitoring, recording and reviewing student progress?

	Key points to be addressed by the candidate

· Regular meetings and ongoing communication with specialist support staff school staff; formally and informally developing, monitoring and reviewing IEP/EAP

· Support strategies – implementing specific IEP/EAP, being aware of student interests, expectation, adapting to meet learning styles, having a clear understanding of activity and purpose of it, communication, responsible behaviour
	Assessor’s notes


	Unit 11 – CHCEDS427A Facilitate learning for students with physical disabilities

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 12 – CHCEDS425A Facilitate learning for students with speech/language disabilities
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 12 – CHCEDS425A Facilitate learning for students with speech/language disabilities

	Candidate’s name
	

	Question 1 – Explain your understanding of the developmental implications of a speech or language disability. How might this affect the student’s learning?

	Key points to be addressed by the candidate

· Delays in speech processing, language comprehension, speech production, language production, language use

· Affects self‑esteem, learning potential, behaviour, participation, communication, comprehension, ability to express self, understand, and relate to, others, social skills, problem‑solve
	Assessor’s notes

	Question 2 – What is a conducive learning environment? What resources could you use to support students with speech/language disabilities in this environment?

	Key points to be addressed by the candidate

· Conducive learning environment – safe, supportive, relevant, culturally appropriate, engaging, flexible, inclusive, diverse, holistic, allowing active engagement

· Symbols, pictures, computers, specific software programs, body language
	Assessor’s notes

	Question 3 – What specific strategies and program adjustments have you used to support students with speech/language disabilities?

	Key points to be addressed by the candidate

· Processing time for instructions and wait time; specific visual cues; repetition and reinforcement; explicit teaching; visual supports; alternative communication methods – Makaton®; adjusting vocabulary; frequent practice; IT support
	Assessor’s notes

	Question 4 – Discuss the process you have used to work with others to advocate for students with speech/language disabilities and develop, implement and report back on their progress in specific programs that cater for their needs.

	Key points to be addressed by the candidate

· Advocacy – supporting student, speaking for student, ensuring student’s rights are respected, and school policies and legislation are upheld

· Support staff – Principal, Deputy Principal, visiting specialists, class teachers, advisory visiting teachers, education assistants and parents contributing to IEP/EAP – monitored and reviewed regularly
	Assessor’s notes


	Unit 12 – CHCEDS425A Facilitate learning for students with speech/language disabilities

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 13 – CHCEDS424A Facilitate learning for students with intellectual disabilities
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 13 – CHCEDS424A Facilitate learning for students with intellectual disabilities

	Candidate’s name
	

	Question 1 – Explain your understanding of intellectual disabilities, how they are acquired and the impact they may have on the student’s learning.

	Key points to be addressed by the candidate

· Begins in childhood, limited intelligence and adaptive skills in communication, home living, community use, health and safety, leisure, self‑care, social skills, self‑direction, functional academics, work

· Causes – anomalies in chromosomes or genes, extremely premature birth, pregnancy problems, including rubella, drugs and alcohol, illness, injury, environment
	Assessor’s notes

	Question 2 – Discuss the limitations in adaptive skills of students with intellectual disabilities. How do you encourage and support development fo these skills?

	Key points to be addressed by the candidate

· Adaptive skills – communication, life skills, community use, health and safety, leisure skills, self‑care, social skills, self‑direction skills, work skills (see range statement for specific examples)

· Support – specific instruction and training, opportunities to practise new skills, role‑play, self‑esteem (see range statement for specific examples)
	Assessor’s notes

	Question 3 – Explain the process for working with others to develop, implement, monitor, record and report on the progress of a students with intellectual disabilities and how you have adapted and modified activities to include the student.

	Key points to be addressed by the candidate

· Education team – teachers, parents, nurses, doctors, specialists, therapists, speech/language pathologists, guidance officers, education support workers, students

· Support strategies – positive attitude, focusing on student’s strengths, implementing specific IEP/EAP, being aware of student’s interests, expectation, adapting to meet learning styles, having a clear understanding of activity and purpose of it, communication, responsible behaviour
	Assessor’s notes

	Question 4 – How do you ensure that you are communicating effectively with students, their parents and caregivers, and the class teacher?

	Key points to be addressed by the candidate

· Open, regular communication; active listening; teamwork
	Assessor’s notes


	Unit 13 – CHCEDS424A Facilitate learning for students with intellectual disabilities

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 14 – CHCEDS506A Assist in implementing education plans for students with disabilities
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 14 – CHCEDS506A Assist in implementing education plans for students with disabilities

	Candidate’s name
	

	Question 1 – Explain your understanding of an IEP/EAP, who is involved in developing them, their purpose and their components.

	Key points to be addressed by the candidate

· IEP – a plan developed to meet the learning needs of individuals with disabilities

· Support staff may include teachers, students, parents, therapy team, advisory/visiting teacher, specialists, resource networks, referral agencies, other members of the school community

· Components – specific learning outcomes, conditions, criteria, behaviour, strategies, team responsibilities and evaluation, with observable and measurable short‑term and long ‑term goals
	Assessor’s notes

	Question 2 – What is the process for monitoring and reviewing an IEP/EAP? What role do you play in this?

	Key points to be addressed by the candidate

· Regular review of student’s progress in achieving goals; developing skills and abilities; psychological and emotional wellbeing; social participation; personal and cultural development

· Monitoring and recording against goals; contributing to implementation and review of IEP; communicating effectively
	Assessor’s notes

	Question 3 – Explain your understanding of inclusive pedagogical practices for students with disabilities. How do you support teachers to implement them?

	Key points to be addressed by the candidate

· Focusing on student learning outcomes, broad and comprehensive, relevant to student’s physical, intellectual, social and emotional needs, age appropriate, linked to learning activities of mainstream class, opportunities, challenges and choices; encouraging independence; valuing independent learning styles; enhancing self‑esteem; realistic, achievable and clearly stated goals; using specialised methodologies or equipment
	Assessor’s notes


	Unit 14 – CHCEDS506A Assist in implementing education plans for students with disabilities

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Unit 15 – CHCEDS414A Support students with autism spectrum disorder
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency.
The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question. 

These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview 

	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Unit 15 – CHCEDS414A Support students with autism spectrum disorder

	Candidate’s name
	

	Question 1 – Explain your understanding autism spectrum disorder (ASD), ensuring you include: historical context, current research, range of ASD, the process for diagnosis, problems experienced by students with ASD.

	Key points to be addressed by the candidate

· See range statement for specific examples
	Assessor’s notes

	Question 2 – Explain how you support students with ASD in the classroom. What do you do to communicate effectively with these students?

	Key points to be addressed by the candidate

· Understanding practices used by class teacher; contributing observations and data to assist teacher’s planning; seeking clarification when unsure; networking with others

· Developing a positive relationship with the student; encouraging independence; supporting participation; modelling positive behaviour and social cues; minimising withdrawal; communicating clearly; clarifying instructions; listening and responding to known cues; problem‑solving, using pictures and cue cards; maintaining routines; repeating and practising interaction
	Assessor’s notes

	Question 3 – Explain the process for planning and implementing learning experiences for ASD students and your role in supporting, recording and reporting on their progress.

	Key points to be addressed by the candidate

· Team approach; using IT and instructional design resources; formulating rule for acceptable class behaviour; modifying resources so student may participate; accessing specialised equipment 

· Using networks and visiting specialists for positive guidance; following IEP; monitoring and recording against goals; participating in reviews and planning sessions for IEPs
	Assessor’s notes


	Unit 15 – CHCEDS414A Support students with autism spectrum disorder

	Candidate’s name
	


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


PART 2

Section 4
Candidate’s Information
and
Self-Evaluation Forms

It is recommended that candidates be provided with this information before applying for RPL.
Page intentionally blank
What is Recognition of Prior Learning (RPL)?

RPL is the acknowledgment of skills and knowledge obtained through learning achieved outside the formal education and training system and includes work and life experience including paid and volunteer work and skills attained through leisure pursuits such as musical, mechanical or linguistic abilities.

RPL recognises any prior knowledge and experience and measures it against the qualification in which students are enrolled. The individual may not need to complete all of a training program if he or she already possesses some of the competencies taught in the program.

Why you should apply for RPL
If you apply for RPL and your application is successful you could:

· reduce or eliminate the need for any training in skills and knowledge you already have

· save time by not needing to attend any or a reduced number of classes and completing unnecessary work

· save money because you will not have to buy textbooks and other learning material

· complete your qualification in a shorter time

· advance to a higher level qualification in a shorter time if desired.

Some terms you need to understand
It is important that you understand the following term to assist you with your RPL application.

Competence

Competence is the demonstration of skills and knowledge that you have gained through life and work experiences as well as any training that you have successfully completed that can be matched against a set of industry performance standards referred to as units of competency. These units are grouped together to form a specific industry qualification, within the Australian Quality Training Framework (AQTF). 

Each unit of competency is divided into elements (a set of activities that lead to an overall achievement or demonstration of competence). Each of these elements is further broken down into a set of performance criteria which give a more detailed description of the skills and knowledge you need to be able to demonstrate.

Matching your evidence against each of the elements/performance criteria will help you to reach your qualification more quickly.

How to prepare for your RPL assessment

In order for your skills to be formally recognised as part of a national qualification, Assessors must make sure that you (the candidate) have the required skills and knowledge to meet the industry standard as specified in the relevant Training Package.

You must be involved in the RPL process so that all the experience, skills and knowledge you have gained over time can be correctly identified and suitably demonstrated. This evidence is gathered and used in recognition of all or some of the units for the qualification you wish to gain.

All assessment requirements will be discussed with you in advance and you will be given the opportunity to ask questions and clarify requirements. Being prepared for the assessment process and knowing what you need to provide can save you valuable time and ensure that the RPL assessment is as simple and stress-free as possible.

Here are some tips to make the application process and interview easier for you.

1. Your Assessor will ask you to talk about your work roles and your employment history.

Bring a copy of your résumé. You might like to write down any work you have done in the past (paid or unpaid) and where this took place.

2. If you have certificates from any training courses you have completed, bring along either certified copies or the originals to the interview with the Assessor and they can make a copy of them.

3. Bring along any other documentation that you think would support your claim that you have done this work over time.

The following is a list of some of the documents you can provide as examples of your work history:

· brief CV

· certificates/results of assessment 

· any licences

· tickets held, eg forklift, crane

· photographs of work undertaken

· diaries/task sheets/job sheets/logbooks

· site training records

· site competencies held record

· membership of relevant professional associations

· hobbies/interests/special skills outside work

· references/letters from previous employers/supervisors

· industry awards

· any other documentation that may demonstrate your trade or industry experience or support your claim.

Depending on where you have worked and what the work may have included, you may or may not have documentary evidence. Do not be put off if you do not have documentary evidence, as the Assessor will work with you during the assessment process.

4. Think about whom you would consider to be your workplace contact or referee.

Is your employer happy to support your aim to become qualified?

Would you feel comfortable if the Assessor contacted your current workplace or previous workplace/s to validate your skills and spoke to your supervisor/s or employer/s?

5. You will need to supply the contact details of work referees who can confirm your skills in the industry.

Think about whom the best person to confirm your skill level would be. 

Think about current or recent supervisors or employers who have observed your work and who would be able to confirm your previous work skills and experience. The Assessor will need to contact them.

6. You can speak with your Assessor about other ways you can show your skills for the trade or industry in which you are seeking recognition.

These could include letters from employers, records of any training courses or professional development sessions attended, employers or clients in related industries or government agencies, acknowledgements, workplace forms (as long as there are no confidentiality issues – see below) or any other relevant documents.

Confidentiality issues
It is important that sensitive information is not included as part of your Supporting Documentation (as identified in Section 6 and any other documentation you wish to use as evidence). You may need authorisation from your supervisor to use some of your evidence, so it is always best to check the privacy and confidentiality policies of the organisation. Client names should be deleted and financial figures or other personal details should be blacked out and made unidentifiable.

The RPL assessment process for this assessment kit
Once your training organisation has provided you with the information you need to apply for RPL, you need to follow these four steps in order to complete the process.

	
Self-Evaluation
	Before you decide to apply for RPL you need to assess your current competence for one or several units of competency.

Complete the candidate information and self-evaluation forms provided with as much information of your previous work experience as you can.

This will allow for an initial assessment of your experience and a check to see whether you can demonstrate the required skills and knowledge. You can discuss this with an RPL Assessor if you want.

You must be able to provide evidence against the elements/performance criteria for the relevant unit/s of competency.

It is not enough to simply state that you possess the skills and knowledge required. You must be able to demonstrate competence.

This is your opportunity to provide as much proof as you can of the variety of experience you have had. You should supply examples of your work history if you have any. (See Tip 3 above.)

Depending on the trade or industry you have worked in, you may or may not have documentary evidence available. This should not deter you from seeking RPL, as your Assessor will work with you throughout the RPL process.

You will also need to supply the contact details of work referees who can confirm your skills in the industry.

By asking your supervisor to complete their part of your self-evaluation, they will be providing valuable evidence confirming the work experience, skills and knowledge you have demonstrated in the performance of your work duties.

You will also be provided with a list of suggested evidence that you could use to demonstrate that you are competent in a particular unit or units of competency. This list is a guide only. If you have other suitable evidence to support your claim for RPL then you are encouraged to share this with your Assessor.

If you do not believe that you have any suitable evidence, then you should discuss your options with your Assessor.

Once you have completed the self-evaluation and made the decision that you would like to continue with the RPL process, make an appointment for an interview and enrol for RPL.
Note: It is possible to gain RPL for an entire qualification.

	Enrolment and interview with the Assessor
	An interview with an Assessor who understands your industry will be organised for you. They will review – usually with you – the information and supporting documentation you have provided and match up your skills to the units/subjects in the qualification.

