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Disclaimer

Whilst every effort has been made to ensure the accuracy of the information contained in this RPL Assessment Tool Kit, no guarantee can be given that all errors and omissions have been excluded. No responsibility for loss occasioned to any person acting or refraining from action as a result of the material in this RPL Assessment Tool Kit can be accepted by the Western Australian Department of Training and Workforce Development.
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Recognition of Prior Learning (RPL) Assessment Tool Kit

CHC50908 Diploma of Children’s Services (Early Childhood Education and Care)
This RPL Assessment Tool Kit has been developed by the Western Australian Department of Training and Workforce Development, in consultation with industry, as a resource to assist RPL Assessors by providing a set of quality assessment tools, which can be used to conduct whole-of-qualification RPL. This kit also contains information which can be provided to the candidate.

This kit should be customised to suit the needs of the candidate, employer/industry or Assessor and should reflect the purpose for which it is being used.
It is recommended that prior to using this kit for the first time, and after any modifications or contextualisation, this RPL Assessment Tool Kit be validated by the user to ensure it meets the required Australian Qualification Training Framework Standards (AQTF), relevant Training Package requirements and Registered Training Organisation (RTO) policies.

A task-based model for RPL

A process for RPL has been developed that promotes holistic, task-based assessment, and which focuses on relating assessment activities to actual job tasks. The intention of this model is to streamline and simplify recognition processes for prospective candidates. This RPL Assessment Tool Kit has been developed to support this task-based model.

The focus of the new streamlined holistic assessment process is to focus on demonstrated skills and knowledge and is not reliant on documentary evidence as the main source of evidence.
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Overview of the Recognition Process
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PART 1

Section 1

Assessor’s Information

It is important that you complete both Steps 2 (Interview/Questioning) and 3 (Practical Tasks) when completing RPL Assessment using this kit.
The RPL process is a streamlined process which does not rely solely on documentary evidence. It uses a combination of questioning, practical assessment and supporting evidence to provide evidence of the candidate’s competence.
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Introduction

Welcome to the CHC50908 Diploma of Children’s Services (Early Childhood Education and Care).
This RPL Assessment Tool Kit contains supporting assessment materials for eighteen (18) units of competency – thirteen (13) core units required for this qualification and five (5) elective units.

It is simply set out, with a covering comprehensive list of instructions at the front of each document, as well as covering instructions for each step of the process, as found in the notes for the Assessor, and notes for the candidate.

Included in this kit are the following documents:

· Assessor’s Information

· Explanation of RPL documents

· Qualification Rules and list of units of competency contained in this kit

· Units of competency separated into clusters for assessment

· Tool Kits for each cluster:

· Interview Question Bank and Recording Sheets

· Practical Tasks and Observation Recording Sheets

· Candidate’s Information

· Candidate’s Self-Evaluation Form (incorporating Third Party Verification)

· Mapping documents for all the units of competency included in this kit.

Explanation of RPL documents

a) Interview Question Bank and Recording Sheets (Section 3): The interview question bank is the second stage of the process, in which the Assessor and the candidate confirm the knowledge by discussing a series of questions. Each of these questions includes a series of Key Points, which may assist the Assessor in guiding the discussions.

b) Practical Tasks and Observation Recording Sheets (Section 4): These tools are designed to guide the Assessor and candidate through a workplace observation, proving the candidate’s ability to conduct the specific tasks and skills required for recognition of competence in the particular area.
c) Candidate’s Information and Self-Evaluation Forms (Section 5): This document is for the candidate to assess their suitability for RPL process, by asking them to consider each of the points and assessing their ability against the task. It has been broken into smaller skill groups, clustering like activities together to enable ease of completion. It is then reinforced by the candidate’s supervisor’s comments, both against tasks and as a summary for each group. This serves as third party validation of the candidate’s claims.

d) Third Party Report and Supporting Documentation (if applicable) (Section 6): The third party verification report is provided for referees, for example the supervisor, to confirm the candidate’s skills and experience in the qualification/occupation. This is particularly useful in addressing employability skill requirements. It is important to note that third party reports are not always available and it is recommended that Assessors use their professional judgement to determine if this is a requirement.
· List of suggested supporting documentation (if applicable): A list of suggested industry specific evidence or supporting documentation (in addition to the generic documentation) is provided to assist the candidate in collecting evidence to support their application.
e)
Mapping Document (Section 7): This tool demonstrates how each of the documents reflects the units of competency in the particular cluster.
Section 2

List of competencies
in this
RPL Assessment Tool Kit
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Qualification Rules

CHC50908 Diploma of Children’s Services (Early Childhood Education and Care)
The following information has been extracted from CHC08 Community Services Training Package.

This qualification covers workers in children’s services who are responsible for planning, implementing and managing programs in early childhood services, in accordance with licensing, accreditation and duty of care requirements. At this level:

· workers have responsibility for supervision of other staff and volunteers

· in most states, it is the highest qualification required at director or service manager level for children’s service centre-based care.

It is noted that whilst this qualification equips workers to work with children from 0–5 years of age, some workplaces and jurisdictions require workers to have skills and knowledge to work with children in both early and middle childhood, ie aged 0–12 years.
Requirements
Successful completion of a total of eighteen (18) units of competency made up of:

· thirteen (13) compulsory units of competency

· five (5) elective units of competency.

Elective units
A wide range of elective units is available and may include:

· relevant electives listed for this qualification in the CHC08 Training Package
· units of competency to address workplace requirements and packaged at the level of this qualification or higher in Community Services and/or Health Training Packages

· where appropriate, to address workplace requirements, units of competency packaged at this level or higher in other relevant Training Packages.
The CHC08 Community Services Training Package should be consulted for further information on packaging rules.

Note

This qualification has entry requirements. See the CHC08 Community Services Training Package for information on entry requirements.
Page intentionally blank
List of competencies in this RPL Assessment Tool Kit
This section identifies the units contained in this kit.
Units of competency covered in this RPL Assessment Tool Kit

	Cluster 1 – Development 1
Unit Code

Unit Title

Core/Elective

CHCFC505A
Foster cognitive development in early childhood
Core

Cluster 2 – Development 2
Unit Code

Unit Title

Core/Elective

CHCFC506A
Foster children’s language and communication development
Core
Cluster 3 – Development 3
Unit Code

Unit Title

Core/Elective

CHCFC503A
Foster social development in early childhood
Core
CHCFC504A
Support emotional and psychological development in early childhood
Core

Cluster 4 – Development 4
Unit Code

Unit Title

Core/Elective

CHCFC502A
Foster physical development in early childhood
Core

Cluster 5 – Observing and interpreting
Unit Code

Unit Title

Core/Elective

CHCPR509A
Gather, interpret and use information about children
Core

CHCPR614C
Observe children and interpret observations 
(CHCPR509A is a prerequisite.)
Elective

Cluster 6 – OHS
Unit Code

Unit Title

Core/Elective

CHCCN511A
Establish and maintain a safe and healthy environment for children
Core

HLTOHS400A

Maintain OHS processes

Elective



	 Cluster 7 – Families
Unit Code

Unit Title

Core/Elective

CHCRF511A
Work in partnership with families to provide appropriate care for children
Core

Cluster 8 – Mentoring
Unit Code

Unit Title

Core/Elective

CHCORG627B
Provide mentoring support to colleagues
Elective

Cluster 9 – Inclusive practice
Unit Code

Unit Title

Core/Elective

CHCIC512A
Plan and implement inclusion of children with additional needs
Core

CHCIC510A
Establish and implement plans for developing cooperative behaviour
Core

Cluster 10 – Programming
Unit Code

Unit Title

Core/Elective

CHCPR510A
Design, implement and evaluate programs and care routines for children
Core

CHCPR502D
Organise experiences to facilitate and enhance children’s development
Core

Cluster 11 – Quality care
Unit Code

Unit Title

Core/Elective

CHCIC501A
Manage children’s services workplace practice to address regulations and quality assurance
Core

Cluster 12 – Professional practice
Unit Code

Unit Title

Core/Elective

CHCORG428A
Reflect and improve own professional practice
Elective

Cluster 13 – Policies
Unit Code

Unit Title

Core/Elective

CHCPOL402B
Contribute to policy development
Elective




Section 3

Interview Question Bank
and
Recording Sheets

This section contains questions the Assessor may ask the candidate while documenting their conversation during the RPL interview.

Assessor’s Instructions

It is not intended that every question for each competency be asked or discussed during the conversation. Only questions related to those competencies that the initial documentary review has failed to fully address are required.

Each question provides key points to look for in the candidate’s responses. You may wish to use these key points to formulate questions of your own, contextualise, or rephrase the suggested questions to suit the candidate’s particular work situation.
On the Recording Sheets, place a tick next to each key point as it is addressed by the candidate during the conversation. By doing this, you are recording what you have heard the candidate say during the interview.

Use the Assessor’s Comments section next to each question to provide further details about the context of the discussion or other key points and examples the candidate has discussed that may be relevant in confirming competence.
It is important to remember that the notes taken during the questioning interview are important evidence and should be retained as part of the candidate’s assessment records.
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Interview Question Bank and Recording Sheets
Cluster 1 – Development 1
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 1 – Development 1

	Candidate’s name
	

	Units of competency
CHCFC505A Foster cognitive development in early childhood

	Question 1 – What opportunities do you provide for helping children to develop thinking and problem‑solving skills?

	Key points to be addressed by the candidate

· Age‑appropriate opportunities

· Stages of cognitive development

· Challenging experiences and resources

· Choices

· Extending ideas and interests

· Strategies to keep child’s interest

· Time to explore

· Experiences to build on knowledge

· Appropriate communication and interactions

· Monitoring skills

· Open‑ended questions

· Thinking skills such as inventing, discovering and planning

· Routines

· Standards, policies and procedures

· Brain development

· Theories of development

· Family context and influence

· Inclusion, additional needs

· Early development

· Effect of thinking processes on health and wellbeing of child
	Assessor’s Comments

Assessor’s Comments

	Question 2 – What opportunities do you provide to help children in learning about science, maths, technology and the environment? Describe what has been the most effective and why.

	Key points to be addressed by the candidate

· Curiosity and learning
· Science, maths and technology through everyday occurrences

· Interactions with others

· Learning about the environment
· Learning potential
· Concept development

· Excursions/incursions

· Resources

· Time to explore

· Personality of child

· Adult role in the process

· Sensory perception
	Assessor’s Comments

Assessor’s Comments


	Cluster 1 – OHS

	Candidate’s name
	

	Units of competency
CHCFC505A Foster cognitive development in early childhood


Additional notes from conversation
	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 2 – Development 2
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 2 – Development 2

	Candidate’s name
	

	Unit of competency
CHCFC506A Foster children’s language and communication development

	Question 3 – What opportunities have you offered to encourage the use and understanding of language?

	Key points to be addressed by the candidate

· Listening and responding

· Stages of language development

· Brain development

· Theories of development

· Listening skills
· Language used in everyday activities
· Group discussions
· Resources
· Open‑ended questions

· Two‑way communication

· Peer interactions

· Personality of child

· Family context and influence

· Repeating and expanding child’s own words and phrases

· Standards, policies and procedures
	Assessor’s Comments

	Question 4 – What strategies have you put in place to support children in their own (non‑English) language? What support have you given when children have special language needs?

	Key points to be addressed by the candidate

· Key words and phrases
· Maintaining first language skills

· Building on existing skills

· Resources to support language
· Cultural experiences

· English as a second language

· Consultation with family

· Specialist help

· Learning theories
· Enjoyable presentations
· Frequent interactions

· Formal and informal presentation
	Assessor’s Comments

	Question 5 – What opportunities have you offered children to foster their language development through language and literature experiences?

	Key points to be addressed by the candidate

· Developmentally appropriate

· Displays and posters

· Adult role in the process

· Extending skills
· Use of stories, rhymes and poetry
· Diversity
· Range of props and resources

· Local resources
· Values of language, listening and literature

· Impact of language development on health and wellbeing
	Assessor’s Comments


	Cluster 2 – Development 2

	Candidate’s name
	

	Unit of competency
CHCFC506A Foster children’s language and communication development


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 3 – Development 3
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 3 – Development 3

	Candidate’s name
	

	Units of competency
CHCFC503A Foster social development in early childhood
CHCFC504A Support emotional and psychological development in early childhood

	Question 6 – From your own experience and knowledge of children’s social and emotional development, what activities and strategies have you provided for social interaction at your centre? How do you ensure their effectiveness?

	Key points to be addressed by the candidate

· Social and moral development and theories

· Social and emotional developmental theories

· Listening skills and appropriate language

· Importance of play

· Interrelation of each area of development

· Linking of all domains of development

· Stages of play

· Supporting children in their actions and interactions
· Appropriate expression of feelings
· Encouragement

· Acknowledging differences
· Experiences to provide interactions with same and different age groups
· Experiences to promote moral development

· Appropriate environment that encourages interaction

· Opportunities for different forms of interactions with different people

· Celebrations

· Group or individual experiences and alone time to watch and observe

· Transition to school

· Experiences to provide challenge and support conflict

· Socio‑dramatic play

· Art activities

· Cultural and family situations and contexts

· Impact of social development on overall health and wellbeing

· Organisation’s standards and procedures

· Excursions
	Assessor’s Comments

Assessor’s Comments

	Question 7 – From your own experience and knowledge of children’s social and emotional development, outline some of the strategies and activities you use to encourage children’s independence and autonomy.

	Key points to be addressed by the candidate

· Emotional and psychological developmental theories

· Interrelation of each area of development

· Experiences for self‑help and independence

· Appropriate language used by adult
· Appropriate choices
· Encouraging responsibility
· Significant decision‑making

· Organisation’s standards and procedures

· Impact of independence and autonomy on overall wellbeing of child

· Transitions

· Separation

· Factors, events and/or crises 
	Assessor’s Comments

	Question 8 – From your own experience and knowledge of children’s social and emotional development, outline some of the strategies and activities you use to encourage children’s self‑esteem and development of self‑concept.

	Key points to be addressed by the candidate

· Emotional and psychological developmental theories

· Interrelation of each area of development

· Child to experience success
· Experiences based on capabilities
· Supporting child when challenged or mistakes made
· Individual and group achievements
· Ways to explore self‑images

· Non-stereotypical images of child

· Range of abilities

· Transitions

· Separation

· Factors, events and/or crises

· Different family compositions

· Additional needs

· Both genders engaged

· Cultural importance

· Organisation’s standards and procedures

· Cultural awareness

· Impact of self‑esteem development on overall health and wellbeing of child
	Assessor’s Comments

Assessor’s Comments

	Question 9 – From your own experience and knowledge of children’s social and emotional development, how have you created opportunities and activities that encourage children to express their feelings, needs and ideas while at your centre?

	Key points to be addressed by the candidate

· Emotional and psychological developmental theories

· Interrelation of each area of development

· Monitoring feelings

· Emotional development

· Listening
· Experiences for release of feelings

· Modelling appropriate feelings
· Appreciation of others

· Expectations of feelings
· Organisation’s standards and procedures

· Impact of development of expressing feelings on overall health and wellbeing of child
	Assessor’s Comments


	Cluster 3 – Development 3

	Candidate’s name
	

	Units of competency
CHCFC503A Foster social development in early childhood
CHCFC504A Support emotional and psychological development in early childhood


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Cluster 4 – Development 4
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 4 – Development 4

	Candidate’s name
	

	Unit of competency
CHCFC502A Foster physical development in early childhood

	Question 10 – What opportunities do you provide to foster the physical development of children and to promote physical fitness?

	Key points to be addressed by the candidate

· Physical development

· Developmental theories
· Physical skills and fitness
· Developmentally appropriate
· Fine and gross motor skills and fundamental movement
· Appropriate clothing

· Spontaneity

· Good health

· Culture

· Music and dance

· Variety of toys, equipment and spaces

· Specialist assistance

· Non‑stereotypical

· Independence

· New skills

· Awareness of relationship between physical fitness and health

· Sensory/disability needs

· Interaction of all development

· Standards, policies and procedures

· Principles of growth

· National child health and wellbeing

· Accreditation
	Assessor’s Comments

	Question 11 – From your own experience, give some examples of how you interact appropriately with the children to foster skill development.

	Key points to be addressed by the candidate

· Variety of strategies
· Acknowledgement
· Participation of carer
· Enthusiasm for physical activity
· Encouragement of ideas

· Respecting level of participation

· Encouraging confidence and safety

· Standards, policies and procedures for physical fitness

· Culture

· Community and family beliefs
	Assessor’s Comments
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	Cluster 4 – Development 4

	Candidate’s name
	

	Unit of competency
CHCFC502A Foster physical development in early childhood


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 5 – Observing and interpreting
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 5 – Observing and interpreting

	Candidate’s name
	

	Units of competency
CHCPR509A Gather, interpret and use information about children
CHCPR614C Observe children and interpret observations

	Question 12 – Describe the observation and information systems you have used or developed in your work with children.

	Key points to be addressed by the candidate

· Child’s emerging skills

· Appropriate methods of gathering information

· Observation system

· Links to program

· Accessible information
· Observation are valid, relevant and significant, and over a period of time
· Consultation

· Organisation’s standards, policies and procedures

· Regulatory and legislative requirements
	Assessor’s Comments

	Question 13 – Discuss how you use the observation system to monitor the progress of children and to better understand individual children.

	Key points to be addressed by the candidate

· Gathering from different sources

· Technology

· Assessing and monitoring preferences and development
· Interpretation, interests, strengths, needs, talents

· Thinking styles
· Individual child

· Responding to out‑of‑character behaviour

· Inclusive principles

· Developmental norms

· Reporting skills

· Communication

· Sharing with others

· Designing and planning
	Assessor’s Comments

	Question 14 – Outline some examples of how you have been able to use the information you and others have collected to plan the program and foster the development of children.

	Key points to be addressed by the candidate

· Appropriate observation methods
· Supporting play
· Records
· Sharing information
· Seeking help for concerns

· Following up on concerns

· Using information to plan opportunities

· Thinking styles

· Culture
	Assessor’s Comments


	Cluster 5 – Observing and interpreting

	Candidate’s name
	

	Units of competency
CHCPR509A Gather, interpret and use information about children
CHCPR614C Observe children and interpret observations


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 6 – OHS
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 6 – OHS

	Candidate’s name
	

	Units of competency
CHCCN511A Establish and maintain a safe and healthy environment for children
HLTOHS400A Maintain OHS processes

	Question 15 – Describe how you assess situations to improve the ongoing safety of the centre’s environment.

	Key points to be addressed by the candidate

· Relevant safety criteria

· Risk control
· Principles of risk assessment

· Hierarchy of control

· Workplace hazards

· Hazard control
· Identifying and recording

· Audits and assessments
· Level of response
· Strategies
· Ongoing review

· Regulations on safety, health and hygiene

· Potential hazards

· Supervision
	Assessor’s Comments

	Question 16 – From your own experience, what strategies have you put in place to coordinate the response to accidents and emergencies?

	Key points to be addressed by the candidate

· Reporting

· Feedback

· Emergency equipment

· Appropriate response

· Cause of emergencies

· Evacuation procedures
· Review of procedures after accident etc
· Information to parents
· Regulations and legislation
· Organisational procedures
· Supervision requirements
	Assessor’s Comments

	Question 17 – Discuss how you support hygiene and safety practices, including suitable responses to illness.

	Key points to be addressed by the candidate

· Reporting

· Organisational procedures

· Safe storage

· Hygiene needs
· Incident and accident records and reports
· Childhood illness
· Food preparation and storage
· Strategies

· Infection control

· Response to sick children

· Reporting to government

· Use, storage and maintenance of PPE
	Assessor’s Comments

	Question 18 – Describe the policy and procedures you follow for excursions.

	Key points to be addressed by the candidate

· Safety procedures

· Travel procedures
· Planning

· Policies and procedures

· Regulations and legislation
· Procedure review
· Responsible behaviour by children
· Supervision
· Organisational procedures
· Legal requirements
	Assessor’s Comments

	Question 19 – What guidance and procedures are followed when workers are involved in the identification or investigation of abuse?

	Key points to be addressed by the candidate

· Reporting
· Support

· Confidentiality
· Indicators of abuse
· Policies and procedures
· Legal requirements for child protection
	Assessor’s Comments

	Question 20 – Discuss how the OHS systems are maintained by the staff at the centre.

	Key points to be addressed by the candidate

· Limits and guidelines

· Rules for safe play
· Staff induction

· OHS records

· Analysis
· Supervision

· Workplace instructions

· Inductions

· Care routines
· Service strategies

· Up‑to‑date knowledge

· Legal requirements
· Organisational procedures

· Information to staff

· Code of practice

· Roles and responsibilities

· OHS committee

· OHS representative

· Training needs

· Staff compliance review

· Personal protective equipment

· OHS issues and concerns

· Consultation
	Assessor’s Comments


	Cluster 6 – OHS

	Candidate’s name
	

	Units of competency
CHCCN511A Establish and maintain a safe and healthy environment for children
HLTOHS400A Maintain OHS processes


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 7 – Families
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 7 – Families

	Candidate’s name
	

	Unit of competency
CHCRF511A Work in partnership with families to provide appropriate care for children

	Question 21 – From your own experience, what strategies have you found effective in ensuring that a positive and active partnership is formed with the family of the child in child care?

	Key points to be addressed by the candidate

· Consultation

· Listening

· Conflict resolution

· Strategies for response

· Welcoming atmosphere

· Opportunities for parents

· Involvement in decision‑making

· Promotion of care
· Confidentiality
· Exchange of information
· Child care practices
· Communication strategies

· Agreement on care

· Limitations of care

· Organisational standards, policies and procedures
	Assessor’s Comments

	Question 22 – From your own experience, how would you respond to a child’s mother who has expressed concern about some changing behaviour in her child?

	Key points to be addressed by the candidate

· Active listening

· Empathy

· Response strategies
· Follow up

· Respect

· Acknowledgement

· Collaboration
· Organisational, standards policies and procedures
	Assessor’s Comments


	Cluster 7 – Families

	Candidate’s name
	

	Unit of competency
CHCRF511A Work in partnership with families to provide appropriate care for children


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Cluster 8 – Mentoring
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 8 – Mentoring

	Candidate’s name
	

	Unit of competency
CHCORG627B Provide mentoring support to colleagues

	Question 23 – From your own experience, what are the most important skills required to act as a mentor to other individuals in the industry or workplace?

	Key points to be addressed by the candidate

· Effective communication skill and styles

· Trust

· Confidence

· Rapport

· Feedback
· Expectations
· Goals
· Options
· Responsibility

· Support

· Adjustments

· Expertise of mentor in role

· Workplace knowledge
	Assessor’s Comments


	Cluster 8 – Mentoring

	Candidate’s name
	

	Unit of competency
CHCORG627B Provide mentoring support to colleagues


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 9 – Inclusive practice
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 9 – Inclusive practice

	Candidate’s name
	

	Units of competency
CHCIC512A Plan and implement inclusion of children with additional needs
CHCIC510A Establish and implement plans for developing cooperative behaviour

	Question 24 – Outline your experience with children who have additional needs. Explain how you have catered for their needs within your centre.