During your RPL interview, your Assessor will discuss with you your self-evaluation and any evidence you have provided.

It is at this point that you will be able to identify any previous work experience and discuss this with your Assessor.

During this conversation, you will be required to answer questions relating to your work experience. This questioning forms part of the assessment, as it will identify your current knowledge and skills regarding the area of industry in which you are applying for recognition.

If you are currently enrolled in a training course relating to this qualification, it is important that you let your Trainer know that you intend to apply for RPL, then nominate the units you have selected for RPL so that the required documentation can be processed and your application can go ahead.

It is at this stage that a decision will be made whether you are able to proceed to the next step or whether you need to undergo gap training.

	Third Party Reports and provision of further supporting evidence
	Your Assessor will need to confirm your previous work experience with someone (such as your supervisor or employer) who can vouch for your skills over a period of time.

Education Assistants primarily work in a practical capacity in the classroom demonstrating an extensive range of knowledge and skills on a daily basis, in a constantly changing context.  Industry supports the notion that the classroom teacher is able to provide the most valid and reliable assessment of an Education Assistant’s performance in the classroom.  To reflect the request of industry, each cluster will be mapped to the Third Party Report for assessment by the classroom teacher.  


After the assessment

After the assessment, your Assessor will advise you of the units of competency you have successfully completed. You will also be advised whether you have gained the full qualification or if gaps have been identified during the recognition process. If you do have skill gaps, these may be addressed through additional training.

If you have any questions during the RPL process, you should contact your Assessor.

	Candidate’s Information Form


(You may find it easier to provide the information for the following by attaching a résumé.)

	Qualification/Industry in which you are seeking recognition

	CHC41708 Certificate IV in Education Support

	Personal details

	Surname
	

	First name/s
	

	Any other name/s used
	

	Home address
	

	Postal address 
(if different from above) 
	

	Telephone numbers
	Home:
	Work:

	
	Mobile:
	Fax:

	Email address
	

	Are you a permanent resident of Australia?
	Yes  (
	No  (

	Do you need an interpreter to help you with an interview?
	Yes  ( 
No  (

	Do you have a disability which we should be aware of?
	Yes  ( 
No  (

	Will you need special aids if you are required to undertake a practical assessment?
	Yes  ( 
No  (

	Please provide details of special needs so that we can assist you if required.
	

	Current employment 

	Are you currently employed?
	Yes  ( 
No  (

	If ‘yes’, in which occupation are you currently employed?
	

	What is your current job title?
	

	Who is your current employer?
	

	How long have you worked in this job approximately?
	 year/s
	 month/s

	Is this occupation in the same industry as the industry in which you are applying for recognition?
	Yes  ( 
No  (
	If ‘no’, go to the next page.


	If ‘yes’, list some of the main tasks you perform as part of your work that you think are relevant to your RPL application.

	
	
	

	
	
	

	
	
	

	
	
	

	If you have further recent industry experience relevant to your application, please attach another sheet or your current résumé.


	Rate your knowledge and skills against the qualification/industry relevant to your RPL application.

	Industry area: Education Support
	Yes
	No
	Possibly

	I think my experience is of a high level.
	(
	(
	(

	I think I am skilled to do this job.
	(
	(
	(

	I know how to do the work tasks really well.
	(
	(
	(

	I can explain my experience and provide documentary evidence.
	(
	(
	(

	I have undertaken much of this work without supervision.
	(
	(
	(

	Further training

	I have attended training courses in this area of work.
	(
	(
	

	If ‘yes’, what training did you undertake? Include date training completed (month, year).
	

	Is there any further information you wish to give in support of your application?

	


	Professional referees (relevant to work situation if not already listed on your résumé)

	Name
	

	Position
	

	Organisation
	

	Address of organisation
	

	Phone number
	

	Mobile number
	

	Email address
	

	Name
	

	Position
	

	Organisation
	

	Address of organisation
	

	Phone number
	

	Mobile number
	

	Email address
	


	Candidate’s Employment History Form


(You may attach a current résumé in place of completing this section.)
	Name, address 
and phone number 
of employers
	Period of employment
(DD/MM/YYYY)
	Position/s 
held
	Full-time
Part-time
Casual
	Description 
of major duties

	
	From
	To
	
	
	

	1.



	
	
	
	
	

	2.



	
	
	
	
	

	3.



	
	
	
	
	

	4.



	
	
	
	
	

	5.



	
	
	
	
	


Attach additional sheet if required.

	
	

	
	


Declaration

I declare that the information contained in this application is true and correct and that all documents are genuine.

	Candidate’s signature
	
	Date
	


Page intentionally blank
Candidate’s Self-Evaluation Form

Completion instructions

The purpose of completing the Self-Evaluation Form is to enable candidates who believe that they already possess the competencies, to assess their skills and knowledge against the qualification.

Complete the following pages and identify your capacity to perform the tasks described. Be honest in your appraisal. By completing this self-evaluation you will be identifying the areas where you may be able to apply for recognition.

NB: If this self-evaluation is being used as evidence, your supervisor must evaluate your ability to perform the work tasks. Your supervisor is also asked to comment on your ability to perform these work tasks and verify this by signing each section.

If this self-evaluation is being used only so that you and your assessor can decide if you should proceed, then it doesn’t have to be verified.

Identify your level of experience in performing each competency/task by using the following:

· not well
– I do the task but not well.

· well 
– I do the task well.
· very well 
– I do the task really well.

See example below.
	Competency/Task
	I have performed these tasks
	Supervisor

Evaluation
	
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference)

	Using a computer to enter or change work information or data.
	· 
	
	Not Well
	Not Well
	
	

	Using personal protective equipment as appropriate to conduct my work safely and in accordance with site and legal requirements.
	Well
	
	· 
	Well
	1
	Copy of Company Personal Protective Equipment Requirements for my job role.


Page intentionally blank
Candidate’s Self-Evaluation

Unit 1 – HLTOHS300A Contribute to OHS processes

	Candidate’s name
	
	Date completed
	

	Unit 1

Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	1. Being familiar with the organisation’s OHS plan.
	
	
	
	
	
	

	2. Knowing the rights and responsibilities in the workplace.
	
	
	
	
	
	

	3. Knowing who makes up the organisation’s OHS committee and who the representative is.
	
	
	
	
	
	

	4. Knowing the difference between a hazard and a risk.
	
	
	
	
	
	

	5. Knowing the meaning of key safety signs relevant to the organisation.
	
	
	
	
	
	

	6. Knowing how to operating any relevant PPE and emergency equipment.
	
	
	
	
	
	

	7. Being aware of common hazards in the workplace.
	
	
	
	
	
	

	8. Being aware of specific hazards relevant to different learning areas within the organisation.
	
	
	
	
	
	

	9. Being familiar with the process for identifying and reporting hazards in the workplace.
	
	
	
	
	
	

	10. Understanding the organisation’s emergency response plant and evacuation procedure.
	
	
	
	
	
	

	11. Being clear on own role and that of other staff in this plan.
	
	
	
	
	
	

	12. Being aware of standard emergency signals and alarms in the organisation and the appropriate response to these.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 2 – CHCEDS301A Comply with legislative, policy and industrial requirements in the education environment
	Candidate’s name
	
	Date completed
	

	Unit 2
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	13. Being aware of role and responsibilities as an Education Support worker.
	
	
	
	
	
	

	14. Being familiar with the policies and procedures that relate to own role.
	
	
	
	
	
	

	15. Understanding the legislative implications of these policies.
	
	
	
	
	
	

	16. Understanding own duty of care.
	
	
	
	
	
	

	17. Being familiar with industrial award/workplace agreement implications.
	
	
	
	
	
	

	18. Being familiar with the principles of Equal Employment Opportunities (EEO).
	
	
	
	
	
	

	19. Demonstrating inclusive practices.
	
	
	
	
	
	

	20. Following the organisation’s code of ethics.
	
	
	
	
	
	

	21. Understanding what inappropriate conduct is.
	
	
	
	
	
	

	22. Demonstrating safe work practices.
	
	
	
	
	
	

	23. Following OHS recommendations.
	
	
	
	
	
	

	24. Being aware of potential hazards in the workplace and the appropriate means of identifying and reporting these.
	
	
	
	
	
	

	25. Possessing a general understanding of the Curriculum Framework.
	
	
	
	
	
	

	26. Communicating effectively with others.
	
	
	
	
	
	

	27. Regularly reviewing own performance.
	
	
	
	
	
	

	28. Possessing an appropriate level of literacy and numeracy to effectively support students.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 3 – CHCCHILD401A Identify and respond to children and young people at risk
	Candidate’s name
	
	Date completed
	

	Unit 3
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	29. Understanding the Child Protection Policy.
	
	
	
	
	
	

	30. Understanding own role and responsibility in reporting child protection issues.
	
	
	
	
	
	

	31. Understanding the meaning of mandatory reporting and what it is.
	
	
	
	
	
	

	32. Being aware of the organisation’s procedures for following the Child Protection Policy.
	
	
	
	
	
	

	33. Being familiar with the organisation’s ethical obligations in following the law.
	
	
	
	
	
	

	34. Understanding what ethical conduct is.
	
	
	
	
	
	

	35. Maintaining professional boundaries when working with children.
	
	
	
	
	
	

	36. Understanding the principles of ethical decision‑making.
	
	
	
	
	
	

	37. Being familiar with the Conventions on the Rights of the Child – and human rights.
	
	
	
	
	
	

	38. Understanding own duty of care.
	
	
	
	
	
	

	39. Being familiar with the common risks to child safety.
	
	
	
	
	
	

	40. Being aware of the different types of abuse.
	
	
	
	
	
	

	41. Listing a range of indicators of abuse. 
	
	
	
	
	
	

	42. Understanding what risk of harm is.
	
	
	
	
	
	

	43. Being familiar with common legal issues related to working with children.
	
	
	
	
	
	

	44. Being familiar with common legal issues and how they impact on own role.
	
	
	
	
	
	

	45. Knowing the process for responding appropriately to disclosures.
	
	
	
	
	
	

	46. Understanding the difference between legal and ethical problems.
	
	
	
	
	
	

	47. Problem‑solving and negotiating.
	
	
	
	
	
	

	48. Demonstrating child‑focused work practices.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 4 – CHCEDS312A Work with diversity in the education environment
	Candidate’s name
	
	Date completed
	

	Unit 4
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	49. Understanding and following the organisation’s policies and procedures in inclusivity.
	
	
	
	
	
	

	50. Working with people from diverse backgrounds, including culture, religion, gender and disability.
	
	
	
	
	
	

	51. Communicating effectively with people from different cultural backgrounds.
	
	
	
	
	
	

	52. Using a range of communication styles to suit different audiences and purposes.
	
	
	
	
	
	

	53. Accessing relevant anti‑discrimination legislation.
	
	
	
	
	
	

	54. Being aware of the requirements of anti‑discrimination legislation.
	
	
	
	
	
	

	55. Understanding the difference between direct and indirect discrimination.
	
	
	
	
	
	

	56. Understanding what Equal Employment Opportunity (EEO) is.
	
	
	
	
	
	

	57. Explaining the benefits of diversity to the workplace.
	
	
	
	
	
	

	58. Understanding the principles and practices of cross‑cultural awareness.
	
	
	
	
	
	

	59. Understanding how cultural assumptions affect work practices and behaviour.
	
	
	
	
	
	

	60. Possessing an appropriate level of literacy to support others in the workplace.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 5 – CHCCHILD301A Support behaviour of children and young people
	Candidate’s name
	
	Date completed
	

	Unit 5
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	61. Explaining what a safe, supportive learning environment is.
	
	
	
	
	
	

	62. Being familiar with child development and the needs of children in each phase.
	
	
	
	
	
	

	63. Being familiar with the organisation’s policy and procedure on student behaviour.
	
	
	
	
	
	

	64. Being aware of the impact illness may have on behaviour.
	
	
	
	
	
	

	65. Understanding the impact of environment and culture on behaviour.
	
	
	
	
	
	

	66. Explaining the communicative function of behaviour.
	
	
	
	
	
	

	67. Knowing the difference between difficult and challenging behaviour.
	
	
	
	
	
	

	68. Following the organisation’s policy and procedure on behaviour management.
	
	
	
	
	
	

	69. Understanding own role and responsibilities in supporting behaviour management.
	
	
	
	
	
	

	70. Demonstrating supportive behaviour techniques.
	
	
	
	
	
	

	71. Managing inappropriate behaviour.
	
	
	
	
	
	

	72. Observing and recording interactions of students.
	
	
	
	
	
	

	73. Evaluating when to involve others for supportive behaviour intervention.
	
	
	
	
	
	

	74. Communicating effectively – both verbally and non‑verbally.
	
	
	
	
	
	

	75. Planning and problem‑solving.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 6 – CHCEDS411A Use high‑level communication skills in the education environment
	Candidate’s name
	
	Date completed
	

	Unit 6
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	76. Understanding the key policies and related legislation that reflect on own role.
	
	
	
	
	
	

	77. Using effective oral communication skills to work with others.
	
	
	
	
	
	

	78. Being familiar with the format and process for formal meetings.
	
	
	
	
	
	

	79. Being familiar with the appropriate forms of correspondence used in the organisation.
	
	
	
	
	
	

	80. Understanding and suing appropriate copyright and referencing standards.
	
	
	
	
	
	

	81. Questioning students across a range of levels, using different techniques.
	
	
	
	
	
	

	82. Altering the way you communicate with others to meet individual needs.
	
	
	
	
	
	

	83. Using a range of technologies and software.
	
	
	
	
	
	

	84. Possessing a high level of literacy for communication purposes.
	
	
	
	
	
	

	85. Communicating with people from a range of diverse backgrounds.
	
	
	
	
	
	

	86. Comprehending and summarising complex information.
	
	
	
	
	
	

	87. Writing and presenting information to an appropriate standard.
	
	
	
	
	
	

	88. Using a range of presentation styles to meet the needs of the audience.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 7 – CHCEDS407A Collect and analyse information to inform work strategies
	Candidate’s name
	
	Date completed
	

	Unit 7
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	89. Being familiar with legislation relevant to own workplace.
	
	
	
	
	
	

	90. Collecting and recording information.
	
	
	
	
	
	

	91. Collating and presenting information to set standards.
	
	
	
	
	
	

	92. Working effectively under pressure.
	
	
	
	
	
	

	93. Maintaining confidentiality.
	
	
	
	
	
	

	94. Locating and retrieving specific information both manually and electronically.
	
	
	
	
	
	

	95. Analysing information.
	
	
	
	
	
	

	96. Working with others to plan and organise.
	
	
	
	
	
	

	97. Problem‑solving.
	
	
	
	
	
	

	98. Possessing an appropriate level of literacy and numeracy to interpret and present information.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 8 – CHCEDS412A Contribute to continuous improvement processes within the education environment
	Candidate’s name
	
	Date completed
	

	Unit 8
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	99. Following the policies and procedures outlined in the workplace.
	
	
	
	
	
	

	100. Being aware of how the organisation monitors and improves the work environment.
	
	
	
	
	
	

	101. Participating in maintaining and improving the services offered by the organisation.
	
	
	
	
	
	

	102. Understanding the benefits of continuous improvement.
	
	
	
	
	
	

	103. Being familiar with the barriers related to continuous improvement.
	
	
	
	
	
	

	104. Relating to, and working with, a range of diverse people.
	
	
	
	
	
	

	105. Communicating effectively with a range of diverse people.
	
	
	
	
	
	

	106. Being aware of professional development and training opportunities available in the organisation.
	
	
	
	
	
	

	107. Applying new knowledge and skills to the workplace.
	
	
	
	
	
	

	108. Accessing relevant school information and completing documents as required.
	
	
	
	
	
	

	109. Demonstrating good time management skills.
	
	
	
	
	
	

	110. Possessing accurate spelling, grammar and punctuation skills.
	
	
	
	
	
	

	111. Using a computer and a printer.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 9 – CHCEDS410A Assist in the facilitation of student learning
	Candidate’s name
	
	Date completed
	

	Unit 9
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	112. Being familiar with a range of learning approaches used in the education sector.
	
	
	
	
	
	

	113. Following and supporting these practices in the classroom.
	
	
	
	
	
	

	114. Understanding the learning process.
	
	
	
	
	
	

	115. Being aware of the range of learning styles students may have and how they impact on learning outcomes.
	
	
	
	
	
	

	116. Understanding and following the organisation’s behaviour management plan.
	
	
	
	
	
	

	117. Understanding own role and that of the teacher in supporting students to achieve learning outcomes.
	
	
	
	
	
	

	118. Being familiar with the legislation and policies relevant to own role.
	
	
	
	
	
	

	119. Modifying resources and activities to meet individual needs.
	
	
	
	
	
	

	120. Communicating effectively to support students with their learning.
	
	
	
	
	
	

	121. Organising and managing data.
	
	
	
	
	
	

	122. Motivating and encouraging students.
	
	
	
	
	
	

	123. Working independently and as part of a team.
	
	
	
	
	
	

	124. Working with colleagues from a range of diverse backgrounds.
	
	
	
	
	
	

	125. Planning and organising with the class teacher.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 10 – CHCEDS417A Facilitate learning for students with disabilities
	Candidate’s name
	
	Date completed
	

	Unit 10
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	126. Possessing an understanding of the key legislation and policies regulating education.
	
	
	
	
	
	

	127. Possessing a broad knowledge of disabilities and the way they affect development and learning.
	
	
	
	
	
	

	128. Possessing a basic understanding of at least four (4) specific disabilities.
	
	
	
	
	
	

	129. Being familiar with the learning implications of at least one (1) of these disabilities.
	
	
	
	
	
	

	130. Using accurate language relevant to a range of disabilities.
	
	
	
	
	
	

	131. Being familiar with the organisation’s processes for providing support to students with disabilities.
	
	
	
	
	
	

	132. Providing support to students with disabilities in a variety of learning environments.
	
	
	
	
	
	

	133. Understanding the process for developing and implementing an IEP or EAP.
	
	
	
	
	
	

	134. Maintaining confidentiality.
	
	
	
	
	
	

	135. Working independently and as part of a team.
	
	
	
	
	
	

	136. Communicating effectively using a range of inclusive skills (verbal, non‑verbal, written, electronic).
	
	
	
	
	
	

	137. Observing, recording and reporting on student progress.
	
	
	
	
	
	

	138. Using adaptive and/or mobility equipment to support students.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 11 – CHCEDS427A Facilitate learning for students with physical disabilities
	Candidate’s name
	
	Date completed
	

	Unit 11
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	139. Being familiar with a range of physical disabilities and their causes.
	
	
	
	
	
	

	140. Understanding the effects physical disabilities can have on learning.
	
	
	
	
	
	

	141. Using strategies to support students with physical disabilities in the learning environment.
	
	
	
	
	
	

	142. Assembling and using adaptive equipment to be used by students with physical disabilities.
	
	
	
	
	
	

	143. Working with others to implement strategies to support learning for students with disabilities.
	
	
	
	
	
	

	144. Adjusting and modifying activities to include students with physical disabilities.
	
	
	
	
	
	

	145. Communicating effectively with teachers, support staff, students and parents/caregivers.
	
	
	
	
	
	

	146. .Working with people from a range of diverse backgrounds and abilities.
	
	
	
	
	
	

	147. Using technology to manage adaptive and mobility equipment.
	
	
	
	
	
	

	148. Problem‑solving.
	
	
	
	
	
	


	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 12 – CHCEDS425A Facilitate learning for students with speech/language disabilities
	Candidate’s name
	
	Date completed
	

	Unit 12
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	149. Possessing an understanding of the range of speech and language disabilities affecting students.
	
	
	
	
	
	

	150. Understanding the impact speech and language disabilities have on learning and development.
	
	
	
	
	
	

	151. Being aware of own role and accountability in supporting student learning.
	
	
	
	
	
	

	152. Using a range of strategies to improve learning outcomes for students with speech/language disabilities.
	
	
	
	
	
	

	153. Being familiar with, and using, terminology related to speech/language disabilities.
	
	
	
	
	
	

	154. Following the organisation’s policy, procedures and guidelines.
	
	
	
	
	
	

	155. Modifying the classroom environment to maximise opportunities for students.
	
	
	
	
	
	

	156. Implementing effective teaching/learning strategies to maximise students’ opportunities.
	
	
	
	
	
	

	157. Working with others to support students in reaching goals.
	
	
	
	
	
	

	158. Supporting the teacher of students with speech/language disabilities.
	
	
	
	
	
	

	159. Communicating effectively and appropriately with teachers, parents/caregivers.
	
	
	
	
	
	

	160. Demonstrating well developed, active listening skills.
	
	
	
	
	
	

	161. Providing advocacy for students you support.
	
	
	
	
	
	

	162. Collecting, monitoring and reporting accurate data and records on student progress.
	
	
	
	
	
	

	163. Selecting appropriate resources to meet students’ individual needs.
	
	
	
	
	
	

	164. Using technology to support students.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 13 – CHCEDS424A Facilitate learning for students with intellectual disabilities
	Candidate’s name
	
	Date completed
	

	Unit 13
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	165. Possessing an understanding of a range of intellectual disabilities.
	
	
	
	
	
	

	166. Being familiar with the cause and effect of intellectual disabilities on students’ development and learning.
	
	
	
	
	
	

	167. Being aware of the impact intellectual disabilities may have on students’ parents and caregivers.
	
	
	
	
	
	

	168. Appropriately supporting students with intellectual disabilities.
	
	
	
	
	
	

	169. Being aware of the limited adaptive skills students with intellectual disabilities may have.
	
	
	
	
	
	

	170. Understanding own role and responsibility in the classroom.
	
	
	
	
	
	

	171. Working effectively with teachers to support students with intellectual disabilities and their parents/caregivers.
	
	
	
	
	
	

	172. Using a variety of strategies to support students with intellectual disabilities in the learning environment.
	
	
	
	
	
	

	173. Understanding and following students’ IEPs/EAPs.
	
	
	
	
	
	

	174. Monitoring, recording, reporting and reviewing IEPs/EAPs of students with intellectual disabilities.
	
	
	
	
	
	

	175. Using language and literacy to communicate effectively and appropriately.
	
	
	
	
	
	

	176. Modelling the use of inclusive language.
	
	
	
	
	
	

	177. Modelling confidential behaviours.
	
	
	
	
	
	

	178. Working independently and as part of a team.
	
	
	
	
	
	

	179. Problem‑solving.
	
	
	
	
	
	

	180. Using adaptive equipment required by students.
	
	
	
	
	
	

	181. Adapting resources to accommodate the needs of students.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 14 – CHCESD506A Assist in implementing education plans for students with disabilities
	Candidate’s name
	
	Date completed
	

	Unit 14
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	182. Understanding why students have an IEP/EAP.
	
	
	
	
	
	

	183. Being familiar with the process for developing IEPs/EAPs.
	
	
	
	
	
	

	184. Being familiar with the policies, procedures and legislation that reflect inclusive learning.
	
	
	
	
	
	

	185. Supporting teachers in implementing IEPs/EAPs.
	
	
	
	
	
	

	186. Understanding own role and responsibility in supporting IEPs/EAPs.
	
	
	
	
	
	

	187. Communicating effectively with students from a range of backgrounds and levels of ability.
	
	
	
	
	
	

	188. Being familiar with a range of disabilities and the implications of these on students’ learning.
	
	
	
	
	
	

	189. Understanding the safety and legal requirements impacting on the role of an Education Support worker.
	
	
	
	
	
	

	190. Being supportive of culturally diverse students from a range of backgrounds.
	
	
	
	
	
	

	191. Demonstrating effective interpersonal skills.
	
	
	
	
	
	

	192. Working independently and as part of a team to support students.
	
	
	
	
	
	

	193. Demonstrating inclusive practices.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Unit 15 – CHCEDS414A Support students with autism spectrum disorder
	Candidate’s name
	
	Date completed
	

	Unit 15
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	194. Understanding what autism spectrum disorder (ASD) is and what causes it.
	
	
	
	
	
	

	195. Possessing an understanding of the range of ASD
	
	
	
	
	
	

	196. Being familiar with the impact ASD may have on learning.
	
	
	
	
	
	

	197. Understanding the organisation’s policy on inclusive education.
	
	
	
	
	
	

	198. Being familiar with the legislative requirements of these policies and your role in reflecting these.
	
	
	
	
	
	

	199. Communicating effectively with children with ASD using a range of strategies.
	
	
	
	
	
	

	200. Guiding behaviour in a positive way.
	
	
	
	
	
	

	201. Demonstrating effective interpersonal skills when working with students with ASD.
	
	
	
	
	
	

	202. Modifying and making suitable resources for students with ASD.
	
	
	
	
	
	

	203. Facilitating interaction between ASD students and others.
	
	
	
	
	
	

	204. Observing, recording, monitoring and report the progress of students with ASD.
	
	
	
	
	
	

	205. Following an IEP/EAP.
	
	
	
	
	
	

	206. Working with others to support students with ASD.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Section 5
Third-Party Reports 
and 
Supporting Documentation 


It is recommended that the Assessor verify the third-party report with the person who completes the form to confirm the candidate’s skills in different contexts over time.

This information may be provided at, and form part of, the interview.