	Key points to be addressed by the candidate

· Additional needs

· Developmental milestones
· Observations

· Issues of concern
· Child’s behaviour, abilities, interests, expectations, needs and requirements
· Planning for inclusion

· Adapting service

· Adapting to changes in child
· Cultural and language background

· Additional resources

· Support

· Negotiation skills

· Inclusive attitudes

· Strategies

· Sharing progress

· Parent involvement

· Information exchange

· Disability Discrimination Act

· Racial Discrimination Act

· Rights of the child

· Impact on families

· Views of care and education

· CALD
	Assessor’s Comments

	Question 25 – Discuss how you have worked collaboratively with families to implement behaviour guidance plans. How have you included staff in carrying out these plans?

	Key points to be addressed by the candidate

· Stages of child development

· Learning styles

· Health and safety procedures

· Antecedents of behaviour

· Long‑term and short‑term goals

· Alternative behaviours

· Contributing factors to behaviour

· Child included in planning

· Cross‑cultural communication skills

· Gathering and interpreting information
· Reviewing behaviour

· Options for response

· Guidelines
· Realistic planning
· Interpersonal skills
· Negotiation
· Teamwork

· Support for staff

· Philosophy and policies of the centre

· Organisational standards, policies and procedures
	Assessor’s Comments


	Cluster 9 – Inclusive practice

	Candidate’s name
	

	Units of competency
CHCIC512A Plan and implement inclusion of children with additional needs
CHCIC510A Establish and implement plans for developing cooperative behaviour


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 10 – Programming
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 10 – Programming

	Candidate’s name
	

	Units of competency
CHCPR510A Design, implement and evaluate programs and care routines for children
CHCPR502D Organise experiences to facilitate and enhance children’s development

	Question 26 – Outline your experience in designing, implementing and evaluating the centre’s programs.

	Key points to be addressed by the candidate

· Theories of child development
· Philosophy and goals

· Organisational standards, policies and procedures

· Quality improvement and accreditation

· Legislation Information gathering

· Children’s needs and conditions, age and abilities
· Consultation and feedback about program

· Issues and concerns

· Program criteria

· Program review

· Holistic program

· Inclusive practices to diversity

· Range of learning and play experiences

· Range and location of resources

· Settings and environments

· Routines

· Flexible timetable

· Family expectations

· Cultural and community contexts

· Evaluation
· Interpretation
	Assessor’s Comments

	Question 27 – How do you monitor and evaluate programs to ensure that they meet the needs of the children and their families?

	Key points to be addressed by the candidate

· Range of methods for gathering information
· Children’s needs and conditions, age and abilities
· Evaluation criteria
· Children’s feedback and response
· Future planning

· Theories of child development
· Philosophy and goals

· Organisational standards, policies and procedures

· Quality improvement and accreditation

· Legislation information gathering
· Consultation with families
	Assessor’s Comments

	Question 28 – How do you establish an environment that fosters children’s development?

	Key points to be addressed by the candidate

· Experiences for all areas of development

· Adapting the environment
· Choices
· Stimulation
· Engagement
	Assessor’s Comments

	Question 29 – From your own experience, give some examples of developmentally appropriate experiences and creative and challenging opportunities that stimulate learning and development.

	Key points to be addressed by the candidate

· Children’s developmental stages

· Developing skills

· Creative and challenging according to age range

· Active, independent and free play
· Selection of toys appropriate to age group
· Use of indoor and outdoor play
· Use of all the senses
· Selection of experiences to suit ages

· Children’s ideas

· Respect for diversity

· Planned and spontaneous activities

· Review of programs for future planning

· Following up ideas and activities
· Leisure activities
	Assessor’s Comments

	Question 30 – How have you encouraged children’s involvement in experiences provided to facilitate and enhance their development?

	Key points to be addressed by the candidate

· Organisation’s policies and procedures
· Interaction

· Consultation
· Encouragement
· Acknowledgement
· Adapting to child’s response 
	Assessor’s Comments


	Cluster 10 – Programming

	Candidate’s name
	

	Units of competency
CHCPR510A Design, implement and evaluate programs and care routines for children
CHCPR502D Organise experiences to facilitate and enhance children’s development


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 11 – Quality care
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 11 – Quality care

	Candidate’s name
	

	Unit of competency
CHCIC501A Manage children’s services workplace practice to address regulations and quality assurance

	Question 31 – How have you been involved in the facilitation of an organisation’s self‑evaluation process?

	Key points to be addressed by the candidate

· Evaluation process

· Support systems

· Focus groups
· Questionnaires
· Interviews
· Audits

· Self‑evaluation

· Documentation
· Standards and regulations
	Assessor’s Comments

	Question 32 – What involvement have you had in the development and implementation of a quality improvement plan?

	Key points to be addressed by the candidate

· Quality assurance standards and practices

· Compliance

· Performance criteria

· Timeline

· Progress

· Reports

· Work plan

· Analysis
· Organisation’s performance
· Strategies for improvement
· Best practice principles

· Trends
	Assessor’s Comments

	Question 33 – What involvement have you had with the coordination of the organisation for an external evaluation?

	Key points to be addressed by the candidate

· Stakeholders

· Document preparation
· Interviews
· Continuous improvement
· Work systems

· Quality improvement systems

· Legislation, standards and regulations

· Compliance

· Best practice principles

· Consultants
	Assessor’s Comments

	Question 34 – What has been your experience in managing legislation and regulatory compliance in a children’s services organisation?

	Key points to be addressed by the candidate

· Knowledge of regulations and quality standards
· Timeline for meeting regulatory requirements
· Analysis of compliance
· Compliance reports and documentation
· Quality improvement systems

· Legislation, standards and regulations

· Compliance

· Best practice principles

· Commitment to compliance

· Information to others

· Risk assessment strategies

· Regulatory and standards obligations

· Professional development
	Assessor’s Comments


	Cluster 11 – Quality care

	Candidate’s name
	

	Unit of competency
CHCIC501A Manage children’s services workplace practice to address regulations and quality assurance


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
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Interview Question Bank and Recording Sheets
Cluster 12 – Professional practice
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 12 – Professional practice

	Candidate’s name
	

	Unit of competency
CHCORG428A Reflect and improve own professional practice

	Question 35 – Outline your experience in self‑evaluation and reflection on your own practice in order to evaluate your own work, continuing self‑development and agreed code of ethics or practice.

	Key points to be addressed by the candidate

· Code of ethics
· Code of practice
· Self‑evaluation

· Review

· Evolving trends
· Feedback
· Support networks

· Specialist advice

· Training

· Centre guidelines

· Performance appraisal

· Benchmarks

· Values, beliefs and behaviour

· Goals and targets

· Legislation

· Time management

· Personal development plan

· Opportunities and options

· Supervision
	Assessor’s Comments


	Cluster 12 – Professional practice

	Candidate’s name
	

	Unit of competency
CHCORG428A Reflect and improve own professional practice


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Interview Question Bank and Recording Sheets
Cluster 13 – Policies
Assessor’s Instructions

The interview should allow the candidate to confirm their knowledge as identified by their Self-Evaluation against relevant units of competency. The Assessor may use these questions to guide the interview ensuring that the candidate addresses the key points identified for each question.
These key points exist as a guide only, and the Assessor is encouraged to expand on them where necessary to satisfy depth of underpinning knowledge and skills.

It is recommended that the interview be conducted in the workplace, allowing the candidate access to documents, equipment etc to support their statements.

Record of interview
	Candidate’s name
	

	Assessor’s name
	

	How/where was the interview conducted?
	Interview only 
(
At an RTO’s premises
(
Name: 


In the workplace
( 
Name: 



	Cluster 13 – Policies

	Candidate’s name
	

	Unit of competency
CHCPOL402B Contribute to policy development

	Question 36 – What strategies have you put in place to provide research and relevant information on policy issues in order to facilitate the development and review of policies of a children’s service?

	Key points to be addressed by the candidate

· Relevant policies for review
· Consultation with stakeholders

· Reviews of policies

· Research
· Strategies for sharing information
· Timelines
· Reports

· Impact on quality and outcomes

· Briefing materials

· Organisation’s standards, policies and procedures

· Government impact

· Context of audience

· Contribution by others
	Assessor’s Comments

	Question 37 – What strategies have you put in place to stimulate informed debate to clarify the position and purpose of the policies?

	Key points to be addressed by the candidate

· Communication styles

· Networking

· Surveys

· Impact of policies on workers
· Agreed timelines
· Agreed outcomes
· Exchange of views
· Accessible information

· Understanding of outcomes

· Meetings

· Conversations

· Observing and listening
	Assessor’s Comments


	Cluster 13 – Policies

	Candidate’s name
	

	Unit of competency
CHCPOL402B Contribute to policy development


Additional notes from conversation
	

	

	

	

	

	

	

	

	

	Assessor’s signature
	
	Outcome
(Please circle)
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s name
	
	Date
	


Section 4

Practical Tasks
and
Observation
Recording Sheets

This section contains practical assessment tasks that the candidate will complete to assist you in determining their skills and knowledge.
Assessor’s Instructions

Use the Observation Recording Sheets for each of the practical tasks to document the skills and knowledge demonstrated by the candidate in completing each of the required tasks.
These practical tasks may be modified to suit the context of the candidate’s workplace, job role or their work environment.
Not all tasks need to be completed. You should select only those tasks that will provide the required evidence to prove competence by the candidate.

For a whole qualification it may be necessary to perform all tasks, if you believe that there is insufficient supporting evidence from other sources.
It is important to remember that the notes you make during the observation of the practical demonstration are important evidence and should be retained as part of the candidate’s assessment records.
Page intentionally blank
Practical tasks

While performing the various practical tasks, it is important that the principles of Occupational Health and Safety, and workplace safety requirements be met at all times.
Assessors need to ensure that the specifications for materials/resources used in the practical tasks are consistent with those in the critical aspects of evidence. (Refer to the Mapping of Assessment Tools document for more information.)

	Cluster 1 – Development 1
The candidate is to demonstrate their underpinning knowledge of and skills in encouraging children to think and solve problems.

Task 1 – Problem-solving experiences
The candidate is to plan and implement a series of experiences with a group of children and consider each child’s culture, stage of development and interests.


	Cluster 2 – Development 2
Task 2 – Group storytelling or group discussion
The candidate is to set up a group discussion on a topic that is relevant to the group or a storytelling session that makes use of props and resources to extend the children’s learning.

Task 3 – List of strategies for accessing language services
The candidate is to develop a list of strategies that can be used to access specialist language services for children in need.


	Cluster 3 – Development 3
Task 4 – Group interactions
The candidate is to set up a range of experiences and be observed interacting with a group of children in an indoor or outdoor setting.


	Cluster 4 – Development 4
Task 5 – Outdoor activity
The candidate is to plan and arrange a range of developmental opportunities and set up venue/environments and equipment which are matched to the developmental stage and specific needs of a group of children and which will enhance their development and facilitate physical play. While being observed by the Assessor, the candidate is to engage with children to promote their participation in experiences.


	Cluster 5 – Observing and interpreting
Task 6 – Planning tool
The candidate is to develop a system/tool for gathering information about the child that others can use to plan, implement and monitor the developmental progress of children.


	Cluster 6 – OHS
Task 7 – OHS management system
The candidate is to develop an OHS system that includes information, procedures, processes and checklists for staff to access.


	Cluster 7 – Families
Task 8 – Child care plan
The candidate is to observe, plan and implement several experiences to cover all domains of development for all age groups 0–2, 2–3, 3–5, 6–12 years. This must outline the entire observing process, eg observe, plan, implement, evaluate.


	Cluster 8 – Mentoring
Task 9 – Mentoring plan
The candidate is to develop a plan for mentoring students who come into their centre for supervised field placement. This can be done in consultation with the centre and a training organisation and should be accessible to other staff members.


	Cluster 9 – Inclusive practice
Task 10 – Additional needs plan
The candidate is to develop an additional needs plan that implements inclusion strategies for children with identified additional needs.

Task 11 – Behaviour guidance plan
The candidate is to develop a behaviour guidance plan that establishes, monitors and implements behaviour modification.


	Cluster 10 – Programming
Task 12 – Programming tool
The candidate is to develop a programming tool that could be used to review and evaluate the design, implementation and evaluation of a program that facilitates and enhances children’s development.

Using this tool for review purposes and reflection, the candidate will need to reflect on the program they have submitted.


	Cluster 11 – Quality care
Task 13 – Accreditation tool
The candidate is to develop a tool to use when facilitating the evaluation of a children’s services organisation through a quality assurance process and when managing regulatory compliance.


	Cluster 12 – Professional practice
Task 14 – Professional development plan
The candidate is to develop a self‑evaluation and setting of goals for professional development.

This can be part of a self‑appraisal completed in their work situation.


	Cluster 13 – Policies
Task 15 – Policy review system
The candidate is to develop a system for reviewing policies that are relevant to their centre which follows the guidelines for licensing and accreditation.
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Cluster 1 – Development 1
Task 1 – Problem‑solving experiences
Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills to foster cognitive development in early childhood.

You are to plan and implement a series of problem solving experiences to encourage children in thinking and problem solving, and use relevant strategies to support the children with the experiences.
You will be assessed on your ability to:

· demonstrate your underpinning knowledge and skills to encourage children to think and solve problems.

Page intentionally blank
	Demonstration/Observation Checklist

Cluster 1 – Development 1

Task 1 – Problem‑solving experiences

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to plan and implement problem‑solving experiences.

	Cluster 1 – Core unit of competency
	CHCFC505A Foster cognitive development in early childhood

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to observe that the candidate demonstrates the ability to:

encourage children in thinking and problem‑solving experiences, with consideration for each child’s culture, stage of development and interest.

	Resources required for this task

	age‑appropriate resources and materials for children that will stimulate all the senses, perceiving similarities and differences

open‑ended experiences

stories, rhymes etc

construction, puzzles, projects, cause and effect, and the environment
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	Demonstration/Observation Checklist

Cluster 1 – Development 1
Task 1 – Problem‑solving experiences

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Plan age‑appropriate experiences.
	Child development
	(
	(
	

	Follow work safety practices.
	Work safety practices
	(
	(
	

	Follow duty of care responsibilities
	Duty of care
	(
	(
	

	Respect the rights of children.
	Rights of children
	(
	(
	

	Interact effectively with children and others.
	Effective communication
	(
	(
	

	Respect culture.
	Cultural awareness
	(
	(
	

	Manage time and cope with arising problems.
	Problem‑solving
	(
	(
	

	Plan work appropriately.
	Planning
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 2 – Development 2
Task 2 – Group storytelling or group discussion

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills to foster children’s language and communication development.

You are to set up a group discussion on a topic that is relevant to the group or a storytelling session that makes use of props and resources to extend the children’s learning.

You will be assessed on your ability to:

· provide opportunities to stimulate children’s language development.
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	Demonstration/Observation Checklist

Cluster 2 – Development 2

Task 2 – Group storytelling or group discussion

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to set up group storytelling or group discussion.

	Cluster 2 – Core unit of competency
	CHCFC506A Foster children’s language and communication development

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate demonstrates knowledge and skills to work within a legal and ethical framework that supports the duty of care requirements. The candidate must also demonstrate the knowledge and ability to identify and respond to children and young people at risk. 

	Resources required for this task

	stories, rhymes and poetry

props and pictures

posters

resources

puppetry and felt board
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Cluster 2 – Development 2
Task 2 – Group storytelling or group discussion

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Show enjoyment in presentation.
	Language stimulation
	(
	(
	

	Support child in their own language.
	Language development
	(
	(
	

	Follow work safety practices.
	Work safety practices
	(
	(
	

	Follow duty of care responsibilities.
	Duty of care
	(
	(
	

	Respect the rights of children.
	Rights of children
	(
	(
	

	Use correct, clear speech.
	Effective communication
	(
	(
	

	Respect culture.
	Cultural awareness
	(
	(
	

	Manage time and cope with arising problems.
	Problem‑solving
	(
	(
	

	Plan work appropriately.
	Planning
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 2 – Development 2
Task 3 – List of strategies for accessing language services

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills for developing strategies to access specialist language services.

You are to develop a list of strategies that can be used to access specialist language services for children in need.

You will be assessed on your ability to:

· stimulate children’s language development that gives due regard to age, development, culture and special language needs of children

· develop strategies to access specialist language services.
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Cluster 2 – Development 2

Task 3 – List of strategies for accessing language services

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a list of strategies for accessing language services.

	Cluster 2 – Core unit of competency
	CHCFC506A Foster children’s language and communication development

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate demonstrates:

the knowledge and skills to stimulate children’s language development, giving due regard to age, development, culture and special language needs of children
develop strategies to access specialist language services.

	Resources required for this task

	access to child care regulations

access to centre policies and procedures

access to specialist language services
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Cluster 2 – Development 2
Task 3 – List of strategies for accessing language services

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Support child in their own language.
	Language Development
	(
	(
	

	Follow duty of care responsibilities.
	Duty of care
	(
	(
	

	Respect the rights of children.
	Rights of children
	(
	(
	

	Respect culture.
	Cultural awareness
	(
	(
	

	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
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Cluster 3 – Development 3
Task 4 – Group interactions

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills for fostering social development, and supporting emotional and psychological development in early childhood.

You are to provide opportunities for children to interact positively with other children and to accept individual differences, giving due regard to age, culture and development of children.

The range of experiences could be:

· socio‑dramatic play

· art activities

· construction

· listening activities

· small‑group activities.
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Cluster 3 – Development 3

Task 4 – Group interactions

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to provide opportunities to encourage positive interaction.

	Cluster 3 – Core units of competency
	CHCFC503A Foster social development in early childhood
	CHCFC504A Support emotional and psychological development in early childhood

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate demonstrates:

strategies that encourage children to interact positively with other children and to accept individual differences, giving due regard to age, culture and development of children.
Discussion with the Assessor after the observation should confirm that the candidate has made some evaluations of the social development of the children and is able to think of some activities that would enhance the children’s development.

	Resources required for this task

	range of experiences

socio‑dramatic play

art activities

construction

listening activities

small‑group activities.


Page intentionally blank
	Demonstration/Observation Checklist

Cluster 3 – Development 3
Task 4 – Group interactions

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Provide experiences that allow for different ways of learning.
	Developmental learning techniques
	(
	(
	

	Follow safety practices.
	Work safety practices
	(
	(
	

	Follow workplace policies.
	Organisational policies and procedures and standards
	(
	(
	

	Follow duty of care.
	Duty of care
	(
	(
	

	Interact effectively and actively listen.
	Effective communication
	(
	(
	

	Respect children.
	Child’s Rights
	(
	(
	

	Plan. 
	Time management
	(
	(
	

	Communicate with others.
	Team work
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 4 – Development 4
Task 5 – Outdoor activity

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills for fostering physical development in early childhood.

You are to plan and arrange a range of developmental opportunities and set up venue/environments and equipment which are matched to the developmental stage and specific needs of a group of children and which will enhance their development and facilitate physical play. While being observed by the Assessor, you are to engage with children to promote their participation in experiences.
You will be assessed on your ability to:
· plan and arrange a range of developmental opportunities which are matched to the developmental stage and specific needs of the children and which will enhance their development

· set up venue/environments and equipment so that they facilitate physically active play

· provide opportunities for children to interact positively with other children and to accept individual differences giving due regard to age, culture and development of children

· engage with children to promote their participation in experiences.
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Cluster 4 – Development 4

Task 5 – Outdoor activity

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to set up an outdoor environment.

	Cluster 4 – Unit of competency
	CHCFC502A Foster physical development in early childhood

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to observe the candidate’s skills in:

reflective practice

developmentally focused planning

interpersonal relationships

time and work management

active listening

empathy.

	Resources required for this task

	developmentally appropriate equipment

range of resources for outdoor physical activities
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Cluster 3 – Development 4
Task 5 – Outdoor activity

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Provide experiences that allow for different ways of learning.
	Developmental learning techniques
	(
	(
	

	Follow safety practices.
	Work safety practices
	(
	(
	

	Follow workplace policies.
	Organisational policies and procedures and standards
	(
	(
	

	Follow duty of care.
	Duty of care
	(
	(
	

	Interact effectively and listen actively.
	Effective communication
	(
	(
	

	Respect children.
	Child’s rights
	(
	(
	

	Plan and reflect for further planning.
	Planning
	(
	(
	

	Communicate effectively with others.
	Teamwork
	(
	(
	

	Respond appropriately to others.
	Empathy
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 5 – Observing and interpreting
Task 6 – Planning tool

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills in gathering, interpreting and using information about children.
You are to develop a system/tool for gathering information about the child that others can use to plan, implement and monitor the developmental progress of the child.

Your tool will need to include:

· information from a variety of sources
· observations
· interpretation of the child’s behaviour

· summary of the child’s abilities, needs and interests

· assessment of the child’s development and learning
· information used to contribute to program planning

· experiences for the child.
You will be assessed on your ability to:

· gather, interpret and use information about children.
Page intentionally blank
	Demonstration/Observation Checklist

Cluster 5 – Observing and interpreting

Task 6 – Planning tool

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a planning tool.

	Cluster 5 – Units of competency
	CHCPR509A Gather, interpret and use information about children
	CHCPR614C Observe children and interpret observations

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the tool or system includes:

information from a variety of sources

observations

interpretation of the child’s behaviour

summary of the child’s abilities, needs and interests

assessment of the child’s development and learning

information used to contribute to program planning

experiences for the child.

	Resources required for this task

	access to centre policies

access to research

access to current procedures for observation from the centre
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Cluster 5 – Observing and interpreting
Task 6 – Planning tool

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Develop a tool that:
	
	(
	(
	

	allows for different ways of learning
	Developmental learning techniques
	(
	(
	

	shows safety practices
	Work safety practices
	(
	(
	

	is in accordance with workplace policies and standards
	Organisational policies and procedures and standards
	(
	(
	

	outlines confidentiality in planning
	Privacy standards
	(
	(
	

	shows duty of care
	Duty of care
	(
	(
	

	gives ways for effective communication
	Effective communication
	(
	(
	

	show respect for children’s rights
	Child’s rights
	(
	(
	

	gives all children the opportunity to be part of experiences.
	Cultural awareness
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 6 – OHS
Task 7 – OHS management plan

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge, skills and ability to establish and maintain a safe and healthy environment.

You are to develop an OHS system that includes information, procedures, processes and checklists for staff to access. You are to provide information on the following:
· safety of environments

· response to accidents and emergencies

· supervision

· hygiene and safety

· response to illness

· travel and excursions

· guide to indications of abuse

· information to staff

· safe work practices

· participation by staff

· work procedures

· risk identification and risk assessment

· maintaining OHS records

· emergency procedures

· self‑assessment on OHS work procedures for staff.
You will be assessed on your ability to:

· establish and maintain a safe and healthy environment for children through developing processes that gives other staff guidelines for following the organisation’s OHS processes.
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Cluster 6 – OHS

Task 7 – OHS management plan

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop an OHS system.

	Cluster 6 – Units of competency
	CHCCN511A Establish and maintain a safe and healthy environment for children
	HLTOHS400A Maintain OHS processes

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate is an employee with supervisory responsibilities to maintain the organisation’s OHS processes and that the tool or system developed by the candidate reflects this.

	Resources required for this task

	access to organisational standards

access to regulations

access to accreditation requirements
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Cluster 6 – OHS
Task 7 – OHS management system

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Develop a system that:
	
	(
	(
	

	shows how OHS processes are communicated to staff
	Effective communication
	(
	(
	

	follows work safety practices
	Work safety practices
	(
	(
	

	applies understanding of dangers and hazards
	Risk management
	(
	(
	

	follow legislation
	OHS legislation
	(
	(
	

	follows policies and procedures
	OHS policies and procedures
	(
	(
	

	has a scheme of principles for staff to follow
	Systems approach to OHS
	(
	(
	

	includes reference to specialist help.
	Specialist OHS involvement
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 7 – Families
Task 8 – Child care plan

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills in working in partnership with families to provide appropriate care for children.
You are to develop a care plan for children that can be used when new children and families come into the centre for care. The Assessor will then observe you in an interview with a family accessing the service.

Your plan should include but need not be limited to:

· consultation with families

· participation by families

· information to families.
You will be assessed on your ability:

· to consult and plan activities collaboratively with families.
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Cluster 7 – Families

Task 8 – Child care plan

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a care plan.

	Cluster 7 – Unit of competency
	CHCRF511A Work in partnership with families to provide care for children

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the plan developed by the candidate must be easily accessible by other staff and give all staff a base for building relationships with the family in an ongoing way. Once observed with the family, the candidate can reflect on any changes needed to the system.

	Resources required for this task

	access to centre standards and policies

interview time with parents


Page intentionally blank
	Demonstration/Observation Checklist

Cluster 7 – Families
Task 8 – Child care plan

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Build rapport with families.
	Relationship development
	(
	(
	

	Use good communication skills.
	Effective communication
	(
	(
	

	Show good work safety practices.
	Work safety practices
	(
	(
	

	Follow organisational standards, policies and procedures.
	Organisational standards, policies and procedures
	(
	(
	

	Follow client services standards.
	Client service standards
	(
	(
	

	Follow duty of care practices.
	Duty of care
	(
	(
	

	Adhere to confidentiality.
	Privacy legislation
	(
	(
	

	Show support for the families.
	Advocacy
	(
	(
	

	Show respect for persons.
	Respect for persons
	(
	(
	

	Show compassion.
	Empathy
	(
	(
	

	Show family participation as being important.
	Value of participation by parents
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 8 – Mentoring
Task 9 – Mentoring plan

Instructions for the candidate

Outline of task
For this task you are to demonstrate your knowledge and skills in providing mentoring support to colleagues.

You are to develop a plan for mentoring students who come into the centre for supervised field placement. This can be done in consultation with the centre and a training organisation and should be accessible to other staff members.

It should include but may not be limited to:

· relationship building

· agreed mentoring support

· role, skills and benefits of mentoring

· communication skills

· guidelines from training organisation.
You will be assessed on your ability to

· apply understanding of the role and benefits of mentoring

· use significant workplace knowledge and experience to assist another individual to achieve his or her agreed goals

· demonstrate application of effective communication styles.
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Cluster 8 – Mentoring

Task 9 – Mentoring plan

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a mentoring plan.

	Cluster 8 – Unit of competency
	CHCORG627B Provide mentoring support to colleagues

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate demonstrates knowledge of the role and skills required for a mentoring program.

	Resources required for this task

	access to the training organisation’s guidelines for field placements

access to the organisation’s standards, policies and procedures
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Cluster 8 – Mentoring
Task 9 – Mentoring plan

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Build rapport with families.
	Relationship development
	(
	(
	

	Use good communication skills.
	Effective communication
	(
	(
	

	Show good work safety practices.
	Work safety practice
	(
	(
	

	Follow organisational standards, policies and procedures.
	Organisational standards, policies and procedures
	(
	(
	

	Follow client services standards.
	Client service standards
	(
	(
	

	Follow duty of care practices.
	Duty of care
	(
	(
	

	Adhere to confidentiality.
	Privacy legislation
	(
	(
	

	Show support for the families.
	Advocacy
	(
	(
	

	Show respect for persons.
	Respect for persons
	(
	(
	

	Follow safety strategies.
	Empathy
	(
	(
	

	Show compassion.
	Mentoring practices
	(
	(
	

	Follow mentoring procedures.
	Organisational standards, policies and procedures
	(
	(
	

	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 9 – Inclusive practice
Task 10 – Additional needs plan

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge and skills in planning and implementing inclusion of children with additional needs.
You are to develop an additional needs plan that should include but not be limited to:

· identification of children with additional needs

· planning for inclusion
· strategies for inclusion

· consultation with other stakeholders

· monitoring and review.
You will be assessed on your ability to:

· assess and meet additional needs, in consultation with the child, where appropriate, and others.
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Cluster 9 – Inclusive practice

Task 10 – Additional needs plan

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop an additional needs plan.

	Cluster 9 – Units of competency
	CHCIC512A Plan and implement inclusion of children with additional needs
	CHCIC510A Establish and implement plans for developing cooperative behaviour

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate develops a plan that demonstrates their ability to:

assess for, and meet, additional needs, in consultation with the child, where appropriate, and others

form positive relationships with children, show respect for parental expectations and parents’ cultural values, and act within the organisation’s behaviour response policy

interact with children, giving due regard to the children’s age, development, culture and needs

involve children in decision‑making and planning, giving due regard to the children’s age, development and abilities.

	Resources required for this task

	access to standards and policies of the centre

access to child’s developmental profile
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Cluster 9 – Inclusive practices
Task 10 – Additional needs plan

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Build rapport with all involved.
	Relationship development
	(
	(
	

	Show knowledge of development.
	Developmental milestones
	(
	(
	

	Adhere to equity principles.
	Disability discrimination Act
	(
	(
	

	Follow inclusion policies and procedures.
	Inclusive policies and procedures
	(
	(
	

	Show awareness of impact of culture.
	Cultural awareness
	(
	(
	

	Follow the code of ethics.
	Code of ethics
	(
	(
	

	Show a team approach.
	Teamwork
	(
	(
	

	Show ability to compromise.
	Negotiation
	(
	(
	

	Show good communication skills.
	Effective communication
	(
	(
	

	Follow work safety practices.
	Work safety practices
	(
	(
	

	Follow organisation’s policies and procedures.
	Organisational policies and procedures
	(
	(
	

	Follow client service standards.
	Client service standards
	(
	(
	

	Follow duty of care.
	Duty of care
	(
	(
	

	Respect confidentiality.
	Privacy legislation
	(
	(
	

	Show support for others.
	Advocacy
	(
	(
	

	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 9 – Inclusive practice
Task 11 – Behaviour guidance plan

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge, skills and ability to establish and implement plans for developing cooperative behaviour.

You are to develop a behaviour guidance plan that should include but not be limited to:

· identification and review of behaviour

· limits and guidelines for behaviour

· individual guidance plan

· monitoring and review of plan.
You will be assessed on your ability to:

· form positive relationships with children

· show respect towards parents

· include children, where appropriate, in decision‑making.
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Cluster 9 – Inclusive practice

Task 11 – Behaviour guidance plan

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a behaviour guidance plan.

	Cluster 9 – Units of competency
	CHCIC512A Plan and implement inclusion of children with additional needs
	CHCIC510A Establish and implement plans for developing cooperative behaviour

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate develops a plan that demonstrates their ability to:

assess for, and meet, additional needs, in consultation with the child, where appropriate, and others

form positive relationships with children, show respect for parental expectations and parents’ cultural values, and act within the organisation’s behaviour response policy

interact with children, giving due regard to the children’s age, development, culture and needs

involve children in decision‑making and planning, giving due regard to the children’s age, development and abilities.

	Resources required for this task

	access to standards and policies of the centre

access to child’s developmental profile
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Cluster 9 – Inclusive practices
Task 11 – Behaviour guidance plan

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Build rapport with all involved.
	Relationship development
	(
	(
	

	Show knowledge of development.
	Developmental milestones
	(
	(
	

	Adhere to equity principles.
	Disability discrimination Act
	(
	(
	

	Follow inclusion policies and procedures.
	Inclusive policies and procedures
	(
	(
	

	Show awareness of impact of culture.
	Cultural awareness
	(
	(
	

	Follow the code of ethics.
	Code of ethics
	(
	(
	

	Show a team approach.
	Teamwork
	(
	(
	

	Show ability to compromise.
	Negotiation
	(
	(
	

	Show good communication skills.
	Effective communication
	(
	(
	

	Follow work safety practices.
	Work safety practices
	(
	(
	

	Follow organisation’s policies and procedures.
	Organisational policies and procedures
	(
	(
	

	Follow client service standards.
	Client service standards
	(
	(
	

	Follow duty of care.
	Duty of care
	(
	(
	

	Respect confidentiality.
	Privacy legislation
	(
	(
	

	Show support for others.
	Advocacy
	(
	(
	

	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 10 – Programming
Task 12 – Programming tool

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge, skills and ability to design, implement and evaluate programs and care routines for children, and organise experiences to facilitate and enhance children’s development.

You are to develop a tool that could be in the form of a checklist that would need to include but not be limited to a program that:

· involves carers, parents and children
· implements programs that enhance the development of children

· is relevant to cultural and social contexts of children and their community

· provides appropriate settings and environments that foster children’s development

· provides opportunities that are challenging and creative

· provides a range of experiences that are implemented and evaluated

· ensures children are involved

· includes monitoring and evaluation.
You would then be required to apply the tool to a program you have implemented.

You will be assessed on your ability to:

· develop a program that facilitates and enhances children’s development

· apply criteria to evaluate programs in relation to:
· short‑term and long‑term goals of the program

· progress of individual children

· progress of the group of children

· philosophy and goals of the service

· cost effectiveness

· appropriate practice
· daily programs

· weekly programs.
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Cluster 10 – Programming

Task 12 – Programming tool

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a programming tool.

	Cluster 10 – Core units of competency
	CHCPR510A Design, implement and evaluate programs and care routines for children
	CHCPR502D Organise experiences to facilitate and enhance children’s development

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate is able to demonstrate their ability to apply the tool they have developed to measure their own program.

	Resources required for this task

	a program planned and implemented by the candidate

centre policies and procedures
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Cluster 10 – Programming
Task 12 – Programming tool

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Show ways for improvement.
	Continuous improvement
	(
	(
	

	Follow accreditation principles.
	Accreditation principles
	(
	(
	

	Show knowledge of children’s development and learning styles.
	Child development and learning techniques
	(
	(
	

	Show knowledge of theories of development.
	Theories of development
	(
	(
	

	Follow criteria for programming.
	Program criteria
	(
	(
	

	Show planning skills.
	Organisational skills
	(
	(
	

	Show effective communication.
	Effective communication
	(
	(
	

	Follow policies and procedures.
	Organisational policies and procedures
	(
	(
	

	Follow legislation requirements.
	Effective communication
	(
	(
	

	Follow service standards.
	Work safety practices
	(
	(
	

	Show equity in documentation.
	Organisational policies and procedures
	(
	(
	

	Use time well.
	Client service standards
	(
	(
	

	Set up a plan.
	Planning
	(
	(
	

	Show awareness of culture in planning.
	Cultural awareness
	(
	(
	

	Have resources available for program.
	Program resources
	(
	(
	

	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 11 – Quality care
Task 13 – Accreditation tool

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge, skills and ability to manage children’s services workplace practice to address regulations and quality assurance.

You are to develop a tool to use when facilitating the evaluation of a children’s services organisation through a quality assurance process and managing regulatory compliance.

You will be assessed on your ability to:

· demonstrate understanding of quality assurance processes

· locate and interpret regulations, quality assurance standards and complex legislation

· disseminate information about compliance requirements in a manner that is comprehensible and accurate for staff who implement strategies to meet compliance requirements

· analyse information about compliance and non‑compliance and report on this to relevant people

· coordinate a self‑assessment process at an organisation level
· maintain knowledge of best practice.
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	Demonstration/Observation Checklist

Cluster 11 – Quality care

Task 13 – Accreditation tool

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop an accreditation tool.

	Cluster 11 – Core unit of competency
	CHCIC501A Manage children’s services workplace practice to address regulations and quality assurance

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate must be able to demonstrate the knowledge and understanding of the process involved in facilitating a quality assurance process such as accreditation and managing regulatory compliance.

	Resources required for this task

	standards, policies and procedures of service

access to legislation and requirements for continuous improvement
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	Demonstration/Observation Checklist

Cluster 11 – Quality care
Task 13 – Accreditation tool

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Follow legislation.
	Legislation and standards
	(
	(
	

	Access expertise for consultation.
	Government and non-government consultants resources and personnel
	(
	(
	

	Follow best practice.
	Best practice
	(
	(
	

	Follow quality assurance standards and practices.
	Quality assurance standards and practices
	(
	(
	

	Show compliance with legislation.
	Compliance requirements
	(
	(
	

	Recheck systems.
	Monitoring systems
	(
	(
	

	Show an evaluation process.
	Evaluation and review
	(
	(
	

	Set goals.
	Goal setting
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 12 – Professional practice
Task 14 – Professional development plan

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge, skills and ability to reflect on and improve your own professional practice.

You are to develop a self-evaluation and setting of goals for professional development. This can be part of a self‑appraisal completed in your work situation.

You will be assessed on your ability to:

· apply knowledge, skills and ethics relevant to current industry and professional standards, and codes of ethics and practice

· work with an awareness and sensitivity to conflict, culture and context

· apply skills in negotiation, communication and decision-making

· demonstrate understanding and implementation of relevant procedures

· demonstrate ongoing reflection on and development of personal capability to meet professional standards, in particular to:

· actively seek professional development opportunities

· seek and reflect upon feedback

· seek opportunities for supervision/mentoring

· identify and participate in personal development

· integrate learning into improved practice.
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	Demonstration/Observation Checklist

Cluster 12 – Professional practice

Task 14 – Professional development plan

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a self‑evaluation and setting of goals.

	Cluster 12 – Unit of competency
	CHCORG428A Reflect and improve own professional practice

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the candidate goes through a self‑evaluation process and develops plans for improvement within their job role, as well as set goals for professional development.

	Resources required for this task

	self‑appraisal

timeline for professional development

feedback from others

code of ethics
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	Demonstration/Observation Checklist

Cluster 12 – Professional practice
Task 14 – Professional development plan

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Follow legislation and guidelines.
	Legislation and agency guidelines
	(
	(
	

	Follow code of ethics.
	Code of ethics
	(
	(
	

	Follow code of practice.
	Code of practice
	(
	(
	

	Set personal goals.
	Personal goal setting
	(
	(
	

	Measure performance.
	Measuring performance
	(
	(
	

	Show time management.
	Time management
	(
	(
	

	Acknowledge personality.
	Personality traits
	(
	(
	

	Show awareness of learning style.
	Learning styles
	(
	(
	

	Show awareness of supervisory role.
	Supervision functions
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


Cluster 13 – Policies
Task 15 – Policy review system

Instructions for the candidate

Outline of task
For this task you are to demonstrate your underpinning knowledge, skills and ability to contribute to policy development.

You are to develop a system for reviewing policies that is relevant to the centre and follows the guidelines for licensing and accreditation.

The system needs to include but not be limited to:

· review of existing policies

· contribution to research

· briefing materials on issues

· promotion of informed debate.
You will be assessed on your ability to:

· demonstrate application of skills to:

· policies within your own organisation
· policies within networks or associations

· policies directly related to your own work role and areas of expertise

· policies for target groups relevant to the organisation.
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	Demonstration/Observation Checklist

Cluster 13 – Policies

Task 15 – Policy review system

	Candidate’s name
	

	Assessor’s name
	

	Supervisor’s name
(if applicable)
	

	Work activity
	The candidate is to develop a policy review system.

	Cluster 13 – Unit of competency
	CHCPOL402B Contribute to policy development

	Assessment location
	

	Date of demonstration
	
	Time
	

	Instructions for the Assessor

	The Assessor is to ensure that the system the candidate develops follows the requirements of the industry.

	Resources required for this task

	access to centre standards, policies and procedures

access to legislation requirements
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	Demonstration/Observation Checklist

Cluster 13 – Policies
Task 15 – Policy review system

	Candidate’s name
	


	During the demonstration or observation of skills, did the candidate do the following?
	Regulations Standards and industry requirements 
	Is behaviour observed?
	Assessor’s Notes

	
	
	Yes
	No
	

	Follow policies and procedures.
	Policies relevant to the organisation
	(
	(
	

	Show ability in reporting.
	Report writing
	(
	(
	

	Follow government policies.
	Relevant government policies
	(
	(
	

	Follow legislation.
	Legislation
	(
	(
	

	Participate in the team.
	Group participation
	(
	(
	

	Show awareness of issues.
	Issues of the organisation
	(
	(
	

	Consult and communicate.
	Consultation and communication
	(
	(
	

	Show awareness of the role of a childcare worker.
	Role of the child care worker
	(
	(
	

	Breakdown of issues.
	Analysis of issues
	(
	(
	


	Assessor’s general comments/observations


	Assessor’s name 
	
	Outcome
(Please circle) 
	S
(Satisfactory)
	NYS
(Not Yet Satisfactory)

	Assessor’s signature
	
	
	
	

	Candidate’s signature 
	
	Date
	


PART 2

Section 5

Candidate’s Information
and
Self-Evaluation Forms

It is recommended that candidates be provided with this information before applying for RPL.
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What is Recognition of Prior Learning (RPL)?

RPL is the acknowledgment of skills and knowledge obtained through learning achieved outside the formal education and training system and includes work and life experience including paid and volunteer work and skills attained through leisure pursuits such as musical, mechanical or linguistic abilities.

RPL recognises any prior knowledge and experience and measures it against the qualification in which students are enrolled. The individual may not need to complete all of a training program if he or she already possesses some of the competencies taught in the program.

Why you should apply for RPL
If you apply for RPL and your application is successful you could:

· reduce or eliminate the need for any training in skills and knowledge you already have

· save time by not needing to attend any or a reduced number of classes and completing unnecessary work

· save money because you will not have to buy textbooks and other learning material

· complete your qualification in a shorter time

· advance to a higher level qualification in a shorter time if desired.

Some terms you need to understand
It is important that you understand the following term to assist you with your RPL application.

Competence

Competence is the demonstration of skills and knowledge that you have gained through life and work experiences as well as any training that you have successfully completed that can be matched against a set of industry performance standards referred to as units of competency. These units are grouped together to form a specific industry qualification, within the Australian Quality Training Framework (AQTF).
Each unit of competency is divided into elements (a set of activities that lead to an overall achievement or demonstration of competence). Each of these elements is further broken down into a set of performance criteria which give a more detailed description of the skills and knowledge you need to be able to demonstrate.

Matching your evidence against each of the elements/performance criteria will help you to reach your qualification more quickly.

How to prepare for your RPL assessment

In order for your skills to be formally recognised as part of a national qualification, Assessors must make sure that you (the candidate) have the required skills and knowledge to meet the industry standard as specified in the relevant Training Package.

You must be involved in the RPL process so that all the experience, skills and knowledge you have gained over time can be correctly identified and suitably demonstrated. This evidence is gathered and used in recognition of all or some of the units for the qualification you wish to gain.

All assessment requirements will be discussed with you in advance and you will be given the opportunity to ask questions and clarify requirements. Being prepared for the assessment process and knowing what you need to provide can save you valuable time and ensure that the RPL assessment is as simple and stress-free as possible.

Here are some tips to make the application process and interview easier for you.

1. Your Assessor will ask you to talk about your work roles and your employment history.

Bring a copy of your résumé. You might like to write down any work you have done in the past (paid or unpaid) and where this took place.

2. If you have certificates from any training courses you have completed, bring along either certified copies or the originals to the interview with the Assessor and they can make a copy of them.

3. Bring along any other documentation that you think would support your claim that you have done this work over time.

The following is a list of some of the documents you can provide as examples of your work history:

· brief CV

· certificates/results of assessment
· any licences

· tickets held, eg forklift, crane

· photographs of work undertaken

· diaries/task sheets/job sheets/logbooks

· site training records

· site competencies held record

· membership of relevant professional associations

· hobbies/interests/special skills outside work

· references/letters from previous employers/supervisors

· industry awards

· any other documentation that may demonstrate your trade or industry experience or support your claim.

Depending on where you have worked and what the work may have included, you may or may not have documentary evidence. Do not be put off if you do not have documentary evidence, as the Assessor will work with you during the assessment process.

4. Think about whom you would consider to be your workplace contact or referee.

Is your employer happy to support your aim to become qualified?

Would you feel comfortable if the Assessor contacted your current workplace or previous workplace/s to validate your skills and spoke to your supervisor/s or employer/s?

5. You will need to supply the contact details of work referees who can confirm your skills in the industry.

Think about who the best person to confirm your skill level would be.
Think about current or recent supervisors or employers who have observed your work and who would be able to confirm your previous work skills and experience. The Assessor will need to contact them.

6. You can speak with your Assessor about other ways you can show your skills for the trade or industry in which you are seeking recognition.

These could include letters from employers, records of any training courses or professional development sessions attended, employers or clients in related industries or government agencies, acknowledgements, workplace forms (as long as there are no confidentiality issues – see below) or any other relevant documents.

Confidentiality issues
It is important that sensitive information is not included as part of your Supporting Documentation (as identified in Section 6 and any other documentation you wish to use as evidence). You may need authorisation from your supervisor to use some of your evidence, so it is always best to check the privacy and confidentiality policies of the organisation. Client names should be deleted and financial figures or other personal details should be blacked out and made unidentifiable.

The four steps in the RPL assessment process

Once your training organisation has provided you with the information you need to apply for RPL, you need to follow these four steps in order to complete the process.

	Step 1 – 
Self-Evaluation
	Before you decide to apply for RPL you need to assess your current competence for one or several units of competency.

Complete the candidate information and self-evaluation forms provided with as much information of your previous work experience as you can.

This will allow for an initial assessment of your experience and a check to see whether you can demonstrate the required skills and knowledge. You can discuss this with an RPL Assessor if you want.

You must be able to provide evidence against the elements/performance criteria for the relevant unit/s of competency.

It is not enough to simply state that you possess the skills and knowledge required. You must be able to demonstrate competence.

This is your opportunity to provide as much proof as you can of the variety of experience you have had. You should supply examples of your work history if you have any. (See Tip 3 above.)

Depending on the trade or industry you have worked in, you may or may not have documentary evidence available. This should not deter you from seeking RPL, as your Assessor will work with you throughout the RPL process.

You will also need to supply the contact details of work referees who can confirm your skills in the industry.

By asking your supervisor to complete their part of your self-evaluation, they will be providing valuable evidence confirming the work experience, skills and knowledge you have demonstrated in the performance of your work duties.