Page intentionally blank
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 1 – HLTOHS300A Contribute to OHS processes

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of legal rights and responsibilities in the workplace?
	(
	(

	· demonstrate an understanding of the organisation’s OHS policy?
	(
	(

	· follow safe work practices?
	(
	(

	· identify the difference between a hazard and a risk?
	(
	(

	· demonstrate an understanding of the organisation’s evacuation procedure?
	(
	(

	· recognise and respond appropriately to emergency signals and alarms?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· identify own and others’ roles and responsibilities?
	(
	(

	· identify the OHS committee members and representative?
	(
	(

	· use relevant PPE appropriately as required?
	(
	(

	· identify common workplace hazards and those specific to individual learning areas?
	(
	(

	· identify how to use PPE, where it is stored and how it is maintained?
	(
	(

	· identify and report hazards appropriately?
	(
	(

	· identify and follow safety signs?
	(
	(

	· work independently and in a team to support students?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 2 – CHCEDS301A Comply with legislative, policy and industrial 
requirements in the education environment

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· work within own role and responsibilities?
	(
	(

	· follow relevant workplace policies and procedures?
	(
	(

	· behave appropriately to reflect the requirements of these policies and procedures?
	(
	(

	· work safely according to the organisation’s workplace safety policies and procedures?
	(
	(

	· demonstrate a general understanding of the curriculum?
	(
	(

	· demonstrate an appropriate level of duty of care?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· demonstrate inclusive work practices?
	(
	(

	· communicate effectively with staff and parents?
	(
	(

	· demonstrate an appropriate level of personal literacy and numeracy in order to be able to support students in the classroom?
	(
	(

	· review own performance and accept feedback?
	(
	(

	· demonstrate an understanding of their rights and responsibilities in the workplace?
	(
	(

	· demonstrate an understanding of the key requirements of their industrial award?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 3 – CHCCHILD401A Identify and respond to children and young people at risk

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of the Child Protection Policy and act accordingly?
	(
	(

	· follow policies and procedures?
	(
	(

	· respond appropriately to indicators of risk of harm?
	(
	(

	· demonstrate an understanding of the types of abuse?
	(
	(

	· identify the indicators of abuse?
	(
	(

	· maintain professional boundaries?
	(
	(


	Does the candidate consistently:
	Yes
	No

	· complete reports and record child protection issues appropriately?
	(
	(

	· communicate effectively with children?
	(
	(

	· demonstrate inclusive practices?
	(
	(

	· engage students in a variety of ways?
	(
	(

	· negotiate and problem‑solve?
	(
	(

	· work within a legal and ethical framework?
	(
	(

	· identify the difference between legal and ethical matters?
	(
	(

	· identify common risks to child safety?
	(
	(

	· respond appropriately to disclosure?
	(
	(

	· record and complete reports according to policy and procedure?
	(
	(

	· demonstrate a clear understanding of duty of care?
	(
	(

	· demonstrate an understanding of ethical obligations?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 4 – CHCEDS312A Work with diversity in the education environment

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· work effectively with diverse students and colleagues?
	(
	(

	· demonstrate inclusive work practices?
	(
	(

	· support and value diversity within the classroom and the organisation?
	(
	(

	· identify where to locate legislative requirements?
	(
	(

	· act in accordance with the organisation’s policies and procedures?
	(
	(

	· demonstrate an understanding of equal employment opportunities?
	(
	(

	· communicate effectively with divers students and colleagues?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· identify and work within the requirements of anti‑discrimination legislation?
	(
	(

	· demonstrate an appropriate level of literacy and numeracy to support students effectively?
	(
	(

	· respond appropriately to feedback?
	(
	(

	· demonstrate empathy and cultural sensitivity towards students?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 5 – CHCCHILD301A Support behaviour of children and young people

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· promote a safe, supportive environment?
	(
	(

	· demonstrate an understanding of factors that may affect behaviour?
	(
	(

	· demonstrate an understanding of child development and the needs of children in each stage?
	(
	(

	· demonstrate an understanding of the effect of disabilities, learning difficulties, mental health and illness on behaviour?
	(
	(

	· identify and support the organisation’s behaviour management plan?
	(
	(

	· collect, record and monitor student behaviour?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· work within job role and responsibility?
	(
	(

	· demonstrate an understanding of the impact culture and environment may have on behaviour?
	(
	(

	· demonstrate an understanding of the reasons for misbehaviour?
	(
	(

	· identify the difference between difficult and challenging behaviour?
	(
	(

	· use appropriate behaviour support techniques?
	(
	(

	· communicate appropriately and effectively with students?
	(
	(

	· manage behaviour appropriately?
	(
	(

	· work with teachers and support staff to manage behaviour?
	(
	(

	· identify when additional support is required?
	(
	(

	· plan and problem‑solve?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 6 – CHCEDS411A Use high‑level communication skills
in the education environment

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of key policies relating to the role of an Education Support worker?
	(
	(

	· conduct self to reflect these key policies?
	(
	(

	· demonstrate a high level of written communication skills?
	(
	(

	· demonstrate a high level of oral communication skills?
	(
	(

	· communicate with a range of people from diverse backgrounds?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· present information to required standards?
	(
	(

	· apply knowledge of appropriate confidentiality, referencing and copyright standards?
	(
	(

	· attend and participate in formal meetings as required?
	(
	(

	· use a range of technologies and software?
	(
	(

	· present information to an audience in a range of styles to meet audience needs?
	(
	(

	· use an appropriate level of grammar?
	(
	(

	· use a range of questioning techniques?
	(
	(

	· adjust level of communication to suit individual needs?
	(
	(

	· cater for specific communication needs of individuals?
	(
	(

	· demonstrate good listening skills?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 7 – CHCEDS407A Collect and analyse information to inform work strategies

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· follow the organisation’s policies and procedures in regards to accessing and recording information?
	(
	(

	· locate a range of information manually and electronically?
	(
	(

	· demonstrate the ability to analyse information?
	(
	(

	· plan and organise information effectively?
	(
	(

	· collate, analyse and present information appropriately?
	(
	(

	· communicate effectively with others?
	(
	(

	· work effectively under pressure?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· problem‑solve?
	(
	(

	· demonstrate an appropriate level of literacy and numeracy?
	(
	(

	· work independently and in a team to support students?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 8 – CHCEDS412A Contribute to continuous improvement processes
 within the education environment

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· follow organisational policies and procedures when accessing and completing documents?
	(
	(

	· participate in continuous improvement processes within the organisation to improve school services?
	(
	(

	· demonstrate an understanding of the benefits of continuous improvement?
	(
	(

	· recognise the barriers to continuous improvement?
	(
	(

	· access relevant professional development opportunities for continuous improvement?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· apply new knowledge and skills to the workplace?
	(
	(

	· use a compute and a printer?
	(
	(

	· demonstrate accurate spelling, grammar and punctuation?
	(
	(

	· demonstrate good time management skills?
	(
	(

	· communicate effectively with a range of diverse individuals?
	(
	(

	· relate well to people from diverse cultures and backgrounds?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 9 – CHCEDS410A Assist in the facilitation of student learning

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of the various learning approaches taken in the classroom?
	(
	(

	· follow and support selected approaches?
	(
	(

	· demonstrate an understanding of child development theories?
	(
	(

	· support students at their individual developmental level?
	(
	(

	· work within the organisation’s policies and procedures?
	(
	(

	· select and use appropriate resources to support students?
	(
	(

	· modify resources/activities to meet individual student needs?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· demonstrate a positive approach to students?
	(
	(

	· communicate effectively with staff and students?
	(
	(

	· demonstrate good interpersonal skills?
	(
	(

	· follow school’s behaviour management policy?
	(
	(

	· demonstrate an awareness of key learning styles?
	(
	(

	· support students within their preferred learning style?
	(
	(

	· monitor, document and report student progress as required?
	(
	(

	· maintain and store records to reflect organisation’s policy?
	(
	(

	· maintain an appropriate level of confidentiality?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 10 – CHCEDS417A Facilitate learning for students with disabilities

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate a broad knowledge of a range of disabilities?
	(
	(

	· recognise the impact of disabilities on development and learning?
	(
	(

	· demonstrate a basic knowledge of four (4) specific disabilities?
	(
	(

	· identify the specific implications for learning of at least one (1) of these disabilities?
	(
	(

	· communicate effectively with students with disabilities using a range of strategies?
	(
	(

	· identify the range of support available to students with disabilities?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· support students with disabilities in a range of learning settings?
	(
	(

	· demonstrate an understanding of the purpose of an IEP/EAP?
	(
	(

	· implement, monitor and report on the progress of students working with an IEP/EAP?
	(
	(

	· work independently and as part of a team?
	(
	(

	· use a range of adaptive/mobility equipment?
	(
	(

	· maintain confidentiality?
	(
	(

	· follow relevant legislation, policies and procedures?
	(
	(

	· use language appropriate to students with disabilities?
	(
	(

	· demonstrate inclusive work practices?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 11 – CHCEDS427A Facilitate learning for students with physical disabilities

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of a range of physical disabilities and their causes?
	(
	(

	· demonstrate an understanding of the effect of these on learning and development?
	(
	(

	· demonstrate inclusive learning principles?
	(
	(

	· operate and use adaptive equipment?
	(
	(

	· follow OHS guidelines for manual handling and hygiene?
	(
	(

	· support students with physical disabilities?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· work with teachers and support staff to implement strategies to support students with physical disabilities?
	(
	(

	· problem‑solve?
	(
	(

	· work with people from diverse backgrounds and abilities?
	(
	(

	· communicate effectively with teachers and other professionals to support students?
	(
	(

	· use technology to assist students?
	(
	(

	· use and manage adaptive and mobility equipment?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 12 – CHCEDS425A Facilitate learning for students 
with speech/language disabilities

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of a range of speech/language disabilities affecting students?
	(
	(

	· identify developmental implications of speech/language disabilities?
	(
	(

	· use effective strategies to maximise learning for students?
	(
	(

	· modify the learning environment to maximise the learning opportunities for all students?
	(
	(

	· support students socially in the classroom?
	(
	(

	· work with others to plan and implement IEPs/EAPs for students?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· monitor, record and report student progress?
	(
	(

	· use appropriate terminology?
	(
	(

	· follow the organisation’s policies and procedures?
	(
	(

	· support teachers of students with speech/language disabilities?
	(
	(

	· demonstrate active listening skills?
	(
	(

	· communicate effectively using a range of technology?
	(
	(

	· advocate for students where required?
	(
	(

	· use appropriate technology and resources to support students with speech/language disabilities?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 13 – CHCEDS424A Facilitate learning for students with intellectual disabilities

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of inclusive education practices?
	(
	(

	· demonstrate an understanding of a range of intellectual disabilities?
	(
	(

	· identify the causes of intellectual disabilities?
	(
	(

	· recognise the impact intellectual disabilities may have on development and learning?
	(
	(

	· identify the limited adaptive skills students with intellectual disabilities may experience?
	(
	(

	· identify strategies to support students in acquiring some of these skills?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· support students with intellectual disabilities in a variety of situations?
	(
	(

	· work with others to develop and implement IEPs/EAPs for students with intellectual disabilities?
	(
	(

	· implement, monitor, record and report student progress on an IEP/EAP?
	(
	(

	· work effectively with students with intellectual disabilities, their teachers, parents and caregivers?
	(
	(

	· use appropriate literacy and language to communicate effectively with students with intellectual disabilities?
	(
	(

	· use technology skills to adapt and modify resources for use by students with intellectual disabilities?
	(
	(

	· problem‑solve?
	(
	(

	· use initiative?
	(
	(

	· maintain confidentiality?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 14 – CHCEDS506A Assist in implementing education plans
for students with disabilities

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of a broad range of disabilities?
	(
	(

	· demonstrate an understanding of the impact of disabilities on learning and development?
	(
	(

	· identify the purpose of an IEP/EAP??
	(
	(

	· demonstrate an understanding of the process for developing an IEP/EAP?
	(
	(

	· identify the roles and responsibilities of those involved in developing an IEP/EAP?
	(
	(

	· support teachers in implementing, monitoring, recording and reporting student progress on an IEP/EAP?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· develop and modify resources to meet student needs?
	(
	(

	· follow the organisation’s policies, procedures and legislation in regard to inclusive education?
	(
	(

	· demonstrate inclusive behaviours?
	(
	(

	· communicate effectively with students across a range of developmental needs?
	(
	(

	· demonstrate safe work practices?
	(
	(

	· promote cultural diversity and support students from a range of different cultural backgrounds?
	(
	(

	· demonstrate good interpersonal skills?
	(
	(

	· demonstrate sound literacy levels to research, collate and interpret reference materials?
	(
	(

	· problem‑solve?
	(
	(

	· work as part of a team to support students with disabilities?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
	Third-Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC41708 Certificate IV in Education Support

Unit 15 – CHCEDS414A Support students with autism spectrum disorder

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Certificate IV in Education Support, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.

	Does the candidate consistently:
	Yes
	No

	· demonstrate an understanding of a range of disabilities?
	(
	(

	· demonstrate an understanding of autism spectrum disorder (ASD)?
	(
	(

	· demonstrate an understanding of the range of ASD?
	(
	(

	· identify the difficulties experienced by students with ASD?
	(
	(

	· demonstrate an understanding of the impact of ASD on students’ development and learning?
	(
	(

	· use appropriate support strategies specific to ASD?
	(
	(

	· work with other staff to support and plan for students with ASD?
	(
	(

	· prepare and maintain resources appropriate for students with ASD?
	(
	(

	· demonstrate an understanding of the purpose of an IEP/EAP?
	(
	(

	Does the candidate consistently:
	Yes
	No

	· support the teacher in implementing, monitoring, recording and reporting student progress on an IEP/EAP?
	(
	(

	· identify support strategies for individual students to achieve goals?
	(
	(

	· encourage social interaction?
	(
	(

	· implement specific support strategies as directed?
	(
	(

	· communicate appropriately with students with ASD?
	(
	(

	· demonstrate good interpersonal skills?
	(
	(

	· positively reinforce appropriate behaviour?
	(
	(

	· use relevant technology as required by student with ASD?
	(
	(

	· follow organisation’s policies and procedures?
	(
	(

	· anticipate the need for intervention/diversion?
	(
	(

	· communicate effectively within role with parents/caregivers?
	(
	(

	· use appropriate language?
	(
	(

	· demonstrate inclusive practices in the classroom?
	(
	(

	· demonstrate respect and sensitivity to students with ASD?
	(
	(

	· demonstrate value for students’ rights and opinions?
	(
	(

	· support teachers to create a safe learning environment?
	(
	(

	Comments




To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the activities above to an acceptable workplace/industry standard within this organisation. 

	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
Supporting Documentation

The following tables provide guides of additional evidence sources to support your claim for Recognition of Prior Learning. If you have other evidence, you are encouraged to provide this to your Assessor.

If you do not have all this evidence, you are not excluded from applying for recognition and you should discuss options with your Assessor. 

If you are providing documents as evidence then it is a good idea to number each document for easy identification. Place the number of the relevant document against the evidence listed below.

	Candidate’s name:

Date:


	1.
Additional evidence sources for first aid units may include:
	Document number

	a.
Current first aid certificate or equivalent Statement of Attainment listing first aid units.
	

	b.
Third‑party confirmation of first aid officer position held at previous workplace(s).
	

	c.
Third‑party evidence of administering first aid assistance – could be sporting event, workplace or community event.
	


	2.
Additional evidence sources for OHS including statistics may include:
	Document number

	a.
Statement of Attainment for Course in Safety Awareness (or old Green Card)
	

	b.
Third‑party evidence of Safety Representative’s position held (current or previous)
	

	c.
Third‑party evidence of representation on safety committee(s).
	

	d.
Evidence of OHS qualifications/courses attended and inductions.
	