You will also be provided with a list of suggested evidence that you could use to demonstrate that you are competent in a particular unit or units of competency. This list is a guide only. If you have other suitable evidence to support your claim for RPL then you are encouraged to share this with your Assessor.

If you do not believe that you have any suitable evidence, then you should discuss your options with your Assessor.

Once you have completed the self-evaluation and made the decision that you would like to continue with the RPL process, make an appointment for an interview and enrol for RPL.
Note: It is possible to gain RPL for an entire qualification.

	Step 2 – Enrolment and interview with the Assessor
	An interview with an Assessor who understands your industry will be organised for you. They will review – usually with you – the information and supporting documentation you have provided and match up your skills to the units/subjects in the qualification.

During your RPL interview, your Assessor will discuss with you your self-evaluation and any evidence you have provided.

It is at this point that you will be able to identify any previous work experience and discuss this with your Assessor.

During this conversation, you will be required to answer questions relating to your work experience. This questioning forms part of the assessment, as it will identify your current knowledge and skills regarding the area of industry in which you are applying for recognition.

If you are currently enrolled in a training course relating to this qualification, it is important that you let your Trainer know that you intend to apply for RPL, then nominate the units you have selected for RPL so that the required documentation can be processed and your application can go ahead.

It is at this stage that a decision will be made whether you are able to proceed to the next step or whether you need to undergo gap training.

	Step 3 – Practical demonstration 
of your skills
	Your Assessor will organise with you and your employer to conduct a practical skills test at your workplace (if appropriate) or other suitable location.

This is your opportunity to demonstrate your level of competence on a practical level. The assessment will focus on the skills required in the work activities which relate to the qualification in which you are applying for recognition.

Your Assessor will identify the skills they want you to demonstrate by asking you to complete certain tasks.

	Step 4 – Provision of further supporting evidence
	Your Assessor will need to confirm your previous work experience with someone (such as your supervisor or employer) who can vouch for your skills over a period of time.

They will contact the referees you have provided as part of the candidate information.

Your Assessor may ask you to give your selected workplace contacts or previous employers the Third Party report to complete. Authentication of these reports by the Assessor would then be required.


After the assessment

After the assessment, your Assessor will advise you of the units of competency you have successfully completed. You will also be advised whether you have gained the full qualification or if gaps have been identified during the recognition process. If you do have skill gaps, these may be addressed through additional training.

If you have any questions during the RPL process, you should contact your Assessor.

.

	Candidate’s Information Form


(You may find it easier to provide the information for the following by attaching a résumé.)

	Qualification/Industry in which you are seeking recognition

	CHC50908 Diploma of Children’s Services (Early Childhood Education and Care)

	Personal details

	Surname
	

	First name/s
	

	Any other name/s used
	

	Home address
	

	Postal address 
(if different from above) 
	

	Telephone numbers
	Home:
	Work:

	
	Mobile:
	Fax:

	Email address
	

	Are you a permanent resident of Australia?
	Yes  (
	No  (

	Do you need an interpreter to help you with an interview?
	Yes  ( 
No  (

	Do you have a disability which we should be aware of?
	Yes  ( 
No  (

	Will you need special aids if you are required to undertake a practical assessment?
	Yes  ( 
No  (

	Please provide details of special needs so that we can assist you if required.
	

	Current employment 

	Are you currently employed?
	Yes  ( 
No  (

	If ‘yes’, in which occupation are you currently employed?
	

	What is your current job title?
	

	Who is your current employer?
	

	How long have you worked in this job approximately?
	 year/s
	 month/s

	Is this occupation in the same industry as the industry in which you are applying for recognition?
	Yes  ( 
No  (
	If ‘no’, go to the next page.


	If ‘yes’, list some of the main tasks you perform as part of your work that you think are relevant to your RPL application.

	
	
	

	
	
	

	
	
	

	
	
	

	If you have further recent industry experience relevant to your application, please attach another sheet or your current résumé.


	Rate your knowledge and skills against the qualification/industry relevant to your RPL application.

	Industry area: Child care
	Yes
	No
	Possibly

	I think my experience is of a high level.
	(
	(
	(

	I think I am skilled to do this job.
	(
	(
	(

	I know how to do the work tasks really well.
	(
	(
	(

	I can explain my experience and provide documentary evidence.
	(
	(
	(

	I have undertaken much of this work without supervision.
	(
	(
	(

	Further training

	I have attended training courses in this area of work.
	(
	(
	

	If ‘yes’, what training did you undertake? Include date training completed (month, year).
	

	Is there any further information you wish to give in support of your application?

	


	Professional referees (relevant to work situation if not already listed on your résumé)

	Name
	

	Position
	

	Organisation
	

	Address of organisation
	

	Phone number
	

	Mobile number
	

	Email address
	


	Professional referees (relevant to work situation if not already listed on your résumé)

	Name
	

	Position
	

	Organisation
	

	Address of organisation
	

	Phone number
	

	Mobile number
	

	Email address
	


	Candidate’s Employment History Form


(You may attach a current résumé in place of completing this section.)
	Name, address 
and phone number 
of employers
	Period of employment
(DD/MM/YYYY)
	Position/s 
held
	Full-time
Part-time
Casual
	Description 
of major duties

	
	From
	To
	
	
	

	1.



	
	
	
	
	

	2.



	
	
	
	
	

	3.



	
	
	
	
	

	4.



	
	
	
	
	

	5.



	
	
	
	
	


Attach additional sheet if required.

	
	

	
	


Declaration

I declare that the information contained in this application is true and correct and that all documents are genuine.

	Candidate’s signature
	
	Date
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Candidate’s Self-Evaluation Form

Completion instructions

The purpose of completing the Self-Evaluation Form is to enable candidates who believe that they already possess the competencies, to assess their skills and knowledge against the qualification.

Complete the following pages and identify your capacity to perform the tasks described. Be honest in your appraisal. By completing this self-evaluation you will be identifying the areas where you may be able to apply for recognition.

NB: If this self-evaluation is being used as evidence, your supervisor must evaluate your ability to perform the work tasks. Your supervisor is also asked to comment on your ability to perform these work tasks and verify this by signing each section.

If this self-evaluation is being used only so that you and your Assessor can decide if you should proceed, then it doesn’t have to be verified.

Identify your level of experience in performing each competency/task by using the following:

· not well
– I do the task but not well.

· well 
– I do the task well.
· very well 
– I do the task really well.

See example below.
	Competency/Task
	I have performed these tasks
	Supervisor

Evaluation
	
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference)

	Using a computer to enter or change work information or data.
	· 
	
	Not Well
	Not Well
	
	

	Using personal protective equipment as appropriate to conduct my work safely and in accordance with site and legal requirements.
	Well
	
	· 
	Well
	1
	Copy of Company Personal Protective Equipment Requirements for my job role.
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Candidate’s Self-Evaluation

Cluster 1 – Development 1

	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCFC505A Foster cognitive development in early childhood

	Cluster 1

Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	1. Assisting children to develop thinking and problem‑solving skills.
	
	
	
	
	
	

	2. Promoting opportunities for a wide range of developmentally appropriate experiences in science, mathematics, technology and the environment.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 2 – Development 2
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCFC506A Foster children’s language and communication development

	Cluster 2
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	3. Stimulating the child’s use and understanding of language.
	
	
	
	
	
	

	4. Supporting the child’s skills in their own (non‑English) language as relevant.
	
	
	
	
	
	

	5. Contributing to assessment of language and communication skills and planning of appropriate support strategies.
	
	
	
	
	
	

	6. Planning and implementing developmentally appropriate language and literature experiences for children.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 3 – Development 3
	Candidate’s name
	
	Date completed
	

	Units of competency
CHCFC503A Foster social development in early childhood
CHCFC504A Support emotional and psychological development in early childhood

	Cluster 3
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	7. Supporting children to build and maintain trusting relationships.
	
	
	
	
	
	

	8. Planning experiences for children to support and cooperate with others.
	
	
	
	
	
	

	9. Providing opportunities for social interaction.
	
	
	
	
	
	

	10. Encouraging children’s independence and autonomy.
	
	
	
	
	
	

	11. Fostering children’s self‑esteem and developing self‑concept.
	
	
	
	
	
	

	12. Creating opportunities and providing experiences that encourage children to express their feelings, needs and ideas.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 4 – Development 4
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCFC502A Foster physical development in early childhood

	Cluster 4
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	13. Providing planned and spontaneous experiences to foster the physical development of children.
	
	
	
	
	
	

	14. Creating opportunities for children to develop a wide range of physical skills.
	
	
	
	
	
	

	15. Interacting with children to foster skill development.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 5 – Observing and interpreting
	Candidate’s name
	
	Date completed
	

	Units of competency
CHCPR509A Gather, interpret and use information about children
CHCPR614C Observe children and interpret observations

	Cluster 5
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	16. Gathering and documenting detailed information about children.
	
	
	
	
	
	

	17. Monitoring children’s development progress and developing understanding of individual children.
	
	
	
	
	
	

	18. Using information from observations with others.
	
	
	
	
	
	

	19. Using information to plan the program.
	
	
	
	
	
	

	20. Designing observation systems with others.
	
	
	
	
	
	

	21. Monitoring children’s developmental progress.
	
	
	
	
	
	

	22. Gathering information about children’s views and perspectives.
	
	
	
	
	
	

	23. Demonstrating quality practices to other workers.
	
	
	
	
	
	

	24. Using information from observations to guide others.
	
	
	
	
	
	


	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 6 – OHS
	Candidate’s name
	
	Date completed
	

	Units of competency
CHCCN511A Establish and maintain a safe and health environment for children
HLTOHS400A Maintain OHS processes

	Cluster 6
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	25. Assessing and improving the safety of environments.
	
	
	
	
	
	

	26. Coordinating the response to accidents and emergencies.
	
	
	
	
	
	

	27. Planning and monitoring supervision.
	
	
	
	
	
	

	28. Promoting hygiene and safety practices.
	
	
	
	
	
	

	29. Promoting appropriate practices to respond to illnesses.
	
	
	
	
	
	

	30. Monitoring travel and excursions.
	
	
	
	
	
	

	31. Providing guidance to workers when abuse is identified or investigated.
	
	
	
	
	
	

	32. Monitoring care provided by others.
	
	
	
	
	
	

	33. Providing information to the work group.
	
	
	
	
	
	

	34. Ensuring others are able to implement safe work practices.
	
	
	
	
	
	

	35. Implementing OHS participative processes.
	
	
	
	
	
	

	36. Monitoring compliance with work practices.
	
	
	
	
	
	

	37. Implementing hazard identification, risk assessment and risk control procedures.
	
	
	
	
	
	

	38. Implementing organisational procedures for maintaining 
	
	
	
	
	
	

	39. Implementing emergency procedures.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 7 – Families
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCRF511A Work in partnership with families to provide appropriate care for children

	Cluster 7
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	40. Consulting family members about the child and the child’s needs.
	
	
	
	
	
	

	41. Reaching agreement with family members about care practices.
	
	
	
	
	
	

	42. Providing opportunities for family members to participate in the service/program.
	
	
	
	
	
	

	43. Providing information to parents/carers about incidents and developing care strategies together.
	
	
	
	
	
	

	44. Responding to a family member’s concerns about a child.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 8 – Mentoring
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCORG627B Provide mentoring support to colleagues

	Cluster 8
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	45. Establishing a relationship with mentoree by developing specific goals and expectations.
	
	
	
	
	
	

	46. Offering mentoring support.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 9 – Inclusive practice
	Candidate’s name
	
	Date completed
	

	Units of competency
CHCIC512A Plan and implement inclusion of children with additional needs
CHCIC510A Establish and implement plans for developing cooperative behaviour

	Cluster 9
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	47. Identifying children with additional needs.
	
	
	
	
	
	

	48. Developing a plan for inclusion.
	
	
	
	
	
	

	49. Implement strategies to meet the child’s additional needs.
	
	
	
	
	
	

	50. Consulting with others about ongoing issues that arise.
	
	
	
	
	
	

	51. Monitoring and reviewing strategies.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 10 – Programming
	Candidate’s name
	
	Date completed
	

	Units of competency
CHCPR510A Design, implement and evaluate programs and care routines for children
CHCPR502D Organise experiences to facilitate and enhance children’s development

	Cluster 10
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	52. Designing and implementing programs with all those involved.
	
	
	
	
	
	

	53. Designing and implementing programs to enhance development of children.
	
	
	
	
	
	

	54. Designing and implementing programs that are relevant to cultural and social contexts of children and their community.
	
	
	
	
	
	

	55. Developing appropriate settings and environments.
	
	
	
	
	
	

	56. Monitoring and evaluating programs.
	
	
	
	
	
	

	57. Establishing an environment that can foster children’s development.
	
	
	
	
	
	

	58. Providing creative and challenging opportunities which stimulate learning and development of children.
	
	
	
	
	
	

	59. Planning, implementing and evaluating developmentally appropriate experiences for children.
	
	
	
	
	
	

	60. Encouraging children’s involvement in experiences.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 11 – Quality care
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCIC501A Manage children’s services workplace practice to address regulations and quality assurance

	Cluster 11
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	61. Facilitating an organisation’s self‑evaluation process.
	
	
	
	
	
	

	62. Facilitating the development of a quality improvement plan.
	
	
	
	
	
	

	63. Implementing a quality improvement plan.
	
	
	
	
	
	

	64. Coordinating the organisation for an external evaluation.
	
	
	
	
	
	

	65. Interpreting and evaluating regulations and quality assurance standards relating to children’s services.
	
	
	
	
	
	

	66. Managing legislative and regulatory compliance in children’s services organisation.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 12 – Professional practice
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCORG428A Reflect and improve own professional practice

	Cluster 12
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	67. Reflecting on own practice.
	
	
	
	
	
	

	68. Ensuring continuous self‑support and supervision.
	
	
	
	
	
	

	69. Operating within an agreed code of ethics or practice.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Candidate’s Self-Evaluation

Cluster 13 – Policies
	Candidate’s name
	
	Date completed
	

	Unit of competency
CHCPOL402B Contribute to policy development

	Cluster 13
Competency/Task
	I have performed these tasks
	Supervisor’s Evaluation
	Evidence to support claim

	
	Frequently
	Never
	Sometimes
	
	Doc No.
	Documentation provided 
(Number and name the document you are providing for easy reference.)

	70. Reviewing existing policies.
	
	
	
	
	
	

	71. Contributing to research for policy advice.
	
	
	
	
	
	

	72. Providing briefing materials on policy issues.
	
	
	
	
	
	

	73. Promoting informed policy debate.
	
	
	
	
	
	

	Supervisor’s comments (Please provide a comment on the candidate’s ability to perform the above work task/s.)

	

	Supervisor’s name
	
	Position
	

	Supervisor’s signature
	
	Date
	


Section 6

Third Party Report
and
Supporting Documentation


It is recommended that the Assessor verify the third party report with the person who completes the form to confirm the candidate’s skills in different contexts over time.

This information may be provided at, and form part of, the interview.

Page intentionally blank
	Third Party Report

(Referee testimonial)


All people who verify your work are to complete the details below to ensure validity. (You may need multiple copies of this form.)

	CHC50908 Diploma of Children’s Services

	Candidate’s name
	

	Referee’s name
(Name of person providing this evidence)
	

	Position/title
	

	Workplace
	

	Workplace address
	

	Telephone numbers
	

	Email address
	

	This report was completed
	via interview by Assessor
	(
	independently by referee
	(

	Interview conducted by
(if applicable)
	

	Date of interview
	

	Instructions
	As part of the assessment for the Diploma of Children’s Services, the candidate requires evidence from a third party (employer, supervisor or equivalent). This evidence will be used to validate the candidate’s skills and experience.

A letter of support from the organisation validating a range of tasks performed by the candidate over a period of time is useful in identifying competence.


To whom it may concern
Re: ________________________ who is a ________________________.
               (insert candidate’s name)                                       (insert industry/job title)

I certify that the above-named person has:

worked at ________________________ for a period of ________________________
                            (insert name of workplace)                                                   (insert length of time).

They have regularly completed the following activities to an acceptable workplace/industry standard within this organisation (insert activities).
	
	Yes
	No

	I understand the evidence/tasks the candidate has performed on which I am required to comment.
	(
	(

	I am willing to be contacted if further verification of my statements is required.
	(
	(


If you would like further information or would like to discuss any of the above, I can be contacted on ____________________________________ (insert phone number).

Yours sincerely

Signature: ________________________________
Date: ________________________
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Supporting Documentation

The following tables provide guides of additional evidence sources to support your claim for Recognition of Prior Learning. If you have other evidence, you are encouraged to provide this to your Assessor.

If you do not have all this evidence, you are not excluded from applying for recognition and you should discuss options with your Assessor.
If you are providing documents as evidence then it is a good idea to number each document for easy identification. Place the number of the relevant document against the evidence listed below.

	Candidate’s name:

Date:


	Cluster 1 – Development 1

	1.
Additional evidence sources may include:
	Document number

	a.
Certificates from training workshops
	

	b.
Documentation which supports development for a variety of age groups
	

	c.
Other resources used to support development
	


	Cluster 2 – Development 2

	2.
Additional evidence sources may include:
	Document number

	a.
Certificates from training workshops
	

	b.
Documentation which supports development for a variety of age groups
	

	c.
Other resources used to support development
	


	Cluster 3 – Development 3

	3.
Additional evidence sources may include:
	Document number

	a.
Certificates from training workshops
	

	b.
Documentation which supports development for a variety of age groups
	

	c.
Other resources used to support development
	


	Cluster 4 – Development 4

	4.
Additional evidence sources may include:
	Document number

	a.
Certificates from training workshops
	

	b.
Documentation which supports development for a variety of age groups
	

	c.
Other resources used to support development
	


	Cluster 5 – Observing and interpreting

	5.
Additional evidence sources may include:
	Document number

	a.
Observation sheets
	

	b.
Individual child records
	

	c.
Child profiles
	

	d.
Records of interpretation of observations to others
	


	Cluster 6 – OHS

	6.
Additional evidence sources may include:
	Document number

	a.
Environmental assessments
	

	b.
Identification of workplace hazards
	

	c.
Risk assessment and strategies to resolve risks
	

	d.
Emergency evacuation plan and procedures
	

	e.
Safety policies and procedures
	

	f.
Hygiene practices and procedures
	

	g.
Illness accident processes and procedures
	

	h.
Medication policies and procedures
	

	i.
Storage of hazardous goods
	

	j.
Food handling and storage guidelines
	

	k.
Travel and excursion procedures
	

	l.
Minutes of OHS meetings
	

	m.
Policies and procedures for reporting abuse
	

	n.
OHS induction and training
	


	Cluster 7 – Families

	7.
Additional evidence sources may include:
	Document number

	a.
Guidelines for gathering information
	

	b.
Notes from parents’ meetings
	

	c.
Enrolment forms
	

	d.
Behaviour guidelines for children
	

	e.
Workplace practices on consultation
	

	f.
Participation by parents.
	

	g.
Care agreements
	


	Cluster 8 – Mentoring

	8.
Additional evidence sources may include:
	Document number

	a.
Procedures for mentoring
	

	b.
Agreement and goals set for mentoring
	

	c.
Feedback from mentoree
	


	Cluster 9 – Inclusive practice

	9.
Additional evidence sources may include:
	Document number

	a.
Documentation related to inclusive plans and strategies
	

	b.
Notes relating to child’s behaviour
	

	c.
Limits and guidelines for children’s behaviour
	

	d.
Behaviour guidance plans
	

	e.
Evidence of consultation
	

	f.
Access and equity policies and procedures
	


	Cluster 10 – Programming

	10.
Additional evidence sources may include:
	Document number

	a.
Documentation showing the process for programming
	

	b.
Documentation showing the monitoring and evaluation of programs
	

	c.
Consultation with all stakeholders regarding the program
	

	d.
Feedback from staff, parents and children
	

	e.
Short‑term and long‑term goals for programming
	

	f.
Documents for activities such as excursions, special events
	

	g.
Planning cycle which demonstrates the links between each component
	


	Cluster 11 – Quality care

	11.
Additional evidence sources may include:
	Document number

	a.
Self‑evaluation process
	

	b.
Quality improvement plan
	

	c.
Goals for the organisation
	

	d.
Evaluations and reviews
	

	e.
Documents showing linkage between legislation and quality improvement
	

	f.
Self‑study report
	


	Cluster 12 – Professional practice

	12.
Additional evidence sources may include:
	Document number

	a.
Performance appraisal
	

	b.
Goal setting
	

	c.
Professional development plan
	

	d.
Self‑reflection
	


	Cluster 13 – Policies

	13.
Additional evidence sources may include:
	Document number

	a.
Policy review
	

	b.
Briefing materials on policy issues
	

	c.
Strategies for participation in policy review
	

	d.
Records of staff meetings
	

	e.
Research and consultation
	


	Activities/Performance indicators
Cluster 1 – Development 1

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· assist children to develop thinking and problem‑solving skills?
	(
	(

	· promote opportunities for a wide range of developmentally appropriate experiences in science, mathematics, technology and the environment?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 2 – Development 2

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· stimulate the child’s use and understanding of language?
	(
	(

	· support the child’s skills in their own (non‑English) language as relevant?
	(
	(

	· contribute to assessment of language and communication skills and planning of appropriate support strategies?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 3 – Development 3

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· support children to build and maintain trusting relationships?
	(
	(

	· plan experiences for children to support and cooperate with others?
	(
	(

	· provide opportunities for social interaction?
	(
	(

	· encourage children’s independence and autonomy?
	(
	(

	· foster children’s self‑esteem and developing self‑concept?
	(
	(

	· create opportunities and provide experiences that encourage children to express their feelings, needs and ideas?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 4 – Development 4

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· provide planned and spontaneous experiences to foster the physical development of children?
	(
	(

	· create opportunities for children to develop a wide range of physical skills?
	(
	(

	· interact with children to foster skill development?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 5 – Observing and interpreting

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· gather and document detailed information about individual children?
	(
	(

	· monitor children’s development progress and develop understanding of individual children?
	(
	(

	· support the cultural identity of Aboriginal and/or Torres Strait Islander children and families?
	(
	(

	· use information from observations with others?
	(
	(

	· use information to plan the program?
	(
	(

	· design observation systems with others?
	(
	(

	· monitor children’s developmental progress?
	(
	(

	· gather information about individual children’s views and perspectives?
	(
	(

	· demonstrate quality observation practices to other workers?
	(
	(

	· use information from observations to guide others?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 6 – OHS

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· assess and improve the safety of environments?
	(
	(

	· coordinate the response to accidents and emergencies?
	(
	(

	· plan and monitor supervision?
	(
	(

	· promote hygiene and safety practices?
	(
	(

	· promote appropriate practices to respond to illnesses?
	(
	(

	· monitor travel and excursions?
	(
	(

	· provide guidance to workers when abuse is identified or investigated?
	(
	(

	· monitor care provided by others/
	(
	(

	· provide information to the work group?
	(
	(

	· ensure others are able to implement safe work practices?
	(
	(

	· implement OHS participative processes?
	(
	(

	· monitor compliance with work procedures?
	(
	(

	· implement hazard identification, risk assessment and risk control procedures?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 7 – Families

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· consult family members about the child and the child’s needs?
	(
	(

	· reach agreement with family members about care practices?
	(
	(

	· provide opportunities for family members to participate in the service/program?
	(
	(

	· provide information to parents/carers about incidents and develop care strategies together?
	(
	(

	· respond to a family member’s concerns about a child?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 8 – Mentoring

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· establish a relationship with mentoree?
	(
	(

	· offer mentoring support?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 9 – Inclusive practice

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· identify children with additional needs?
	(
	(

	· develop a plan for inclusion?
	(
	(

	· implement strategies to meet the child’s additional needs?
	(
	(

	· consult with others about ongoing issues that arise?
	(
	(

	· monitor and review strategies?
	(
	(

	· identify and review behaviour causing concern?
	(
	(

	· establish and apply limits and guidelines for behaviour?
	(
	(

	· develop a plan to guide a particular’s child behaviour?
	(
	(

	· implement and monitor behaviour plan?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 10 – Programming

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· design and implement programs with all those involved?
	(
	(

	· design and implement programs to enhance development of children?
	(
	(

	· design and implement programs that are relevant to cultural and social contexts of children and their community?
	(
	(

	· develop appropriate settings and environments?
	(
	(

	· monitor and evaluate programs?
	(
	(

	· establish an environment that can foster children’s development?
	(
	(

	· provide creative and challenging opportunities which stimulate learning and development of children?
	(
	(

	· plan, implement and evaluate developmentally appropriate experiences for children?
	(
	(

	· encourage children’s involvement in experiences?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 11 – Quality care

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· facilitate an organisation’s self‑evaluation process?
	(
	(

	· facilitate the development of a quality improvement plan?
	(
	(

	· implement a quality improvement plan?
	(
	(

	· coordinate the organisation for an external evaluation?
	(
	(

	· interpret and evaluate regulations and quality assurance standards relating to children’s services?
	(
	(

	· manage legislative and regulatory compliance in children’s services organisation?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 12 – Professional practice

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· reflect on own practice?
	(
	(

	· ensure continuing self‑support and supervision?
	(
	(

	· operate within an agreed code of ethics and practice?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
	


	Activities/Performance indicators
Cluster 13 – Policies

(Supervisor/Employer to sign off only those clusters indicated by the candidate.)

	Does the candidate consistently:
	Yes
	No

	· review existing policies?
	(
	(

	· contribute to research for policy advice?
	(
	(

	· provide briefing materials on policy issues?
	(
	(

	· promote informed policy debate?
	(
	(

	Feedback to candidate

	General comments


	Candidate’s signature
	
	Date
	

	Assessor’s signature
	
	Date
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Assessor’s Evidence Summary Sheet

The Assessor completes this table during the assessment to record the evidence collected.

It is expected that this evidence summary sheet (or similar) is attached to the evidence.

	Candidate’s name
	

	Date
	


	Unit Code
	Unit Title
	Evidence collected
	Competency demonstrated

	
	
	Questions
	Practical
	Third Party
Report
	Other evidence
	

	Core units

	CHCFC505A
	Foster children’s language and communication development
	
	
	
	
	(  Yes
(  No

	CHCFC503A
	Foster social development in early childhood
	
	
	
	
	(  Yes
(  No

	CHCFC504A
	Support emotional and psychological development in early childhood
	
	
	
	
	(  Yes
(  No

	CHCFC502A
	Foster physical development in early childhood
	
	
	
	
	(  Yes
(  No

	CHCPR509A
	Gather, interpret and use information about children
	
	
	
	
	(  Yes
(  No

	CHCCN511A
	Establish and maintain a safe and health environment for children
	
	
	
	
	(  Yes
(  No

	CHCRF511A
	Work in partnership with families to provide appropriate care for children
	
	
	
	
	(  Yes
(  No

	CHCIC512A
	Plan and implement inclusion of children with additional needs
	
	
	
	
	(  Yes
(  No

	CHCIC510A
	Establish and implement plans for developing cooperative behaviour
	
	
	
	
	(  Yes
(  No

	CHCPR510A
	Design, implement and evaluate programs and care routines for children
	
	
	
	
	(  Yes
(  No

	CHCPR502D
	Organise experiences to facilitate and enhance children’s development
	
	
	
	
	(  Yes
(  No

	CHCIC501A
	Manage children’s services workplace practice to address regulations and quality assurance
	
	
	
	
	(  Yes
(  No

	Elective units

	CHCPR614C
	Observe children and interpret observations
	
	
	
	
	(  Yes
(  No

	CHCORG627B
	Provide mentoring support to colleagues
	
	
	
	
	(  Yes
(  No

	CHCORG428A
	Reflect and improve own professional practice
	
	
	
	
	(  Yes
(  No

	CHCPOL402B
	Contribute to policy development
	
	
	
	
	(  Yes
(  No

	Assessor’s signature
	

	Assessor’s name
	

	Date
	


Section 7

Mapping of
Assessment Tools

This section contains tables with mapping of each of the Assessment Tools provided, against the requirements of the units of competency for the qualification that makes up this RPL Assessment Tool Kit.

It is important to note that this section is used for validation purposes only.
Whilst all effort is made to ensure that all the unit requirements for each unit are covered, the developers do not give any warranty nor accept any liability in relation to the mapping provided.

Note: It is recommended that these Assessment Tools be validated prior to using them for the first time or after any customisation has been made, to ensure they meet the requirements of the organisation and meet AQTF Standards.

Page intentionally blank
Mapping document for Cluster 1
Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 1 – Development 1

	Unit of competency
CHCFC505A Foster cognitive development in early childhood

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCFC505A Foster cognitive development in early childhood

	Element 1 – Assist children to develop thinking and problem‑solving skills
	1.1 
Provide varied and appropriately challenging opportunities and resources related to each child’s stage of development and interests.
	Q1
	Task 1 (JRE, TMS, TS)
	Third party report

	
	1.2 
Provide opportunities for children to experience the consequences of their choices, actions and ideas.
	Q1
	Task 1 (JRE, TMS, TS)
	

	
	1.3 
Encourage children to explore, understand and solve problems in their environment.
	Q1
	Task 1 (JRE, TMS, TS)
	

	
	1.4
Use a variety of strategies to maintain children’s interest in solving problems.
	Q1
	Task 1 (JRE, TMS, TS)
	

	
	1.5
Provide challenging and engaging experiences for each child to develop their attention span and give them time to stay with the activity until they are ready to move on.
	Q1
	Task 1 (JRE, TMS, TS)
	

	
	1.6
Introduce new ideas/activities that may build on existing knowledge, skills and interests.
	Q1
	Task 1 (JRE, TMS, TS)
	

	
	1.7
Use questioning and non-verbal communication to develop children’s abilities to observe what is happening around them.

	Q1
	Task 1 (JRE, TMS, TS)
	

	
	1.8
Identify and monitor children’s cognitive development and thinking skills.
	Q1
	Task 1 (JRE, TMS, TS)
	

	Element 2 – Promote opportunities for a wide range of developmentally appropriate experiences in science, mathematics, technology and the environment
	2.1 
Present a range of developmentally appropriate experiences in science, maths and technology.
	Q2
	Task 1 (JRE, TMS, TS)
	Third party report

	
	2.2 
Present a range of experiences to stimulate learning about the environment.
	Q2
	Task 1 (JRE, TMS, TS)
	

	
	2.3 
Recognise children’s abilities and respond to their interests and learning potential.
	Q2
	Task 1 (JRE, TMS, TS)
	

	
	2.4 
Encourage participation in science, maths, technology and environmental learning experiences in a way that is enjoyable.
	Q2
	Task 1 (JRE, TMS, TS)
	

	
	2.5
Present experiences that stimulate children’s curiosity and learning.
	Q2
	Task 1 (JRE, TMS, TS)
	

	
	2.6
Provide opportunities for children to further explore their concept development.
	Q2
	Task 1 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· encourage children in thinking and problem‑solving experiences with consideration for each child’s culture, stage of development and interests.
	
	Task 1 (JRE, TMS, TS)
	

	Required knowledge
	Stages of cognitive development.
Peer group interactions.
Child’s family and community context and influences.
Organisation’s standards, policies and procedures.
Planning processes and understanding of adults’ role in experiences.
Sensory perceptual development and brain development.
Theories of brain and language development, which may include but are not limited to Piaget, Vygotsky and Gardner.
Social constructivist learning theory.
Interrelationship between cognitive, creative and language development.
Importance of dispositions impacting on lifelong learning.
Awareness of the following national child health and wellbeing core competencies as they apply to all who deliver care to children:

· core principles of child development and the key developmental tasks faced by young children and their implications for practice

· cumulative effects of multiple risk and protective factors and the developmental implications of the balance between them

· environmental conditions and the experiences known to have positive effects on prenatal and early childhood

· environmental conditions and experiences known to have adverse effects on prenatal and early childhood development

· factors that support or undermine the capacity of families to rear young children adequately

· features of a family’s immediate social environment that are important for family functioning and young children’s development and wellbeing

· features and qualities of communities that help or hinder families in their capacity to raise young children adequately

· core needs that all children and families have in common, and how to provide inclusive child and family services.
Understanding of particular backgrounds, experiences and needs of children and families in exceptional circumstances or with additional needs.
	Q1, 2
	Task 1 (JRE, TMS, TS)
	

	Required skills
	Demonstration of the application of skills in:

· planning open‑ended experiences to promote children’s enquiry and mathematical thinking

· problem‑solving processes and tools or strategies to facilitate children’s problem‑solving

· using open‑ended questions to encourage children to predict, hypothesise, explain, reason and express their ideas and opinions

· the creative use of inexpensive resources to stimulate children’s interest and curiosity

· modelling strategies, suggesting next steps and highlighting aspects the children may have overlooked

· supporting and encouraging children’s unconventional and innovative use of materials

· the use of the environment to stimulate children’s curiosity

· arranging of experiences that stimulate children to explore and discuss diverse objects, people and places.
Application of the following skills identified as underpinning national child health and wellbeing core competencies, where they are applicable to the work role:

· implementation of effective evidence-based service delivery

· coordination of service delivery to families with an interdisciplinary teamwork approach and where possible collaborative interagency practice

· supporting infants and toddlers to master key developmental tasks

· early identification of emerging trends in child needs and how to address them

· management of children’s health needs, eating behaviours and physical activity

· provision of environments and relationships that are safe for young people

· engaging and working with parents/carers and families.
	
	Task 1 (JRE, TMS, TS)
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Mapping document for Cluster 2
Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 2 – Development 2

	Unit of competency
CHCFC506A Foster children’s language and communication development

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCFC506A Foster children’s language and communication development

	Element 1 – Stimulate the child’s use and understanding of language
	1.1 
Provide developmentally relevant opportunities for children to listen and respond to language.
	Q3
	Task 2 (JRE, TMS, TS)
	Third party report

	
	1.2 
Link language to all interests, activities, routines and directions.
	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.3 
Create opportunities for group discussions and exchange of views between children.
	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.4
Create a language‑rich environment that incorporates materials that capture the child’s attention and stimulate a response.
	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.5
Speak clearly and frequently to children in language that is appropriate to the age of the child.
	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.6
Take time to listen and respond to children.
	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.7
Use open‑ended questions to encourage children to express their thoughts, feelings and words.
	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.8
Model and encourage two‑way communication by questions and careful listening.

	Q3
	Task 2 (JRE, TMS, TS)
	

	
	1.9
Repeat and expand children’s words and phrases in a natural style of conversation to model communication skills.
	Q3
	Task 2 (JRE, TMS, TS)
	

	Element 2 – Support the child’s skills in their own (non‑English) language as relevant
	2.1 
Identify the family’s language and use bilingual practices as relevant whilst supporting the child to maintain their first language both in the childcare and home environments.
	Q4
	Task 3 (JRE, TMS, TS)
	Third party report

	
	2.2 
Respond with respect to children’s language.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	2.3 
Integrate materials in the child’s language into experiences.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	2.4 
Encourage parents and family members to maintain their own language and participate in activities with the children.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	2.5
Encourage parents to inform worker of key words and phrases.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	2.6
Integrate child’s cultural experiences into language development opportunities.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	2.7
Seek specialised assistance and use wherever required and available.
	Q4
	Task 3 (JRE, TMS, TS)
	

	Element 3 – Contribute to assessment of language and communication skills and planning of appropriate support strategies
	3.1
Identify children with children with special language needs and monitor language development, including the provision of special language programs to meet individual needs.

	Q4
	Task 3 (JRE, TMS, TS)
	Third party report

	
	3.2
Contribute to assessment of children’s individual language and communication abilities and needs.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	3.3
Consider English and other languages when assessing language development and use.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	3.4
Develop a range of strategies for language and communication development for the individual child, including children with additional language development needs.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	3.5
Discuss assessment with the parents and develop a plan in consultation with them.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	3.6
Seek specialised assistance where necessary.
	Q4
	Task 3 (JRE, TMS, TS)
	

	
	3.7
Regularly review child’s progress and the plan.
	Q4
	Task 3 (JRE, TMS, TS)
	

	Element 4 – Plan and implement developmentally appropriate language and literature experiences for children
	4.1
Select, read and tell developmentally appropriate stories.
	Q5
	Tasks 2, 3 (JRE, TMS, TS)
	Third party report

	
	4.2
Use stories, rhymes and poetry to enhance children’s enjoyment of language.
	Q5
	Tasks 2, 3 (JRE, TMS, TS)
	

	
	4.3
Include language and literature experiences that support acceptance and appreciation of diversity.
	Q5
	Tasks 2, 3 (JRE, TMS, TS)
	

	
	4.4
Use puppets and other props to stimulate children’s enjoyment of language and literature.
	Q5
	Tasks 2, 3 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· provide opportunities to stimulate children’s language development that give due regard to age, development, culture and the needs of children

· stimulate language development, taking into account special language needs

· develop strategies to access specialist language services.
	
	Tasks 2, 3 (JRE)
	

	Required knowledge
	Stages of language development.

Principles of the development of English as a Second Language and the principles of early childhood bilingualism including the link between first language maintenance and learning ESL.

Peer group interactions.

Importance of dispositions on lifelong learning.

Child’s family and community context and influences.

Organisation’s standards, policies and procedures.

Theories of brain and language development, which may include but are not limited to Piaget, Vygotsky and Gardner.

Social constructivist learning theory.

Values of language, listening and literature experiences for young children.

Criteria for selecting development appropriate language and literature experiences for children.

Adult role in encouraging language and creative expression.

Language and literature extension experiences for older children.

Criteria for selecting displays and pictures to stimulate language.

Criteria for selecting and presenting age‑appropriate puppetry experiences.

The main theories of learning and the implications for programming.

How to access relevant and local resources.

Awareness of the following national child health and wellbeing core competencies as they apply to all who deliver care to children:

· core principles of child development and the key developmental tasks faced by young children and their implications for practice

· cumulative effects of multiple risk and protective factors and the developmental implications of the balance between them

· environmental conditions and the experiences known to have positive effects on prenatal and early childhood

· environmental conditions and experiences known to have adverse effects on prenatal and early childhood development

· factors that support or undermine the capacity of families to rear young children adequately

· features of a family’s immediate social environment that are important for family functioning and young children’s development and wellbeing

· features and qualities of communities that help or hinder families in their capacity to raise young children adequately

· core needs that all children and families have in common, and how to provide inclusive child and family services

· understanding of particular backgrounds, experiences and needs of children and families in exceptional circumstances or with additional needs.
	Q3, 4, 5
	Tasks 2, 3 (JRE)
	

	Required skills
	Demonstration of the application of skills in:

· planning interactions with children to enhance language development

· extending conversations with children by supportive, active listening and open‑ended questions

· using words in a way that helps children understand their meanings

· using resources which support the first language of the child

· communicating effectively with children.

Apply the following skills identified as underpinning national child health and wellbeing core competencies, where they are applicable to the work role:

· implementation of effective evidence-based service delivery

· coordination of service delivery to families with an interdisciplinary teamwork approach and where possible collaborative interagency practice

· supporting infants and toddlers to master key developmental tasks

· early identification of emerging trends in child needs and how to address them

· management of children’s health needs, eating behaviours and physical activity

· provision of environments and relationships that are safe for young people

· engaging and working with parents/carers and families.
	Q3, 4
	Tasks 2, 3 (JRE, TS)
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Mapping document for Cluster 3
Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 3 – Development 3

	Units of competency
CHCFC503A Foster social development in early childhood
CHCFC504A Support emotional and psychological development in early childhood

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCFC503A Foster social development in early childhood

	Element 1 – Support children to build and maintain trusting relationships
	1.1 
Listen attentively and show children their views are valued and acknowledged.
	Q6
	Task 4 (JRE, TMS, TS)
	Third party report

	
	1.2 
Acknowledge and support children’s preferences for particular adults and peers.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	1.3 
Help children to understand and accept responsibility for their own actions.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	1.4
Encourage children to express and manage feelings appropriately.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	1.5
Support children’s various levels of interaction and participation with others during play.
	Q6
	Task 4 (JRE, TMS, TS)
	

	Element 2 – Plan experiences for children to support and cooperate with others
	2.1 
Encourage children to respect each other’s individual needs, abilities and interests.
	Q6
	Task 4 (JRE, TMS, TS)
	Third party report

	
	2.2 
Encourage children to regard differences positively and to discuss these differences.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	2.3 
Support children who have difficulty interacting with others, to establish and maintain friendships and group membership.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	2.4 
Acknowledge and encourage appropriate, supportive and effective communication between children.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	2.5
Provide experiences and opportunities that promote children’s moral development and prosocial skills.
	Q6
	Task 4 (JRE, TMS, TS)
	

	Element 3 – Provide opportunities for social interaction
	3.1
Plan and provide opportunities for different forms of social interaction between children with respect for each child’s needs, interests and development stage.
	Q6
	Task 4 (JRE, TMS, TS)
	Third party report

	
	3.2
Encourage children to interact with a variety of people and to initiate and develop contact with others, as appropriate.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.3
Arrange the environment to encourage interaction and also accommodate a child’s need for privacy, solitude and/or quiet.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.4
Celebrate special occasions in culturally sensitive ways.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.5
Respect children’s choice to watch and observe.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.6
Structure experiences and equipment in ways that promote cooperation and conflict resolution.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.7
Foster and respect children’s own grouping choice.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.8
Talk about and respond to children as group members as well as individuals.

	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.9
Identify and monitor children’s social skills and development.
	Q6
	Task 4 (JRE, TMS, TS)
	

	
	3.10
Promote and support the use of social skills relevant to the transition to school for children of an appropriate age.
	Q6
	Task 4 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· provide opportunities for children to interact positively with other children and to accept individual differences, giving due regard to age, culture and development of children

· evaluate the social development of the child and plan activities which will enhance their development.
	
	Task 4 (JRE, TMS, TS)
	

	Required knowledge
	Children’s social and moral development.

Importance of play and how it can be identified and provided for.

Theories of children’s social and moral development which may include:

· play stages

· ecological structures

· social learning

· cognitive development theories

· attachment.

A broad range of theoretical perspectives on human and learning development which may include but is not limited to Bronfenbrenner, Parten, Bandura, Kohlberg, Bowlby.

Interaction between aspects of social development, physical development and psychological development and cognitive development.

Importance of language that is selected and used.

Organisation’s standards, policies and procedures.

Cultural awareness and understanding differences in social and family systems.

Awareness of the following national child health and wellbeing core competencies as they apply to all who deliver care to children:

· core principles of child development and the key developmental tasks faced by young children and their implications for practice

· cumulative effects of multiple risk and protective factors and the developmental implications of the balance between them

· environmental conditions and the experiences known to have positive effects on prenatal and early childhood

· environmental conditions and experiences known to have adverse effects on prenatal and early childhood development

· factors that support or undermine the capacity of families to rear young children adequately

· features of a family’s immediate social environment that are important for family functioning and young children’s development and wellbeing

· features and qualities of communities that help or hinder families in their capacity to raise young children adequately

· core needs that all children and families have in common, and how to provide inclusive child and family services.

Understanding of particular backgrounds, experiences and needs of children and families in exceptional circumstances or with additional needs.
	Q6, 7, 8, 9
	Task 4 (JRE, TMS, TS)
	

	Required skills
	Demonstration of the application of skills in:

· acceptance of each child’s rate of development, needs, interests and strengths

· planning

· interpersonal skills

· team‑building skills

· time management

· active listening

· empathy

· organisation

· valuing of differences among children – stage of development, needs, interests, strengths.

Apply the following skills identified as underpinning national child health and wellbeing core competencies, where they are applicable to the work role:
· implementation of effective evidence-based service delivery

· coordination of service delivery to families with an interdisciplinary teamwork approach and where possible collaborative interagency practice

· supporting infants and toddlers to master key developmental tasks

· early identification of emerging trends in child needs and how to address them

· management of children’s health needs, eating behaviours and physical activity

· provision of environments and relationships that are safe for young people

· engaging and working with parents/carers and families.
	Q6, 7, 8, 9
	Task 4 (JRE, TMS, TS)
	


	Cluster 3 – Development 3

	Units of competency
CHCFC503A Foster social development in early childhood
CHCFC504A Support emotional and psychological development in early childhood

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCFC504A Support emotional and psychological development in early childhood

	Element 1 – Encourage children’s independence and autonomy
	1.1 
Plan and provide opportunities to develop self‑help skills and independence.
	Q7
	Task 4 (JRE, TMS, TS)
	Third party report

	
	1.2 
Provide opportunities for children to make choices, in appropriate ways.
	Q7
	Task 4 (JRE, TMS, TS)
	

	
	1.3 
Encourage children to accept responsibility for their own actions.
	Q7
	Task 4 (JRE, TMS, TS)
	

	
	1.4
Empower children to make their own decisions and to participate in broader decision‑making.
	Q7
	Task 4 (JRE, TMS, TS)
	

	
	1.5
Involve children in increasingly more significant decision‑making.
	Q7
	Task 4 (JRE, TMS, TS)
	

	Element 2 – Foster children’s self‑esteem and developing self‑concept
	2.1 
Plan opportunities for children to experience individual strengths and success.
	Q8
	Task 4 (JRE, TMS, TS)
	Third party report

	
	2.2 
Select experiences that present a challenge within children’s emerging skills and capabilities.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.3 
Monitor children’s confidence while attempting more challenging activities.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.4 
Provide acknowledgment and support if a child experiences frustration and encourage children to see ‘mistakes’ as opportunities to learn.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.5
Acknowledge and appreciate children’s individual and group achievements.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.6
Design experiences to explore issues of self‑image and identity in ways that are appropriate to the children’s level of development.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.7
Choose learning and play resources to provide positive, non‑stereotypical images of children.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.8
Provide opportunities for children to build on and extend achievements.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.9
Provide children with opportunities to initiate and assume leadership roles.
	Q8
	Task 4 (JRE, TMS, TS)
	

	
	2.10
Promote and support the transition to school for children of an appropriate age.
	Q8
	Task 4 (JRE, TMS, TS)
	

	Element 3 – Create opportunities and provide experiences that encourage children to express their feelings, needs and ideas
	3.1
Identify and monitor children’s emotional development and expression of feelings.
	Q9
	Task 4 (JRE, TMS, TS)
	Third party report

	
	3.2
Listen to and respond to children’s expression of feelings and ideas.
	Q9
	Task 4 (JRE, TMS, TS)
	

	
	3.3
Ensure expectations about how children express their feelings are related to child’s stage of development.
	Q9
	Task 4 (JRE, TMS, TS)
	

	
	3.4
Encourage and demonstrate socially appropriate ways for children to express their feelings and needs.
	Q9
	Task 4 (JRE, TMS, TS)
	

	
	3.5
Provide opportunities for children to release feelings and express emotion through suitable experiences.
	Q9
	Task 4 (JRE, TMS, TS)
	

	
	3.6
Encourage children to appreciate one another’s achievements.
	Q9
	Task 4 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· provide opportunities for children to interact positively with other children and to accept individual differences, giving due regard to age, culture and development of children

· evaluate the emotional and psychological stage of the child and plan activities which will enhance their development.
	