	Candidate’s name:

Date:


	CHC41708 Certificate IV in Education Support required documentary evidence
	Document number

	1. 
	

	2. 
	

	3. 
	

	4. 
	

	5. 
	

	6. 
	

	7. 
	

	8. 
	

	9. 
	

	10. 
	

	11. 
	

	12. 
	

	13. 
	

	14. 
	

	15. 
	

	16. 
	

	17. 
	


Assessor’s Evidence Summary Sheet

The Assessor completes this table during the assessment to record the evidence collected.

It is expected that this evidence summary sheet (or similar) is attached to the evidence.
Place a tick in the appropriate evidence collection method column for each unit of competency. Place a line through those units not examined as part of this RPL assessment.
	Candidate’s name
	

	Date
	


	Unit Code
	Unit Title
	Evidence collected
	Competency demonstrated

	
	
	Questions
	Practical
	Third-Party Report
	Other evidence
	

	Core units

	HLTOHS300A
	Contribute to OHS processes
	
	
	
	
	(  Yes
(  No

	CHCEDS301A
	Comply with legislative, policy and industrial requirements in the education environment
	
	
	
	
	(  Yes
(  No

	CHCCHILD401A
	Identify and respond to children and young people at risk 
	
	
	
	
	(  Yes
(  No

	CHCEDS312A
	Work with diversity in the education environment
	
	
	
	
	(  Yes
(  No

	CHCCHILD301A 
	Support behaviour of children and young people
	
	
	
	
	(  Yes
(  No

	CHCEDS411A
	Use high-level communication skills in the education environment
	
	
	
	
	(  Yes
(  No

	CHCEDS407A
	Collect and analyse information to inform work strategies
	
	
	
	
	(  Yes
(  No

	CHCEDS412A
	Contribute to continuous improvement processes within the education environment
	
	
	
	
	(  Yes
(  No

	CHCEDS410A
	Assist in the facilitation of student learning
	
	
	
	
	(  Yes
(  No

	Elective units

	CHCEDS417A
	Facilitate learning for students with disabilities
	
	
	
	
	(  Yes
(  No

	CHCEDS427A
	Facilitate learning for students with physical disabilities
	
	
	
	
	(  Yes
(  No

	CHCEDS425A
	Facilitate learning for students with speech/language disabilities
	
	
	
	
	(  Yes
(  No

	CHCEDS424A
	Facilitate learning for students with intellectual disabilities
	
	
	
	
	(  Yes
(  No

	CHCEDS506A
	Assist in implementing education plans for students with disabilities
	
	
	
	
	(  Yes
(  No

	CHCEDS414A
	Support students with autism spectrum disorder
	
	
	
	
	(  Yes
(  No

	Assessor’s signature
	

	Assessor’s name
	

	Date
	


Section 6
Mapping of
Assessment Tools

This section contains tables with mapping of each of the Assessment Tools provided, against the requirements of the units of competency for the qualification that makes up this RPL Assessment Tool Kit.

It is important to note that this section is used for validation purposes only.
Whilst all effort is made to ensure that all the unit requirements for each unit are covered, the developers do not give any warranty nor accept any liability in relation to the mapping provided.

Note: It is recommended that these Assessment Tools be validated prior to using them for the first time or after any customisation has been made, to ensure they meet the requirements of the organisation and meet AQTF Standards.

Page intentionally blank
Mapping documents for Units 1–15
Using these documents
These documents are mapped to the direct sources of evidence required to satisfy competence in these particular units of competency.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL. 

Page intentionally blank
Evidence Matrix
The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3) and the supplementary documentation checklist and third‑party evidence checklist (Section 5) demonstrate competence against the elements, performance criteria, critical aspects of evidence, underpinning skills and knowledge.
	Unit 1 – HLTOHS300A Contribute to OHS processes

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Plan and conduct work safely
	1.1 
Plan work in accordance with relevant provisions of OHS legislation, standards, codes of practice/compliance codes and guidance material.
	Q1
	1, 2, 3
	

	
	1.2 
Identify hazards as part of work planning and work process.
	Q3, 4
	4, 12, 13
	

	
	1.3 
Address identified hazards prior to starting work using judgement within defined scope of responsibilities.
	Q3, 4
	4, 12, 13
	

	
	1.4
Report residual risk according to organisation procedures.
	Q2, 3, 4
	2, 3, 7, 12
	

	
	1.5
Report incidents and injuries in line with organisation policies and procedures.
	Q2, 3, 4
	2, 3, 7, 12
	

	
	1.6
Undertake OHS housekeeping in work area.
	Q2, 3, 4
	2, 10, 11
	

	
	1.7
Maintain and update own knowledge of OHS issues as they apply to workplace systems, equipment and processes.
	Q2, 3, 4
	2, 5, 6, 7, 8
	

	
	1.8
Manage own levels of stress and fatigue to ensure ability to work safely.
	Q2, 3
	3
	

	Element 2 – Support others in working safely
	2.1 
Share information on safe work practices and work procedures with members of the work group.
	Q1, 2, 3, 4
	1, 2, 3, 5, 6, 7
	

	
	2.2 
Check the OHS practices of less experienced members of the work group.
	Q1, 2, 3, 4
	1, 2, 3, 5, 6, 7
	

	
	2.3 
Provide guidance and coaching to less experienced members of the work group to support them in working safely.
	Q1, 2, 3, 4
	1, 2, 3, 5, 6, 7
	

	
	2.4 
Support members of the workgroup to accurately record incidents and complete associated workplace documentation according to organisation procedures.
	Q1, 2, 3
	1, 2, 3, 5, 6, 7
	

	Element 3 – Contribute to OHS participative processes
	3.1
Raise OHS issues in accordance with organisation procedures.
	Q1, 2, 3
	1, 2, 8
	

	
	3.2
Contribute to workplace meetings, workplace inspections or other consultative activities in a constructive manner to improve safety.
	Q1, 2
	1, 2, 8
	

	
	3.3
Provide assistance to workgroup members to contribute to workplace safety.
	Q1, 2
	1, 2, 3, 5, 6, 7
	

	
	3.4
Apply knowledge of roles and responsibilities of OHS representatives and OHS committees.
	Q1, 2
	1, 2, 3, 5, 6, 7, 8
	

	Element 4 – Contribute to hazard identification, OHS risk assessment and risk control activities
	4.1
Report identified hazards and inadequacies in risk controls.
	Q1, 2, 3, 4
	2, 3, 8, 12
	

	
	4.2
Check the workplace for hazards using itemise checklist(s) in accordance with work procedures.
	Q3, 4
	2, 3, 8, 12
	

	
	4.3
Contribute to risk assessments.
	Q3, 4
	2, 3, 8, 12
	

	
	4.4
Provide input to development and implementation of control measures, with reference to the hierarchy of control.
	Q1, 3, 4
	2, 3, 8, 12
	

	Element 5 – Participate in the control of emergency situations
	5.1
Identify emergency signals and alarms and respond to them appropriately.
	Q2, 3, 4
	1, 2, 3, 5, 6
	

	
	5.2
Take initial action to control/confine emergency according to organisation procedures, and taking account of the nature and scope of the emergency.
	Q2, 3, 4
	1, 2, 3, 5, 6
	

	
	5.3
Implement emergency response procedures within scope of training and competence.
	Q2, 3, 4
	1, 2, 3, 5, 6
	

	Critical aspects of evidence
	To demonstrate competence in this unit, a candidate must be able to provide evidence of contribution to OHS processes in the workplace. This includes:
· addressing their own health and safety
· addressing that of others who may be affected by their actions
· supporting members of the work group who may be less experienced in the workplace in regard to OHS matters

· taking some initiative to address hazards and manage risks at a systemic level.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14
	

	
	Evidence gathered by an Assessor to determine competence will include practical demonstration of competence, including:

· workplace demonstration, simulation exercise, scenario or role‑play

· indirect evidence from workplace supervisor reports, workplace documentation, and written responses to problems, scenarios and case studies.
	
	
	

	
	Evidence of workplace performance over time must be obtained to inform a judgement of competence.
	
	
	

	Required knowledge
	Safety signs and their meanings, including signs for:

· personal protective equipment

· emergency equipment

· dangerous goods class signs

· specific hazards such as sharps, radiation.
· The difference between hazard and risk

· Sources of OHS information within the workplace with knowledge of external sources of OHS information

· Nature of common workplace hazards such as chemicals, bodily fluids, noise, manual handling, work postures, underfoot hazards and moving parts of machinery

· Basic hazard identification procedures such as workplace inspections and review of workplace data

· Standard emergency signals, alarms and required responses

· Principles of basic risk assessment

· Hierarchy of control and its application

· PPE requirements including use, storage and maintenance

· Roles and responsibilities of employees, supervisors and managers in the workplace

· Roles and responsibilities of OHS representatives and OHS committees
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14
	

	
	Workplace specific information including:

· hazards of the particular work environment

· hazard identification procedures relevant to the hazards in their workplace

· designated person(s) for raising OHS issues

· organisation and work procedures particularly those related to performance of own

· work, specific hazards and risk control, reporting of hazards, incidents and injuries and OHS issue resolution, consultation, use of PPE and emergency response

· potential emergency situations, alarms and signals and required response.
· The legal rights and responsibilities of the workplace parties.
	
	
	

	Required skills
	Check the workplace for hazards and risks using an itemised checklist.
	Q1, 2, 3, 4
	1, 2, 3, 4, 12, 13, 14
	

	
	Provide advice and feedback in a constructive and supportive manner.
	
	
	


	Unit 2 – CHCEDS301A Comply with legislative, policy and industrial requirements in the education environment

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Identify legislative and policy requirements
	1.1 
Access current workplace information that covers the range of legislation and guidelines relevant to the job role.
	Q1, 2
	1, 2, 3, 4, 11
	

	
	1.2 
Confirm with senior staff key requirements of relevant legislation.
	Q1, 2
	1, 2, 3, 4, 11
	

	
	1.3 
Clarify and confirm understanding of legislation to ensure consistency of interpretation and application.
	Q1, 2
	1, 2, 3, 4, 11
	

	
	1.4
Clarify and confirm understanding of legislation integration to form a legislative framework in the education environment.
	Q1, 2
	1, 2, 3, 4, 11
	

	
	1.5
Obtain advice from supervisor when conflicting legislative directives are found.
	Q1, 2
	1, 2, 3, 4, 8, 11, 12
	

	Element 2 – Comply with legislative and policy requirements
	2.1 
Undertake work in accordance with requirements of legislation and organisation policies.
	Q1, 2
	1, 2, 3, 4, 11, 12
	

	
	2.2 
Report promptly, incidents of non‑compliance resulting from breaches of legislation.
	Q1, 2
	1, 2, 3, 4, 8, 11, 12
	

	
	2.3 
Inform authorised persons or bodies of inadequacies in workplace procedures which may contribute to non‑compliance.
	Q1, 2
	1, 2, 3, 4, 8, 11, 12
	

	
	2.4 
Review own conduct and seek feedback from others to confirm continuing compliance with legislation, policy and procedures.
	Q1, 2
	1, 2, 3, 4, 8, 10, 11, 12
	

	
	2.5
Report changes to personal circumstances affecting compliance in a regulated education environment.
	Q1, 2
	11
	

	Element 3 – Identify and comply with industrial instruments relating to the job role
	3.1
Identify the industrial award relevant to the job role and identify key responsibilities.
	Q1, 2
	1, 2, 3, 4, 7, 8, 11, 12
	

	
	3.2
Source and read any relevant certified agreements.
	Q1, 2
	11, 12
	

	
	3.3
Clarify award conditions with appropriate personnel as required.
	Q1, 2
	11, 12
	

	Critical aspects of evidence
	The individual being assessed must provide evidence of specified essential knowledge as well as skills.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	

	
	This unit could be assessed either on the job or off the job through an appropriate workplace simulation for a range of age groups and a range of conditions over a number of assessment situations.
	
	
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include:

· understanding and adhering to own work role and responsibilities

· legislation relating to the education sector, the education support worker’s role and the key requirements of each

· integration of legislation to form legislative framework for the education environment

· curriculum and curriculum framework

· organisation’s policies and procedures for responding to legislative issues

· duty of care responsibilities as applies to non‑teaching staff

· safe working practices

· potential hazards and risks for students resulting from breaches of relevant legislation or policy

· key requirements of Industrial awards

· relevant code/s of ethics.
Equal employment opportunity and equity and diversity principles.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	

	Required skills
	The candidate must be able to demonstrate relevant task skills; task management skills; contingency management skills and job/role environment skills. These include the ability to:

· follow school/centre policies and procedures

· identify inappropriate conduct

· undertake basic research and evaluation of enabling legislation, awards, certified agreements, workplace policies and work procedures

· liaise with, and report to, relevant personnel

· respond to diversity, including gender and disability in compliance with legislation and policies

· apply environmental and occupational health and safety (OHS)

· undertake self‑assessment

· communicate with others involving exchanges of complex oral and written information

· apply the level of reading, writing, language and numeracy competence required to perform effectively in an education support role.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	


	Unit 3 – CHCCHILD401A Identify and respond to children and young people at risk

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Implement work practices which support the protection of children and young people
	1.1 
Identify children and young people at risk of harm by observing signs and symptoms, asking non‑invasive questions, being aware of protective issues and using child protection procedures where appropriate.
	Q1, 2, 3
	1, 2, 3, 4, 5
	

	
	1.2 
Respond to disclosure, information or signs and symptoms in accordance with accepted standards, techniques and legislative obligations.
	Q1, 2, 3
	1, 2, 3, 4, 5, 15
	

	
	1.3 
Comply with lawful instructions, regulations and duty of care in all work activities.
	Q1, 2, 3
	1, 2, 6, 12, 18
	

	
	1.4
Routinely employ child focused work practices to uphold the rights of children and young peoples to participate in decision-making where it is age appropriate.
	Q1, 2, 3
	8, 10, 11, 12
	

	
	1.5

Employ communication and information gathering techniques with children and young people in accordance with current recognised good practice.
	Q1, 2, 3
	8
	

	
	1.6
Ensure decisions and actions taken are within own level of responsibility, work role and legislative requirements.
	Q1, 2, 3
	1, 2, 7, 12, 13
	

	
	1.7
Maintain own knowledge and skills as required to work effectively and participate in practice supervision processes.
	Q1, 2, 3
	1, 2, 7, 12, 13
	

	
	1.8
Maintain confidentiality as appropriate.
	Q1, 2, 3
	1, 2, 12
	

	
	1.9
Provide an appropriate response as determined by organisation procedures, legal and work role obligations.
	Q1, 2, 3
	1, 2, 12
	

	Element 2 – Report indications of possible risk of harm
	2.1 
Accurately record relevant specific and general circumstances surrounding risk of harm in accordance with organisation procedures, ethics and legal requirements.
	Q1, 2, 3
	9, 12, 13, 16, 18
	

	
	2.2 
Promptly report risk of harm indicators accordance with statutory and organisation procedures.
	Q1, 2, 3
	3, 7
	

	
	2.3 
Work collaboratively with relevant agencies to ensure maximum effectiveness of report.
	Q1, 2, 3
	12
	

	Element 3 – Apply ethical and nurturing practices in work with children and young people
	3.1
Protect the rights of children and young people in the provision of services.
	Q1, 2, 3
	1, 2, 9, 12, 16
	

	
	3.2
Identify and seek supervision support for issues of ethical concern in practice with children and young people.
	Q1, 2, 3
	1, 2, 9, 12, 16
	

	
	3.3
Develop ethical and nurturing practices in accordance with professional boundaries when working with children and young people.
	Q1, 2, 3
	1, 2, 9, 12, 16
	

	
	3.4
Recognise indicators for potential ethical concerns when working with children and young people.
	Q1, 2, 3
	1, 2, 12, 13, 18
	

	
	3.5
Respond to unethical behaviour of others by reporting to the appropriate person.
	Q1, 2, 3
	12, 13, 18
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· Assessment may occur both in the workplace and in off‑the‑job learning contexts through methods that present workplace practice situations, using case studies, simulations etc.

· Competence in this unit must be assessed over a period of time in order to ensure consistency of performance across contexts applicable to the work environment.
· Consistency in performance should consider the work environment, worker’s role and responsibilities in the workplace.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:

· statutory and policy requirements relating to job role

· ethical obligations as stated in relevant codes of practice, licensing, accreditation

· registration to professional bodies, service agreements

· ethical approaches that incorporate the conventions on the rights of the child, and human rights

· responsibilities to clearly define worker and client roles and responsibilities in regard to ethical conduct and professional relationship boundaries

· state/territory requirements and processes for notifying suspected abuse and reporting

· process

· child protection system: including reporting protocols, responses to reporting, interagency policies

· organisation guidelines and policies for responding to risks of harm to children and young people

· duty of care responsibilities

· ethical obligations as defined by the job specification and employing organisation
· principles of ethical decision-making

· recording procedures appropriate to job role

· common risks to child’s safety

· indicators of the different types and dynamics of abuse including as they apply to age, gender, disability, culture, sexuality

· the different types of abuse: serious psychological, physical, sexual, neglect, domestic violence

· impact of risk of harm

· appropriate responses to disclosure

· overview of the legal system as it pertains to the job role.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	

	Required skills
	The candidate must be able to demonstrate relevant task skills; task management skills; contingency management skills and job/role environment skills. These include the ability to:

· provide an appropriate response to indications of risk of harm.
	Q1, 2, 3
	1, 2, 3, 4, 5
	


	Unit 4 – CHCEDS312A Work with diversity in the education environment

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Recognise and value individual differences
	1.1 
Explore diversity to identify attributes that may be of benefit to the school and its community.
	Q1, 2
	1, 2, 8
	

	
	1.2 
Assist colleagues to acknowledge and use their diverse attributes to contribute to work teams, educational outcomes and delivery of services.
	Q1, 2
	1, 2, 3
	

	
	1.3 
Use work practices that are inclusive and benefit educational outcomes, community relationships and the work environment.
	Q1, 2
	1, 2, 5
	

	
	1.4
Identify and respond to student diversity in accordance with legislation, policy and guidelines.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 11
	

	Element 2 – Work effectively with diverse students and colleagues
	2.1 
Develop and use a range of communication styles to respect and reflect the diversity of the school.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 11
	

	
	2.2 
Compliance with the requirements of legislation, policies and guidelines relating to workplace diversity is demonstrated through personal conduct in the workplace.
	Q1, 2
	1, 4, 5, 6
	

	
	2.3 
Seek and act upon feedback from colleagues and supervisors to continuously improve personal effectiveness in working with diversity.
	Q1, 2
	10
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit could be assessed either on the job or off the job through an appropriate workplace simulation for a range of age groups and a range of conditions over a number of assessment situations.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:

· benefits of diversity of the school community and in the workplace

· principles and practices of cultural awareness and cross‑cultural communication

· how to locate legislation, policies and guidelines related to diversity

· requirements of anti-discrimination legislation

· direct and indirect discrimination, such as dress codes that exclude certain groups, eg requiring male staff to be clean shaven would indirectly discriminate against Sikhs
· own cultural assumptions and their effect on work practices and behaviour

· legislative definitions of diversity.
Equal employment opportunity, equity and diversity principles.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	

	Required skills
	It is critical that the candidate demonstrate the ability to:

· use a range of communication styles to suit different audiences and purposes

· communicate effectively with people from diverse backgrounds

· respond to diversity, including gender and disability

· access and read formal documents such as legislation and polices related to educational work environments

· access legislation and codes of conduct electronically or in hard copy

· seek feedback and act upon it

· apply the level of reading, writing, language and numeracy competence required to perform effectively in an education support role.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	


	Unit 5 – CHCCHILD301A Support behaviour of children and young people

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Contribute to a safe, supportive environment
	1.1 
Identify characteristics of a supportive environment.
	Q1, 2
	1
	

	
	1.2 
Use safe, supportive and equitable practices appropriate to the development stage and needs of the child and/or young person.
	Q1, 2
	1, 2, 3
	

	
	1.3 
Identify any disabilities, learning difficulties or mental health issues of child or young person that may have potential impacts on behaviour.
	Q1, 2
	1, 2, 3, 4
	

	Element 2 – Use positive support techniques
	2.1 
Establish expectations for behaviour in consultation with supervisor and in line with organisation expectations.
	Q1, 2
	4, 5, 6, 8, 9
	

	
	2.2 
Provide instructions in a manner appropriate to the child or young person’s need and context of the work environment and activity.
	Q1, 2
	3, 4, 11
	

	
	2.3 
Use positive reinforcement to support responsible and appropriate behaviour.
	Q1, 2
	2, 3, 4, 5, 6, 8, 9, 10, 11, 13, 14
	

	
	2.4
Use age‑appropriate and clear non-verbal communication strategies to acknowledge responsible behaviour.
	Q1, 2
	2, 3, 11, 12
	

	
	2.5
Employ appropriate strategies to redirect behaviour and defuse situations.
	Q1, 2
	11, 13
	

	Element 3 – Observe and collect data to assist with development of appropriate strategies for support
	3.1
Observe and collect data as a basis for functional analysis of when, where and what a child or young person is doing while involved in a task.
	Q1, 2
	5, 6, 7
	

	
	3.2
Use data to demonstrate the frequency, intensity and duration of problem behaviours.
	Q1, 2
	2, 3, 4, 5, 6, 7
	

	Element 4 – Implement strategies to support children or young people with additional needs
	4.1
Implement strategies to support child or young person with guidance from supervisor.
	Q1, 2
	2, 3, 4, 5, 6, 7
	

	
	4.2
Implement strategies designed by a specialist according to directions and in cooperation with supervisor.
	Q1, 2
	14, 15, 16
	

	
	4.3
Identify issues of concern for discussion with supervisor.
	Q1, 2
	2, 3, 4, 5, 14
	

	
	4.4
Contribute effectively to development of personalised behaviour support plans.
	Q1, 2
	5, 6, 7, 11, 13, 14, 15
	

	Element 5 – Monitor and review strategies
	5.1
Closely monitor new strategies and record responses of child or young person in accordance with organisation’s policy and procedures.
	Q1, 2
	5, 6, 7, 11, 13, 14, 15
	

	
	5.2
Adapt levels of support required and provided based on need and response of child or young person, after consultation with supervisor.
	Q1, 2
	5, 6, 7, 11, 13, 14, 15
	

	
	5.3
Confirm the parameters of additional needs through discussion with supervisor.
	Q1, 2
	2, 3, 4, 5, 6, 7, 11, 13, 14, 15
	

	
	5.4
Identify, document and offer to supervisor opportunities for additional support through observation.
	Q1, 2
	6, 7
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit could be assessed either on the job or off the job through an appropriate workplace simulation for a range of age groups and a range of conditions over a number of assessment situations.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:

· a safe, supportive environment

· factors that may affect behaviour of children and/or young people

· child development and needs of the age group

· potential impacts of disabilities, learning difficulties and mental health issues on behaviour of children and/or young people

· potential impacts of illness on behaviour of children and/or young people

· communicative function of behaviour

· impacts of environment and culture on behaviour of children and/or young people

· definitions of and differences between disruptive and challenging behaviour

· whole‑of‑organisation behaviour support plan

· level of responsibilities of the work role.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
	

	Required skills
	It is critical that the candidate demonstrate the ability to:

· use appropriate supportive behaviour techniques, in cooperation with staff and others

· communicate to give clear directions, communicate issues, negotiate solutions use body language and tone of voice to best effect

· maintain equilibrium in the management of inappropriate behaviour

· use teamwork to confer with and be guided by staff and other relevant personnel

· make accurate observation and recording of interactions of children and/or young people

· use judgement to determine when to involve other staff for supported intervention.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
	


	Unit 6 – CHCEDS411A Use high‑level communication skills in the education environment

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Use clear oral and written communication
	1.1 
Ensure instructions are clear and concise for the intended audience and task.
	Q1, 2, 3
	4, 5, 6, 13, 14
	

	
	1.2 
Adjust communication methods and style to cater for individual and cultural difference.
	Q1, 2, 3
	3, 4, 5, 6, 13, 14
	

	
	1.3 
Seek and provide clarification of communications when necessary.
	Q1, 2, 3
	3, 4, 5, 6
	

	
	1.4
Interpret complex information to make it meaningful to others.
	Q1, 2, 3
	3, 4, 5, 6
	

	Element 2 – Contribute to the development of effective communication within the education organisation
	2.1 
Consider special communication needs in developing strategies to avoid discrimination.
	Q1, 2, 3
	13, 14
	

	
	2.2 
Evaluate and revise communication skills to ensure they are effective.
	Q1, 2, 3
	6, 10, 13, 14
	

	
	2.3 
Use a variety of communication channels to inform staff, students, parents and external audiences of relevant information under direction of teacher.
	Q1, 2, 3
	9, 10, 11, 12, 13, 14
	

	
	2.4
Promote the use of effective listening skills within the education community.
	Q1, 2, 3
	15
	

	Element 3 – Represent the education organisation to an audience as directed by teacher
	3.1
Select, prepare and present information to promote the education organisation in an accurate way.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	

	
	3.2
Deliver presentations in a clear and sequential manner, within time constraints.
	Q1, 2, 3
	1
	

	
	3.3
Use electronic and other media to enhance presentations.

	Q1, 2, 3
	6, 9
	

	
	3.4
Invite participation from the audience to enhance the presentation where appropriate.
	Q1, 2, 3
	10
	

	
	3.5
Express ideas clearly and concisely, with language adjusted to meet audience needs.
	Q1, 2, 3
	3, 4, 5
	

	
	3.6
Match body language and verbal messages.
	Q1, 2, 3
	1, 2
	

	
	3.7
Respect and consider differences of opinion in a manner that encourages and values the contributions of others.
	Q1, 2, 3
	1, 2
	

	Element 4 – Facilitate formal and informal discussions and meetings as directed by teacher
	4.1
Adhere to agreed venue and times when conducting formal discussions.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8
	

	
	4.2
Set and follow agendas/objectives for meetings and discussions.
	Q1, 2, 3
	6, 7, 8
	

	
	4.3
Provide relevant information in advance to participants to facilitate meeting outcomes.
	Q1, 2, 3
	6, 7, 8, 9, 10
	

	
	4.4
Identify and acknowledge contributions from all participants.
	Q1, 2, 3
	10
	

	
	4.5
Use effective questioning, speaking, listening and non‑verbal communication techniques.
	Q1, 2, 3
	6, 10, 11, 12
	

	
	4.6
Identify and cater for specific communication needs of participants.
	Q1, 2, 3
	6, 10, 11, 12, 13
	

	Element 5 – Produce quality written material
	5.1
Present written documents in a logical and sequential way that matches the audience and purpose.
	Q1, 2, 3
	1, 3, 6, 10
	

	
	5.2
Write documents in a clear and succinct manner.
	Q1, 2, 3
	1, 3, 6, 10
	

	
	5.3
Write materials to conform to the education organisation standards.
	Q1, 2, 3
	1, 2, 3, 6, 10
	

	
	5.4
Construct documents using current organisation templates, guidelines and terminology.
	Q1, 2, 3
	1, 2, 3, 6, 10
	

	
	5.5
Present alternative views, approaches, and options for consideration by the reader.
	Q1, 2, 3
	1, 2, 3, 6, 10, 12, 13, 14, 15
	

	
	5.6
Formulate conclusions based on facts contained within documents.
	Q1, 2, 3
	1, 2, 3, 6, 10, 12, 13, 14, 15
	

	
	5.7
Align recommendations with presented information.
	Q1, 2, 3
	1, 2, 3, 6, 10, 12, 13, 14, 15
	

	
	5.8
Acknowledge references using the recognised reference standard of the education organisation.
	Q1, 2, 3
	1, 2, 3, 6, 10, 12, 13, 14, 15
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit is most appropriately assessed in the workplace or in a simulated workplace setting under the normal range of workplace conditions.