	Task 4 (JRE, TMS, TS, CS)
	Third party report

	Required knowledge
	Theories of children’s emotional and psychological development which may include:

· attachment

· psychosocial development

· temperament and personality

· relationship between brain development and social and emotional development

· family systems.
A broad range of theoretical perspectives on human and learning development which may include but is not limited to Bronfenbrenner, Erikson, Piaget, Vygotsky, Gardner, Maslow, Bowlby.
Interaction between aspects of social development, physical development and psychological development and cognitive development.
Importance of language that is selected and used.
Different beliefs about social development due to culture, community, family beliefs.
Organisation’s standards, policies and procedures.
Children’s emotional development.
Importance of culture in the development of self.
Contextual factors which influence the children’s emotional and psychological development.
Events or crises which can challenge children’s emotional and psychological development, such as:

· separation and stranger anxiety

· fears

· self‑esteem and self‑concept.
Factors which enhance the development of self‑esteem and self‑identity.
Awareness of the following national child health and wellbeing core competencies as they apply to all who deliver care to children:

· core principles of child development and the key developmental tasks faced by young children and their implications for practice

· cumulative effects of multiple risk and protective factors and the developmental implications of the balance between them
· environmental conditions and the experiences known to have positive effects on prenatal and early childhood

· environmental conditions and experiences known to have adverse effects on prenatal and early childhood development

· factors that support or undermine the capacity of families to rear young children adequately.
The following knowledge underpinning national child health and wellbeing core competencies (continued):

· features of a family’s immediate social environment that are important for family functioning and young children’s development and wellbeing

· features and qualities of communities that help or hinder families in their capacity to raise young children adequately

· core needs that all children and families have in common, and how to provide inclusive child and family services

· understanding of particular backgrounds, experiences and needs of children and families in exceptional circumstances or with additional needs.
	Q7, 8, 9
	Task 4 (JRE, TMS, TS, CS)
	Third party report

	Required skills
	Essential skills

It is critical that the candidate demonstrate the ability to:
· provide opportunities for children to interact positively with other children and to accept individual differences, giving due regard to age, culture and development of children

· evaluate the emotional and psychological stage of the child and to plan activities which will enhance their development.
In addition, the candidate must be able to demonstrate relevant task skills, task management skills, contingency management skills and job/role environment skills.
These include the ability to:

· demonstrate application of skills in:
· acceptance of each child’s rate of development, needs, interests and strengths

· planning

· interpersonal skills

· team‑building skills

· time management

· active listening

· empathy

· organisation

· valuing of differences among children – stage of development, needs, interests, strengths.

· apply the following skills identified as underpinning national child health and wellbeing core competencies, where they are applicable to the work role:
· implementation of effective evidence-based service delivery

· coordination of service delivery to families with an interdisciplinary teamwork approach and where possible collaborative interagency practice

· supporting infants and toddlers to master key developmental tasks

· early identification of emerging trends in children’s needs and how to address them

· management of children’s health needs, eating behaviours and physical activity

· provision of environments and relationships that are safe for young people

· engaging and working with parents/carers and families.
	
	Task 4 (JRE, TMS, TS, CS)
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Mapping document for Cluster 4
Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 4 – Development 4

	Unit of competency
CHCFC502A Foster physical development in early childhood

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCFC502A Foster physical development in early childhood

	Element 1 – Provide planned and spontaneous experiences to foster the physical development of children
	1.1 
Identify and monitor children’s physical skills and development.
	Q10
	Task 5 (JRE, TMS, TS)
	Third party report

	
	1.2 
Plan and provide developmentally appropriate experiences and opportunities to foster children’s fine and gross motor and fundamental movement skills.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.3 
Plan and provide experiences which challenge the physical skills and abilities of children and promote physical fitness.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.4
Plan and provide experiences to challenge the physical endeavours of children, ensuring suitable clothing to promote outdoor play in all weather conditions.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.5
Provide opportunities for children to practise physical skills and expand/extend children’s physical activities through active play and the use of outdoor space and the natural environment.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.6
Select and provide equipment to encourage spontaneity in physically active play.

	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.7
Arrange equipment to provide challenge and choice, to encourage independence and to facilitate physically active play.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.8
Support children and families to understand the relationship between physical activity and good health whilst still respecting family and cultural values.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	1.9
Plan experiences that extend children’s physical activity through music and dance.
	
	Task 5 (JRE, TMS, TS)
	

	Element 2 – Create opportunities for children to develop a wide range of physical skills
	2.1 
Develop opportunities for physical activity within the context of the service.
	Q10
	Task 5 (JRE, TMS, TS)
	Third party report

	
	2.2 
Select and provide a variety of toys, materials, equipment and spaces to encourage the development of a wide range of fine and gross motor and fundamental movement skills.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	2.3 
Identify and seek advice when children require specialist assistance.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	2.4 
Create opportunities to support emerging skills of individual children where necessary.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	2.5
Encourage children of both genders to participate in the full range of activities.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	2.6
Provide opportunities for children to develop and learn new physical skills.
	Q10
	Task 5 (JRE, TMS, TS)
	

	
	2.7
Provide opportunities for children to consolidate their physical skills towards independence.
	Q10
	Task 5 (JRE, TMS, TS)
	

	Element 3 – Interact with the child to foster skill development
	3.1
Use a variety of strategies to encourage children’s physical skills and development.
	Q11
	Task 5 (JRE, TMS, TS)
	Third party report

	
	3.2
Provide positive acknowledgement of children’s efforts to participate.
	Q11
	Task 5 (JRE, TMS, TS)
	

	
	3.3
Participate in relevant experiences with children.
	Q11
	Task 5 (JRE, TMS, TS)
	

	
	3.4
Demonstrate enthusiasm for physical activity.
	Q11
	Task 5 (JRE, TMS, TS)
	

	
	3.5
Encourage children to express ideas for physical experiences.
	Q11
	Task 5 (JRE, TMS, TS)
	

	
	3.6
Respect each child’s level of participation in physical experiences and opportunities.
	Q11
	Task 5 (JRE, TMS, TS)
	

	
	3.7
Encourage children’s confidence and safety awareness when participating in physically active play.
	Q11
	Task 5 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· plan and arrange a range of developmental opportunities which are matched to the developmental stage and specific needs of the children and which will enhance their development

· set up venue/environments and equipment so that they facilitate physically active play

· provide opportunities for children to interact positively with other children and to accept individual differences giving due regard to age, cultural, and development of children

· engage with children to promote their participation in experiences.
	
	Task 5 (JRE, TMS, TS)
	

	Required knowledge
	Demonstrated understanding of children’s physical development and skill development.
Knowledge of the link between lack of physical activity, childhood obesity and poor health.
Acceptance of each child’s rate of development, needs, interests and strengths.
Experiences that will enhance all areas of physical development.
Needs of children with a sensory/physical disability.
Equipment, toys, music and resources that can be used to stimulate physical development.
Knowledge of interaction between physical development and other areas of development – especially social and psychological development.
Fundamental movement skills set.
Play that extends physical activity involvement and ability.
Relevant organisation’s standards, policies and procedures.
Definitions and principles of growth and general influences on physical development including:

· reflexes
· grasp
· physical development

· qualitative and quantitative changes

· growth, maturation and readiness

· chronological and maturational age

· gross motor, fine motor, coordination

· fundamental movement skill development

· kinaesthetic awareness

· early perceptual development

· sensory motor development

· sensory integration

· cultural and family values.
Relevant theories including:

· maturation
· percentile norms.
Different beliefs about development due to culture, community, family beliefs.
Organisation’s standards, policies and procedures relating to physical experiences provided in the workplace to encourage the physical development of children.
Relevant principles within the Quality Improvement Accreditation System – National Child Care Accreditation Council.
Awareness of the following national child health and well being core competencies as they apply to all who deliver care to children:

· core principles of child development and the key developmental tasks faced by young children and their implications for practice

· cumulative effects of multiple risk and protective factors and the developmental implications of the balance between them

· environmental conditions and the experiences known to have positive effects on prenatal and early childhood

· environmental conditions and experiences known to have adverse effects on prenatal and early childhood development

· factors that support or undermine the capacity of families to rear young children adequately

· features of a family’s immediate social environment that are important for family functioning and young children’s development and well being

· features and qualities of communities that help or hinder families in their capacity to raise young children adequately

· core needs that all children and families have in common, and how to provide inclusive child and family services
· understanding of particular backgrounds, experiences and needs of children and families in exceptional circumstances or with additional needs.
	Q10, 11
	Task 5 (JRE, TMS, TS)
	

	Required skills
	Demonstration of the application of skills in:

· reflective practice

· acceptance of each child’s rate of development, needs, interests and strengths

· developmentally based/child‑focused planning

· interpersonal skills

· time management

· active listening

· empathy

· work organisation skills

· valuing of differences among children – stage of development, needs, interests, strength.
Application of the following skills identified as underpinning national child health and wellbeing core competencies, where they are applicable to the work role:

· implementation of effective evidence-based service delivery

· coordination of service delivery to families with an interdisciplinary teamwork approach and where possible collaborative interagency practice

· supporting infants and toddlers to master key developmental tasks

· early identification of emerging trends in child and how to address them

· management of children’s health needs, eating behaviours and physical activity

· provision of environments and relationships that are safe for young people

· engaging and working with parents/carers and families.
	
	Task 5 (JRE, TMS, TS)
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Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 5 – Observing and interpreting

	Units of competency
CHCPR509A Gather, interpret and use information about children
CHCPR614C Observe children and interpret observations (CHCPR509A is a prerequisite.)

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCFC502A Foster physical development in early childhood

	Element 1 – Gather and document detailed information about the child
	1.1 
Gather information and observations according to a child’s emerging skills.
	Q12
	Task 6 (JRE, TMS, TS)
	Third party report

	
	1.2 
Gather detailed information about children and document using a variety of appropriate methods.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.3 
Ensure information and observations collected are valid, representative, significant and relevant.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.4
Make series of observations to address all aspects of development over a period of time and in a variety of situations.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.5
Consult colleagues, families and others in a sensitive manner.
	Q12
	Task 6 (JRE, TMS, TS)
	

	Element 2 – Monitor children’s development progress and develop understanding of individual children
	2.1 
Use observations and information to assess and monitor child’s play preferences, social interactions, communication and language, thinking styles, physical abilities and emotional status.
	Q13
	Task 6 (JRE, TMS, TS)
	Third party report

	
	2.2 
Interpret information and observations to identify individual emerging skills, capabilities, potential, interests, preferences of child to guide program strategies to foster development.
	Q13
	Task 6 (JRE, TMS, TS)
	

	
	2.3 
Monitor and interpret behaviour that is out of character for an individual child and respond appropriately.
	Q13
	Task 6 (JRE, TMS, TS)
	

	
	2.4 
Demonstrate understanding and application of inclusive principles in interpreting observations.
	Q13
	Task 6 (JRE, TMS, TS)
	

	Element 3 – Use information from observation with others
	3.1
Demonstrate quality observation practices to other workers.
	Q14
	Task 6 (JRE, TMS, TS)
	Third party report

	
	3.2
Provide information to others to inform program planning, support children’s play and evaluate programs.
	Q14
	Task 6 (JRE, TMS, TS)
	

	
	3.3
Use records of observations to provide feedback to children about their skills and competence and promote remembering.
	Q14
	Task 6 (JRE, TMS, TS)
	

	
	3.4
Make time available to share information with parents.
	Q14
	Task 6 (JRE, TMS, TS)
	

	
	3.5
Follow up any concerns regarding child’s development with appropriate persons/services.
	Q14
	Task 6 (JRE, TMS, TS)
	

	Element 4 – Use information to plan the program
	4.1
Use information to consider all aspects of child’s development and cater appropriately within the program.
	Q14
	Task 6 (JRE, TMS, TS)
	Third party report

	
	4.2
Use the information to plan opportunities and experiences to foster development of the child.
	Q14
	Task 6 (JRE, TMS, TS)
	

	Element 5 – Design observation systems with others
	5.1
Develop systematic ways of observing children to ensure all children are included.
	Q12
	Task 6 (JRE, TMS, TS)
	Third party report

	
	5.2
Develop systematic ways of observing children to ensure that all interpretations of behaviour can be clearly linked to evidence.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	5.3
Clearly link observation systems developed to program planning and evaluation processes.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	5.4
Implement processes to ensure appropriate access by others to observation information.
	
	Task 6 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· gather information from a variety of sources, and observe and interpret children’s behaviour

· monitor and assess children’s development and learning, and use information to inform program planning

· use relevant technology safely and effectively.
	
	Task 6 (JRE, TMS, TS)
	

	Required knowledge
	How the observer influences interaction and behaviour.
Styles of thinking.
Developmental knowledge.
Understanding different cultures.
Developmental norms at different ages/stages.
Organisation’s standards, policies and procedures.
Regulatory and legislative requirements.
	Q12, 13, 14
	Task 6 (JRE, TMS, TS)
	

	Required skills
	Demonstration of the application of skills in:

· communication skills

· reporting

· interpersonal interaction

· planning

· safe and effective use of relevant technology.
	
	Task 6 (JRE, TMS, TS)
	


	Cluster 5 – Observing and interpreting

	Units of competency
CHCPR509A Gather, interpret and use information about children
CHCPR614C Observe children and interpret observations (CHCPR509A is a prerequisite.)

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCPR614C Observe children and interpret observations

	Element 1 – Monitor children’s developmental progress
	1.1 
Gather and record information about children’s developmental progress.
	Q12
	Task 6 (JRE, TMS, TS)
	Third party report

	
	1.2 
Follow up with appropriate persons/services, any concerns regarding a child’s development.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.3 
Communicate information to parents clearly and sensitively.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.4
Use identified strengths to guide program strategies to foster development.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.5
Identify degree of inclusiveness in children’s interactions and language, and develop strategies as required.
	Q12
	Task 6 (JRE, TMS, TS)
	

	
	1.6
Observe level of problem‑solving and conflict‑resolution skills, and develop strategies as needed.
	Q12
	Task 6 (JRE, TMS, TS)
	

	Element 2 – Gather information about the child’s views and perspectives
	2.1 
Investigate child’s views of the social world and relationships by observing their interactions and reflecting on their communication.
	Q13
	Task 6 (JRE, TMS, TS)
	Third party report

	
	2.2 
Identify child’s thinking style.
	Q13
	Task 6 (JRE, TMS, TS)
	

	
	2.3 
Identify child’s current and emerging interests.
	Q13
	Task 6 (JRE, TMS, TS)
	

	
	2.4 
Identify child’s strengths, talents and potential.
	Q13
	Task 6 (JRE, TMS, TS)
	

	Element 3 – Demonstrate quality observation practices to other workers
	3.1
Ensure own observations of children are significant, valid and concise.
	Q14
	Task 6 (JRE, TMS, TS)
	Third party report

	
	3.2
Demonstrate clear links between evidence from observations and interpretation of behaviour, needs and interests.
	
	Task 6 (JRE, TMS, TS)
	

	
	3.3
Ensure intensity/detail of observations is appropriate to purpose and context.
	
	Task 6 (JRE, TMS, TS)
	

	
	3.4
Ensure interpretations of observations demonstrate inclusive principles and understanding.
	
	Task 6 (JRE, TMS, TS)
	

	Element 4 – Use information from observations to guide others
	4.1
Provide information to broaden the other’s understanding of the child.
	Q14
	Task 6 (JRE, TMS, TS)
	Third party report

	
	4.2
Communicate information to others to improve their interaction with a child.
	
	Task 6 (JRE, TMS, TS)
	

	
	4.3
Provide information to others to improve program planning and evaluation.
	Q14
	Task 6 (JRE, TMS, TS)
	

	
	4.4
Discuss programs and children’s needs based on the information gained.
	Q14
	Task 6 (JRE, TMS, TS)
	

	
	4.5
Work with others to design and develop systematic ways of observing children that ensure inclusion of all children.
	Q14
	Task 6 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· observe and interpret children’s behaviour to contribute to program planning.

Specific purposes or needs for observation include:

· planning experiences for the child

· identifying the child’s abilities, needs and interests.
	
	Task 6 (JRE, TMS, TS)
	

	Required knowledge
	How the observer influences interaction and behaviour.
Styles of thinking.
Developmental knowledge.
Understanding different cultures.
Developmental norms at different ages/stages.
Organisation’s standards, policies and procedures.
	Q12, 13, 14
	Task 6 (JRE, TMS, TS)
	

	Required skills
	Demonstration of the application of skills in:

· reporting

· interpersonal interaction.
	
	Task 6 (JRE, TMS, TS)
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Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 6 – OHS

	Units of competency
CHCCN511A Establish and maintain a safe and healthy environment for children
HLTOHS400A Maintain OHS processes

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCCN511A Establish and maintain a safe and healthy environment for children

	Element 1 – Assess and improve the safety of environments
	1.1 
Assess environments for suitability and safety against relevant criteria and make decisions.
	Q15
	Task 7 (JRE, TMS, TS)
	Third party report

	
	1.2 
Identify hazards and potential risks in the environment with others involved.
	Q15
	Task 7 (JRE, TMS, TS)
	

	
	1.3 
Identify and clearly communicate the level of response required to address a hazard.
	Q15
	Task 7 (JRE, TMS, TS)
	

	
	1.4
Facilitate strategy development among others involved.
	Q15
	Task 7 (JRE, TMS, TS)
	

	
	1.5
Develop, implement and review a plan with others.
	Q15
	Task 7 (JRE, TMS, TS)
	

	Element 2 – Coordinate the response to accidents and emergencies
	2.1 
Develop, maintain and practise evacuation procedures with all workers and children.
	Q16
	Task 7 (JRE, TMS, TS)
	Third party report

	
	2.2 
Review steps already taken by workers and implement additional actions required.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	2.3 
Seek medical assistance as required.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	2.4 
Implement a plan to meet the emotional needs of children and others in the situation.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	2.5
Allocate tasks to different people and give directions about how to proceed.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	2.6
Sensitively and calmly provide accurate information to parents.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	2.7
Use policies and procedures of the organisation to inform people of actions required of them.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	2.8
In light of the incident, review service’s policies and procedures with others and change as required.
	Q16
	Task 7 (JRE, TMS, TS)
	

	Element 3 – Plan and monitor supervision
	3.1
Develop safety limits and guidelines with others involved.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	3.2
Plan, implement and review appropriate levels of supervision to suit a range of experiences and situations.
	Q20
	Task 7
	

	
	3.3
Develop strategies for the service which can be used to address specific incidents.
	Q20
	Task 7
	

	
	3.4
Regularly and carefully monitor implementation of supervision plan and procedures.
	Q20
	Task 7
	

	Element 4 – Promote hygiene and safety practices
	4.1
Explain and monitor policies for medication administration, storage and documentation.
	Q17
	Task 7 (JRE, TMS, TS)
	Third party report

	
	4.2
Monitor and reinforce the safe storage of hazardous materials with workers.
	Q17
	Task 7
	

	
	4.3
Demonstrate and effectively communicate guidelines for safe food handling and storage.
	Q17
	Task 7
	

	
	4.4
Promote and demonstrate practices for managing children’s hygiene needs.
	Q17
	Task 7
	

	Element 5 – Promote appropriate practices to respond to illnesses
	5.1
Regularly and clearly communicate infection control and medication guidelines to others.
	Q17
	Task 7 (JRE, TMS, TS)
	Third party report

	
	5.2
Suggest specific practices to address situations as they arise.
	Q17
	Task 7
	

	
	5.3
Inform parents of infections.
	Q17
	Task 7
	

	
	5.4
Develop procedures for responding to sick children.
	Q17
	Task 7
	

	
	5.5
Report notifiable diseases/infections to the appropriate government organisation according to guidelines.
	Q17
	Task 7
	

	Element 6 – Monitor travel and excursions
	6.1
Establish and communicate procedures for safety in relation to excursions and transport.
	Q18
	Task 7 (JRE, TMS, TS)
	Third party report

	
	6.2
Monitor travel practices in relation to service procedures and regulations.
	Q18
	Task 7
	

	
	6.3
Organise responsibilities during excursions.
	Q18
	Task 7 (JRE, TMS, TS)
	

	Element 7 – Provide guidance to workers when abuse is identified or investigated
	7.1
Explain policies and procedures clearly and calmly.
	Q19
	Task 7 (JRE, TMS, TS)
	Third party report

	
	7.2
Support workers to provide information to appropriate bodies.
	Q19
	Task 7 (JRE, TMS, TS)
	

	Element 8 – Monitor care provided by others
	8.1
Observe care practices and give specific instruction as required.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	8.2
Regularly review care routines with workers.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	8.3
Review practices to ensure policies regarding care are met.
	Q20
	Task 7 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· apply a thorough understanding of dangers and hazards for specific age groups
· make informed and appropriate decisions under pressure to ensure the safety of children, including in the home environment, and in particular:

· personal hygiene to prevent cross infection, eg handwashing

· modelling safe behaviours and hygiene practices

· risk identification in relevant environments

· risk‑reduction strategies in that environment

· risk‑minimisation strategies in response to specific incidents

· ways of supervising appropriate to the age of the child

· supervision systems, eg an area/a group of children/floater
	
	Task 7 (JRE, TMS, TS)
	

	
	· address issues in planning supervision according to the ages of children:

For 5 to 12 year olds
· absences of children booked in need to be investigated

· older children may be able to assist in responding to an incident, if directed clearly and supported to do so

· developing children’s capacity to monitor their own safety

· developing children’s capacity to develop strategies with staff.
· assess additional supervision requirements for a child due to child’s disability:

· level of risk‑taking behaviour

· age/stage of development of child

· child’s level of competence in the activity selected

· child’s level of responsibility
· child’s familiarity with environment/equipment/materials.
	