· Assessment must demonstrate consistency of application of skills and knowledge described in this unit of competency.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:

· relevant legislation, policies and standards that regulate education service delivery
· occupational health and safety (OHS), behaviour support and anti-discrimination

· effective oral and written techniques

· format and processes for formal meetings

· organisation requirements for correspondence and published materials

· relevant referencing standards

· range of adaptations to communication techniques that may be required by individuals with specific communication needs

· a range of questioning techniques.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	

	Required skills
	It is critical that the candidate demonstrate the ability to:

· adapt presentation styles to meet the needs of the audience

· demonstrate appreciation of the range of individual needs in a specific community audience

· demonstrate comprehension and communication skills sufficient to simplify complex written materials for another person

· use grammatical conventions accurately

· chair a formal meeting

· use presentation software

· use a range of technologies

· effectively communicate with a diverse range of individuals

· demonstrate comprehension and summarisation of complex information

· construct written information to organisation standard

· present to an audience.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	


	Unit 7 – CHCEDS407A Collect and analyse information to inform work strategies

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Collect data to information education support role
	1.1 
Work in conjunction with a teacher to identify information requirements to perform specific education support function.
	Q1, 2
	1, 2, 6
	

	
	1.2 
Identify potential internal and external sources of information and arrange for access to the information.
	Q1, 2
	1, 2
	

	
	1.3 
Collect information within set timeframes.
	Q1, 2
	1, 2, 3, 4, 5, 7
	

	
	1.4
Access internal and external sources to retrieve required information.
	Q1, 2
	1, 2
	

	
	1.5
Collate required information within set timeframes in a manner which enables ease of use.
	Q1, 2
	1, 2, 3, 4, 5
	

	Element 2 – Evaluate and interpret information 
	2.1 
Evaluate information to determine relevance and validity to the set task.
	Q1, 2
	4, 5
	

	
	2.2 
Analyse information using reliable and suitable methods acceptable to the education context.
	Q1, 2
	3, 5, 6
	

	
	2.3 
Use assumptions in analysis that are clear, justified and consistent.
	Q1, 2
	1, 5, 6
	

	
	2.4
Identify strategies for application in the education support work that are supported by evidence.
	Q1, 2
	1, 2, 3, 4, 5, 6, 9
	

	Element 3 – Present information
	3.1
Report recommendations and options in an accepted structure, style and format using appropriate technology.
	Q1, 2
	6, 9
	

	
	3.2
Present reports in a clear and concise manner which conforms to the education organisation requirements.
	Q1, 2
	6, 9
	

	
	3.3
Distribute reports and information in accordance with organisation requirements.
	Q1, 2
	1, 4, 5, 6
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit is most appropriately assessed in the workplace or in a simulated workplace setting under the normal range of workplace conditions.

· Assessment must demonstrate consistency of application of skills and knowledge described in this unit of competency.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:

· information collection and management procedures

· scope and detail of required information

· legislative underpinnings of the education work context

· organisation procedures covering handling and storing information

· major sources of information.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9
	

	Required skills
	It is critical that the candidate demonstrate the ability to:

· integrate application of all elements of competency and their performance criteria in a diverse education environment

· identify and access varied sources of information

· collate and present information to meet organisation standards
· work effectively under pressure

· comply with organisation procedures relating to security and confidentiality.
	Q1, 2
	1, 2, 3, 4, 5, 6, 7, 8, 9
	


	Unit 8 – CHCEDS412A Contribute to continuous improvement processes within the education environment

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Implement continuous improvement processes
	1.1 
Demonstrate awareness of continuous improvement processes.
	Q1, 2, 3, 4
	1, 2, 3
	

	
	1.2 
Accept delegated responsibility and demonstrate effective participation in decision-making processes.
	Q1, 2
	1, 2, 3
	

	
	1.3 
Implement the organisation’s continuous improvement processes.
	Q1, 2, 3
	1, 2, 3
	

	Element 2 – Monitor service delivery as directed by teacher 
	2.1 
Record personal reflections relating to operations and services provided to the education community.
	Q1, 2, 3
	1, 2, 3, 5, 11
	

	
	2.2 
Gather information on the effectiveness of service delivery from team members, adult stakeholders and relevant students.
	Q1, 2, 3
	1, 2, 3, 5, 11
	

	
	2.3 
Review service delivery using feedback from all stakeholders.
	Q1, 2, 3
	1, 2, 3, 5, 11
	

	
	2.4
Formulate recommendations for improvement and discuss them with the team.
	Q1, 2, 3
	1, 2, 3, 5, 11
	

	Element 3 – Report on service delivery
	3.1
Articulate recommendations for action to be taken based on arguments for and against particular recommendations.
	Q1, 2, 3
	1, 2, 3, 4, 5, 10, 11
	

	
	3.2
Provide issues and recommendations for improvement in a report to relevant personnel.

	Q1, 2, 3
	1, 2, 3, 4, 5, 10, 11
	

	
	3.3
Adjust operational plans in line with recommendations and communicate these to the persons responsible for implementation.
	Q1, 2, 3
	1, 2, 3, 4, 5, 10, 11
	

	Element 4 – Consolidate opportunities for further development
	4.1
Document own work performance and use the information to identify opportunities for further professional development.
	Q2, 3
	4, 5, 6
	

	
	4.2
Embed in practice responsibility for own professional development.
	Q2, 3
	4, 5, 6
	

	
	4.3
Incorporate new knowledge and skills into work practice.
	Q2, 3
	4, 5, 6
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit could be assessed either on the job or off the job through an appropriate workplace simulation for a range of age groups and a range of conditions over a number of assessment situations.
	
	
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· policies and procedures of the organisation that apply to document preparation

· methods that are used in continuous improvement in an education environment

· policies of circulation of records

· organisation’s standards for service delivery

· organisation’s recording, reporting and recommendation processes to facilitate continuous improvement

· benefits of continuous improvement

· barriers to continuous improvement
· formal and informal opportunities for professional development.
	Q1, 2, 3 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· demonstrate participation in organisation’s continuous improvement processes

· comply with legislation requirements of the education environment

· effectively relate to a diverse range of people

· demonstrate practical application of new knowledge and skills in the workplace

· follow organisation policies and procedures for record‑keeping

· use literacy to access organisation’s information and complete documents accurately

· monitor and evaluate service delivery on own, team and organisation level

· use communication methods appropriately to meet recipient needs

· use clear, concise and accurate communication skills with diverse range of individuals

· follow organisation policies for preparing documents

· demonstrate accurate spelling, grammar and punctuation

· apply time management for prioritising the distribution of information

· use desktop computer and printer.
	Q1, 2, 3 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	


	Unit 9 – CHCEDS410A Assist in the facilitation of student learning

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Apply understanding of current education approaches relevant to the education environment
	1.1 
In consultation with teacher or other education professional, identify teaching and learning approaches applicable to the relevant education environment.
	Q1, 2, 3, 4, 5
	1, 2, 3, 4
	

	
	1.2 
Confirm the teaching and learning approach and its principles of practice with the supervisor.
	Q1, 3, 4
	1, 2, 3, 4
	

	
	1.3 
Select resources to support the learning approach.
	Q2, 5
	1, 2, 3, 4, 7
	

	
	1.4
Work with teacher to plan learning activities and classroom supervision of student interactions.
	Q2, 4, 5
	1, 2, 3, 4, 7, 13
	

	
	1.5
Conduct the learning activities and supervision of student interactions.
	Q2, 4, 5
	1, 2, 3, 4, 7, 8, 13
	

	
	1.6
Demonstrate principles of practice in the learning environment that reflect specified learning approaches.
	Q1, 3, 4
	1, 2, 3, 4
	

	Element 2 – Establish an environment conducive to student learning 
	2.1 
Identify and confirm learning requirements for the specified activity by interpretation of the learning program with the teacher.
	Q2, 4, 5
	1, 2, 3, 4, 6, 7, 8, 9, 10, 12, 13, 14
	

	
	2.2 
Meet specified needs of identified students in planning and preparation phase with the teacher.
	Q2, 3, 4, 5
	1, 2, 3, 4, 6, 7, 8, 9, 10, 12, 13, 14
	

	
	2.3 
Assemble and where necessary, modify required resources prior to the activity.
	Q2, 3, 4, 5
	7
	

	
	2.4
Reflect the appropriate principles of practice in the planning and delivery of the activity.
	Q2, 3, 4, 5
	1, 2, 3, 4, 7, 12, 13, 14
	

	
	2.5
Establish a positive, mutually respectful relationship with students using communication and interpersonal skills to match the student/group.
	Q2, 3, 4, 5
	8, 9
	

	Element 3 – Facilitate the learning process
	3.1
Interact with students to reflect application of principles of practice in accordance with student learning styles.
	Q2, 3, 4, 5
	4, 8, 9, 10, 12, 13
	

	
	3.2
Conduct each activity in accordance with provided programs and directions.
	Q2, 3, 4, 5
	2, 9, 10, 12, 13
	

	
	3.3
Take opportunities to enhance learning activities within the scope of the endorsed principles of practice.
	Q2, 3, 4, 5
	6, 7, 8, 9, 10, 12, 13
	

	Element 4 – Support and monitor student learning
	4.1
Monitor, document and report student progress to supervising staff to ensure learning outcomes are being achieved.
	Q2, 3, 4, 5
	14
	

	
	4.2
Modify and adjust delivery strategies to meet emergent needs and unanticipated situations.
	Q2, 3, 4, 5
	14
	

	
	4.3
Encourage students to reflect on personal learning achievements and learning experiences.
	Q2, 3, 4, 5
	8, 9, 10
	

	
	4.4
Manage student interactions to ensure effective participation occurs and effective relationships are maintained.
	Q2, 3, 4, 5
	8, 9, 10, 11
	

	
	4.5
Manage behaviour of concern using a range of established and agreed techniques.
	Q2, 3, 4, 5
	11
	

	
	4.6
Maintain store and secure student records in accordance with the organisation requirements.
	Q2, 3, 4, 5
	5, 15, 16
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit is most appropriately assessed in the workplace or in a simulated workplace setting under the normal range of workplace conditions

· Assessment must demonstrate consistency of application of skills and knowledge described in this unit of competency.
	Q1, 2, 3, 4, 5
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· awareness of contemporary theories of learning

· understanding of the appropriate principles of practice for the identified education environment

· understanding the learning process

· learning styles and how these influence learning outcomes

· institution’s process and procedures for working with students and supporting behaviour

· understanding of the different responsibilities of teachers and education support workers for student learning outcomes

· relevant legislation, policies and standards that regulate educations service delivery, occupational health and safety, behaviour support and anti-discrimination.
	Q1, 2, 3, 4, 5
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· articulate a basic understanding of the application of the principles of practice as used in the employing education environment

· demonstrate principles of practice in the learning environment

· adjust resources/activities to meet individual learning needs
· implement a range of behaviour support techniques

· comply with procedures relating to student behaviour support

· activate the learning process

· organise and manage data

· use communication skills to deliver learning activities.
	Q1, 2, 3, 4, 5
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16
	


	Unit 10 – CHCEDS417A Facilitate learning for students with disabilities

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Comply with policies, procedures and legislation addressing work with students with disabilities
	1.1 
Identify legislative requirements.
	Q1, 2, 3
	13
	

	
	1.2 
Use work practices that meet requirements of policies, procedures and legislation related to working with students with disabilities.
	Q1, 2, 3
	1, 2, 3, 4, 7, 13
	

	
	1.3 
Review conduct in compliance with policies, procedures and legislative requirements.
	Q1, 2, 3
	8, 9, 13
	

	
	1.4
Undertake communications with parent/guardian/carer in accordance with responsibilities of the role and within organisation policies.
	Q1, 2, 3
	5
	

	Element 2 – Demonstrate inclusive practices 
	2.1 
Use accurate and non-discriminatory language.
	Q1, 2, 3
	1, 5, 14
	

	
	2.2 
Include all students in group activities.
	Q1, 2, 3
	2, 13
	

	
	2.3 
Display respectful interactions with all students.
	Q1, 2, 3
	2, 13, 15
	

	
	2.4
Ensure all students have access to a safe learning environment.
	Q1, 2, 3
	13, 15
	

	
	2.5
Demonstrate value for the rights and opinions of all students.
	Q1, 2
	13, 15
	

	Element 3 – Identify implications of student learning
	3.1
Identify and describe the nature of a range of disabilities.
	Q2, 3
	1, 2, 3, 4
	

	
	3.2
Explain the effects of a range of disabilities on student development and learning.
	Q2, 3
	1, 2, 3, 4
	

	
	3.3
Discuss the implications of an identified disability.
	Q2, 3
	1, 2, 3, 4
	

	Element 4 – Provide support to the teacher of students with disabilities
	4.1
Use knowledge of students to assist teacher set goals for the student.
	Q2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9
	

	
	4.2
Gather and record data as directed by the teacher.
	Q2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10
	

	
	4.3
Develop support strategies for individuals to enable the achievement of learning goals.
	Q2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	

	
	4.4
Identify, prepare and maintain resources to support the delivery of education programs.
	Q2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11
	

	Element 5 – Contribute to an education adjustment profile for students with disabilities
	5.1
Raise awareness of social and academic barriers for students with disabilities.
	Q1, 2, 3
	5, 6, 7, 14, 15
	

	
	5.2
Provide observations to inform education adjustment profile.
	Q2, 3
	5, 9
	

	
	5.3
Contribute to education adjustment profile meetings.
	Q2, 3
	5, 7, 9
	

	
	5.4
Implement the education program.
	Q2, 3
	5, 7, 9, 12
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit can be assessed either on the job or off the job through an appropriate workplace simulation for a range of age groups and a range of conditions over a number of assessment situations
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· relevant legislation, policies and standards that regulate education service delivery, occupational health and safety, behaviour support and anti-discrimination

· basic understanding of at least four (4) disabilities

· implications for learning of one (1) disability

· accurate language relevant to the range of disabilities

· organisation processes for provision of support to students with disabilities

· support appropriate to a variety of learning situations for students with disabilities.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· apply broad knowledge of a range of disabilities and the ways they affect development and learning

· demonstrate understanding of the effects of one disability on effective classroom practice

· implement education adjustment with understanding of its application.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15
	


	Unit 11 – CHCEDS427A Facilitate learning for students with physical disabilities

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Take into account ways in which physical disability can affect students’ development and learning
	1.1 
Work with understanding of the nature and cause of physical disability.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	
	1.2 
Identify and explain ways in which physical disability can affect student development.
	Q1, 2, 3
	1, 2, 3, 4
	

	
	1.3 
Identify and explain ways in which physical disability can affect student learning.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	
	1.4
Identify and explain the implications of physical disability for effective teaching and learning.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	Element 2 – Provide individual support for students with physical disabilities 
	2.1 
Contribute to identifying the needs of individual students in consultation with teachers and other members of the education team.
	Q1, 2, 3
	7, 8, 9
	

	
	2.2 
Provide personal support as required in line with own work role.
	Q1, 2, 3
	5, 6, 7
	

	
	2.3 
Identify access issues for students and raise them with appropriate personnel.
	Q1, 2, 3
	5, 6, 7
	

	
	2.4
Develop and implement strategies to support student learning are in collaboration with teachers.
	Q1, 2, 3
	7, 8, 9
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit may be assessed either on the job or off the job through an appropriate workplace simulation.

· Assessment should ensure the candidate addresses the elements and performance criteria on at least three occasions over a period of time.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· the effects of physical disabilities on students’ learning

· strategies that can be used to support students with physical disabilities in learning

· principles of inclusive education

· assembly and use of adaptive equipment used by a student

· occupational health and safety guidelines for manual handling and hygiene.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· apply understanding of the causes and effects of physical disabilities

· provide support for a student with physical disability

· cooperate with teachers to develop and implement strategies and adjustments to support learning for a student with physical disability.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12
	


	Unit 12 – CHCEDS425A Facilitate learning for students with speech/language disabilities

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Take into account ways in which speech and language disability can affect student development and learning
	1.1 
Work with understanding of developmental implications of speech/language disability.
	Q1, 2, 3
	1, 2, 3
	

	
	1.2 
Identify and explain ways in which speech/language disability can affect student learning.
	Q1, 2, 3
	1, 2, 3
	

	
	1.3 
Identify effective strategies that may be used to maximise learning opportunities for the student.
	Q1, 2, 3
	1, 2, 3, 4
	

	Element 2 – Structure the learning environment in cooperation with the teacher/s
	2.1 
Work with the teacher to identify and set up or modify the learning environment most effectively.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6
	

	
	2.2 
Consider the size of effective student working groups in relation to the needs of group members.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6
	

	
	2.3 
Organise the learning environment to maximise learning opportunities for all students.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 12, 14
	

	Element 3 – Support students with speech and language difficulties
	3.1
Contribute as a team member to effective learning outcomes for the student with speech/language disability who has an individual education plan.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 14
	

	
	3.2
Use adjustments that have been determined with teachers, to support the teaching and learning needs of the student and enable him/her to actively participate in educational activities.
	Q1, 2, 3, 4
	5, 6, 7
	

	
	3.3
Facilitate successful social interactions for students with speech and language disabilities across the school community.
	Q1, 2, 3, 4
	9. 10, 11, 12, 13, 14
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit may be assessed either on the job or off the job through an appropriate workplace simulation.

· Assessment should ensure the candidate addresses the elements and performance criteria on at least three occasions over a period of time.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· effects of speech/language disabilities on learning and development

· accountabilities of teachers and education support workers for student learning

· basic strategies to enhance learning outcomes for students with speech/language disabilities

· terminology frequently used in the workplace in relation to speech/language disabilities.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· follow organisation procedures, policies and guidelines

· use appropriate language and terminology

· set up and/or modify the teaching environment in consultation with the class teacher and

· appropriate team members to maximise opportunities for students

· implement effective teaching/learning strategies to maximise opportunities for the student

· assist the student to achieve goals, as part of the education team

· support the teacher of students with speech/language disabilities

· communicate with parents/carers within the constraints determined by policy.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14
	


	Unit 13 – CHCEDS424 Facilitate learning for students with intellectual disabilities

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Take into account ways in which intellectual disability can affect student development and learning
	1.1 
Work with understanding of the nature and causes of intellectual disability.
	Q1, 2
	1, 2, 3
	

	
	1.2 
Identify and explain ways in which intellectual disability can affect student learning.
	Q1, 2
	1, 2, 3, 4
	

	
	1.3 
Identify and explain the implications of intellectual disability for effective teaching practices.
	Q1, 2, 3, 4
	1, 2, 3, 4
	

	
	1.4
Identify limitations in adaptive skills affecting students with intellectual disability.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5
	

	
	1.5
Explain effects of limited adaptive skills on student learning.
	Q1, 2, 3, 4
	5, 6
	

	Element 2 – Support students with intellectual disabilities
	2.1 
Contribute to setting goals for the student/s as part of the education team.
	Q1, 2, 3, 4
	4, 5, 6, 7, 8, 9, 10, 11
	

	
	2.2 
Contribute to identifying the educational support needs of students.
	Q1, 2, 3, 4
	4, 5, 6, 7, 8, 9, 10, 11
	

	
	2.3 
Provide opportunities for students to develop improved communication skills and self-advocacy abilities.
	Q1, 2, 3, 4
	7, 10, 11
	

	
	2.4
Provide students with opportunities to make choices and to take risks.
	Q1, 2, 3, 4
	7, 10, 12
	

	
	2.5
Provide support, as planned with teacher/s, to enable student/s to actively participate in educational programs.
	Q1, 2, 3, 4
	8, 9, 10, 11, 12
	

	
	2.6
Provide activities and support to encourage the development of age-appropriate social skills.
	Q1, 2, 3, 4
	4, 5, 6
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit may be assessed either on the job or off the job through an appropriate workplace simulation.

· Assessment should ensure the candidate addresses the elements and performance criteria on at least three occasions over a period of time.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14, 15
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· intellectual disability, its causes and effects

· the impact of intellectual disability on the student and their parents and caregivers

· support appropriate to a variety of learning situations for students with intellectual disability

· specific tools and processes used to gather information related to adjustments made for students with intellectual disabilities

· roles and responsibilities of all members of the education team.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14, 15
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· work effectively with students with intellectual disabilities, their parents/caregivers and teachers

· apply knowledge of a range of strategies for supporting students with intellectual disabilities within the context of the learning environment.
	Q1, 2, 3, 4
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14, 15
	


	Unit 14 – CHCEDS506A Assist in implementing education plans for students with disabilities

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Apply understanding of the individual education plan process
	1.1 
Explain the role of teachers and other professionals in designing the individual education plan.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	
	1.2 
Obtain and use information from the teacher and other specialist to develop a clear understanding of student’s needs to inform implementation strategies.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	
	1.3 
Analyse individual education plan goals and identify component parts that impact on the education support work functions.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	
	1.4
In conjunction with teacher, identify and implement pedagogical practices that are inclusive for students with a disability.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7
	

	
	1.5
Contribute to the planning process using previous experience.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 14, 15
	

	Element 2 – Contribute to the implementation of the individual education plan
	2.1 
Identify, modify and use appropriate facilities, resources, and equipment to meet student needs.
	Q1, 2, 3
	7, 8
	

	
	2.2 
Identify and request specialist resources as needed.
	Q1, 2, 3
	6, 7, 8, 9
	

	
	2.3 
Discuss specialist resource needs with the teacher so funding can be sought and/or allocated.
	Q1, 2, 3
	6, 7, 8, 9
	

	
	2.4
Consult, as directed by teacher, with student, parent and/or carer as appropriate to identify goals and expectations and use to inform implementation strategies.
	Q1, 2, 3
	6, 10, 12, 15
	

	
	2.5
Support the needs of the student using a broad range of strategies suitable to students with a disability.
	Q1, 2, 3
	5, 7, 15
	

	Element 3 – Contribute to monitoring and review of individual education plan
	3.1
Record and use observations and interactions with the student to assist the teacher with modifications to the individual education plans.
	Q1, 2, 3
	6
	

	
	3.2
Identify, document and implement where possible opportunities for additional education support to assist the teacher with modification of individual education plan.
	Q1, 2, 3
	6, 8, 9
	

	
	3.3
Document student’s progress and review with the teacher.
	Q1, 2, 3
	6, 8, 9
	

	Element 4 – Maintain communication with other members of the team
	4.1
Develop and review strategies for ongoing communication with all parties involved in individual education plan.
	Q1, 2, 3
	6, 10, 13, 14, 15, 16
	

	
	4.2
Identify and use clear communication channels.
	Q1, 2, 3
	10, 13
	

	
	4.3
Facilitate and evaluate effectiveness of individual education plan with all those involved.
	Q1, 2, 3
	6, 9, 13, 16
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit is most appropriately assessed in the workplace or in a simulated workplace setting under the normal range of workplace conditions.

· Assessment must demonstrate consistency of application of skills and knowledge described in this unit of competency.
	Q1, 2, 3
	
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· the individual education plan process including development

· the education adjustment plan process

· policies and procedures relevant to individual education plan

· inclusive and non‑discriminatory practice in the education environment

· communication strategies relevant to age group of the learner

· individual’s disability and how this interacts with their ability to learn

· philosophy and mission of the education organisation

· safety and legal requirements of the organisation and education support worker.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14, 15, 16
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· contribute to implementation of individual education plans

· contribute to ongoing monitoring and evaluation of individual education plans

· communicate with relevant personnel about teaching/learning issues

· problem‑solve

· work in a team environment with effective consultation strategies.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12, 13, 14, 15, 16
	


	Unit 15 – CHCEDS414A Support students with autism spectrum disorder

	Element
	Performance Criteria
	Question
	Third-Party Report
	Supplementary
Evidence

	Element 1 – Apply basic knowledge of autism spectrum disorder
	1.1 
Demonstrate an understanding of the historical context and current research relating to autism spectrum disorder.
	Q1, 2, 3
	1, 2, 3, 4, 5
	

	
	1.2 
Demonstrate understanding of processes of establishing a diagnosis of ASD.
	Q1, 2, 3
	1, 2, 3, 4, 5
	

	
	1.3 
Work with a demonstrated understanding of the difficulties experienced by students with ASD.
	Q1, 2, 3
	1, 2, 3, 4, 5
	

	Element 2 – Identify the effects of ASD on student development and learning
	2.1 
Communicate the effects of ASD on student development and learning.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 14, 15
	

	
	2.2 
Identify the implications of ASD on effective teaching and learning practices.
	Q1, 2, 3
	1, 2, 3, 4, 5, 12, 22, 25
	

	Element 3 – Provide support to students with ASD
	3.1
Assist the student with ASD as part of the education team.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13
	

	
	3.2
Work as a team member to implement education programs.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13
	

	
	3.3
Influence social interactions with other students and staff.
	Q1, 2, 3
	6, 7, 8, 9, 10, 11, 12, 13
	

	Element 4 – Provide support to teachers of students with ASD
	4.1
Contribute to goal setting for the student as part of the education team.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13
	

	
	4.2
Support the teaching strategies used by the teacher.
	Q1, 2, 3
	1, 2, 3, 4, 5, 10, 11, 17, 22
	

	
	4.3
Identify, maintain, prepare and use suitable resources for students with ASD.
	Q1, 2, 3
	1, 2, 3, 4, 5, 7, 8
	

	Critical aspects of evidence
	· The individual being assessed must provide evidence of specified essential knowledge as well as skills.
· This unit could be assessed either on the job or off the job through an appropriate workplace simulation for a range of age groups and a range of conditions over a number of assessment situations.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25
	

	Required knowledge
	The candidate must be able to demonstrate essential knowledge required to effectively perform task skills; task management skills; contingency management skills and job/role environment skills as outlined in elements and performance criteria of this unit. These include knowledge of:
· autism spectrum disorder (ASD) and its effects on development and learning

· positive behaviour support techniques

· education facilities policy related to working with people with a disability

· legislation related to anti-discrimination, disability in the education environment, child safety, inclusiveness

· communication techniques for engaging students with ASD in the education context.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25
	

	Required skills
	It is critical that the candidate demonstrate the ability to:
· contribute to planning and support for students with ASD.
In addition, the candidate must be able to demonstrate relevant task skills; task management skills; contingency management skills and job/role environment skills. These include the ability to:

· communicate using:

· oral skills with teachers and colleagues to ensure understanding of tasks and strategies

· verbal and non‑verbal skills to develop supportive relationships with students without creating dependency

· writing skills to record observations.

· empathise with students with ASD

· use technology to set up, use and maintain any aids required by students with ASD

· anticipate the need for intervention or diversion of social situations between students with ASD and others

· make suitable resources.
	Q1, 2, 3
	1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25
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