	
	

	Required knowledge
	Up‑to‑date knowledge of regulations on safety, health and hygiene.

Potential hazards to children, including traffic and the spread of infectious diseases and cross‑infection.

Strategies to minimise the spread of infectious diseases.

Developmental stage appropriate toys and equipment.

Legal requirements for supervision including worker–child ratios.

Food preparation, cooking and storage of food – temperatures.

Child protection policy of service.

State/territory requirements about abuse and reporting process.

Common childhood illnesses recognition, management strategies.

Incident records.

Indicators of different types of child abuse.

Organisation’s procedures.

Strategies for developing responsible behaviour by children in cars and buses.

Organisation’s standards, policies and procedures.
	Q15, 16, 17, 18, 19, 20
	Task 7 (JRE, TMS, TS)
	

	Required skills
	Demonstration of the application of skills in:

· strategies for developing responsible behaviour by children in cars and buses

· decision‑making under pressure.
	
	Task 7 (JRE, TMS, TS)
	


	Cluster 6 – OHS

	Units of competency
CHCCN511A Establish and maintain a safe and healthy environment for children
HLTOHS400A Maintain OHS processes

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	HLTOHS400A Maintain OHS processes

	Element 1 – Provide information to the work group
	1.1 
Clearly and accurately explain to the work group relevant provisions of OHS legislation, standards, codes of practice/compliance codes and guidance material.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	1.2 
Provide information on organisation’s policies and procedures in a readily accessible manner and clearly explain to the work group.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	1.3 
Explain roles and responsibilities of workplace OHS representatives and OHS committees.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	1.4
Provide information to the work group, in an accessible and understandable format, on hazards, the outcomes of risk assessments, and required risk controls.
	Q20
	Task 7 (JRE, TMS, TS)
	

	Element 2 – Ensure others are able to implement safe work practices
	2.1 
Ensure personal protective equipment appropriate to the work is available and functional.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	2.2 
Implement processes to confirm that others in the work group are following safe work practices, and organisation’s policies and procedures.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	2.3 
Identify OHS training needs and either address or report these needs to those with control.
	Q20
	Task 7 (JRE, TMS, TS)
	

	Element 3 – Implement OHS participative processes
	3.1
Consult with the work group and provide advice in relation to OHS matters relevant to their work.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	3.2
Ensure OHS issues raised are dealt with promptly, and in accordance with organisation’s procedures and legislative requirements, or referred to appropriate personnel.
	Q20
	Task 7
	

	
	3.3
Record outcomes of consultation regarding OHS and promptly communicate these outcomes to the work group.
	Q20
	Task 7
	

	Element 4 – Monitor compliance with work procedures
	4.1
Check work procedures for availability, clarity and completeness, addressing any deficiencies or reporting them to appropriate persons.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	4.2
Identify and address any deviations from procedures or report to appropriate persons.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	4.3
Evaluate hazard identification and reporting processes are for effectiveness and address any deficiencies or report to appropriate persons.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	4.4
Monitor OHS housekeeping practices to ensure that workplace standards are maintained, and take action to address any deficiencies.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	4.5
Ensure own behaviour is consistent with organisation’s and work procedures.
	Q20
	Task 7 (JRE, TMS, TS)
	

	Element 5 – Implement hazard identification, risk assessment and risk control procedures
	5.1
Ensure hazards are identified and eliminated with residual risk reported according to organisation’s procedures.
	Q15
	Task 7 (JRE, TMS, TS)
	Third party report

	
	5.2
Conduct risk assessments.
	Q15
	Task 7 (JRE, TMS, TS)
	

	
	5.3
Develop control measures, taking account of the hierarchy of control.

	Q15
	Task 7 (JRE, TMS, TS)
	

	
	5.4
Implement and support outcomes of risk assessments and identified risk controls.
	Q15
	Task 7 (JRE, TMS, TS)
	

	
	5.5
Identify and address and/or report deficiencies in OHS risk controls according to organisation’s procedures.
	Q15
	Task 7 (JRE, TMS, TS)
	

	
	5.6
Identify personal professional limitations and seek expert advice as required.
	Q15
	Task 7 (JRE, TMS, TS)
	

	Element 6 – Implement organisation’s procedures for maintaining OHS records
	6.1
Obtain feedback to ensure that work group is aware of organisation’s reporting requirements.
	Q20
	Task 7 (JRE, TMS, TS)
	Third party report

	
	6.2
Review OHS records to confirm that they are completed in an accurate, thorough and timely manner in accordance with legislative and organisation’s requirements.
	Q20
	Task 7 (JRE, TMS, TS)
	

	
	6.3
Use aggregate information and data from records to identify hazards and monitor risk controls.
	Q20
	Task 7 (JRE, TMS, TS)
	

	Element 7 – Implement emergency procedures
	7.1
Obtain feedback to ensure that emergency procedures are available and known by the work group.
	Q16
	Task 7 (JRE, TMS, TS)
	Third party report

	
	7.2
Implement processes to ensure that emergency equipment is available and routinely checked for functionality.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	7.3
Implement processes to ensure that others in the work group are able to respond appropriately to emergencies.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	7.4
Conduct or contribute to investigations to identify cause of emergencies.
	Q16
	Task 7 (JRE, TMS, TS)
	

	
	7.5
Identify and implement or support control measures to prevent recurrence and minimise risk of emergencies.
	Q16
	Task 7 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· provide evidence of maintaining OHS processes in the workplace, particularly in relation to the supervision of a small work group.
	
	Task 7 (JRE, TMS, TS)
	

	Required knowledge
	The difference between hazard and risk.
Sources of OHS information both internal and external to the workplace.
General duty requirements of OHS legislation and also regulatory requirements relevant to the particular industry/type of worksite.
The roles and responsibilities of employees, supervisors and managers in the workplace.
Nature of common workplace hazards such as chemicals, noise, manual handling, work postures, underfoot hazards and moving parts of machinery.
Knowledge and understanding of guidance material including codes of practice/compliance codes relevant to the particular industry/type of worksite.
Hazard identification procedures such as workplace inspections and review of workplace data.
Principles of risk assessment.
The hierarchy of control and its application.
PPE requirements including use, storage and maintenance.
Legislative requirements for record keeping and reporting.
Standards and guidelines related to emergency procedures.
Roles and responsibilities of OHS representatives and OHS committees.
Workplace specific information including:

· hazards of the particular work environment
· hazard identification procedures relevant to the hazards in their workplace

· risk controls for specific hazards
· designated person(s) for raising OHS issues
· organisation’s procedures related to OHS including hazard, incident and injury reporting, hazard identification, risk assessment and control, consultation and participation, incident investigation, record keeping
· work procedures related to the work of the team/work group including use of PPE and emergency response
· potential emergency situations, alarms and signals and required response.
	Q15, 16, 17, 18, 19, 20
	Task 7 (JRE, TMS, TS)
	

	Required skills
	Using technical skills to access OHS information.
Using language and literacy skills to interpret OHS documentation.
Communicating with personnel in the work team, other work teams, managers, experts and advisers.
Supervising and directing staff.
Conducting team meetings.
Relating to people from a range of social, cultural and ethnic backgrounds, and physical and mental abilities.
	
	Task 7 (JRE, TMS, TS)
	


Mapping document for Cluster 7
Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 7 – Families

	Unit of competency
CHCRF511A Work in partnership with families to provide appropriate care for children

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCRF511A Work in partnership with families to provide appropriate care for children

	Element 1 – Consult family members about the child, and the child’s needs
	1.1 
Gather information about the child’s needs, routines and preferences on an ongoing basis.
	Q21
	Task 8 (JRE, TMS, TS)
	Third party report

	
	1.2 
Briefly gather information about key family events that may influence the child’s behaviour.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	1.3 
Maintain confidentiality of information.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	1.4
Exchange information about child’s interests.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	1.5
Gather information about family’s specific child care practices.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	1.6
Actively seek parent requests in relation to their child’s care.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	1.7
Use appropriate communication strategies.
	Q21
	Task 8 (JRE, TMS, TS)
	

	Element 2 – Reach agreement with family members about care practices
	2.1 
Reach agreement on specific requests by negotiation and modification of care practices.
	Q21
	Task 8 (JRE, TMS, TS)
	Third party report

	
	2.2 
Explain importance of program aspects to parents in relation to their child’s needs/development.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	2.3 
Clearly explain and discuss limitations.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	2.4
Negotiate alternatives/compromises as necessary.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	2.5
Clearly communicate final decision to all involved.
	Q21
	Task 8 (JRE, TMS, TS)
	

	Element 3 – Provide opportunities for family members to participate in the service/program
	3.1
Create a welcoming atmosphere for all family members.
	Q21
	Task 8 (JRE, TMS, TS)
	Third party report

	
	3.2
Provide opportunities for family members to participate in the children’s experiences.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	3.3
Create opportunities for parents/family members to provide feedback and ideas about the program.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	3.4
Encourage parents to be involved in decision‑making processes of the service.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	3.5
Accept varying levels of involvement in communications with parents.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	3.6
Facilitate parent and carer support networks.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	3.7
Promote the importance of parenting and caring.
	Q21
	Task 8 (JRE, TMS, TS)
	

	Element 4 – Provide information to parents/carers about incidents and develop care strategies together
	4.1
Clearly and calmly communicate information about specific incidents.
	Q21
	Task 8 (JRE, TMS, TS)
	Third party report

	
	4.2
Allow time to listen to reaction of parent/s and/or carer/s to news of incident.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	4.3
Facilitate discussion about possible impact of incidents.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	4.4
Make suggestions about suitable responses as appropriate.
	Q21
	Task 8 (JRE, TMS, TS)
	

	
	4.5
Develop and implement strategies for response by family and service.
	Q21
	Task 8 (JRE, TMS, TS)
	

	Element 5 – Respond to a family member’s concerns about a child
	5.1
Listen respectfully to questions and concerns.
	Q22
	Task 8 (JRE, TMS, TS)
	Third party report

	
	5.2
Discuss situation causing concern with family member to reach clear understanding of situation.
	Q22
	Task 8 (JRE, TMS, TS)
	

	
	5.3
Develop and implement strategies for response by family and service.
	Q22
	Task 8 (JRE, TMS, TS)
	

	
	5.4
Determine and fulfil appropriate follow‑up.
	Q22
	Task 8 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· consult and plan activities collaboratively with families.
	
	Task 8 (JRE, TMS, TS)
	

	Required knowledge
	Parent/carer reactions to separation from child and use of child care.
Strategies for involving family members in the service.
The value of participation by parent/carer in children’s services – for the child, parent/carer and service.
Organisation’s standards, policies and procedures.
	Q21, 22
	Task 8 (JRE, TMS, TS)
	

	Required skills
	Demonstration of collaborative style of relating to parents and carers.
Demonstration of respect for parent’s strengths, competence and knowledge of their child.
Demonstration of non-judgemental attitude to different perspectives.
Application of communication skills such as:

· empathy

· active listening.
Checking understanding.
	
	Task 8 (JRE, TMS, TS)
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Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 8 – Mentoring

	Unit of competency
CHCORG627B Provide mentoring support to colleagues

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCORG627B Provide mentoring support to colleagues

	Element 1 – Establish a relationship with mentoree
	1.1 
Use effective communication styles to develop trust, confidence and rapport.
	Q23
	Task 9 (JRE, TMS, TS)
	Third party report

	
	1.2 
Make agreements on how the mentoring relationship will be conducted including:

· the amount of time involved for both parties

· confidentiality of information

· scope of issues to be covered.
	Q23
	Task 9 (JRE, TMS, TS)
	

	
	1.3 
Discuss and clarify expectations and goals with mentoree.
	Q23
	Task 9 (JRE, TMS, TS)
	

	Element 2 – Offer mentoring support
	2.1 
Assist the mentoree to identify and evaluate options to achieve agreed goals.
	Q23
	Task 9 (JRE, TMS, TS)
	Third party report

	
	2.2 
Share personal experiences and knowledge with the mentoree to assist in progress towards agreed goals.
	Q23
	Task 9 (JRE, TMS, TS)
	

	
	2.3 
Encourage the mentoree to make decisions and take responsibility for courses of action or solutions under consideration.
	Q23
	Task 9 (JRE, TMS, TS)
	

	
	2.4
Provide supportive advice and assistance in a manner that allows mentoree to retain responsibility for achievement of their own goals.
	Q23
	Task 9 (JRE, TMS, TS)
	

	
	2.5
Recognise and openly discuss changes in the mentoring relationship.
	Q23
	Task 9 (JRE, TMS, TS)
	

	
	2.6
Make adjustments to the relationship to take account of the needs of both mentor and mentoree.
	Q23
	Task 9 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· apply understanding of the role and benefits of mentoring

· use significant workplace knowledge and experience to assist another individual to achieve his or her agreed goals

· demonstrate application of effective communication styles.
	
	Task 9 (JRE, TMS, TS)
	Third party report

	Required knowledge
	Communication skills in relation to listening supportively, questioning, providing feedback constructively, challenging limitations and non-verbal communication.
Significant knowledge and experience of the area of practice in which the mentoree operates.
	Q23
	Task 9 (JRE, TMS, TS)
	

	Required skills
	Demonstration of application of understanding of mentoring, its role and potential benefits.
Demonstration of application of communication skills including:
· listening supportively

· questioning

· providing feedback constructively

· challenging limitations
· non-verbal communication.
	Q23
	Task 9 (JRE, TMS, TS)
	


Mapping document for Cluster 9
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Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
Page intentionally blank
Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 9 – Inclusive practice

	Units of competency
CHCIC512A Plan and implement inclusion of children with additional needs
CHCIC510A Establish and implement plans for developing cooperative behaviour

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCIC512A Plan and implement inclusion of children with additional needs

	Element 1 – Identify children with additional needs
	1.1 
Investigate child’s behaviour and expressed emotions to identify an additional need.
	Q24
	Task 10 (JRE, TMS, TS)
	Third party report

	
	1.2 
Observe the particular child, identify and document needs for additional care and use to develop a plan of inclusion.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	1.3 
Discuss concerns with others to develop a clear understanding of a particular child’s needs and use this information to plan.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	1.4
Identify the cultural and language background and migration experiences of the child.
	Q24
	Task 10 (JRE, TMS, TS)
	

	Element 2 – Develop a plan for inclusion
	2.1 
When developing a plan of inclusion, consider child’s abilities, goals, interests, expectations and health status in the context of their cultural values, needs and requirements.
	Q24
	Task 10 (JRE, TMS, TS)
	Third party report

	
	2.2 
Develop plan in consultation with all those working with the child.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	2.3 
Identify parents’ goals/expectations for their child and use when developing a plan of inclusion.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	2.4
Seek parents’ experience and practices as a resource.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	2.5
Adapt service to meet child’s needs within resource limitations.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	2.6
If a child cannot be included immediately, communicate the reasons clearly.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	2.7
Decide on a time to review the plan.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	2.8
Seek additional resources as necessary.
	Q24
	Task 10 (JRE, TMS, TS)
	

	Element 3 – Implement strategies to meet the child’s additional needs
	3.1 
Support child’s entry in the service.
	Q24
	Task 10 (JRE, TMS, TS)
	Third party report

	
	3.2 
Adjust level of support over time according to the child’s needs.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	3.3 
Encourage others to adopt inclusive attitudes and practices.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	3.4
Provide support to others to implement strategies.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	3.5
Develop specific program initiatives to meet a child’s needs.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	3.6
Investigate and trial strategies that may address difficulties.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	3.7
Implement strategies designed by a specialist according to directions.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	3.8
Respond to the daily needs of children with additional needs, seeking assistance as required.
	Q24
	Task 10
	

	Element 4 – Consult with others about ongoing issues that arise
	4.1 
Share information about progress amongst all concerned.
	Q24, 25
	Task 10 (JRE, TMS, TS)
	Third party report

	
	4.2 
Identify and discuss issues of concern.
	Q24, 25
	Task 10 (JRE, TMS, TS)
	

	
	4.3 
Establish and maintain information exchange with parents or appropriate family/community members about the child’s needs and care strategies.
	Q24, 25
	Task 10 (JRE, TMS, TS)
	

	
	4.4
Seek and gain parental permission prior to consulting with others regarding the child.
	Q24, 25
	Task 10 (JRE, TMS, TS)
	

	
	4.5
Ensure communication occurs within a culturally and linguistically responsive framework.
	Q24, 25
	Task 10 (JRE, TMS, TS)
	

	Element 5 – Monitor and review strategies
	5.1 
Closely monitor new strategies and any unexpected side effects in accordance with workplace practices.
	Q24
	Task 10 (JRE, TMS, TS)
	Third party report

	
	5.2 
Adapt to changes in the child’s participation at the time.
	Q24
	Task 10 (JRE, TMS, TS)
	

	
	5.3 
Confront and resolve interruptions to the strategy being implemented.
	Q24
	Task 10 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· assess and meet additional needs in consultation with the child, where appropriate, and others.
	
	
	

	Required knowledge
	Developmental milestones.
Disability Discrimination Act.
Historical context of disability.
Impact on families with a child with a disability.
Principles of inclusive practice and policies.
Cultural beliefs and expectations regarding abilities, disabilities, gender, roles etc.

Relevant codes of ethics.
Individualised, child‑centred programming.
Teamwork.
Negotiation skills.
Organisation’s standards, policies and procedures.
Racial Discrimination Act 1975.
Universal Declaration on the Rights of The Child.
Impact of settlement for newly arrived CALD families.
Cultural contexts and views of care and education.
	Q24, 25
	Task 10 (JRE, TMS, TS)
	

	Required skills
	Demonstration of application of skills including:
· teamwork

· negotiation skills

· interpersonal skills

· planning

· cross‑cultural communication skills.

Literacy skills needed to develop a plan for inclusion.
	
	Task 10 (JRE, TMS, TS)
	


	Cluster 9 – Inclusive practice

	Units of competency
CHCIC512A Plan and implement inclusion of children with additional needs
CHCIC510A Establish and implement plans for developing cooperative behaviour

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCIC510A Establish and implement plans for developing cooperative behaviour

	Element 1 – Identify and review behaviour causing concern
	1.1 
Gather information from all those involved with the child.
	Q25
	Task 11 (JRE, TMS, TS)
	Third party report

	
	1.2 
Review behaviour in a range of situations and contexts, recognising gender impacts on behaviour.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.3 
Observe and analyse behaviour to identify triggers, or consequences which are maintaining the behaviour.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.4
Review program routines and timetabling for possible influence on behaviour.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.5
Facilitate interpretation of child’s behaviour among others involved with the child.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.6
Seek advice as required.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.7
Report incidents causing concern to parent/s, colleagues or others as appropriate.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.8
Discuss options for response with parent/s.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	1.9
Discuss needs and concerns of other children affected by the incident.
	Q25
	Task 11 (JRE, TMS, TS)
	

	Element 2 – Establish and apply limits and guidelines for behaviour
	2.1 
Establish guidelines that are consistent with the abilities of the children.
	Q25
	Task 11 (JRE, TMS, TS)
	Third party report

	
	2.2 
Establish guidelines relevant to the culture and background of the children and policies of the centre.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	2.3 
Develop guidelines in conjunction with children according to their ability to do so.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	2.4
Decide how to respond and implement clearly and assertively.
	Q25
	Task 11 (JRE, TMS, TS)
	

	Element 3 – Develop a plan to guide a particular child’s behaviour
	3.1 
Identify longer term and short‑term objectives in the plan.
	Q25
	Task 11 (JRE, TMS, TS)
	Third party report

	
	3.2 
Clearly identify more acceptable alternative behaviours in the plan.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	3.3 
Develop plan in accordance with philosophy and policies of the service.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	3.4
Develop goals of the plan consistent with child’s abilities, age and developmental stage.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	3.5
Ensure plan is realistic according to resources available.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	3.6
Set plan in consultation with staff/parents and others who are caring for the child.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	3.7
Ensure plan considers relevant cultural norms, and processes for responding to behaviour.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	3.8
Identify resource and referral bodies and seek advice as necessary.
	Q25
	Task 11 (JRE, TMS, TS)
	

	Element 4 – Implement and monitor behaviour plan
	4.1 
Inform child of specific expectations for behaviour in ways appropriate to their level of understanding.
	Q25
	Task 11 (JRE, TMS, TS)
	Third party report

	
	4.2 
Inform all workers involved in implementing the plan of its rationale, limits and strategies.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	4.3 
Inform all involved of strategies so all are reinforcing the plan.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	4.4
Minimise as far as possible, factors that may lead to or maintain inappropriate behaviour.
	Q25
	Task 11 (JRE, TMS, TS)
	

	
	4.5
Support workers to implement the plan effectively and consistently.
	Q25
	Task 11 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· form positive relationships with children, respect for parental expectations and their cultural values, and act within the organisation’s behaviour response policy

· interact with children, giving due regard to child’s age, development, culture and needs

· involve children in decision‑making and planning, giving due regard to the child’s age, development and abilities.
	
	Task 11 (JRE, TMS, TS)
	

	Required knowledge
	Stage of development/age‑appropriate expectations of children’s behaviour.
Theory of circle of security in behaviour support.
Acceptable and unacceptable behaviours – review of own stance and reflection on own values.
Culturally based expectations about children’s behaviour.
Culturally based expectations about responses to children’s behaviour.
Developmental and emotional reasons for inappropriate behaviour.
Different family styles of discipline and norms about behaviour in different cultures and social groups.
Rights of children.
Relationship‑based strategies to help children learn about cooperative behaviour.
Antecedents of behaviour – learned habits, context influences, social influences.
Contributory factors to inappropriate behaviour - recent events, child’s history or special needs, actions of others

Organisation’s standards, policies and procedures.
Stages of child development.
How children learn.
The importance of children’s input and ideas.
Health and safety policies and requirements.
Culturally based expectations about communication.
	Q24, 25
	Task 11 (JRE, TMS, TS)
	

	Required skills
	Demonstration of respect for children’s individual differences and choices, eg not to participate.

Using stress management strategies to calm down before responding to incidents of difficult behaviour.
· Demonstration of application of skills including:

· using non-verbal communication that reinforces verbal communication

· communication skills of questioning, informing, listening, discussing

· identifying the capabilities of individual children

· collaboration

· active listening

· interpersonal relationship.
	
	Task 11 (JRE, TMS, TS)
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 10 – Programming

	Units of competency
CHCPR510A Design, implement and evaluate programs and care routines for children
CHCPR502D Organise experiences to facilitate and enhance children’s development

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCIC512A Plan and implement inclusion of children with additional needs

	Element 1 – Design and implement programs with all those involved
	1.1 
Use or establish opportunities to gather all necessary information from and communicate to those involved.
	Q26
	Task 12 (JRE, TMS, TS)
	Third party report

	
	1.2 
Identify ideas and concerns about the current program, care routines and setting and consider them in designing the program and care plans.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	1.3 
Design and implement programs that reflect the philosophy and goals of the service.
	Q26
	Task 12 (JRE, TMS, TS)
	

	Element 2 – Design and implement programs to enhance development of children
	2.1 
Gather information about each child’s development to inform the program and routines.
	Q26
	Task 12 (JRE, TMS, TS)
	Third party report

	
	2.2 
Develop and implement child centred programs that aim to extend children’s experiences and develop children’s self‑help skills.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	2.3 
Develop and implement programs and routines to foster all aspects of children’s development in a holistic way and support smooth transitions.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	2.4
Ensure programs provide for capabilities, interests, emerging skills and backgrounds of children who attend the service.
	Q26
	Task 10 (JRE, TMS, TS)
	

	
	2.5
Ensure all resources required for program are identified and available at the required time.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	2.6
Develop a flexible daily timetable, incorporating developmental opportunities, routines and transition experiences.
	Q26
	Task 12 (JRE, TMS, TS)
	

	Element 3 – Design and implement programs that are relevant to cultural and social contexts of children and their community
	3.1 
Gather information about contexts of the children’s lives and use it to guide planning.
	Q26
	Task 12 (JRE, TMS, TS)
	Third party report

	
	3.2 
Identify varying expectations of parents of diverse backgrounds and accommodate where possible.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	3.3 
Develop and implement programs that reflect diversity and inclusive perspectives in an ongoing manner.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	3.4
Select experiences and resources that reflect diversity and promote cross cultural awareness in a positive and respectful manner.
	Q26
	Task 12 (JRE, TMS, TS)
	

	
	3.5
Select experiences and resources that support and develop children’s identities.
	Q26
	Task 12 (JRE, TMS, TS)
	

	Element 4 – Develop appropriate settings and environments
	4.1 
Evaluate settings, environments and resources and modify in relation to children’s cultures, family backgrounds and interests.
	Q26
	Task 12 (JRE, TMS, TS)
	Third party report

	
	4.2 
Evaluate settings, environments and resources and modify to foster all aspects of children’s development and learning and provide children with choices.

	Q26
	Task 12 (JRE, TMS, TS)
	

	
	4.3 
Implement modifications within constraints of resources available and service location and to promote the organisation and aesthetics.
	Q26
	Task 12 (JRE, TMS, TS)
	

	Element 5 – Monitor and evaluate programs
	5.1 
Adapt plans according to children’s responses, conditions of the day and spontaneously arising opportunities.
	Q27
	Task 12 (JRE, TMS, TS)
	Third party report

	
	5.2 
Gather and document information using a range of methods in order to assess the progress and achievements of each child.
	
	Task 12 (JRE, TMS, TS)
	

	
	5.3 
Use or establish opportunities to gather feedback and comments from all those involved.
	
	Task 12 (JRE, TMS, TS)
	

	
	5.4
Identify and apply appropriate criteria for evaluating the overall program.
	
	Task 12 (JRE, TMS, TS)
	

	
	5.5
Include children’s responses and comments as part of the evaluation process.
	
	Task 12 (JRE, TMS, TS)
	

	
	5.6
Ensure programs are evaluated regularly and in accordance with service guidelines.
	
	Task 12 (JRE, TMS, TS)
	

	
	5.7
Use evaluation information towards further design of programs.
	
	Task 12 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· gather information and use as a basis for designing and planning programs to address identified needs

· plan, implement, monitor and evaluate developmentally appropriate routines and programs to foster and enhance children’s development
· apply a defined philosophical approach to delivery of services to children and to continuously improve services through reflecting on effectiveness of practices

· state and outline a personal philosophy about children’s development through programming which considers theories of child development and learning, and social justice and equity

· organise and coordinate a range of experiences at one time and undertake appropriate evaluation of effectiveness of programs
· apply criteria to evaluate programs in relation to:

· short-term and long-term goals of the program

· progress of individual children

· progress of the group of children

· philosophy and goals of the service

· cost‑effectiveness

· appropriate practice

· daily programs

· weekly programs.
	
	Task 12 (JRE, TMS, TS)
	

	Required knowledge
	Theories of child development.
Different approaches to program planning and development.
Criteria for selecting a specific programming approach.
Assessment tools to guide decision-making about programming.
Respect for different family expectations.

Detailed knowledge of facilitating a variety of learning and play experiences, eg art, music, sport.
Up‑to‑date information and a range of sources of information is accessed as resources for program development.
Organisation’s standards, policies and procedures.
Location of resources and materials.
Identification of range of resources required.
Criteria to review setting and environment.
Evaluation methods and reflective practice.
Stakeholders who need to be involved in evaluation.
Relevant quality improvement and accreditation system principles.
Regulatory and legislative requirements.
	Q26, 27
	Task 12 (JRE, TMS, TS)
	

	Required skills
	Demonstration of application of skills including:
· planning

· contingency management

· effective communication with target groups

· analysis and reflective thinking.

Selecting and administering appropriate assessment and evaluation tools.
	
	Task 12 (JRE, TMS, TS)
	


	Cluster 10 – Programming

	Units of competency
CHCPR510A Design, implement and evaluate programs and care routines for children
CHCPR502D Organise experiences to facilitate and enhance children’s development

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCPR502D Organise experiences to facilitate and enhance children’s development

	Element 1 – Establish an environment that can foster children’s development
	1.1 
Provide opportunities for children to plan and/or modify their environment.
	Q28
	Task 12 (JRE, TMS, TS)
	Third party report

	
	1.2 
Design environment to accommodate all aspects of children’s development and curiosity.
	Q28
	Task 12 (JRE, TMS, TS)
	

	
	1.3 
Design environment to provide children with a choice of experiences.
	Q28
	Task 12 (JRE, TMS, TS)
	

	
	1.4
Implement strategies to engage children in activities, especially those who have difficulty entering or exiting situations.
	Q28
	Task 12 (JRE, TMS, TS)
	

	
	1.5
Provide materials that capture attention, stimulate response and engage children.
	Q28
	Task 12 (JRE, TMS, TS)
	

	Element 2 – Provide creative and challenging opportunities which stimulate learning and development of the child
	2.1 
Encourage the child to gain skill and competence by persevering with a developmentally significant activity.
	Q29
	Task 12 (JRE, TMS, TS)
	Third party report

	
	2.2 
Provide a range of creative experiences, play areas and materials, including natural and recycled materials to encourage children to explore and make choices.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	2.3 
Make opportunities for active free play and independent play.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	2.4
Provide opportunities for children to practice developing skills.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	2.5
Provide experiences and activities for all principal areas of development.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	2.6
Arrange and implement appropriate experiences according to organisation’s guidelines.
	Q29
	Task 12 (JRE, TMS, TS)
	

	Element 3 – Plan, implement and evaluate developmentally appropriate experiences for children
	3.1 
Use observations of the children and their views to guide the program.
	Q29
	Task 12 (JRE, TMS, TS)
	Third party report

	
	3.2 
Develop program in consultation with others.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.3 
Use stories, visual materials and activities that show diversity among children and adults.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.4
Plan program to reflect the range of children’s needs, abilities and interests.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.5
Assist children to participate in a wide range of leisure activities.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.6
Ensure program responds to children’s interests that arise spontaneously as they participate.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.7
Use program to introduce children to new ideas and experiences as well as to provide familiar experiences.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.8
Ensure program provides opportunity for children to follow up activities of high interest.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.9
Ensure program is inclusive and allows for full participation of all children.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.10
Implement strategies to deal with contingencies that may arise.
	Q29
	Task 12 (JRE, TMS, TS)
	

	
	3.11
Review program according to organisation’s procedures to ensure ongoing relevance and quality.
	Q29
	Task 12 (JRE, TMS, TS)
	

	Element 4 – Encourage children’s involvement in experiences
	4.1 
Consult children about activities to be made available.
	Q30
	Task 12 (JRE, TMS, TS)
	Third party report

	
	4.2 
Acknowledge and value children’s work.
	Q30
	Task 12 (JRE, TMS, TS)
	

	
	4.3 
Encourage child to choose activities to support aspects of their development.
	Q30
	Task 12 (JRE, TMS, TS)
	

	
	4.4
Encourage child to participate in a variety of experiences.
	Q30
	Task 12 (JRE, TMS, TS)
	

	
	4.5
Adapt activity to cater to a child’s response to the activity.
	Q30
	Task 12 (JRE, TMS, TS)
	

	
	4.6
Demonstrate respect for child’s choice not to participate.
	Q30
	Task 12 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· observe and interpret children’s behaviour and contribute to program planning

· plan for, provide and review a range of activities and opportunities which stimulate children’s individual development

· provide a range of experiences to stimulate children and aid their development
· vary experience depending on child’s age, abilities, development, culture and need.
	
	Task 12 (JRE, TMS, TS)
	

	Required knowledge
	Children’s developmental stages applicable to the specific age groups and what this means for appropriate resources/materials selection.

Organisation’s standards, policies and procedures.
	Q28, 29, 30
	Task 12 (JRE, TMS, TS)
	

	Required skills
	Demonstration of application of skills including:
· contingency management

· interpersonal skills

· active listening.
	
	Task 12 (JRE, TMS, TS)
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 11 – Quality care

	Unit of competency
CHCIC501A Manage children’s services workplace practice to address regulations and quality assurance

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCIC501A Manage children’s services workplace practice to address regulations and quality assurance

	Element 1 – Facilitate an organisation’s self‑evaluation process
	1.1 
Conduct focus groups, questionnaires and/or interviews with clients to receive feedback.
	Q31
	Task 13 (JRE, TMS, TS)
	Third party report

	
	1.2 
Conduct focus groups, questionnaires and/or interviews are with other stakeholders to receive feedback.
	Q31
	Task 13 (JRE, TMS, TS)
	

	
	1.3 
Conduct record audits.
	Q31
	Task 13 (JRE, TMS, TS)
	

	
	1.4
Complete self‑evaluation report for the organisation’s in which practice is reviewed against nominated standards and regulations.
	Q31
	Task 13 (JRE, TMS, TS)
	

	
	1.5
Complete appropriate documentation.
	Q31
	Task 13 (JRE, TMS, TS)
	

	Element 2 – Facilitate the development of a quality improvement plan
	2.1 
Assess the organisation’s performance against the standards and identify gaps and opportunities for improvement.
	Q32
	Task 13 (JRE, TMS, TS)
	Third party report

	
	2.2 
Develop strategies to address identified gaps and implement improvements.
	Q32
	Task 13 (JRE, TMS, TS)
	

	
	2.3 
Where appropriate, consult relevant stakeholders in developing a quality improvement plan.
	Q32
	Task 13 (JRE, TMS, TS)
	

	Element 3 – Implement a quality improvement plan
	3.1 
Develop quality improvement work plan, including performance criteria and timeframes to evaluate progress.
	Q32
	Task 13 (JRE, TMS, TS)
	Third party report

	
	3.2 
Regularly monitor the quality improvement work plan.
	Q32
	Task 13 (JRE, TMS, TS)
	

	
	3.3 
Prepare regular reports against the work plan and present to relevant parties.
	Q32
	Task 13 (JRE, TMS, TS)
	

	
	3.4
Revise work plan according to relevant feedback.
	Q32
	Task 13 (JRE, TMS, TS)
	

	Element 4 – Coordinate the organisation for an external evaluation
	4.1 
Inform and involve relevant stakeholders about the external evaluation process.
	Q33
	Task 13 (JRE, TMS, TS)
	Third party report

	
	4.2 
Schedule interviews with staff and management where appropriate.
	Q33
	Task 13 (JRE, TMS, TS)
	

	
	4.3 
Prepare all documentation for examination.
	Q33
	Task 13 (JRE, TMS, TS)
	

	
	4.4
Identify strategies to ensure continuous improvement mechanisms and integrate into work systems.
	Q33
	Task 13 (JRE, TMS, TS)
	

	Element 5 – Interpret and evaluate regulations and quality assurance standards relating to children’s services
	5.1 
Maintain current knowledge of regulations and quality assurance standards for the children’s services industry.
	Q34
	Task 13 (JRE, TMS, TS)
	Third party report

	
	5.2 
Interpret and meet regulatory requirements in a timely manner and within the limits of own job role and expertise.

	Q34
	Task 13 (JRE, TMS, TS)
	

	
	5.3 
Seek advice from a higher authority if interpretation in not clear or possible.
	Q34
	Task 13 (JRE, TMS, TS)
	

	
	5.4
Analyse compliance outcomes and report on suggested strategies for increasing compliance.
	Q34
	Task 13 (JRE, TMS, TS)
	

	
	5.5
Report on compliance issues in line with regulations, standards, legislation and organisation’s requirements.
	Q34
	Task 13 (JRE, TMS, TS)
	

	Element 6 – Manage legislative and regulatory compliance in children’s services organisation
	6.1 
Demonstrate conduct to show commitment to compliance with children’s services regulations and relevant quality assurance standards.
	Q34
	Task 13 (JRE, TMS, TS)
	Third party report

	
	6.2 
Provide opportunities and encourage staff to discuss, clarify and meet regulatory requirements.
	Q34
	Task 13 (JRE, TMS, TS)
	

	
	6.3 
Confirm staff understanding of regulatory and standards obligations and determine needs for professional development.
	Q34
	Task 13 (JRE, TMS, TS)
	

	
	6.4
Undertake risk assessment for non‑compliance with regulations and quality assurance standards for the children’s service industry.
	Q34
	Task 13 (JRE, TMS, TS)
	

	
	6.5
Develop strategies to address risk according to organisation’s policy.
	Q34
	Task 13 (JRE, TMS, TS)
	

	
	6.6
Create learning opportunities for all staff from situations of compliance and non‑compliance without compromising confidentiality or privacy.
	Q34
	Task 13 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· understand quality assurance processes

· locate and interpret regulations, quality assurance standards and complex legislation

· disseminate information about compliance requirements in a manner that is comprehensible accurate for staff to implement strategies to meet compliance requirements

· analyse information about compliance and non‑compliance and report on this to relevant people

· coordinate a self‑assessment process at an organisation level

· maintain knowledge of best practice.
	
	Task 13 (JRE, TMS, TS)
	

	Required knowledge
	Legislation, standards and regulations relevant to the children’s services industry.
Knowledge of process for engaging stakeholders in the planning and consultation stages of quality assurance.
Knowledge of systems to support the quality assurance process – including government and non- government consultants, resources and personnel.
Best practice principles and emerging trends in service delivery area.
Quality assurance standards and practices.
Systemic approaches to developing work plans including the development of objectives and performance criteria.

Compliance requirements for regulations within the children’s service industry.
Currency of knowledge about regulations, quality assurance standards and legislation.
Systems to monitor and ensure compliance with regulatory requirements by all staff as required.
	Q31, 32, 33, 34
	Task 13 (JRE, TMS, TS)
	

	Required skills
	Demonstration of application of skills including:
· goal‑setting

· communication

· developing policy

· evaluation and review

· consultation

· report writing.
	
	Task 13 (JRE, TMS, TS)
	


Page intentionally blank
Mapping document for Cluster 12
Using this document
This document is mapped to the direct sources of evidence required to satisfy competence in this particular cluster.

Each of the columns reflects the particular tool in use, and the numbers relate to the question numbers in that tool which support the relevant performance criteria, critical aspects of evidence or required knowledge and skills in this cluster.

Note: The final column, ‘Supplementary evidence’, refers to any suggested sources of documentary evidence that the candidate may use to support their application for RPL.
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 12 – Professional practice

	Unit of competency
CHCORG428A Reflect and improve own professional practice

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCORG428A Reflect and improve own professional practice

	Element 1 – Reflect on own practice
	1.1 
Undertake self-evaluation in conjunction with supervisors and/or peers.
	Q35
	Task 14 (JRE, TMS, TS)
	Third party report

	
	1.2 
Demonstrate understanding of own limitations in self‑awareness, self‑management, social awareness, relationship management.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	1.3 
Provide and receive open and evaluative feedback to and from co-workers.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	1.4
Actively seek feedback and accept it non‑defensively.
	Q35
	Task 14 (JRE, TMS, TS)
	

	Element 2 – Ensure continuing self‑support and supervision
	2.1 
Identify a range of support networks both within and outside the organisation.
	Q35
	Task 14 (JRE, TMS, TS)
	Third party report

	
	2.2 
Seek specialist advice/further training where need is identified.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	2.3 
Observe agency guidelines in relation to professional development.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	2.4
Undertake an appraisal of current industry developments and apply these to improve practice.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	2.5
Regularly participate in a review mechanism as a commitment to upgrading skills and knowledge.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	2.6
Evaluate current and likely future needs and take action to keep abreast of evolving trends.
	Q35
	Task 14 (JRE, TMS, TS)
	

	Element 3 – Operate within an agreed code of ethics or practice
	3.1 
Assess own practice against identified agency objectives or code of ethics, using a range of valid evidence.
	Q35
	Task 14 (JRE, TMS, TS)
	Third party report

	
	3.2 
Recognise the effect of values, beliefs and behaviour in work with clients.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	3.3 
Establish realistic goals and targets for self‑development.
	Q35
	Task 14 (JRE, TMS, TS)
	

	
	3.4
Adhere to legal parameters relevant to practitioner’s profession where this is a requirement of employment.
	Q35
	Task 14 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· apply knowledge, skills and ethics relevant to current industry and professional standards and codes of ethics and practice

· work with an awareness and sensitivity to conflict, culture and context

· apply skills in negotiation, communication and decision‑making

· understand and implement relevant procedures

· conduct ongoing reflection on and develop personal capability to meet professional standards, in particular to:

· actively seek professional development opportunities

· seek and reflect upon feedback

· seek opportunities for supervision/mentoring

· identify and participate in personal development

· integrate learning into improved practice.
	
	Task 14 (JRE, TMS, TS)
	

	Required knowledge
	Relevant legislation and agency guidelines and codes of ethics or practice standards.
Principles and techniques of:

· personal goal setting

· measuring performance

· time management

· identifying personal behaviour, self‑awareness, personality traits

· establishing a personal development plan.
Agency’s policies, plans and procedures.
Types of work methods and practices which can improve personal performance.
Types of learning style/s and how they relate to the individual.
Personal development opportunities and options.
Functions of supervision – educative, administrative and supportive.
	Q35
	Task 14 (JRE, TMS, TS)
	

	Required skills
	Working to increase social justice, and to identify and respond to inequality and discrimination.
Researching information to develop personal development and work plans.
Eliciting, analysing and interpreting feedback.
Analysing culturally different viewpoints and taking them into account in personal development and professional practice.
Monitoring research trends related to roles and responsibilities.
Using information systems to assist establish work plans.
Assessing the effectiveness of own skills’ development.
Developing and maintaining professional networks.
Managing or seeking support to manage complex ethical issues, dilemmas.
Relating to people from a range of social, cultural and ethnic backgrounds, and physical and mental abilities.
Demonstration of application of:

· functional literacy skills to interpret written and oral information about workplace requirements

· communication skills including receiving and analysing feedback and reporting.
	
	Task 14 (JRE, TMS, TS)
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Evidence Matrix

The evidence matrix below identifies how each of the questions in the Interview Question Bank (Section 3), the Practical Tasks (Section 4) and the supplementary documentation checklist and third party evidence checklist (Section 6) demonstrate competence against the elements, performance criteria and critical aspects of evidence, underpinning skills, knowledge and dimensions of competency (Task Skills – TS, Task Management Skills – TMS, Contingency Management Skills – CS, Job Role Environment Skills – JRE).

	Cluster 13 – Policies

	Unit of competency
CHCPOL402B Contribute to policy development

	Element
	Performance Criteria
	Question
	Practical Tasks
	Supplementary
Evidence

	CHCPOL402B Contribute to policy development

	Element 1 – Review existing policies
	1.1 
Identify relevant organisation and other policies and assess them for relevance to the organisation’s objectives and effectiveness.
	Q36
	Task 15 (JRE, TMS, TS)
	Third party report

	
	1.2 
Consult clients and other stakeholders about their views on policies.
	Q36
	Task 15 (JRE, TMS, TS)
	

	
	1.3 
Document and present reviews of policies in a format appropriate to the purpose of the review, the context and the receiver.
	Q36
	Task 15 (JRE, TMS, TS)
	

	Element 2 – Contribute to research for policy advice
	2.1 
Identify, plan and implement research and consultation strategies appropriate to the worker’s role in the research process within timeframes, resource constraints and agreed processes.
	Q37
	Task 15 (JRE, TMS, TS)
	Third party report

	
	2.2 
Collate, report and present research and consultation outcomes in a format appropriate to the research process, the purpose of the research, the context and the receiver.
	Q37
	Task 15 (JRE, TMS, TS)
	

	
	2.3 
Identify factors impacting on quality or outcomes of research or consultation and incorporate in reports.
	Q37
	Task 15 (JRE, TMS, TS)
	

	Element 3 – Provide briefing materials on policy issues
	3.1 
Prepare briefing materials as required in a format appropriate to audience, purpose and context.
	Q37
	Task 15 (JRE, TMS, TS)
	Third party report

	
	3.2 
Draw on expertise and role of worker and organisation for briefing materials.
	Q37
	Task 15 (JRE, TMS, TS)
	

	
	3.3 
Incorporate reasoned argument and evidence into briefing materials.
	Q37
	Task 15 (JRE, TMS, TS)
	

	Element 4 – Promote informed policy debate
	4.1 
Identify strategies to stimulate informed debate appropriate to the worker’s role in policy development, community education or client service delivery in consultation with other workers and management.
	Q37
	Task 15 (JRE, TMS, TS)
	Third party report

	
	4.2 
Implement strategies to stimulate informed debate within timeframes, resource allocations and agreed processes.
	Q37
	Task 15 (JRE, TMS, TS)
	

	
	4.3 
Where necessary, implement strategies to translate policy materials into language/s easily understood by clients and other stakeholders.
	Q37
	Task 15 (JRE, TMS, TS)
	

	
	4.4
Develop strategies that enable exchange of views and information between policy initiators, clients and other stakeholders.
	Q37
	Task 15 (JRE, TMS, TS)
	

	Critical aspects of evidence
	It is critical that the candidate demonstrate the ability to:

· apply skills to:
· policies within own organisation

· policies within networks or associations

· policies directly related to own work role and areas of expertise

· policies for target groups relevant to the organisation.

· involve self with stakeholders relevant to the organisation and the policy issue under consideration.
	
	Task 15 (JRE, TMS, TS)
	

	Required knowledge
	Organisation’s policies impacting on the worker, the organisation and its target groups.
Government and other policies impacting on the issue under consideration, and the organisation and its target groups.
The contexts for policies, people and the organisation.
Research and consultation techniques.
The limits of the worker’s own role and competence and the organisation’s role.
	Q36, 37
	Task 15 (JRE, TMS, TS)
	

	Required skills
	Analysis of evidence and arguments.
Demonstration of reasoning, including identification of implications and consequences of particular courses of action.
Application of consultation and research methodologies.
Demonstration of application of skills in:

· report writing, including translation of complex concepts into simple language or images

· public speaking addressing a group

· group participation.
Effective use of relevant information technology in line with occupational health and safety (OHS) guidelines.
	
	Task 15 (JRE, TMS, TS)
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